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Library Orientation and Instruction in

North Carolina Academic Libraries

by Jo Ann Bryson
Assistant Librarian
Brevard College
Brevard, N. C.

North Carolina academic librarians
are concerned about academic freedom,
library management, computerized library
networks, collection development, inter-
library cooperation, faculty status, various
public relations programs, etc. But little
has been written or discussed in North
Carolina concerning library orientation and
instruction in MNorth Carolina academic
libraries.

During the spring and summer of 1973
a questionnaire relating to library orienta-
tion and instruction was compiled by the
Brevard College Library staff and sent

to all known academic libraries in North
Carolina." One hundred fourteen (114)
questionnaires were mailed with seventy-
three returned for a sixty-four percent re-
ply. Table Number One gives a break-
down of questionnaires distributed and
returned according to the type of insti-
tution.

Results of the questionnaire showed that
most academic libraries in North Caro-
lina have some type of orientation (61
or 84% of questionnaires returned). A
smaller number have additional library in-
structional periods (42 or 57% of those
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returned, many depending on classroom
instructors (See Table Number Three).
Methods of instruction included lectures,
handbooks, tours, printed guides, fests,
point-of-use programs, and use of a wide
variety of audio-visual materials (See
Tables Number Four and Five). A few
have regular library instruction courses in
their school’s curriculum.

A review of library literature shows
that interest has risen in library orientation
and instruction among many academic
librarians in other states in recent years.
Four examples should illustrate this point.
Verna Melum of Northern Illinois University
made two national surveys of library ori-
entation and instruction in 1969 and 1971.
Pamela Reeves sent some six hundred ques-
tionnaires to junior college libraries in
the United States in 1972 which dealt,
in part, with library instruction.® Wisconsin
academic librarians have recently com-
pleted a questionnaire calling for detailed
information concerning library orientation
and instruction at various insfitutions in
their state.® Finally, Eastern Michigan Uni-
versity has sponsored four annual con-
ferences on library orientation for academic
libraries since 1971. Out of these Michigan
conferences has come Project LOEX (Library
Orientation Exchange) whose major pur-
pose is to “collect, organize, and dissemi-
nate information relating to academic li-
brary orientation and instruction.”*

Most discussions in library literature
concerning library instruction have dealt
with: (1) Differences in the concepts of
library orientation and instruction; (2) with
kinds of teaching methods used; and (3)
with the best time for library materials
to be presented.

While compiling the results of the cur-
rent survey of North Carolina academic
libraries it was noticed that there is some-
what an overlapping in meaning of the
words orientation and instruction. Some
libraries used the word orientation to mean
a brief tour of the building during the first
few weeks of school while others use the

same word to mean formal presentations
of reference materials at this time or a
later time.

Regarding methods used in library
orientation, most North Carolina academic
libraries used @ combination of methods
and materials in their programs (See Table
Number Four). Each library seemed to be
using the methods (or looking for the
methods) that work best in their given situ-
ation. Tours (used in 50 libraries), lectures
(used in 47 libraries), and library manuals
(used in 42 libraries) were mentioned most
often as part of their orientation programs.
As for library instruction, lectures were
again most often mentioned in library
programs (32 libraries) with lists of refer-
ence materials (25 libraries) and other
materials or methods (19 libraries) follow-
ing (See Table Number Five). Many audio-
visual materials were being used in library
orientation and instruction programs, but
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these have not replaced the traditional
tours and lectures.

Types of institutions might be said to
affect some answers dealing with teaching
methods in library orientation and instruc-
tion. Junior colleges and technical institutes
most often used library manuals, and com-
munity colleges and four-year colleges and
universities most often used library tours as
part of their orientation programs. Except
for junior colleges, lectures were most of-
ten used in library instructional programs in
North Carolina academic libraries.

Enrollment also seems to affect teach-
ing methods in library orientation and in-
struction. As enrollment increases in all
types of academic institutions, more self-
instructional devices are being used. These
include teaching machines, videotapes,
slide-tape programs, computer-assisted pro-
grams and self-guided taped tours.

Most libraries appear to follow Alice S.
Clark’s suggestion in a recent essay: “Li-
brary orientation and instruction programs
must be adapted to the size of the student
body and many kinds of teaching methods
should be employed to reach a varied
community of students at varied levels of
competency.”*

One method of library instruction not
mentioned by any academic library in
North Carolina is one used at the Alex-
ander Library of Rutgers University in New
Brunswick, New Jersey and previously used
at the Rutgers Law Library in Camden,
New Jersey. Students at these schools with
research assignments were invited to make
appointments with reference librarians for
an hour of intensive one-to-one assistance.
Although time-consuming and having other
problems, this program was said to be pop-
ular at both libraries.”

North Carolina academic librarians
have definite feelings about when and
how much time should be given to library
instruction. Comments on the questionnaire
currently studied showed, some feel that

early in the first semester of their fresh-
man year, students should be given library
workbooks and intensive training in the use
of the library. Others feel that this instruc-
tion should not be given until students be-
gin writing research papers or have a
specific assignment in which knowledge of
the library and its materials are needed.
They share Verna Melum’s feelings (men-
tioned earlier for her national surveys of
library orientation and instruction) which
she widely proclaims, stating: “Without the
motivation of a specific project for which
library materials are needed, reference
sources are meaningless and quickly for-
gotten.”®

A few academic librarians in North
Carolina feel that library instruction need
not be given at any specific time, that
nothing takes the place of person-to-person
instruction when a student asks for help.
Still others feel that library instruction is
so important to a student’s success in col-
lege, separate courses should be devoted
to this subject.

