FG5 =L

. %)rth cOINQ

VOL. XXxIX, NO. 1 FOUNDED 1942 SPRING 1981

CONTENTS

Crucial Issues for School Media Coordinators

Bill Pendergraft, compiler ........ieviieiianiaiciecinnones 8
e Public Library’s Future
Robert Burgin, Duncan Smith ...........cccoieiiiinennt 13
North Carolina Special Libraries
UG E, PUurvelll v, s e i siats v sl e s ol At 55 s 22
COntinuing Education for Professional Growth
Glerald G, HOGES slas astsismansitieisie s o wistuisimmain:as@idais oo s 30
Telecommunications and Librarians
TR N iy SRR <. ¢ % o o A 37
FEATURES
SEEE ey o L 4
orth Carolina Librarianship, 1980 ......cceveveeerresenennenns 42
SNt Carolina i BOokS s 5 o Sash e and & s 49
STEITTiTE ) I e i b B R S o T Rl s I L TR R P 55
BINGIEID v e s e b i e e e hih e oyl e sl B e 63
CLA Minutes and RepOrts .. .......veeeveeeeeeeseuneonnennns 77

A s
Faxmdw"’“’ﬁi Baker & Taylor, 3; Blackwell North America, inside front cover; Cabinetmakers, 88; Demco, 7, Ebsco, 48,

L Gaylord, 76: McGregor, 66; Phiebig, 48; Ruzicka, 36; Southeast Microfilm, 7.



4

EDITORIAL STAFF

Editor: Documents Librarians:
JONATHAN A. LINDSEY MICHAEL COTTER
Meredith College J. Y. Joymer Library
Raleigh, N. C. 27611 East Carolina University
(919) 833-6461 (919) 757-6533

Associate Editor: Junior College Libraries:
ROBERT L. BYRD ROBERT J. FOELLER
Duke University Rockingham Community College
Durham, N, C. 27706 Wentworth, N. C. 27345
(919) 684-3372 (919) 342-4261

Associate Editor:
HERBERT H. WILLIAMS
Meredith College
Raleigh, N. C. 27611
(919) 833-6461

Advertising Manager:
WILLIAM Z. SCHENCK
Wilson Library, UNC-CH
Chapel Hill, N. C. 27514
(919) 9331120

Book Review Editor:
SUZANNE S. LEVY
Wilson Library, UNC-CH
Chapel Hill, N. C. 27514
(919) 933-1172

Indexer:
JOAN M. SPENCER
Wake County Dept. of Library
104 Fayetteville Street
Raleigh, N. C. 27601
(919) 7566077

Children's Services
CATE HOWARD
Olivia Raney Library
Raleigh, N. C.

(919) 755-6078
(919) 755-6078

College & University Libraries:
ROBERT BLAND
Western Carolina University
Cullowhee, North Carolina 28723
(704) 293-7306

Junior Members Round Table:
TIM COGGINS
Sheppard Library, NCCU
Durham, N. C, 27707
(919) 683-6473

N. C. Association of Library Trustees:
SMITH TURNER, Il

6201 Coach Hill Lane

Charlotte, N. C. 28212

(704) 537-6807

N. C. Association of
School Librarians:
BILL PENDERGRAFT
N. C. Dept. of Public Instruction
Raleigh, N. C. 27611
(919) 733-3193

Public Libraries:
ROBERT BURGIN
Associate Director
Forsyth County Public Library
660 West Fifth Street
Winston-Salem, N. C. 27101
(919) 727-2556

Reference & Adult Services
RALPH SCOTT
J.Y. Joyner Library
East Carolina University
Greenville, N. C. 27834
(919) 757-6677

Resources & Technical Services:
DESRETTA McALLISTER
School of Library Science
NCCU
Durham, N. C. 27707

NORTH CAROLINA LIBRARIES, published four times a vear, is the official publication of the
North Carolina Library Association. Membership dues include a subscription to NORTH CARO
LINA LIBRARIES and to TAR HEEL LIBRARIES, a publication of the State Library of North
Carolina. Membership information may be obtained from the Treasurer, NCLA,

Subscription rates for 1981 are $10.00 per year or $3.00 per issue. Backfiles are maintained by the
editor. Microfilm copies are available through University Microfilms International. NORTH CARO
LINA LIBRARIES is indexed by LIBRARY LITERATURE and publishes its own annual index.

Editorial correspondence should be addressed to the editor; advertisement correspondencé
should be addressed to the Advertising Manager.

NORTH CAROLINA LIBRARIES is printed by Meridional Publications, Wake Forest, N. C.
ISSN. 0029-2540

2—North Carolina Libraries



oz

n.mmulm"

A, WREN [T €TILL WAITING T0
AND PROCECSER

f
me.zﬁkswyou order aren't
Cataloged, processed,
thwand Teady for the shelf, then
fiye “rTiving later than you may
If, it I-:::E ;mhﬂﬂ? reaches the
Collpns: Or your
libL::;u‘m That's %‘)}romnre
bmhans than ever are ordering
m'“l)ie[e]{n Baker & Taylor
p"‘CeSsed} cataloged and

posed.
’ myl;:. “ONvenience and speed are
Othey 1 € StOry. Savings is the
o Complete cataloging
99¢ _oer & Taylor costs only
Cost g, Elss 0 L e
s the job yourself,

2 !:uu don't sacrifice quality,
i b & Taylor caaloging is
The pr:t::ssiunal librarians.
s, well printed, and all
dhll;f::lls used meet the most

g industry standards.

Shelf-ready books.

BoOK"

BE CATALDCED

Complete Processing

Service — 99

This economical, time-saving
service includes: Processing kit,
consisting of: Complete set of
catalog cards, book pocket —
mounted in book, book card, spine
lahel — mounted on book, and
Mylar jacket — attached to book.

Or you may prefer:

Jacket and kit — unattached, 89¢
Attached kit — 79¢

Unattached kit — 69

Complete set of catalog cards (with
book) — 50¢

Theft-Detection Devices

Baker & Taylor offers installation
of commonly used theft-detection
devices. Whichever device you
prefer, the cost is only 35¢ per
book with complete processing,
only 40¢ otherwise.

Machine Readable Cataloging
Bibliographic information in
machine-readable format for titles
ordered from Baker & Taylor is
available in both MARC LC and
MARC Unabridged Dewey output on
magnetic tape

For more information on our
cataloging and processing, and
other services, contact the sales
department of the Baker & Taylor
distribution center nearest you.
Eastern Division

50 Kirby Avenue

Somerville, New Jersey 08876
(201) 722-8000

Midwestern Division
Gladiola Avenue

Momence, Illinois 60954
(815) 472-2444

Southern Division

Mt. Olive Road

Commerce, Georgia 30599
(404) 335-5000

Western Division

380 Edison Way

Reno, Nevada 89564

(701) 786-6700

Prices auibject i change

I 1 wani to know more about Ba.ker]

|

| YES & Taylor's cataloging and |
| processing service. |
| 03 Send me your brochure. |
| ] Have a representative contact me. |
| Name BTie

| by
I!ﬂlrl—___ — e

|
|
|
|
|

e Baker & Taylor

The Book Professionals

1981 Spring—3



Responsibly Relating to
a Professional Octopus

Almost two years ago Bill O’Shea appointed a slate of committees to carry
on the work of the North Carolina Library Association. In the course of timé
since, some of these committees have met at least once, some more often:
Some are like the Archives Committee, quietly carrying on the business 0
offectively preserving the history of the Association. Others, like the Intellectu:
Freedom Committee, have been busy evaluating and supporting librarian®
faced with censorship problems. One committee, the Goals and Objectives
Committee, was asked to look at structure and organization for the
Association. They have been working on their task, and may have somé
preliminary data by Spring Workshop, May 8-9, in Wilmington.

One area of librarianship in North Carolina which needs careful evaluatior
involves the role and function of NCLA, the proliferation of library oriente
and/or library interest groups, and some attempt to develop some clear
communication so that one side talks to the other with collegial rather than
adversarial stances. To get at the central issue of this essay, stop reading, get 2
pen/pencil and piece of paper, and list the library organizations or library’
related organizations in which you have membership. Then list those you know
about, but in which you do not have membership. (If postal service permitted.
would have a series of blank lines here, to save you the trouble of looking for 2
piece of paper.)

All right. Look at the list you made. How many items are on it? Were you
surprised by the number? In case you cannot stop reading long enough to lo0
for writing equipment, below is a list of library related organizations currently
functioning in North Carolina. The list is not meant to be exhaustive—after all!
is the product of my own exercise of listing! (If your group is omitted, pleas?
advise me and [ will provide an updated list in the next issue.)

1. North Carolina Library Association
a. Sections

1. Children’s Services 6. College & University Libraries

9. Documents Librarians 7. Junior College Libraries

3. Junior Members 8. N. C. Association of Library
Roundtable Trustees

4 N. C. Association of 9. Public Libraries

School Librarians
5. Reference & Adult  10. Resources & Technical
Services Services

b. Committees
See page 63 for a notice of interest and desire to serve on af
NCLA Committee for the 1981-83 biennium.

c. Roundtable for Women in Librarianship, created January 15
1981, at NCLA Executive Board Meeting, and officially organiz®
March 20.
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d. Editorial Board of NORTH CAROLINA LIBRARIES
Friends of Public Libraries in North Carolina

North Carolina Public Libraries Directors Association
North Carolina SOLINET Users Group

North Carolina Online Users Group

State Library of North Carolina, and its special services
a. film library

b. handicapped services

c. other services

Friends of individual libraries

a. public

€. academic

. Local Trustees, board, commissions, whose charge, power and

responsibility vary

Area/Regional Library Groups, like
Loose Region

. Capital Area Librarians Association
Metrolina Librarians Association

. Durham County Library Association
Western Carolina....

