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Young Adult Services: You Can Do It

by Mary K. Chelton, Consultant*
Young Adult Services
Westchester Library System
Hartsdale, New York

In discussing young adult services, we
Usually attempt first to define just what is
9 “young adult,’” and we soon learn that
it is a very artificial term. It is less offen-
sive perhaps than “young people,” which
is too broad and vaguely patronizing be-
Sides; less psychological than “adolescent”
Which is probably the most accurate term;
it offers more respect than the usual “teen-
Ager,” but it remains indefinite, even
Among librarians committed to serving those
Whom they call “young adults.” This con-
fusion is compounded by the press and
other mass communications media which
Use “young adult” to mean persons age
21 10 35.

Margaret Edwards, in The Fair Garden
and the Swarm of Beasts,' says that young
9dults are people for whom there is no
9dequate nomenclature. The 1973 Task
Force on Young Adult Services Working
Paper? goes a little further and states that

Adolescence can be defined as that period in a
person’s development when he (or she) no long-
er sees him (or herself) as a child but other
Poople do not see I-um (or her) m an udulf
It is a period of i llect ti
and social development. To pin a spacnﬁc age
or grade on this individual is unnecessary and
impossible.

While there may be good philosophical
"easons for this lack of definition, which
'mplies o service atfitude of taking people
Where the YA Librarian finds them rather
than imposing an institutional definition of
their needs, in my experience “young
dult” has meant persons of junior and
Senior high school age.

""-\-_______

*An address presented at the NCLA Biennial Con-
ference in Winston-Salem on October 5, 1977.
Copyright, Mary K. Chelton, 1977.

This view, while it is widely held by
librarians serving adolescents, is at vari-
ance with the official service definitions
used by the Association of Librarians Serv-
ing Children (through age 13) and the
Young Adult Services Division (14-18) of
ALA. The emergence of the middle school
concept in education may help change
these antiquated views, however, and
Rosemary Young, YA Coordinator of the
Denver, Colorado Public Library and
YASD President, has already indicated this
possibility in SCHOOL LIBRARY JOURNAL.?
Because none of us, including ALA’s divi-
sions, is free of institutional restrictions and
territorial imperatives, the term “young
adult” will ultimately be defined adminis-
tratively by our local situations. If you are
a school librarian in a school serving ninth
to twelfth grades, your definition will be
different from that of a middle or private
school or public library YA librarian, al-
though all of you will be providing young
adult services.

| have deliberately used the definitions
offered by school, institutional, and public
librarians  interchangeably in describing
“young adult services” although the term
itself, unfortunately, has come to be asso-
ciated primarily with public library services.
| see anyone engaged in library services
to adolescents as a young aduit librarian
although goals of service may be very
different because of the ultimate differ-
ences between a compulsory and a volun-
tary teenage audience. Since my experi-
ence has been in the public library young
adult services, my bias in that direction
will be evident in this paper.
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Ultimately, it is the “adult” in “young
adult”’ which we should remember, for his-
torically young adult services has concen-
trated most on the younger adolescent,
the person emerging from childhood, and
has attempted to introduce that person to
a sampling of the wide range of options
among which he or she will have to choose
as an adult and fo become an adult. Young
adult services promotes the library as an
empathetic, helping place in this becoming
and decision-making process. Through per-
sonal contact, materials, programs, fur-
nishings, the media, and in any other
meaningful way, the library strives not to
lose this age group at a crucial time in
their development.

Assuming that the young adults we
serve are fo some degree in the state of
adolescence, regardless of the grade or
age definition we must use administratively,
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let us examine briefly some of the signifi-
cant components of adolescence, so that
we might better understand our actual
and/or prospective clientele. Remember,
however, that while we focus on the
adolescent in young adult services, it i
important to recognize that adolescence i
not a period separate from other periods
of life but a state in the continuous growth
process, and that no single description
characterizes all adolescents, even within
a common culture.

