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In recent years a controversy has developed over the minimum quailﬂ"
tions for professional librarians. Since the 1951 ALA Standards for Accretﬁ]
tion of Library Schools,! the profession has said that the minimum qua]lﬁ‘s
tion is a master’s degree from an accredited library school.

Between 1933 and 1951 the profession accepted either one full acadel‘a
year of library science within a four year Bachelor’s program or a Bache|
degree plus one full academic year of library science as the educatio
requirements for a profe551onal librarian. Prior to 1933 professional 11braﬂ‘*p
received their education in a variety of programs: summer courses, libr® e
training and apprentice classes in libraries, teacher training courses, un et
graduate programs, and graduate programs. No»

Although the profession now considers the master’s degree the minimSioy
qualification for professional librarian, that is not to say that other prografand
do not exist. The latest North America Library Education Directory? lists fam
undergraduate programs, 54 Library Technical Assistant (LTA) programs, #iff,
64 non-accredited graduate programs, whose administrators responded to Prg
questionnaire for information. There undoubtedly are more. These progr@ ref
do exist, students enroll in them, graduate, and get jobs as librarians. Anof‘de *
variation is the requirement of subject specialization with no library degreé:
is often the case in a specialized library. Sioy

Since the early 1970’s, as the result of equal rights legislation, affirmaftion
action, and job reclassification at state levels, some are saying that lower le%Sele
of education and/or library experience qualify persons to be employefths;
professional positions. On the other side of the coin are those who belithor
that the MLS is not adequate preparation, but that persons should have
MLS plus experience. The latter is particularly true in institutions whiag
librarians have academic rank. It is difficult to appoint an individual with
the MLS degree and no experience and/or advanced education to the rantinte
assistant professor at some institutions. €ss

It is clear from this brief historical overview of minimum qualification$
professional librarians that the profession itself was slow to define é‘E‘h‘e
minimum educational level. It was 66 years after the establishment of the "Pro
library school and 75 years after the establishment of the American Lib™!
Association that a minimum qualification was defined. However, this standSior
has been ignored by many who employ persons as librarians in libraion
Needless to say, librarianship has been faced with this problem throughout
history in this country. Pro

c{)n
Research Relating to the MLS and Job Performance the

One method of solving such a dilemma is to turn to the results of res
studies to find the answers. However, even when research is defined "@ e1
broadly, there are few studies in the area of library education. Much of

ne
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has been done describes a local situation without using adequate sampling

ftech."iques to permit generalization to the entire popu]ahtion. Also the majority
¢ 150lated studies not building upon earlier research.
o The ?Esultidé?ihege studiesgter?é) to refute the need for a MLS? degrt_a'e for
A hbrarian- The results of one group of studies show that professional librar-
Qularly perform a large number of non-profe_ssignal t_asks each dlay. This
ﬂiﬁ}gas found to be true in public, academic, and special libraries. No studies were
ed Cntified which explored this problem in school libraries. The authors of these
Jific Udies concluded that much of the work in libraries could be done by para-
'pro_fesziona]s and clerks. Neill® in his 1973 study identified the professional
ﬂeﬂa;:ti""ties Performed by librarians which justify a MLS degree. These are: plan-
eld ,_administration, and innovation. _ _
tio} € studies of the performance of the various library functions by non-
arié ;gfesgionals show a similar pattern. Attempts have bgen maldg to rrfleasure
b em?erfqrmance of profgssionals and nor_l—professmnais in pr%wdlrtag crﬂ;fg:zzg
N%e €@ in public libraries. These studies found no sng;m can i
No €en the two groups in the accuracy of answers to re erence ques ; !
imisior_LrOfessionals tended to take more time to answer questions than profes-
] dalonals‘ ut this difference was slight. In-service training for non-professnona.ls
t;;ffa? d‘t- € Opportunity to select and handle reference materials led to increased
S ddi;fmha”ty with the collection and to increased efficiency. Not finding large
t::' roer_ep.:es between the performance of profesmonals_ and non-professionals in
ra'y fwd‘“ reference service prompted one investigator to conclude that
foﬂbee»ﬁrence Service is not as professional an activity as it has been assumed to
eelsig Two Studies have measured the book selection competence of profelzs-
atti il and non-professionals in public libraries. One_study foulnd no correla-
Te%;n bet"""eeﬂ professional education and the quality of children’s books
dth “Cleds The other, which dealt with book selection for adults, (_:oncluded
Jreli‘h o there are some real, but not large, differences between professionals and
eer 0n*mof‘aSsioneﬁs in book selection competence? A
hwas 20U in his dissertation on cataloging efficiencies found that intelligence
W the Single most important predictor of cataloging efficiency.? Based on his
A xammaﬁ"n of cataloging students in MLS programs, he concluded that

enst:;li%?nces life experience, and a broad personal reading background were
| >entig],

lang re

€re were only two studies which found results opposite to those
y h]:efa dy. ited. One r!;easured the performance of professionals anld non-
%riib? ESsionals i, the reference interview.? The reference staffs of two university
ic!'Si(:s 3ries were used for this study. The investigators concluded that profes-
:;rﬁio:a] Performance was superior in detecting and eliciting additional informa-
Hul N finding answers. : o
Profe € other study explored the programs of p‘ublzc‘ ser:tces_ evelope t y
Conglaonals and non-professionals in school libraries.’ This investigator
, the tuded that regardless of the number of years experience of the persons in
'eaPro © groups, the professional librarians develqped more extensive
Seers TS of public services than did the non-professionals. The difference

| vPeemey

O be in the attitude of the librarians. The non-professionals were
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keepers of books and the professionals were disseminators of infcn'r'nél_ti
Whether this attitude was acquired prior to or during their professlﬂé'
education is the subject for another study. i

3.
Conclusions and Recommendations

It is obvious that the profession needs more research in the area of edl’q'
tion of librarians and job performance. Studies are needed which are§
localized, which use sampling techniques that allow generalization t0
librarianship, and which build upon previous studies. 5.

The results of the studies conducted in public libraries, where large diﬁ7
ence were not found between the performance of professionals and
professionals, and those conducted in other types of libraries, where difs
ences were not found between the performance of professionals and !
different types of education. Can the profession continue to expect thaty
same background is essential for professionals in all types of libraries?

The results of the studies also suggest that there may be different levé
responsibilities in different types of libraries. Does the patron of a public libeD-
demand a lower level of performance than the patron of an academic libraf!
so, how do we educate for these various levels?

While more research is needed, the profession itself needs to do s¢
soul searching. Will the professional librarian continue to be defined as'
who has attained a certain level of formal education, or one who has cer'
experience or passed a set of examinations? Will there be national stan
or standards established by the different states and regions for per
employed in libraries? Recent events indicate that the movement in the 12
direction is happening very rapidly.

The library schools must also do some soul searching. Can the sch
continue to educate for only one position level in libraries? If so, what in
tions will have the responsibility for educating for other levels? How will
programs be accredited? What provision will there be for upward mover
from one level to the next higher for library employees? Are the pré&
curricula of the schools truly graduate level work? Are they interdisciplin®
Are they relevant to a rapidly changing profession and the demands '
rapidly changing society? )

These questions and the many others you may ask are serious ques’
and we do not have long to find the answers.
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