©conow

z. Librarians Association of the University of North Carolina at
Chapel Hill

Special Library Association

Consortia, formal and informal

Cooperating Raleigh Colleges

Librarians of Baptist Educational Institutions

Librarians of State University system libraries

Heads of Library Education Programs

Northwest North Carolina Library Council

Librarians’ Committee of North Carolina Center for Independent

Higher Education (NCCIHE)

~0 a0 o

- Learning Resources Association
. State Department of Public Instruction, Division of Educational

Media

- Media Council
. State Council for Social Legislation, and other lobby groups which

include library or library related issues in their programs

. PLAIN (Piedmont Librarians Acquisitions Information Network)

- TRLN (Triangle Research Libraries Network)

. TULCC (Triangle Universities Library Coordinating Committee)

- Governing bodies of institutions, counties, cities, schools, and

Corporations

iy dAft?T being confronted by this list, several ideas have strayed through my

i

g Irst, | am a little overwhelmed by my own list, even knowing that it is

all r‘gplc-z‘[e. Second, this list points to a constituency, and even more realistic-
Several constituencies. Third, now that [ have acknowledged all these

1981 Spring—5



groups, there is a strong feeling of professional schizophrenia, best expressed i
the question, “How do I responsibly relate to such an octopus?” Fourth, much
of this proliferation of organization must certainly affect NCLA, whos®
structure and/or leadership has been unwilling or unable to perceive and/o"
respond to the needs of the profession. Fifth, does this phenomenon raise ¢
question concerning professional parochialism and point to some of ouf
“meeting mania”?

Because | dislike those kinds of essays which presume to analyze and raisé
questions, yet not offer some solutions, the following suggestions
submitted:

1. Beginning now and during the next biennium the NCLA leadershi
should look at effective means of strengthening its committé®
structure through broad membership. {

2. Regular, scheduled meetings of all NCLA committees should occur”
concert with regular, scheduled meetings of the Executive Board
NCLA.

3. Commitment of NCLA Sections to workshops for members in
nonconvention years should be stressed.

4. Friends of Public Libraries in North Carolina and the NCLA Truste¢®
section should join forces.

5. Librarians of North Carolina should take a long, hard look at the
organizations and structures which affect libraries and the professio’
in North Carolina and seek immediate means of forming effecti
coalitions and confederations.

6. Begin the new era of library cooperation and resource sharin®
through providing effective means for librarians to interact on positi
professional relationships.

7. Each librarian in North Carolina should assume personal ant
professional responsibility for knowing what is going on amo
librarians in the state and working to assure that we collective¥
provide the best library and information service in the nation.

Jonathan A. Lindsey, edit?!

e

This issue of NORTH CAROLINA LIBRARIES has five articles which provid
insight into vital areas of librarianship in North Carolina. Other areas will 2
assayed in later issues. One of the goals of NCL is to provide some evaluatio!
of the profession in North Carolina, and we will seek several means
accomplish this task.

e
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Crucial Issues for School
Media Coordinators

Compiled by Bill Pendergraft

School media coordinators are not cloistered. They are highly visible, and
they serve many clients including students, teachers, parents, schc»o!-]eb"zl
administrators, system-level administrators, and a host of others who see ther®
as potential clients for products and processes. They often do not decide ho¥
they will serve their clients, for often they may not recognize the diversity ol
their clientele, or the services which they market. They are (depending upo!
who one asks) merely responsible for being the heart of the school progra
The metaphor does give one a rather heady responsibility. The school med?
coordinator must not only serve the clients mentioned, but also act as a tech’
nological oracle and repairperson, an expert on every new curricular “innov@
tion” introduced, and a financial whiz. There is a resulting identificatio”
problem.

School media coordinators collectively do not know what to call ther™
selves, and therefore choose roles depending upon training or inclination.
the school media coordinator does not work in cloister, the problem of identit!
will not be resolved in this journal or in institutions which propose to train them
The identity and function of the school media coordinator will be resolved I
the school—in the marketplace where the crucial issues affecting our plan?
and the educational community will mix and separate.

It is the purpose of this collection of statements on the crucial issué®
affecting school media coordinators to offer perspectives about four majo’
issues in the field. They are

e THE ROLE OF THE SCHOOL MEDIA COORDINATOR

e TRAINING: MEDIA COORDINATORS, TEACHERS AND
ADMINISTRATORS

e BUDGET AND PERSONNEL

e TECHNOLOGY

Many suggestions were submitted which included the broader issues d
energy, major budget cuts at the federal level, comprehensive testing and
forth. The topics selected for consideration here reflect consensus amo!
those submitting materials. Perhaps the statements which follow can serve
the beginning for a dialogue among school media professionals about thes?
crucial issues.

THE ROLE OF THE SCHOOL MEDIA COORDINATOR

As has so often been said, the most important component in any meﬂ‘ii"a
program is not the quantity of materials or the size of the facility, but the ability
of the media coordinator to lead the development of the program and to infus®
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2;"" Value into every mind in the school. Having collected our “things”—our
araﬁenals, our machines, our rooms—there is great danger in thinking we have
ved. There is danger in the apathetic lull that seems to be setting in.
cha It goes without saying t‘hat thg role of the media coordinator is gubject to
of ﬂ:lge In response to shlfts.m cumculu_m, technology, and communities. Sages
bn 'e school media profession have written reams on The Role, but the bottom
€ 1S what the individual school media professional perceives his/her role to be.
ftical to the survival of the profession is its self-concept—the vision that
00l media coordinators should be, can be, and are agents of change. More
. I€al is for each coordinator to believe that he/she is personally capable of
'Ng a Jeader. Leadership need not be confused with flamboyant assertive-
3S; quiet determination will suffice.
'lex'l:?-luen the fluctuating nature of educatiqn, the m_edia program must have
1bility. The doomsday view is that media coordinators cannot adapt to
ceg\,n%es and do not continupus]y evaluate their effect_iueness. While it is incon-
Org: le to media professionals that any ‘change in ‘schoo] curncuiurr_l or
ea Nization or whatever could take place without their involvement, the bitter
1ty is that such involvement all-too-often comes as an afterthought—if at all.
lhg 1a coordinators who are not on the leading edge of change, who do not see
Mselves as belonging in that role, may indeed find themselves dispensable at
€ point in time.
Tustrating as it can be, school media coordinators will have to push the
be;n: Pushes and raise the same questions repeatedly until The Role as we see it
5 wmes The Role as “they” see it. But first, we must be sure we are each clear
o h at our role should be. We can hardly communicate our role to others until
Te quite certain about it ourselves.

Arabelle Shockley, Media Director
Winston-Salem/Forsyth Schools

Crit

KRAINING: MEDIA COORDINATORS, TEACHERS,

ND ADMINISTRATORS

113

Dl‘act'—l:he very nature of educational technology as a profession requires that its
s *flonerg be able effectively to design and execute adoption and diffusion

: S that wll] promote and facilitate the acceptance and utilization of instruc-
"al media of all types—print, non-print, traditional, and electronic—in order

alfect the learning in our educational system.”!

ME O match this concept of the school media professional from OHIO
S ro 1A SPECTRUM, 1980 with the training currently available is difficult. What
s qlllred_of this position does not exist in one single well-defined compartment

1 ‘;ade{n}la. The training of school media personnel requires a combination of
oth radltlor}a] library science and education curricula with a sprinkling from

€I established schools such as business administration.

Com Oreover, although the above definition effectively summarizes the
in Npetency based certification requirements for the school media coordinator
Orth Carolina, the eleven media programs accredited by the State, in
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general, maintain the traditional divisions of library science and audiovisud
education. This dichotomy of training further generates an identity problem bY
not providing the professional leadership (because they are also divided) €
support and define this role for the pre-service media coordinator or for his oF
her peers in the Schools of Education. A 1980 informal survey of NCAE divisior’
membership by SDPI/DEM of in-service school media personnelillustrates thi
continuing dichotomy. School Media personnel are almost equally divide
between Individualized Pupil Services (IPS) and Association of Classroom
Teachers (ACT).

In addition, the school media coordinator is expected to function in @
school without benefit of administrators or colleagues who understand the rolé
of media facilitator. Sam Yarger pointed out that teacher education program?
generally do not require training in the use of the tools of their trade. He ident”
fied these tools as instructional resources such as print, non-print, electroni¢
mechanical, management, intact (time, money, space) or human.? Until this #®
changed, the school media coordinator is put in the untenable position of train*
ing peers without benefit of administrative status.

In summary, the disjointed media training program for media coordinator®
and the lack of training for teachers and school administrators in the use ©
resource personnel and instructional technology may combine to create majo
gaps in the educational program at the K-12 level.

1. Rebecca Gilger and Amos C. Patterson, “Planning for Change: An Annotated Bibliograph¥:
Ohio Media Spectrum, 32 (Winter 1980): 16.

2. Sam J. Yarger, “The Status of Resources in Teacher Education,” Syracuse University ERIC
Clearinghouse on Information Resources, 1979.