The most obvious component of ado-
lescence is the biological growth accelera-
tion which occurs. There are pronounced
height and weight changes including an
increased stomach size and a greater need
for food. In girls, breasts develop and
menstruation begins; in boys, voices
change, ejaculation starts, and in both
sexes there are changes in hair distribution;
skin structure, and motor development:
These physical changes have wide reper-
cussions in adolescents’ personal and social
behavior and in their attitudes toward
themselves and others. Often, just the
differences in the rates of development
among adolescents will cause severe
anxiety for them. A sympathetic fictiondl
portrayal of this is seen in Judy Blume’s
Are You There, God? I¥'s Me, !\a‘lqlrgcrr&il
in which one girl is so anxious because her
period has not started that she lies to her
friends and tells them it has. It should also
be noted that puberty is beginning at @
much younger age than it did for those of
us thirty-five and older.

Besides a biological and physiological
maturation process, adolescence includes
personal and social developmental changes:
The synthesis of an independent adulf
identity takes place, and with it comes an
emphasis on gaining self-esteem, identify-
ing with others, and learning emotional be-
havior. Peer group interaction and identi-
fication become important as useful social
anchors during this transition from de-
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Pendence to increased independence, and
from family control to increased self-con-

~rol, Peers become the reference points for

the adolescent’s definition of social norms,
Sspecially those norms of conformity and
deviation.

The personality and character develop-
Ment begun during infancy continue dur-
Ing adolescence as a personal set of values
'S sought through the adolescent’s inter-
Sction with all the varied forces and con-
ditions of his or her environment. This
Value-seeking is especially intense in the
development of a sexual identity and
Socially appropriate sexual behavior.

Establishing independence from adults
Scomes an important developmental task
during adolescence both emotionally and
fi"'ﬁu‘h::in:llly, although the latter is often
"ustrated by our society’s prolonged edu-
“fional demands and a recessive job
Market. Deciding what job or career to
ek is just one part of the establishment
o independence during adolescence, how-
Sver, and it must be accompanied by the
evelopment of the ability to make inde-
p‘ehdeni decisions on matters concerning
Im or herself, together with the answer
O the adolescent’s question, “With whom
$hall | identify?"

All the developmental tasks and changes

fiefly touched on here have been uni-
Versal in adolescence in many cultures,
Ut we must also be aware of some new
Sctors in modern Western society which
Offect both adolescents and our library
$ervice response to them. Besides the pro-
longed dependence foisted upon this age
9roup by society’s educational and voca-
liong| needs, there is a terrible segregation
o adolescents and children from the rest
society — in schools, through child labor
b”“"S. in the separation of residential and
Usiness areas, in separate patterns of so-
“al life for different age groups, in the
Sbolition of the apprentice system, and in
& delegation of child care to specialists,

among others. All of these forces operate
to decrease opportunities and incentives
for contact between adolescents and peo-
ple older or younger than themselves.
Racial segregation in housing further de-
creases meaningful intercultural contacts
among adolescents themselves.

Because of this economic and educa-
tional segregation by adults, adolescents
and youth slightly older have formed a
special kind of “youth culture.” They are
deprived of psychic support from persons
of other ages, a psychic support which
once came from today’s transient nuclear
family, and this lack makes them sub-
ordinate and powerless in relation fo
adults. They are outsiders to the dominant
social institutions. Yet many have money,
access to a wide range of communications
media and are still relatively large in num-
ber. Forced to create and live within this
alternative youth subculture, many older
adolescents are reluctant to leave it and
to become assimilated into the adult cul-
ture from which they have been segregated.

Adolescents, then, with their normal
developmental tasks and ftrials, and with
the social dislocation and segregations of
modern life, might well be seen as a cli-
entele in a state of crisis. Add to this the
disturbing question of exactly what is the
adulthood we and they wish for them to
achieve? Consideration of that question,
coupled with an understanding of adoles-
cence is absolutely basic to providing good
young adult library services.

The success of YA services depends
primarily on the librarian responsible for it.
If there is no person responsible for it, or
if the person in the position is not well
suited temperamentally or otherwise to
working with adolescents, or if that person
is required administratively to wear foo
many “hats” with YA services given the
lowest priority, or if that person receives
no administrative support, the best selected
collection of materials will make little
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difference to the usual adolescent library
community. Moreover, there can probably
be no “best selected collection of materials”
without a young adult librarian. The li-
brarian is absolutely necessary and pivotal
to good young adult services.