When asked on the current question-
naire if library instruction was given at a
specific time, forty-two libraries responded
to the question. Of these, thirty-four (81%)
had specific times for library instruction.
Twenty-four of these (70%) gave these
instructions at the time of research paper
assignments. Only ten libraries (13.7%)
who returned their questionnaires indicated
that separate courses in library instruction
were taught in their schools. Of these ten,
eight schools indicated library instruction
was a required course and two stated
it was an elective.

Time alloted for library instruction
ranged from a very few minutes in some
colleges in North Carolina to six weeks as
indicated by one university library. This
depends greatly on whether a separate
course in library instruction is taught at
the individual schools.

Another question dealt with the per-
son or persons giving library instruction.
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Thirty-eight libraries responded to this
question. Of these, twenty-one or 55%,
had library instruction given by librarians.
In six libraries, classroom instructors were
responsible for library instruction, and in
eleven libraries both librarians and class-
room instructors presented library instruc-
tion.

In summary, this survey offers no sug-
gestions as to whether North Carolina
academic libraries should have orientation
and instruction, what types of teaching
methods should be used, or when library
materials should be presented. It simply
gives the facts as related by seventy-three
academic libraries in North Carolina. If it
should arouse interest in sharing of library
orientation and instruction ideas or stim-
ulate new approaches to these topics by
individual libraries, surely students in
North Carolina institutions will be benefited.

NOTES
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TABLE #1 — QUESTIONNAIRES DISTRIBUTED AND RETURNED

Type of Institution

Number Distributed

Number Returned

Percent Returned

1. Junior College 14 6 43%
2. Community College 14 12 86%
3. Technical Institute 37 24 65%
4. Four-Year College or University 49 31 63%

TOTALS 114 73 64%

TABLE #2 — INSTITUTION ENROLLMENTS

Enrollments
Type of Institution 1-499 500-999 1000-1999 2000+ Total Resp.
Junior College 4 1 1 0 6
Community College 1 3 5 3 12
Technical Institute 9 1 3 1 24
Four-Year College or University 4 4 12 11 31
Grand Total 18 19 21 15 73
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TABLE #3 — LIBRARY ORIENTATION AND INSTRUCTION

1. Definite library orientation
program at your school?

2. Required or suggested
program?

3. Orientation program
includes:
(See Table #4)

4. Formal classroom followup
or library instruction?

5. Specific time for follow-up
instruction? (See also
comments in article)

6. Instruction includes:

(See Table #35)
7. Instruction given by:

a. Librarians; b. Classroom

Instructors; c. Both
8. Time given to
library instruction
9. Regular course in library
instruction taught at your
school?
Required course?
Elective course?

Amount credit for course?

QUESTIONNAIRE RESPONSES

4-Yr, Coll.

Jr. Coll. Comm. Coll. Tech. Inst. or Univ. Total
Yes4 MNo2 Yes 12 Mo 0 Yes 21 MNo3 Yes24 Mo 7 Yes 61 Mo 12
Req. Sugg. Req. Sugg. Req. Sugg. Req. Sugg. Req. Sugg.

< 1 8 4 12 9 17 7 40 21
Yes2 Nol Yes7 No5 Yes 12 No8 Yes8 No 17 Yes 29 No 31
Depends on Depend on  Depends on  Depends on

instructor 3 instructor 4 instructor 6 instructor 13

Yes 3 No2 Yesé MNol Yes15 MNol Yes 10 No4 Yes 34 No 8

a3 b 1; a. 5 b. 1; a. 7; b. 4; a. 6; b. 0; a. 21; b, &;
c. 1 (A | c5 c2 ey

15 min. to 1t Ya to @ hrs. 20 min. to

1 period 22 Periods 6 weeks

YesO Noé Yes3 No9 Yes1 No23 Yesé6 No25 Yes 10 No 63

No answer 2 1 5 8
Mo answer 1 Mo answer 1 2
No answer 1 hr. credit No answer Answers range —_
from 1-5 hrs.
credit

TABLE #4 — MATERIALS AND METHODS USED IN ORIENTATION PROGRAM

4-Yr. Coll.
Jr. Coll. Comm. Coll. Tech. Inst. or Univ. Total
Program includes:
a. Lecture 3 6 17 21 47
b. Tour 3 8 15 24 50
c. Tests 1 2 5 (] 14
d. Library manual 4 6 19 13 42
e. AV. material
such as slides,
tapes, transparencies 3 4 13 1" 3
f. Other (explain)* 1 3 4 1 9
*Other includes videotape, self-instruction units, self-guided tours, ori for new faculty.
TABLE #5 — MATERIALS AND METHODS USED IN LIBRARY
INSTRUCTION PROGRAM
4-Yr, Coll.
Jr. Coll. Comm. Coll. Tech. Inst. or Univ. Total
Program includes:
a. Lecture 0 4 14 14 32
b. List reference materials 1 2 10 12 25
c. Transparencies 1 2 2 4 9
d. Tapes 1 1 0 4 6
e. Other (explain)* 3 2 [} ] 19

*Other includes worksheets, treasure hunts, library problems, tour, demonstration, slide-tape instruction.
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