Sue Scott

Special Assistant

Division of Educational Media
Department of Public Instruction

BUDGET AND PERSONNEL

Of all of the issues currently facing education, one of the most cruci?l
involves the decline in both budgets and personnel for public schools. Th
decline is the result of decreasing school enrollments, ravaging inflation, aﬂd
dwindling government and local funding. Nowhere is this decline felt mof*
severely than in the school media program. Staffing for school media progran®
and the purchase of media for instruction are affected. {

Declining school enrollments coupled with tight school budgets, 70% 2
which often is related to personnel costs, suggests that professional me
positions at the local school level and at the system level that are n
vacant will not be filled in the future. Many school media centers are staffed
part-time professionals or, in some cases, nonprofessional aides or volunteer®
This trend will continue as classroom teachers facing reduction in force fight ¢
save their teaching positions. If one can read the handwriting on the wall, i
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States emphatically that media professionals must continue to establish and
CO“?Y_Tlunicate their undeniable importance in the instructional process if their
Sitions are to remain. Media professionals must continue to build viable
Media programs that are integral to the total instructional program. Teachers
Nd students must realize that quality learning cannot exist in the void created
Y @ poor or nonexistant school media program.
. Inflation and reduced federal and local funding has led to a sharp tightening
School budgets for purchasing instructional materials. Competition is keen
'om all school programs for a “piece” of the funds. Many times, local school
““Ministrators dole out funds to those who present the most appealing cases. It
S abSolutely necessary that media professionals establish the process of a
S:l °O_| media committee establishing school-wide media needs and priorities for
€Cting the best instructional materials to support the instructional program.
re(;"’ makes possible the accountability_ th‘at is necessary today in light of
ih Uced budgets. Media professionals will find it essential to be able to show
fue INstructional value of the purchase of media in order to secure the necessary
Nds to build the school media collection. ;
Paula Fennell, Consultant
School Media Program
Department of Public Instruction

TECHNOLOGY

sch Technology is one of the und'erlying reasons _for libraries, gspgcial]y in
fio 00ls. Among the first technologies was the printing press making informa-
exn more available to more people. As this technology improved, ne_eds to have
auc- ange of information grew. As new information and technologies became
b al!ab]e, the logical place to center circulation was the library. There is now a
PXoliferation of informational technologies that have built in capacities for
raction with the users. It is these types of technologies that have made it
tiECQSSary for school librarians to become media specialists involved in instruc-
sé‘ﬁl Planning and learning utilization. MEDIA PROGRAMS: DISTRICT AND
G OL! places strong emphasis on an array of media formats and the
gU'Dment necessary to present information to users. These developments

r"e changed the role from a reactive responder to request for information toa

oﬁactwe innovator that moves out of the physical confines of the mec}ia f:,e_'nter

1 aa learning areas of the school, working both with teachers and individual
Mers, Many changes are in the offing.

a Although it would be extremely difficult to predict the spec?ﬁc nature‘of

t]?'-"pment that will be used in schools in the future, there are certain tendencies

At we should consider.

8 First, industry is providing technological change with_ ever-increasing
ki Quency. This gives us not only new models of existing equipment, but new
Ve S of equipment as well. Whatever we buy and use today will be outdated in

™ little time.
Is equally true that American society is adopting new technology in

Much less time than ever before. Telephones and television took a relatively
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long become common household items, but computer-related devices havé
become commonplace in far less time.

The mechanical, optical, and electrical technologies that brought us
projectors and recorders will continue to be important to us for many years to
come. However, there are several newer technologies that will be increasingly
important to much of the equipment we will use. Among these are the micr®
processor, the laser, and fiber optics.

The microprocessor is the heart of the microcomputer. While its
capabilities seem phenomenal now, it is already being designed to store mor¢
information and to process it more quickly. This same technology is beind
incorporated in more traditional audiovisual equipment to control operatio™
provide access to materials, and to store information about students. _

The laser provides a high-intensity light source which is already used I
comparatively simple pointing devices and in rather complex videodisc player®
Other kinds of uses of this technology will undoubtedly be made.

Fiber optics can carry impressive amounts of information over lond
distances at low cost. They will grow in their importance to our communic#
tions equipment.

Will our audiovisual equipment be any different, even if it incorporaté?
these and other technologies? Basic functions will probably remain unchange :
we will still need devices which store and play back both audio and \.visllal
information. New equipment will have to do this, even if by some yel’
undreamed-of means.

There are two trends which are appearing now which will probably be very
important to the equipment and to the ways in which we use it.

The first involves students inlearning. Rather than being passive viewers o
instructional programs, students become actively involved in responding to thé:
presentations and in determining their pace and structure. ;

The second trend involves media formats. The newer equipment, in add”
tion to providing hardware, software, and procedures that are different from
systems we have dealt with in the past, also has the capability of interconnectl
with older equipment. This will allow a microcomputer, for example, to connet!
with a projector or with a videotape recorder to provide instructional expel’
ences which are more comprehensive than either unit would provide alone. Sor
instead of dealing with even more formats which are different from the other®
we may finally see equipment which allows everything to be used together.

No matter what changes technology may bring us, our role as me i
coordinators will remain the same. In order effectively to use any medium ¢
instruction, we will need carefully to determine our objectives and needs, thef!
evaluate existing equipment and its ability to meet those needs, examin®
materials which could be used on any of the formats, and train staff and student®
in their use. ]

1. Prepared by AASL/ALA and AECT, jointly published by ALA (Chicago) and AECT [Wash“i
ton) 1975.

Johnny Shaver, Associate Director Bob Gregory, Chief Consultant
Division of Educational Media Media Production Services
Department of Public Instruction Division of Educational Media

Department of Public Instructio"
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The Public Library’s Future:
From Challenge to Opportunity

Robert Burgin and Duncan Smith

& lAS the public library faces the decade of the 1980s, it also faces several
sua ]_enges—challenges which, som(_z_feel, call into question its very ability to
acr"“"&_ The catalog of woes is familiar. The public library faces budget cuts,
mCU_S_atlons that it is no longer relevant to the needs of individuals and com-
Iibl:nltles, claims that the public library has lost a sense of purpose. “The public
ary, once a symbol of local pride, is fast becoming an endangered institution
_AVictim of declining tax revenues, rising costs and public indifference.” This
soh?le examines four of the challenges facing the public library: the challenge of
ch‘“etai complexity, the challenge of technology, the fiscal challenge, and the
al]enge of planning.
e ese challenges are by no means simple, a:::d yet they are b;,_; no means
put']bhpuntable. In fact, out of these challenge_s will ccome opportunities for the
0 library to perform, to reaffirmitself as a viable institution, “to so mutate as
Provide for more effective adaptation to its changing environment.”

The Challenge of Societal Complexity

liby. Qﬂe challenge which the public library as a public institution and public
e]a_r !ans as practicing professionals will face in the 1980s is the challenge of
thispmg' patrons cope 'fuith an mc_reasmg]g complgx world. As individuals face
av .lgrounng complexity, they will need information to help explore options
allable to them in almost every phase of their lives.
ve Scveral developments present individuals with the need to seek alterna-
.“€ Solutions to daily problems. The inflation and economic uncertainty of our
:: h_ave called into question many traditional economic solutions and now
- d'\fae Individuals to find new answers to financial problems. Technological
m_ans, a decline in public sector employment and the development of the
ang ice _1ndu§try, coupled with the fact that individuals now seek new rewards
Elr‘eSé\ltlsf“:u:t:ons from their jobs, increase the number of individuals making
eﬂerer change decisions. Dwmc_i!mg energy resources, the need for alternative
meetgy sources and the feasibility of certain high technology approaches to
numtl)ng energy demands have also become topics of concern for an increasing
er of individuals.
SQekiSOCIGW also offers individuals an abundance of information to be used in
agen, ng solutions to the above problems. The number of governmental
Cles available to help individuals has doubled in two decades. Information
Nformation services continue to grow. Paradoxically, this information
5nf0:‘dan_ce is often an information maze, and citizens are unable to find the
Mation which they need and which is available to them. The future
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promises more of the same as “pluralism, once the bedrock of the America?
heritage, now rises to claimits birthright and to multiply options until the huma?
mind has difficulty in coping.”

Because the public library derives its demands from the public at large, thé
library and public librarians will be challenged to provide access to opportunitie®
which allow patrons to explore options and choose the ones that meet thelf
personal needs and requirements. The public library must help its patrons find
solutions to the increasingly complex problems presented by today’s world. In
doing so, the public library must help individuals sift through the glut of infor*
mation to find the relevant resources and experiences. _

If the public library does not provide these kinds of information services, i
will become irrelevant to the needs of its patrons. Already, as one study of Nev
England residents has shown, many individuals do not consider the publi¢
library an effective information resource.

Libraries were rated as less effective than professional people,
businesses, and government agencies. . . . Libraries are not the
first or only phase that the majority of survey respondents
turned to for the resolution of an information need. In fact,
marcliy of them labeled libraries as irrelevant to their information
need.*

If the public library is irrelevant to the needs of the individuals of society’
other groups and organizations will usurp important functions that the publi®
library can and should perform.

Within the last ten to fifteen years this country has witnessed
rapid growth of information brokers and information-on-
demand enterprises, increased specialization of the media—
particularly periodical literature—the emergence of many
special purpose | & R services, the development of new home
entertaining/informing media, the improvement of biblio-
graphic control devices such as indexes and current awareness
services. All of these can be expected to compete to some
degree with the public library in its reference and information
mission: like a library, they all facilitate the individual’s access to
information.?

The challenge to the public library to respond to patron needs in the areaoi
societal complexity is not a challenge to perform a new task. It is, rather,’
challenge to expand public library’s traditional role as a provider of info”
mation for self-fulfillment and self-education.

Public libraries have always provided information in a number of ared®
They must now provide information, resources, and opportunities to patrons
that they may explore their personal goals and meet their personal needsint
face of an increasingly complex world. Such a task includes identifying the are?’
in the daily lives of individuals which will be affected by increasing 1-‘.(::cietal
complexity. It will also become important for public librarians to develop inte".
personal skills and to understand the processes of change through which ma”
individuals are going.
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For the practicing librarian, knowing the library’s collection is no longer
enough. Librarians must also know the information resources of their
“Ommunities. They must be prepared to provide their patrons with access to

PPortunities and experiences that are not limited to print. Public librarians
mUS_t, for example, be as comfortable and as confident in recommending career
€Sting and counseling services as in recommending a book on career change.
nowing the community’s information network also means knowing where

93ps exist in that network.