Consider for @ minute both the per-
sonal qualities and the professional quali-
fications of the ideal young adult librarian.
First of all, the person should be a “people
person,” that is, someone with an approach-
able personality who enjoys interaction
with people of all types, and someone
who truly enjoys public service in all its
respects. Secondly, the YA librarian should
have a sense of humor and tolerance.
Young adults in particular can be very
trying and very funny as they act out their
growing pains, and without those qualities,
you will have great difficulty working with
them, because you automatically represent
an adult limit of some sort against whom
they will test themselves.

Thirdly, the YA librarian must have a
real respect for young adults and what
they perceive as their needs and must
recognize that these are not necessarily
your own needs or the needs of the library
as an institution. This can be a difficult
tightrope to walk emotionally since you are
1) part of the library as an institution and
2) you do have your own needs and values.
One of the pitfalls of not having respect
for young adults is what John Holt in
Escape from Childhood® describes as a
failing of all the helping professions,
namely, that those set up to help others
often begin to feel that the “others” (in
this case, young adults) are incapable of
helping themselves.

One of the primary qualities a YA
librarian must have is the desire to be a
YA librarian. Too often people are
“assigned” this job when they really would
rather be doing something else or are more
interested in another age group. This is
a particularly acute problem in large pub-

lic library systems where personnel deparl
ments make arbitrary assignments withou!
consulting, or by deliberately by-passind:
the YA services coordinator, and in school®
where the librarian is there only becaus
he or she is sick of teaching or feels tho!
being the librarian is an easier job. !
the school librarian is providing good yound
adult services, | guarantee that it is no!
an easier job, and any kind of yound
adult librarian must be prepared for ¢
lot of good hard work.

It is often said that a YA libraria”
must be a young person rather than somé’
one middle-aged, and | find this a terriblé
fallacy. While mature, well-integraté
personalities occur in the under-thirty @
well as in the over-thirty age groups, yound.
er librarians can often have more troubl®
serving young adults because they ar®
more self-conscious about authority rolé®
and status, and about admitting their oW’
lack of personal and professional exper"

—

ence. They also may still identify with thé

youth culture to such an extent that theY
have no perspective on what they ar®
doing. | am sure | could also list as many
problems in older librarians, but | want 1©
kill the false assumption that the YA
librarian must automatically be a yound
person. Therefore, the middle-aged should
not consider themselves off the hook yef:

The YA librarian must like to red
widely and must not be scornful of populd’
culture and mass communications such
paperbacks, rock music, commercial film®
and television because knowledge of the
interest in these is absolutely essential i
working with young adults. | was onc?
described by a colleague in Westcheste!
as the only librarian she had ever me!
who had admitted enjoying anything ©"
television outside of the educational st&
tions, and | found that significant. Al
example of this is the Star Trek phenomé’
non in the United States. More YA enerd)
has been expended in Star Trek fan club®
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tonventions, and memorabilia than in most
of the libraries in the country, and | still
Mmeet librarians who know nothing about
it. To know about it, you must know two
Popular culture media: television and
Science fiction.

| am often criticized for not putting
liking to read at the top of the list for
Qualifications for a good YA librarian, but
| have seen so many “readers” who were
dismal failures with people in librarianship
in general that | honestly feel the other
Personal qualities should come first and
be well integrated with the reading and
reader’s advisory functions of young adult
Services. | think a librarian who is not a
feader would be not only an inadequate
Young adult librarian but also a monu-
Mental hypocrite. Readers advisory and
information services are what ultimately
differentiate us from recreation specialists.

Since so much of good solid traditional
YA services involves working with individual
Young adults, the YA librarian must learn
some basic communications skills, such as
how to respond empathetically to ques-
fions and to the people asking them. An
&xample of this is the perennial young
adult who charges in at the last minute
for a skinny book for a book report. In-
stead of laying @ heavy judgment based
°n your own values on the person by
Saying, “Why didn’t you start this assign-
Mment earlier?” or “Most books are not
under 250 pages, you know,” respond to
the fact that the person is frustrated and
maybe frantic, by saying something like,
“You must be feeling really pushed this
Semester.” Immediately the tension dis-
Solves and a climate is created for a good
human library interaction. Along with this,
Please be well aware of every skinny

ok you have.

