~

orth carolino
(€7

TABLE OF CONTENTS

THEME ARTICLES: PERFORMANCE MEASURES FOR LIBRARIES

160 Foreword, Jinnie Y. Davis and David M. Paynter

162 But What Does the Data Mean? Getting From What
Happened to Why It Happened, Sharon L. Baker

167 Federal-State Cooperation for Public Library Data
Kitty Smith

173 Use of Staff Output Measures in the Wake County
Public Library System, Val Lovett

179 Public Library Evaluation: A Case Study, James .J. Govern

184 Quantity is Not Necessarily Quality: A Challenge
to Librarians to Develop Meaningful Standards of
Performance for Library Reference Services,
Patsy .J. Hansel

189 Performance Measures in Youth Services,
Rebecca Sue Taylor

193 Performance Measures and Technical Services:
Efficiency and Effectiveness, Karen S. Croneis
and Linda H. Y. Wang

197 Performance Meaures for Online Systems,
John Ulmschneider and Patrick Mullin

205  Theory into Practice, Patricia M. Kelley

209 The Evaluation of Service Activities in Academic
Libraries and Criteria for Evaluation Selected by
Administrators of Those Libraries, Sally Ann Stickler

2156 Selective Bibliography on Library Performance Measures,
Cynthia R. Levine

FEATURES
158 From the President
159 Over to You

218 POINT: Performance Measures: The Pursuit of
Excellence and Accountability, Jerry A. Thrasher

219 COUNTERPOINT: Performance Measures Can't Quantify
Quality, Harry Tuchmayer

220 Library Research in North Carolina

223 North Carolina Books

229 NCLA Minutes

232 ALA Councilor’s Report

234 About the Authors

Cover: Valerie Lovett, "Use of Staff Output Measures in the Wake Checkpoint, 212; Ebsco, 161; Encyclopedia Britanica, 183;
County Public Library System,” North Carolina Libraries 48 Faxon, 172; H. W. Wilson, 166; Mumford Books, 159; Quality
(Fall 1990): 173. Books, 192; Salem Press, 187; SIRS, inside front cover; South-
A'hfer'!:llﬂers: Algonquin Books, 222; Blair Publishing, 178; Book eastern Book Company, 208; Southeastern Microfilm, 165; UNC
wholesalum, 188; Broadfoot's, 196; Capital Consortium, 228; Press, inside back cover.

Volume 48, Number 3 Fall 1990