We intervene in the system when it does not work. And the
commercial system can break down at different points—which
is to say that for some reason people are not getting the infor-
mation they want, the information to which they have a legal
right, or the information they should want if they are to be
responsible members of society.®

The public library has a challenge and thereby an opportunity and respon-

tv to fill such gaps in the information network of its community.

ik The challenge of societal complexity also requires that the public library
€Qrate itself into the information network of its community. The public library

rel;st Provide information about and make use of its community information

(.PaOUrces, even those which might be seen as competing with the public library.
fadoxically, some of these ‘competing’ developments, when used by the

ary, can also enhance its services.”?

sibil;

liby

The Challenge of Technology

dey ;[‘he past dgcade has seen numerous technological advanpes—the
?ione Opment of microcomputers from Intel's hrgt chips to the recent introduc-
Suc of 16-‘blt microcomputers, the mass marketmg, of vldfzo recording devices
Visionas video cassettes and video discs and the increasing use of cable tele-
techf”ublic libraries themselves have not be_en un_affected by the new
oy nOlOg_y. Developments such_ as automated circulation systems, computer
CabI])m mlc‘rc‘lform catalogs, on-line reference services, and library access to
th © television are only a few of the technological revolutions that libraries
Selves have experienced.

the | ut technology continues to develop. In only one area, that of computers,
Shoylq should produce a number of important developments. The decade

e See the realbpopu!ar!zatlor‘l of the computer, as microcomputers drop in
o and increase in capacity. Wathm fl\{e years, for example, every freshman at

niueegl-e ’Mellpn Up:uersnty will receive a microcomputer as part of _the
digita]mty s orientation program. Furthermore, the development of optical-
incre computers will not only reduce hardware size by 2500-fold but also
t ase capacity and processing speed by allowing for parallel processing of
& Omputers will be even less expensive, even more powerful and even

Pervasive,

me fee|l that the coming technological changes threaten the very

eXis e Al ; A
tence of public libraries. “F. W. Lancaster, professor of library science at
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the University of llinois, and Lewis Branscomb, vice-president and chief
scientist, IBM Corporation, predict that the public library may be bypassed and
that public libraries may be only a passing fancy. ... I the public library does not
soon develop a role in the emerging electronic revolution . .. we will becomé
irrelevant to the people who require rapid, convenient, and energy conscious
access to information and materials.” Public libraries may be superseded by
commercial information brokers who will go directly to the former library
patron, who will have a computer at home.

A less pessimistic, but hardly optimistic, forecast emerges from a recent
Delphi study on the future of lifelong learning in the public library, which
predicts that “the library will become an electronic entity . . . probably against its
will, and definitely at least one full decade behind peak demand.” The publi¢
library, it is predicted, will arrive on the scene with too little, too late.

The technological challenge to public libraries is to use the new tech’
nologies to better accomplish the library’s old goal of providing access to infor:
mation. “What is the potential of technology in public libraries? It is to expan
traditional functions. It allows the library to capture, publish, store, and retrievé
information for the community.” Or, as the Director of the Pikes Peak Librar¥
District recently expressed the challenge of technology, “The issue is not
technology. The issue is access and the use of technology to increase access.”

In order to use the new technologies which will inevitably arise, publi¢
librarians must develop criteria by which those technological advances can b¢
evaluated. What is crucial is not the particular technology but the developmer
of a framework by which any technology can be judged and, if useful, added t
the public library’s “range of tools available to solve problems.”1?

A second, and more ambitious, aspect of the technological challenge is that
the new technology can allow the public library to provide amore incli\,ridua]iz'e‘i
service to its patrons, “to achieve ... a custom-tailored presentation of info”
mation to a user inaform that is possible even uniquely suited to his own lexica"
syntactic, rhetorical characteristics.”?

Library service has largely been a matter of providing information
patrons with little regard for the individual’s uniqueness—the specific reason®
for the request, the individual’s skills and abilities in using the information, of
preference of format. In short, the user is made to adapt to the library’s inform@
tion system, instead of vice versa. Public librarians, facing “the increasin?
demand by users of systems that they be treated as individuals,”** will have ¢
use the new technologies to make public libraries “user need-driven, rather tha
primarily driven by what happens to be available.”!®

The development of increasingly individualized service is by no mean”
easy. It requires a more sophisticated understanding of user needs and of th¢
situations in which individuals use libraries.'® It requires an understanding of t
psychology of information processing and the potential applications of tec
nology.

The challenge of technology demands a retooling and re-educating d
professional librarians. They must not only be aware of technological advanc®
ments: they must understand how those developments can be used to impr0
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access for individuals. Given the information explosion and the increase of
User-initiated demands, the implementation of new technologies by public
Ibraries may not be a question of better service; it may be the only way that
adequate service can be provided.

The Fiscal Challenge

The 1970s ended with California public libraries reeling from the blows of
Proposition 13. Fear that a rash of comparable tax cutting measures would
SWeep the country was somewhat quelled when only one of eight such pro-
Posals passed in 1980. While similar referenda did fail in other states, the mere
Possibility of more California-like experiences does point to the fragile fiscal
Structure of our public libraries, which depend on the local property tax for
Nearly eighty percent of their funding.

. Many public libraries ended the 1970s and began the 1980s faced with the
Iscal crisis of budget cuts. Few of the nations’ large urban libraries escaped local
Unding shortages. Although most medium-size and small public libraries have
aVoided similar large scale cuts in budgets, few have kept pace with inflation.
or all public libraries, potential budget cuts and the corrosion of inflation are
;:El;v real problems which again point to the fragile fiscal structure of public
aries,
¢ Recent studies have argued for an increased role for the states in the
Unding of public libraries. A study conducted by Government Studies and
: Stems, Inc., for the Urban Libraries Council in 1977 found “a need and valid
ationale for state government to increase state aid for public libraries.”” The
atifllnall Commission on Libraries and Information Science study, Alternatives
Or Financing the Public Library, proposed that state government provide 50
I;“‘3"‘39_11'( of the funds needed to support public libraries. (Presently, public
raries receive only 13 percent of their funding from state sources.)
i Incrgased state funding would free public libraries from their presently
: ewed fiscal base. The current funding situation allows public libraries to be
Ontinually buffeted by the vagaries of local governments.

America’s public-library resources have been developed in a
hit-or-miss fashion. By being dependent primarily on local
funding and local decision-making, they have been subjected
variously to stringent budgets and backwoods thinking; to
openhanded funding and gifted leadership; and to every shade
in between.!®

g}cfased participation by state government would help stabilize a large portion

the public library’s funding base.

= urthermore, state funds are primarily derived from

1ax0me and sales _ _

b es. These two taxes generate more revenue as wages and prices rise.

. Contrast, revenue from local property tax remains relatively constant,

ng;’;as}ng gradually as either assessed valuation or the tax rate rises. Tying
3 ic library funding to the more flexible state revenues generated by income

sales taxes is especially preferable in times of inflation.
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The public library’s function as an educational institutional also argues for
an increased role for the state in funding. The states participate more in the
funding of public education, providing on an average of 45 percent of the funds
needed to operate public schools. Likewise, state government should assume @
larger share in public library funding. But a state’s share of public library funding
is only one part of the fiscal challenge. There s the further question of how those
funds should be distributed.

The goals of state funding in North Carolina need to be more adequately
developed. The General Statutes of North Carolina provide some guidance in
specifying that state aid “shall be used to improve, stimulate, increase and
equalize public library service to people of the whole state.”’® But more specific
goals and objectives must be formulated, and the state aid program should then
be evaluated based on those objectives.

Much has been made, for example, of the recent Renfrow report?’ regard-
ing North Carolina’s state funding of public schools. Such funding, says the
report, should be based on the ability of a county to pay for educational
services. Every student deserves a certain level of education. Where the school
district cannot afford to provide this level of service, the state must step in with
the funds needed to reach that level.

The parallel argument is clear: each citizen deserves a given level of library
service and, where the county or region or municipality cannot afford that level
of service, the state must step in to provide the necessary funding.

The Renfrow report also argues that the funding of public education should
take into consideration the actual costs of different educational programs. The
cost to educate a mentally retarded child, for example, is more than the cost to
oducate a non-retarded student. Rather than fund schools based on the simple
average daily attendance, the report argues, aid to the schools should consider
the actual service demands of a school’s students.

Likewise, public library funding by the state might take into consideration
the constituencies served by the various libraries. Such a state aid program
would give added weight, for example, to the geographically isolated or the
urban poor or other individuals that require more costly library service.

Sara Hodgkins, Secretary of the Department of Cultural Resources (which
includes the Division of the State Library), is convening a committee to review
the present formula for state aid to public libraries. That committee, composed
of legislators, public librarians, library friends, and library trustees, must deal
with the question of the goals of state aid to public libraries. Without clear goals
state aid to public libraries will be an ineffective, hit-or-miss program no matter
what level of funding the state provides.

The Challenge of Planning

In order effectively to meet the challenges of the future and to avail
themselves of the opportunities of the coming decade, public librarians must
make a commitment to long-range planning. If public libraries are to develop
services and bring together resources to meet the educational and enrichment
needs of their users in an increasingly complex and information-based society:
there must be plans of action.
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Otherwise, the public library will react to the future rather than plan for it.