Besides good verbal communications
skills, the YA librarian must be willing to
Walk around the library to help young
Udults. Margaret Edwards calls this the

shift “from seat to feet.” You can’t help
anyone well hiding behind a desk, and |
feel that the entire library profession has
adopted three assumptions designed to
drive young adults out of libraries forever.
The first is the assumptfion that the public
can find things in libraries on their own
and that our main job is to get all the stuff
there so we can point to it. Combined
with the second assumption, which is that
a librarian may not leave a service desk
for one minute during the time he or she
is assigned to it, this leads to a new art
form | have come to call “the librarian’s
ballet” in which the librarian is so busy
pointing in all directions that he or she
never really helps anyone, or worse, never
even ascertains whether they have helped
themselves. When such a librarian deals
with an insecure adolescent who is looking
for self-esteem and is unwilling to admit
a continved dependence on adults, the
effect is disastrous.

It is even more so when it is combined
with the third assumption which is that
everyone loves the card (or book) catalog
as much as we do and should know how
to use it. | have to tell you a well-kept
professional secret — they are never going
to love it. The catalog was never meant to
be a public tool and it is more important
that the young adult find the materials and
the human reinforcement which he or she
needs than that he learn to use the cata-
log. Asking a young adult, “Have you
looked in the catalog?” is the biggest pos-
sible turn-off we can offer, and | challenge
you to find alternative questions which will
allow for a more human interaction, be-
cause, | repeat: They are never going fto
love it.

Public speaking skills are almost essen-
tial since young adult librarians must be
prepared to give booktalks, visit classes
and faculty meefings, speak in in-service
training sessions, and speak to community
or PTA groups. These can be learned on
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the job but anyone terrified of public
speaking will have problems.

Some political knowledge is essential
for the young adult librarian. Young adults
are a volatile group, usually not well liked
and often feared by the community and
your adult colleagues, and your advocacy
role with young adults will bring you up
against these forces. You must have a
sense of when to confront and how to cir-
cumvent them to serve your patrons well.
Also, young adults often will tell you about
rather serious personal or social matters
and you will have to decide what to do
with that knowledge. | do not have dll
the answers, but | have to say that there
is no place in YA librarianship for an
Alice-in-Wonderland, surrogate teenager
mentality. Being a young adult librarian
is a political act because you are, by
your existence, advocating service to a
politically oppressed group of people.

In case that remark seems outlandish,
please realize that there are no “shield
laws” for librarians forced into the miser-
able arbiter role between parent and
child. The conflict of rights and services
confronting any librarian trying to serve
parents and their adolescent children
equally is overwhelming. At the same time
the adolescents are reaching for infor-
mation and experiences, their parents are
often trying to inhibit their access to both,
and the young adult librarian is caught
right in the middle. Our current adolescent
pregnancy statistics are testimony to the
failure of parental control of one type of
information.

Finally, the young adult librarian must
accept being a role model for the young
adults he or she serves, not only for the
profession but for all of adulthood, which
is pretty scary. Many times, if you are
good, you will be the only adult a young
adult can talk to at that particular time
in his or her life, and you must accept that
responsibility. Be well aware of what atti-

tudes foward people, reading, loving, and |
living you are projecting because they
will always be watching you and thinking:
“Do | want to be like him?” or “Do | want
to be like her?”

Young adults do not expect you to be |
perfect, and | am not suggesting YA,
librarians as surrogate parents, but in
Young Girls: A Portrait of Adolescence by
Gisela Konopka,® a fifteen-year-old de-
scribes an ideal parent, and by association,
| feel she is describing an ideal young adult
librarian. Notice the switch from “parent”
in the first sentence to “person” in the
second.

| suppose that an ideal parent is not of such
a different species. |‘d consider an ideal person
someone who could accept other people without
first taking on things like, “Oh, that person's
younger than | am,” or, “that person’s older
than | am,” or, “they grew up in a different
part of town,” and would start by looking at
people as potential friends and seeing them in
that way, more optimistically, perhaps, than
thinking, ‘I won’t get along with them.”

And | suppose, try to understand — that your
children aren’t just old individuals for you to
mold, to turn out exactly like you, that they
are people, and they want to do things to see
what life is like, and that they have the right
to explore as much as you do, within certain
confines — you don’t want to let them kill them-
selves just to see what it is like.

But | think that acceptance of other people,
and other ideas, and an openness to them —
although that doesn’t necessarily mean com-
promising your own ideals —are really impor- I
tant things for a person to have. And | sup-
pose not being hung up about different roles
or games that people have to play — not just
masculine/feminine sorts of roles, but roles
about parents and children, and people having
to have power over each other. You know, it
doesn’t have to be that way, and | think it is
really important for it not to be and for people
to understand that.

Now that | have described the ideal
young adult librarian and you have de-
cided that | am having fantasies aboul |
Wonder Woman and Superman, let us |
look at what this paragon of service ac-
tually does. YA librarianship is a specialty
which crosses all specialties and because
the interests of adolescents are so eclectic:
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We might more accurately be called two-
Wway library interpreters, rather than spe-
cialists. With all the resources of the library
and the community as our province, YA
librarians interpret the library to young
adults and young adults to the library.

Whether you are in a school or public
or special library, given your YA com-
Munity’s needs and your institutional and
Personal goals and objectives, your YA
Materials collection should include some of
the following:

Books: Have as many in mass market
Paperback format as possible and display
them on racks so the covers are visible.
Young adults adore paperbacks. You
should also watch for good ftitles which
have never been reprinted in paperback
Ond call these to publishers’ attention.

The ratio of adult to juvenile titles will
Yary according to the reading levels and
Interests of your clientele, and also accord-
Ing to the age limits you place on your
local definition of “young adult.” Remem-
Ser, however, that transition to adulthood
'S not enhanced by a collection of safe
9nd sanitized juvenile ftitles, nor by the
'otal absence of any mind-stretching fitles
of superior literary quality.

Do not be a snob about the junior
Novel. A lot of young adults, like adults,
'ead solely for emotional reasons and find
lUnior novels immensely satisfying. Since
Most junior novels are formula-written ser-
Mons, however, be aware of what is being
Preached in them and whether it fits into
Your view of the purposes of young adult
$ervices.

Include such browsing items as cartoon
%llections, books of photographs, trivia
Quizzes, and the Guinness Book of World
€cords.

Weed vigorously to keep the collection
tlive and current, whether it is kept sep-
Srate or interfiled.

Re'-'cn-‘(:lings: You should have a wide

sampling of current popular music which
is very trendy and difficult to keep on top
of. Most YA librarians involve young adults
heavily in the selection of recordings. Be
careful to identify peripheral musical inter-
ests among your young adult community so
that your collection for them is not lop-
sided. There are many good spoken word
recordings which are often unexplored re-
sources for expanding horizons. Alternate
World Recordings,” for example, specializes
in science fiction.

You will inevitably have a security
problem with popular YA recordings which
is disillusioning but true, so expect that
some will be stolen and figure possible
security solutions into your planning.

Pamphlets: The best and cheapest sex
information and the most current career
information is in pamphlet form. Do not
bury these things in the vertical file. Leave
them on top of tables and bookcases, or
put them in brightly decorated boxes on
shelves next to the books and loops on the
same subject. Start a “new pamphlet”
display somewhere, or better still, put up
a piece of clothesline and clip the new
pamphlets to it so they are visible and
accessible. Be as critical of pamphlets as
of any other media. Their size and format
often make them more enticing and they
should not be considered ephemeral even
if you can afford to give them away.

Newspapers: You should include sub-
scriptions to local papers from which you
can clip articles of special interest for the
bulletin board if no one picks them up.
Usually, though, | find a fair number of
newspaper readers among young adults.
Subscribe to all the local school papers
and any alternative papers in the area.
These can also be displayed on the clothes-
line, in boxes, or spray paint a wine rack
and roll each paper into each separate
slot. Subscribe to any youth-produced
papers in your community of interest to
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your young adult patrons. Read all these
items yourself for community background.