The public library will become an ineffective, reactive agency rather than a

Creative, visionary institution. Weingand’s Delphi study paints a grim picture of
e future without adequate planning: “The projected time lines indicate a five to

ten year lag between societal change and library response.”?! The result of not

Planning is that public “libraries will change only under pressure and will

Probably not realize the dynamic, risk-taking leadership potential.”?2

In order to insure that the public library remains a vital institution—that it

Continues to develop ideas and services to solve future problems and to meet

COmmunity needs—public librarians must engage in community-based

Planning, Note that there are two key concepts here: that there should be

I3‘]*'=1Tming,, and that the planning should be community-based.

b It was suggested above that public libraries individualize service to users

ased on those users’ particular needs, abilities and purposes. Likewise, a

Public library must individualize itself and its services to the community that it

Serves, taking into account the particular needs and resources of that

COmmunity, A glaring weakness of the standards approach to public library

Service has been that local conditions and needs were largely ignored. “What

Public librarians need now are not rules for sameness but tools which will help
em analyze a situation, set objectives, make decisions and evaluate

achievements.”23
. From an understanding of its community, a public library derives a sense of |

Mission. “Useful standards can be formulated; reasonable measures of achieve- -

Ment can be devised, if one knows what they are being devised for.”?

Reviewing the challenges outlined above, we can see the importance of

?laﬂning in each area. Public librarians must be ready for the coming societal

tSSLles which will face their patrons. Public librarians must plan for future

aethnologies, developing guidelines by which to evaluate them. Without an

; equate explication of its goals, state aid to public libraries will be largely
Cllective, no matter what amount of funding it receives.

. e recent publication of PLA’s Planning Process?® presents public
Taries with a valuable tool in meeting the challenge of planning. The Planning
Ocess recommends that public librarians assess the community and library

n"'1¥0r1r1'uar1t, evaluate current library services and resources, determine the

D“_blh_t: library’s role in the community and set the library’s goals, objectives, and

E:)‘Ul‘ltles: The document should be immensely helpful to librarians engaged in

P Mmunity-based planning. “If communites differ, and they syre!y do, the

sg“"_nmg Process will aid the library manager in tailoring the institution and its
TVices to meet the particular needs of the community.”26

From Challenge to Opportunity

Pat We have examined four challenges which currently face the public l{brary.
inf. fons giealing with an increasingly complex society make more complicated
Du%?na-hon demands of the library. Developing technologies challenge the
ic library to participate in the emerging electronic revolution. Economic
NCertainties highlight the fragile fiscal base of most public libraries. The future
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challenges the public library to plan creatively for what will come or else to react
ineffectively to what takes place.

These challenges derive from the fact that the public library is a public
service institution and, as such, receives its goals and objectives, its objectives,
its support, its patrons and its demands for service from the community of
which it is a part. As the demands of society change and as the needs of individ-
uals change, the public library must adapt or else become irrelevant. “When
change produces new types of stress for an institution, it has to adjust—or
die.”??

But challenges are also opportunities. The challenges facing the public
library are opportunities for it to reaffirm its viability and relevance in
tomorrow’s society. This link between challenge and opportunity has been
effected before in the history of the public library. The public library has always
had the capacity to adapt to society’s changing needs. Such adaptability
“underlies the creation of telephone reference services, reference depart-
ments, business and industry information services, and, most recently, infor-
mation and referral (I & R) services and the introduction of computer-based
bibliographic search services.”?

What is now required is that public librarians continue in this tradition of
durability—through flexibility and adaptability. To continue in this tradition
requires a sensitivity to present situations, an appreciation of future challenges
and an ability to produce creative solutions. Such a program is especially
important for librarians in these times of turbulence and challenge.

And in turbulent times, the first task of management is to make
sure of the institution’s capacity for survival, to make sure of its
structural strength and soundness, of its capacity to survive a
blow, to adapt to sudden change, and to avail itself of new
opportunities.?

Robert Burgin is Associate Director and Duncan Smith is Adult Continuing Education
Librarian, Forsyth County Public Library.
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North Carolina Special Libraries—

Resources and Services
for the General Public

Judith E. Purcell

All of us who are librarians, whether we are affiliated with public, school,
special, or academic information centers, can benefit from familiarizing our-
selves with the services provided by the special libraries in our region. Many of
the special libraries in North Carolina provide information services to the
general public and cooperate with other types of libraries. This article will
describe special libraries in the state and examine in particular the availability of
their services to persons other than their primary clientele. The services of
three sample libraries will be described and observations made concerning
trends and future developments in the areas of networking, cooperation, and
computer applications.

The special library serves primarily a specialist clientele located within 2
single establishment, all of whom are engaged in working towards one common
purpose. The term embraces commercial, government, industrial, medical,
scientific, and technical libraries. It includes libraries and information services of
research establishments and university departments or institutes, national
libraries with specialist functions, and libraries of learned and professional
societies and institutions. The special library collection is frequently compre-
hensive in carefully defined subject areas, and acquisition of material is normally
performed on demand. For most special libraries retrospective publications are
exceptions rather than rules in what is commonly a smaller facility manned by
smaller staff than other libraries.

The special librarian and staff who seek to fulfill all the informational needs
of their primary clientele must adjust their priorities for library functions to best
implement the goals of the organization. These people are themselves members
of the groups or bodies which they serve and must possess an accurate under-
standing of the group’s interests as well as a special awareness that enables
them immediately to react to the changing nature of user requests in anticipa-
tion of the future needs of their clientele. Information delivery is almost always
required on a “needed-yesterday” basis, and thus the making of a good special
librarian requires the ability consistently to “produce” under pressure.

Continuing growth in the number of special libraries has been a significant
characteristic of modern librarianship. Many learned and professional societies
have had special libraries since their foundation, and similarly specialize
libraries in law and medicine have had a long history. Company libraries, that is,
libraries in business and industry, provided the impetus for the special library
movement in the nineteenth century. During the twentieth century 2
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tremendous surge in specialized collection development was a direct response
to the expansion of research activity, particularly in science and technology.
e industrial library was developed on a comprehensive scale immediately
aflter World War Il when government policy supported industrial research by
Irect grants and contracts. Advance reports and periodicals as well as patents,
Standard specifications, preprints, trade catalogs and technical handouts
formed a substantial part of the stock.

Categories of Special Libraries in North Carolina

It is obvious from what has been stated above that great numbers of
':_hfferent kinds of institutions and establishments house collections in “special
I0raries.” In examining the special libraries in North Carolina, categorizing

ese institutions into three groups simplifies analysis and clarifies assessment
of Purpose and function. The three groups are:

1. Government—facilities funded by the federal, state, or local govern-
ment;

2. Corporate/Research—facilities funded by a profit-making or non-
profit business, organization, enterprise, etc.; and

3. Academic special—facilities funded by universities with which they
are affiliated.

Statistics on the number of special libraries in North Carolina and the
Services they provide have been compiled from two sources. The Directory of
Pecial Libraries in North Carolina was published in 1979 and lists 121 public
and private special libraries.! Statistics of North Carolina: Special Libraries,
Compiled by the Division of State Library and published in 1980, covers data for
the period July 1, 1978, through June 30, 1979.21t lists 138 special libraries. Four
Of the libraries included in the Directory were not listed in Statistics. Thus, the
'Sure of 142 special libraries in the state of North Carolina is used for purposes

Of this analysis.
. Gp\_fernment libraries (federal, state, and local) number twenty-nine,
ligmprlsmg 20 percent of the state’s special libraries. Eighty corporate/research
Taries account for 56 percent, and thirty-three academic libraries represent

€ remaining 23 percent.

Availability to the Public

b _To assess the availability of the special library, its staff, its collection, and its
€IVices to the general public, that is, people or institutions other than those
3Wing funding support, two criteria have been used:

1. Degree of restriction of the public to enter the facility and use its
resources in-house and

2. Number of special libraries acting as suppliers of materials requested
through interlibrary loan and thus making their collections accessible
through institutional exchange and cooperation.
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As shown in the table below, fourteen of twenty-nine government libraries,
sixty-four of eighty corporate/research libraries, and eight of thirty-three
academic libraries have restricted access policies. In this analysis, the term
“restricted” is defined as either no public access or limited access to enter the
facility and use materials in-house. Those institutions having policy guidelines of
limited access note that patrons must be qualified under such conditions as the
following: “with management approval,” “for research, reference only,” “by
application,” “each request decided individually,” etc.

Public Access to Special Libraries in North Carolina

Restricted Nonrestricted No Response
Government 48% 41% 0%
Corporate/Research 80% 11% CL
Academic 24% 70% 6%

B

It appears that of all special libraries in North Carolina, 61 percent (86 of the
142 special libraries) have policies of limited public access or no access. This
figure seems high but is, in fact, misleading. By using the base figure of 121
libraries listed in the Directory (which gave more detailed information about the
degree of restricted access), 79 percent (96 of 121 special libraries) offered
either total access or limited access to their collections. Thus, only 21 percent of
the institutions in the Directory were totally closed to the public. The commonly
held belief that special library collections are not usually available directly to the
general public appears false under this scrutiny.

As for interlibrary loan cooperation, 53 percent (75 of the 142 special
libraries) reported participation either as both suppliers and borrowers ©
loaned items or solely as suppliers. In fact, 58 percent of all interlibrary loan
activity in North Carolina duging 1978-79 involved information-oriented speci
libraries.? The medical libraries, supplying 48 percent of all loans provided by the
special libraries, were heavily utilized. It should be noted here that four of the
twenty-five Directory-listed institutions stating themselves to be closed to the
public did supply interlibrary loans during 1978-79. Thus public access 10
circulating portions of special library collections was still possible through insti-
tutional cooperation. In sum, only 17 percent of the Directory-listed libraries
house collections inaccessible to the general public.

A third criteria, the provision of computerized on-line bibliographic search-
ing as a reference tool available to the general public, might also be used 0
assess the degree to which special libraries serve patrons other than their
primary clientele. Forty percent of the special libraries in the state (57 of 142)
provide computerized on-line bibliographic searching, and some of them make
the service available to patrons other than their primary clientele. Policies vary:
however, and unfortunately figures on this subject are not available.
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Interlibrary Loan and On-Line Bibliographic Searching Services

Interlibrary Loan On-line Searching
- Provide Do Not Provide Provide Do Not Provide
Sovernment 55% 45% 48% 52%
___C_gl'_porateX Research 44% 56% 28% 72%
Academic 73% 27% 63% 37%

Three Examples

Examination of one sample institution from each of the three previously
defined groups provides examples of the kinds of services available from special
Ibraries in the state and leads to several observations concerning trends and
Uture developments in the areas of networking, cooperation, and computer
applications.

_ The Environmental Protection Agency Library Services Office, part of the
aAr pollution research facility located in Research Triangle Park, is used
Principally by EPA employees and contractors needing technical services and
Materials related to air pollution, pesticides, and the health effects of pollutants.

Xemplifying a governmental special library on the national level, the facility
Maintains a collection of 8,000 technical reports in hard copy, 200,000 reports in
mlcrpfiche, 1,000 books and 650 current serial subscriptions. In addition to
Teceiving various abstract and index services and subscribing to looseleaf
Publications relevant to environmental work, the library houses the largest
Single air pollution reprint file, Air Pollution Abstracts. The reprints can be used
'n‘hquse or photocopied. The library also functions as a release agent by
Providing free EPA documents for distribution to the public. While

Sseminating 6,000 to 10,000 copies of these EPA documents to the public each
mar_uh, the library fills approximately 3,000 interlibrary loan requests for photo-
COpies of journal articles.

. Although the office’s primary responsibility is to serve the EPA employee
b‘;d on-site contractors, other levels of service to different user groups have
en established. Computerized literature searches with access to more than
data bases are conducted free of charge by library staff for the primary
satFOH, state and local air pollution control agencies, and non-profit

NVironmental groups. Thus, the EPA Library Services Office offers on-line

Ibliographic searching to a category of the general public one level beyond its
E“mary clientele. However, only EPA employees and on-site contractors can
fac?](':l? out materials from the library’s collection. Most of the people using the
% t’};tigs who are not EPA employees are contractors who frequently telephone
ik eir requests. The third level of service is given to other libraries and the

Ublic—the circulating collection is available through interlibrary loan.

Lib The EPA Library Services Office is a direct member of the Ohio College
rary Center (OCLC) cataloging data base network and belongs to the EPA
rary System. In fact, all of the systems analysis and programming for the EPA
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library network is performed at the EPAlibrary located in the Research Triangle
Park. It is here that computer-generated catalogs with hard copy and microfiche
output as well as union catalogs and catalogs for individual libraries have been
developed.

Although requests for reference services usually are made by the primary
clientele, the general public will be provided with any assistance relevant to air
pollution information. If a question is related to EPA activities other than air
pollution, the patron will be directed to another source within the agency. Staff
will always attempt to make an appropriate referral.

The Blue Cross and Blue Shield of North Carolina Information Center in
Chapel Hill is an example of a corporate/research library. The staff of such a
library must understand the theoretical and practical needs of its client while
recognizing that the increases in technological capabilities during the past ten to
fifteen years have affected the decision-making processes of all organizations
and radically altered management activities. In an era in which all phases of
business are becoming more technical and assuming many of the methods and
techniques of scientists, one of the greatest resources available to the business-
person, financial analyst, or management executive is reliable information
service.

The Information Center collection contains 3,000 books and 185 current
serial titles dealing with the subjects of health economics, management, and
health insurance. Although it did not supply any interlibrary loans during 1978
79, the Information Center filled sixty requests by a primary user group of 300
persons during the year. On-line bibliographic searching is not available; copy-
ing facilities are located throughout the building. Aninternal automated catalog-
ing system utilizing records similar to MARC type records is in operation.

The Information Center is organized for the management staff, who are the
primary users of the collection. However, serious researchers are welcome to
use the materials in-house and to photocopy materials. The Triangle area
medical school librarians make referrals when graduate students from hospital
administration classes, the University of North Carolina at Chapel Hill School of
Public Health, or departments of economics require the specialized reports and
services of the center. Arrangements for on-site visitation privileges or material
photoduplication are usually made through the Public Relations Department.
While the level of reference srvice given to the primary patron and to the
“special public user” is relatively identical in terms of amount of staff time
expended, certain confidential reports are not available to the latter. Although
not in the practice of actively advertising the facility’s services and recruiting
general public patrons, staff members do not hesitate to act as resources of
information to the local community or suggest making inquiries of the Informa-
tion Center, thus becoming a part of informal referral and exchange
networks.

The Duke University School of Law Library exemplifies a special library
affiliated with an academic institution. The library’s primary purpose “is to
provide the highest level service to the law school, both by supporting the
curriculum, and by supporting the research needs of faculty and students.”™
This support is represented by a staff of 6.75 professional full-time equivalents
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and a collection consisting of 229,043 cataloged books and 3,497 current serial
htles, as reported in July 1980. In addition, the library holds 185,470 pieces of
Microfiche, 1,835 reels of microfilm and 37,986 microcards. Opeating as a
Selective government depository, the library receives 8 percent of all available
Sovernment documents and makes them available to any user.

On-line computerized services offered include the LEXIS data base, two
Computer terminals used for Computer-Assisted Instruction exercises and a
New index to legal periodicals that is published on reels of computer output
Microform and accessed through a motorized reader. The LEXIS data base
May be operated for educational purposes only by Duke law faculty and
stUc_ients as per contract agreement. Thus, the on-line searching service is
Available only to the primary clientele.

The Duke Law Library has a policy of being responsive to the greater
Public because of the nature of its specialized collection and its relationship with
the larger university community and surrounding geographic area. the legal
lfn Ormation needs of the rest of the university, the public, and other libraries are
ulfilled thorughlimited access to the collection, interlibrary loan, and national
and regional cooprative efforts with other information-oriented institutions. The
Orary collection may be used in-house, free of charge, by the general public.

Opying facilities are available for a fee. Tours are provided for students of other
University departments and the circulating collection is available to local
attorneys and Duke Law School alumni possessing guest cards and to persons
With Duke University identification.

1 The library supplied 1,043 interlibrary loans during 1978-79 and 828 during

979-80. Duke law faculty and students requested 88 loans during 1978-79 and
170 during 1979-80. The library is a participant in the OCLC computerized
Cataloging system through the regional SOLINET network and will record its

Oldings among those of other law libraries in the national on-line LAWNET
Union list project.
C Working with representatives of the libraries of Duke University, North

arolina State University, and University of North Carolina at Chapel Hill, staff
;‘:tembers of the Law Lil_)rary are examing fgture local activities in the areas of
& Erhbra}'y loan, collection development, microforms, and preservation as part
: the Triangle Universities Library Coordinating Committee (TULCC). Plans

Te also under way to be brought into the on-line Duke University Perkins
. rary automated acquisitions system as part of collection development

OOperation. The librarians actively participate in professional associations and

a‘;e involved in the exchange of information as representatives of the Law
rary,

Observations Concerning Cooperation

. The issue of the special librarian’s responsibility beyond serving the
E{;mafy patron to serving the ]a_rgelf audiencg is of great importance to all
sul'arlau"n's. today. Just as no qumal library or information center expects to
iupp]y all of its information requirements from its own resources, the coopera-

n‘.’ efforts of all the diverse members of the library profession must be nurtured

developed to enable greater use of both individual and corporate resources.
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This cooperation minimizes duplication and creates access to a range of
material and sources of information which no one organization could
economically provide.

At the recent White House Conference on Library and Information
Service, special librarians voiced concern that the specialized services they and
their parent organizations could offer in the maximum use of information and
access to it were unknown. They addressed themselves to the National
Commission on Libraries and Information Science (NCLIS) objective calling for
ensuring that “basic minimums of library and information services adequate to
meet the needs of all local communities be satisfied.” Special librarians realize
that this objective is a goal shared by all members of the library profession. This
attitude is demonstrated clearly in the previous statistical analyses regarding
public access and interlibrary loan cooperation and in the stated policies of the
three sample libraries.

It is apparent that the growing costs of acquisitions and storage require that
information sources be spread among many institutions. This fact is at the
foundation of cooperative library organizations. While such dependence on
external resources has been characteristic of libraries for some time, the great
proliferation of various cooperative arrangements is a contemporary develop-
ment.

An example of this networking activity in operation can be seen amond
specialized biomedical libraries. They stand in the forefront of cooperation,
having taken a vital place in the information transfer process. These libraries aré
part of regionalized networks within this country, coordinated by the National
Library of Medicine through groups of Regional Medical Libraries. These in turn
are hubs of interstate information exchange and provision programs based in
large academic or medical society libraries which work closely with biomedical
consortia of all types such as libraries, pharmaceutical houses, teaching insti-
tutions, and clinics.®

Several factors, however, work against the movement toward special
library participation in networking. One is the issue of public funding benefitting
the profit-making sector. Others are budget problems and inconsistent IRS
rulings that have inhibited some special libraries in the for-profit sector from
joining not-for-profit networks. Many states are currently passing legislation
calling for multi-type library cooperative development that excludes special
libraries. Turning to another NCLIS objective that encourages the “private
sector to become active partners in the development of a national program,” it
appear that a uniform set of policies and regulations which are relevant to future
private-sector/government interaction must be promulgated. On the other
hand, financial mechanicisms, which are currently lacking, must also be
developed to reimburse non-tax-supported libraries and information centers for
their services.

Finally, another factor working against networking cooperation is the
philosophical barrier that the special library would be giving up a long tradition
of non-standardization and uniqueness to become a part of a coordinated
organized community emphasizing commonalities. Protocols and rules needed
to maintain communication links require a bureaucratic administration, and the

28—North Carolina Libraries



leadership necessary to bring about a network is always a conflict with member
Organizations, who tend to resist the control of network regulations. However,
Networking advantages in terms of increased and standardized bibliographic
control and better service to the patron do and should offset some of those
drawbacks.