Referral Files: You should maintain an
up-to-date file of every helping agency
for adolescents in your community which
includes not only hours, services and fees,
but also directions, a contact person, and
any comments on the quality of service
given there. If you are not committed to
keeping your files absolutely up-to-date
and are not willing to take some personal
responsibility for what happens at the end
of your referral, you should not have these
files, | do feel, though, that not having
them shows a major gap in your service
attitudes toward young adults and toward
the library’s information role in general.

Reference Works: These will vary accord-
ing to your institution and your community
needs. Public YA librarians usually depend
on an adult or reference department to
buy these and will buy only a few bibli-
ographic ready-reference items for the YA
librarian’s shelf or desk. Try to have ma-
terial in a variety of formats which cir-
culates since many YAs come unprepared
to work in the library.

If you are in a departmentalized pub-
lic library be sure you are involved in the
selection of reference materials and in the
formulation of service policies. One of
the biggest fallacies in these days of term
papers and reports is that school-related
reference work is unimportant and should
be part of “adult reference” thus freeing
the YA librarians for readers’ advisory
work. Most teenagers do not come to the
library primarily to find a good book to
read, but rather to do homework. The way
they are treated in this reference need may
determine whether they ever return.

To relegate homework needs to adult-
oriented reference librarians ill-equipped
to deal with adolescents in the face of
compulsory education laws to me is idiocy.
School may be oppressive, but it is also

important to teenagers as runaway statistics
at report card time inevitably show. Be
sides this fallacy, it interests me that many
school-related reference needs are really
reader’s advisory in nature for which adult
reference librarians are inadequate be
cause they are usually poorly read in YA
materials.

The politics of a YA librarian beind
absorbed by a higher-status, lower-service
reference department interested in strictly
factual, supermarket, countable interaction’
are very real, and should be guarded
against. Reference librarians often do no!
wish to validate the reader’s advisorf
function inherent in YA services. Both func
tions should also be present in school lif
brary YA services.

Films: 16 millimeter films are of gred!
entertainment interest to young adults an
they are great discussion promoters. Usual
ly individual libraries must borrow thesé
from some central source in a school dis*
trict or a library system. Be sure that yoV
are familiar with what is available, wha!
might be purchased, and that YA inter
ests are represented in any centralized film
collection. If you lack facilities to sho¥
them yourself, at least call them to the
attention of other youth professionals if
the community who can show them 1@
young adults.

Do not neglect to acquire 8 mm. films
for YAs, if possible, because many offer
ings in this area are of interest to them
and they can be circulated more easily
than 16 mm.

Games and Puzzles: Some incredible edV”
cational games exist which may be circV”
lated or reserved for in-house use, and the
proverbial chess set is a great attractio”
for some young adults.

Yearbooks: School yearbooks are gred!
fun for young adults to identify friends, and
sometimes lovers, in local schools; to seé
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What a new friend looked like three years
9go, etc. They are a very good way for
You to get to know young adults’ names.
Yearbooks, in fact, are so popular that
You may face a security problem.

Posters: These are often best used to
brighten up the library for young adults
Ut can be circulated successfully in tubes,
Or |aminated and rolled to be checked
Out. They are especially popular with
¥oung teenagers.

Magazines: Besides the fitles aimed spe-
tifically at the young adult readers (unfor-
'nately, most of those are aimed at girls
%ith a heavy sexist bias), there are fitles
on popular music and on just about any
'ecreational interest you can find among
Young adults: motorcycles, playing the
Quitar, bicycles, monsters, science fiction,
arate, hot rods, surfing, skiing, etc. You
fre |imited only by their interests and your
budget.
Nigh-Interest, Low-Reading Level Ma-
Yerials: Format is extremely important in
"hose materials and you will soon find
1!'“‘-“ most of them are produced by educa-
fional publishers for classroom use. A few
800d ones do exist and | think this picture
¥ill be changing. Again, do not be a snob.
You are a slave to literary merit as a
prii'nt::ry criterion for evaluating print ma-
‘eficls, you will go crazy with high-interest,
oW reading level materials, all of which
'end to be formula written and very super-
Cial,

We desperately need to formulate and
© figure out how to juxtapose standards for
Materials for people who can read and
::“"ldnrds for materials for those who can-
ot,

Despite the fact that you will hear end-
8ss discussions over the merits of separate
¥ersus interfiled public library young adult
f“'lections, do not be confused. Neither
% an absolute. As long as there is a good
A librarian who has the materials some-

where and knows how to get them into
the hands of young adults, you have young
adult services.

The actual services are implied in the
list of materials: reader’s advisory floor
work, designing and compiling booklists,
answering reference questions, making re-
ferrals, giving booktalks to classes, guid-
ing tours in the library, advising youth pro-
fessionals and teachers in the community;
speaking to adult and young adult groups
about adolescents and library services to
them; planning programs yourself or in
co-sponsorship with another agency or de-
partment or library; writing reviews, news-
paper releases and radio spots; attending
staff in-service, and professional associa-
tion meetings; running interference for
young adults with the rest of the library
staff; trying to get advance notice of mass
assignments; visiting youth institutions and
providing service directly or cooperatively
there; calling the community’s attention to
gaps in its overall youth services through
program forums, private conferences, and
if necessary, testimony at public hearings.
The list of services is endless and a good
YA librarian is limited only by lack of
imagination, time, training, initiative, poli-
tes or administrative support.

| am sure it is becoming obvious that
| could talk for days on this topic, so |
would like to conclude with a few com-
ments on continuing education beyond the
expected reading of professional literature,
inadequate as it is in young adult services.
Your professional associations are your
vehicle not only out of the isolation of your
local situation but they are also a way for
you to grow and to make a professional
contribution to young adult services. Even
if you cannot attend conferences, your
dues help pay the salaries of people work-
ing in your interest on publications, on
legislation and with other segments of the
profession.

Unfortunately, many librarians feel that
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their professional education ends, rather
than begins, with the M.L.S., and they do
not realize the continuing education oppor-
tunities inherent in strong professional asso-
ciations at every level. You do have to
give for what you get, too, if only in money.

Another problem is that few people in
YA services take the time to write about
what they are doing so we all run in place
reinventing the wheel all the time. | en-
courage you to write constantly about your
successes and your failures so that YA
services is recorded and visible in pro-
fessional literature.

Besides writing and participating in our
professional association, it is wise to read
in allied fields which also serve adoles-
cents, especially the health and legal pro-
fessions, and occasionally to attend non-
library conferences such as the National
Youth Workers conference held in Indiana
in June, 1977. Librarians talking to librari-
ans can often be like the blind leading the
blind.

Young Adult Services is often criticized
as lacking a firm philosophical base, and
you will often find that flexibility and ex-
pediency become confused in actual prac-
tice. Besides being advocates for youth's
right to know, | feel the ultimate goal of
YA services could well be summed up in
a poem called “Lies”® by Yevtushenko with
which | would like to end .. . as you begin:

TELLING lies to the young is wrong
Proving to them that lies are true is wrong.
Telling them that God’s in his heaven

and all’s well with the world is wrong.

The young know what you mean.

The young are people.

Tell them the difficulties can’t be counted,
and let them see not only what will be
but see with clarity these present times.

Say obstacles exist they must encounter.

Sorrow happens, hardship happens.

The hell with it.

Who never knew

The price of happiness will not be happy.

Forgive no error you recognize,
it will repeat itself, increase
and afterwards our pupils will
not forgive in us what we forgave.
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Faxon's automation means even
more than computer speed and accuracy-
It means systems designed to make
Faxon customers virtual experts in sub-
scription management.

Faxon's new SCOPE Service ena-
bles libraries to monitor price increases
over a three-year period by taking price
data directly from their unique personal
history files stored in Faxon's computer.
SCOPE is ideal for department heads and
subject specialists who can make 2
thorough review of subscription costs as
they relate to budgets prior to annual re-
newal.

Serials control information is also
available from Faxon's computer on either
gunched cards or magnetic tape. Li-

raries with data processing capabilities
willfind our input precise and time-saving.

Faxon makes automation work for
you . . . personally.
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