~ In summary, special libraries have a long history of service to their parent
Nstitutions and primary clientele. What is noteworthy today is the increasing
realization that times of limited resources necessitate the cooperation of all
Members of the information science profession to make all kinds of information
available to those who need it. Special librarians sense a professional
responsibility to provide information services in varying degrees to the general
Public, This sense of responsibility is demonstrated in policies of public access
{0 special collections, interlibrary loan, computerized on-line bibliographic
Searching services, and cooperative efforts. One can look at North Carolina
Special libraries to see these developments and, by becoming familiar with the
Tesources and services they provide, join with other members of the profession
10 serve better those in need of information.

J‘;dith E. Purcell is Research/Reference Librarian at the Duke Law Library and Chairman
Of the Public Relations Committee of the North Carolina Chapter of the Special Libraries
Sociation.
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Continuing Education For
Professional Growth

Gerald G. Hodges

Library, information, and media services personnel (hereinafter,
“librarians”) in North Carolina have a history of commitment to professional
improvement through continuing education experiences. The wide variety in
scope, formats, and providers of these opportunities is apparent from those
which are announced in Tar Heel Libraries and North Carolina Libraries. In
North Carolina, as well as nationwide, continuing education, “the network of
courses and programs offering educational assistance beyond the customary
patterns of traditional schooling,”? has become the fastest growing component
of our educational system. As the nature and needs of information users
change, the librarian will increasingly need up-datingand retooling in an array of
performance competencies. Therefore, it is not surprising that ALA’s current
priority in education is continuing education and that a staffed office for
continuing education may become a permanent part of the ALA structure.

With the present and future need for quality continuing education
experiences a certainty, North Carolina providers and recipients of continuind
education should strive to insure that opportunities are systematically planned,
implemented, and evaluated. The focus of this article will be upon various
factors which should be considered in the pursuit of excellence in continuing
education programs for librarians in North Carolina. Knowledge of these
factors can help providers of continuing education programs improve their
services. It can also help potential participants select those programs which will
be most worthwhile to their learning.

Systematic Planning Following Specific Criteria

In the past, those continuing education experiences which have not been
successful have likely failed to follow a systematic set of criteria for
implementing continuing education programs and activities. The National
Council on Quality Continuing Education for Information, Library, Media
Personnel has identified the following:

1. The specific needs of the client group or individual have been assessed.

2. Specific, measurable, and/or observable learning objectives have been
stated in one or more of the following areas: (1) changes in attitude and
approach to the solution of problems; (2) acquisition (or mastery) of new
knowledge or the revision of outdated knowledge in specific skills, tech-
niques, and procedures.

3. The program is systematically designed and delivered to meet the
statement of objectives.

4. The program content is current and timely.
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5. The educational offering is promoted responsibly.
6. Evaluation is an on-going and integral part of the education offering.?

CRITERION 1: NEEDS ASSESSMENT

In designing meaningful continuing education experiences, it is absolutely
essential to identity the specific needs and interests of the client group or
ndividual. There are certainly many methods to do this, e.g., interviews,
Questionnaires, the use of sensitive consultants, self-diagnosis, gaining insights
Yom supervisors of participants, asking subject experts or professional
association executives. The key factor appears to be that the participant

im/herself perceive the need for the educational experience.* If a librarian does
Not internalize the need for new skills or the need for changes in his/her
Performance, the continuing education experience may appear to be imposed
and may not be successful with that individual. A major challenge for the
Continuing education provider is to help librarians make the transition from staff
deuelopment for renewal credits to staff development for professional growth.

Two major considerations must be acknowledged here: (1) Professionals
are _by nature conservative; i.e., we adopt successful ways of working on a daily

asis and are, therefore, resistant to changes in the comfortable status quo.

ontinuing education providers need to arm themselves with a repertoire of
Methods to motivate librarians to cope with the psychological threats which
Change may hold. (2) The continuing education provider must identify as
Specifically as possible the needs of the client group or individual as they relate
10 a particular topic. Many workshops have recently been held across North
Carolina on library services for special users. Questions related to a workshop
on this topic for the design of appropriate experiences should be: how much
f°95 the participant already know/need to know/want to know about the
h°“0Wing (or other) topics: materials about the handicapped, materials for the
ia“djcapped, facilities design, or services for a specific group (blind, visually
Mpaired, deaf, etc.)? Specific identification of the needs of the target audience
Could reduce the following reactions: “What does he take us for? We knew that

ready,” or “Be that as it may, it certainly does not apply to my library.”

CRITERION 2: OBJECTIVES

b Objectives for the continuing education experience should relate directly
0 thg results of the needs assessment and should specify clearly to the
Participants the intended outcomes. They should be reasonable, relevant, and
ttainable and should be stated so that they can be evaluated. Immeasurable
PSychic benefits can be derived from knowing that you have achieved or have
Ste skills to achieve the intended outcomes.6 Furthermore, when objectives are
ated publicly and sufficiently in advance of the continuing education program,

e voluntary participants can determine the extent to which they already
Now/need to know/want to know about the specific topic. Some of the most
Meaningful continuing education experiences for librarians in North Carolina
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are the conferences of such associations as NCLA, NCASL, LRA, and the
North Carolina Chapter of SLA, amongothers. The continued success of these
programs will certainly be predicated upon the careful assessment of
participants and the design and presentation of sessions which “just cannot be
missed.”

CRITERION 3: DESIGN AND PRESENTATION

After needs have been assessed and objectives established for the client
group, the continuing education provider has the awesome and exciting
challenge of identifying the most effective personnel, methods, materials, time,
and location for the program. Frequently, the most successful (and
costeffective) presenter(s) can be found in one’s own institution or system.
These continuing education providers may be more cognizant of the true needs
of the participants and more sensitively attuned to the feedback from the
participants. In any event, the presenter(s) must be knowledgeable of and
prepared to address the specific objectives of the program. Principles of adult
education, including involvement, self-direction, and reinforcement (“hands-on
and handouts”) should be incorporated as much as possible.” Continuing
education providers should strive to limit: one-way communication, the “hit and
run, lecture and leave ’em style;” the use of film projectors as “magic lanterns”
while denying the potential power of personal interplay between presenters and
participants; and last, but not least, “those downright dishonest promoters
whose ingenious come-ons all too often attain their purpose, which is to
separate good money from gullible customers.®

CRITERION 4: TIMELINESS

The concepts presented should certainly be consistent with current ideas,
trends, and facts, and should be reviewed periodically to assure that they are
indeed accurate and related to accepted practices and techniques. Not all of the
400 transparencies designed for library problems in 1971 may be relevant to
1981

CRITERION 5: PROMOTION

The vast array of workshops, institutes, short courses, term courses, and
other continuing education experiences offered in North Carolina need to be
broadly and systematically promoted so that the audience that may best benefit
from the activity knows the specific nature of the program with sufficient lead
time to make plans to participate. All too many excellent programs are not
publicized extensively enough or concretely enough for the potential audience
to take advantage of the program. Continuing education providers should
certainly make increased use of Tar Heel Libraries and North Carolind
Libraries and should consider the following: local school or public library
systems could alert neighboring systems to their programs; extension divisions
of colleges, universities, and community colleges could more extensively
publicize on-site and field-based offerings; and North Carolina should consider

32—North Carolina Libraries



the feasibility of establishing a statewide clearinghouse of information on
Continuing education activities of all types which might be appropriate for
librarians’ needs. In any event, the continuing education promoter should
Include information related to the following in publicity materials: scope, objec-
tives, and methods, level of the offering, qualifications of the presenter(s), loca-
tion, time, and schedule of activities, an itemization of costs, the amount and
type of credit offered, and the needed preparation for the program.?

CRITERION 6: EVALUATION

Evaluation of continuing education activities should certainly be based on
the stated objectives and should be designed to assess both the process and
Outcomes of the learning experience. The appropriateness of methods,
Materials, facilities, and presenters needs to be assessed and the results used to
‘ml?roue future programs. Since the intent of most continuing education
activities is long-term change in job performance, continuing education
Providers need diligently to establish longitudinal evaluation measures, A key
Question to ask participants at the completion of a continuing education activity
S if there are any additional topics raised during the activity which they would
ike to see incorporated into future continuing education programs. Staff
d_e\"elopment programs can certainly take the “bullet approach,” in which the

irection, speed, and path are predetermined, but the “butterfly approach,” in
f”hi_ch the librarian directs the path in ways which are important to the
ndividual, can lead to natural and gratifying results.!?

Other Considerations For Improved Continuing Education
In North Carolina

CLEARINGHOUSE AND STATE COUNCIL

As noted above, North Carolina should consider the development of a
C!‘3€|1'irlgi'1ous‘5: for information regarding continuing education activities in all
isciplines which could be of value to North Carolina’s librarians. The
evelopment and implementation of such a clearinghouse should be the
Yesponsibility of the State Library with the cooperation of the Division of
ucational Media, State Department of Public Instruction, NCLA, and other
Major continuing education providers. The State Library should also consider
e feasibility of forming a State Councilinaclose relationship with the National
ouncil for Quality Continuing Education under the auspices of CLENE, Inc. In
IS way, at least one representative group within North Carolina would be
Committed “to the task of improving continuing education opportunities on a
Statewide interdisciplinary basis.”! Many North Carolina librarians are cer-
tainly faced with continuing education needs which may best be met by continu-
g education providers in such fields as psychology, computer science,
Management, and English, to name a few.

B Ar_lother function the Council should perform is approval of continuing
. Ucation providers (i.e., those who have documented evidence of following the
X Criteria listed above) to enable participants to take advantage of the CLENE
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Library, Information, Media System Continuing Education Registry. The
CLENE Registry, a part of the American College Testing (ACT) Program
National Registry, can maintain an economical and efficient voluntary record of
all credit and non-credit continuing education experiences a librarian
undertakes.

ALTERNATIVE METHODS OF DELIVERY

A major barrier to access to continuing education activities for many
North Carolina librarians is geography. The great distances in our state,
compounded by ever-increasing transportation costs, necessitate the
development of non-traditional methods of delivery of continuing education
options. An additional consideration is the recommendation which will be made
to the 1981 White House Conference on Aging that more educational programs
by “electronic media” should be provided for older adults in their homes.*
Therefore, colleges and universities should consider more field-based offerings;
more regional workshops, such as those sponsored by the Division of
Educational Media, State Department of Public Instruction, should be made
available; and more validated self-instructional modules should be developed.
Careful use should be made of the power of instructional design, print and non-
print packages, radio, and open-circuit and closed-circuit television capabilities.
The insights gained from the North Carolina Rural Renaissance Project could
be invaluable to other continuing education providers.

QUALITY AND QUALITY CONTROL

A responsibility of the major continuing education providers, e.g., the
State Library, the Division of Educational Media, certain colleges and
universities, committees of NCLA, and others, is to provide education in the
dynamics of continuing education for other potential continuing education
providers.’® As indicated here, quality continuing education experiences aré
not achieved accidentally. Everyone with responsibility for designing even 2
one-hour workshop should be competent to manage the series of complex
steps required.

The more sensitive issue of quality control also needs increased attention
among continuing education providers.! The sponsor of a continuing
education program, such as NCLA through its conferences, has the obligation
to insure quality offerings. Using NCLA as an example, an association with
sufficient lead time for planning conference programs, the following efforts to
control quality could be undertaken: (1) any group or individual proposing 2
program should submit a detailed plan which addresses the six criteria
enumerated above; (2) members of the program planning committee, who
should have considerable expertise as continuing education providers, should
critique the plan, suggest needed modifications, and reject any plans which do
not hold much promise for quality; (3) the committee should engage in @
systematic post-hoc evaluation to ascertain the strengths and areas for
improvement of each program; and (4) these data should be used for improving
the entire quality control process.
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CONTINUING EDUCATION FOR OTHER AUDIENCES

North Carolina is currently in a position to develop a heirarchy of roles and
responsibilities for continuing education providers, ranging from the State
brary and the Division of Educational Media, to colleges, universities, and
technical institutes, to state, regional, and local professional associations and
clubs, to local systems and institutions. It is also becoming increasingly clear
at we need to assume more responsibility at all of these levels for designing
and promoting pertinent continuing education experiences for persons other
n librarians. The successful improvement of library services in our state will
contingent upon the broad awareness and appropriate competencies of
Many groups, e.g., principals, teachers, trustees, institutional administrators,
school boards, superintendents, and especially library support staff.

A REQUEST TO CONTINUING EDUCATION PARTICIPANTS

One of the most difficult things for adults to do is to admit that we do not
now something. If, however, we are to be agents for change in our libraries, we
Must be open to change ourselves. If you do not know something which you feel
You should know, find someone who can help you, with no apology. If that
Person does help you, express pleasure; if not, express disappointment. Assert
Your right to continuing education. Administrators, please note: just as a
ibrarian is a professional who engages in reference, organization, management,
Production, bibliographic, etc., functions, so is the librarian a professional who
ehga_ges in continuing education for professional growth and improved library
Services for North Carolinians.!®

Gel‘_ald Hodages is assistant professor, Library Science/Educational Technology, UNC-G.
is also Chairman, Education for Librarianship Committee, NCLA.
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Telecommunications
and Librarians

Karen Momenee

Applications of computer technology to libraries have come a long way in
the past decade. We are no longer satisfied with batch processing and the
attendant response delay. On-line interactive processing has become
?Ommonplace in reference, technical services and circulation. A practicing
1l'_>rarian wishing to find out more about this interactive communication process
Wl]l_ find a wealth of material in the library and information science literature
Which focuses on the terminal end, or user side. There are clear explanations of

€ use of Boolean logic which provides the central operations for most search
anguages, the patron/searcher interaction in query negotiation, and the
atabase vendors themselves provide extensive documentation on their
Tetrieval language and file descriptions for various sources of information.
¢ lf’erhaps less common, but still readily available, is information on the
iUhcncans; performed at the computer end of the communication chain. The
;"’El‘tfzd file no longer carries the mystique it once did. Library school courses
ten include sections on the underlying structure of the information contained
on the computer’s disk packs, and on methods of accessing this information by
€Coding search keys.
di e curious practitioner will have a more difficult time in finding readable
E‘SCussions of the middle ground, the rapidly growing field of telecommunica-
in(;ns or more specifically, data communications, the process of sending
Ormation from terminal to computer, computer to computer, or, with the
Vent of intelligent terminals, from terminal to terminal.

f‘\ question was posed at a workshop recently, which highlights future
Possibilities for computer applications in libraries, but also emphasizes
E:;Oblems we may face in the 80's. A clearer understanding of data

Mmunications may provide the solutions to some of these problems.

The question was this: “In conducting an on-line reference search, is it
Possible to retrieve only those references to materials which you hold in your
3:: collection?” A likely extension is to limit the references to those held in a

cific set of libraries in your area, perhaps imposing a ranking function to
Ider the references by library. This is certainly a reasonable enough request.
€ steps implied are:

1. Selecting the information from several databases;
2. Storing this information transiently;
3. Performing some calculations on the raw database information to
come up with the final answer.
4 The picture 1 had in mind for step 1 above was access and selection of data
Om one of the commercial on-line vendors (Lockheed, SDC) and also access
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to an on-line union-list (locally or regionally generated, or through OCLC). In
order to effect the automatic screening of the citations implied, some method
would have to be developed for compensating for the different types of
computers which might be accessed, each of which would have its own internal
representation and structure for the desired information. The different
computers might need different types of terminals for transmission and receipt
of the information. The local processing done in step 3 above would require
advance knowledge of the formats of the information to be received.

The major computer vendors (eg. IBM, DEC, Burroughs) have recognized
these problems and along with national and international organizations
concerned with communications standards (EIA, Electronics Industry
Association, U.S.; CCITT, Consultative Committee on International
Telegraphy and Telephony, International) are evolving methods for resolving
the differences in the area of network architecture and distributed databases .
The problem is divided into layers. Rules or protocols are developed for each
layer. In general, network protocols are sets of rules which govern the flow of
data in a network, within and between layers. The low levels are concerned
with details on the physical or hardware side. The highest levels are more
closely related to the logical applications of the user. Transmission between and
with layers often involves “enveloping” or enclosing the actual information
which is to be sent along the communications line and adding the address of
sender and receiver, and a note on the length of the message being transmitted.
Service programs at the appropriate level will read the contents of the envelope
of concern, strip this information, and perhaps add yet another envelope as the
message is sent on its way through the network.

Starting at the bottom in Figure 1, the lowest level protocol ensures that
bits or pieces of coded data can be put onto the communications line and taken
off again at the other end. Levels of interface specifications cover the number of
wires in the connection and the mechanical arrangement and number of pins of
plugs and sockets. The protocol describes how data are transferred across the
interface in such detail that particular pins are designed as carrying specific
messages at certain times. Two established protocols at this level are the EIA’S
RS-232 and CCITT’s V24. Types of communications which would be
exchanged at this interface include ‘handshaking’ or RTS—request to send
(may I start dumping my bits on the line?)/CTS—clear to send (you may).

This is the type of protocol which governs the physical connection between
a terminal and a modem. Modem is the abbreviated form of modulator/demod-
ulator. A modem is needed if we are to use the public telephone lines for
communications with a distant computer. Most telephone lines are set up t0
transfer voice grade analog signals. The signals generated at the terminal or at
the distant computer, however, are digital, composed simply of combinations of
zeroes and ones (bits) which represent alphanumeric characters when taken in
bunches of 6, 7, or 8 (bytes). The modem generates an analog “carrier signal”
and superimposes the bits to be transmitted on this wave. The modulation can
be effected in several ways by changing frequency, amplitude, or phase. The
bits are extracted from the carrier wave at the receiving end of the
communication line by another modem.
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Figure 1
Network Protocol Hierachy
Level Name Activities and Responsibilities
6  Applications —Standardization of representation of actual library
processes as referred to in applications programs

5  Presentation —Translation of information from/into required

(Network/ code, format for individual terminal or for the net-
User work itself
Interface

4  Endto-End —Checks that all portions of message have been
Control received and in the proper order.
(Network Services)

3  Transport —Path, Flow control; choice of path through net-
Protocol work, assurance of smooth flow without overflow

and loss of information at any node

2  Data Link —Transit between two adjacent nodes including
Control error detection and control

1 Physical —Hardware electrical and mechanical interface
Level

Fisure 1 Examples of levels of protocol in a computer network. Terminology and divi-

sion of layers differ from vendor to vendor. This diagram is a representation
of a composite to give the flavor of the concept of hierarchial protocol levels.

This lowest level of protocol is not concerned with the integrity of the
Message. Error detection and correction is implemented at the second level,
e (or link) control. At this level, protocols insure that a block of data gets from
One end of a data link to another and that it gets there correctly. One method of
AUtomatic error detection is the cyclic redundancy check. In this method the

Me string of bits representing the message is interpreted as representing a
n_UT_n})er. The number is divided by a constant and the remainder of this
Ol'v'!.slon process is placed in the “envelope” surrounding the message. At the

ther end of the data link, the constant is also known, division is again applied,
?nd the newly computed remainder is compared with the transmitted
: :mamder. If they match, the data is considered to be correct and the message

Processed or routed further along the network. If the remainders do not
9ree, bits have been lost or corrupted in transit, and the receiver may request

€-transmission.
g Let us consider the nature of this data link or line. It may be two-wire (half-
Uplex) admitting transmission in either direction, but only in one direction at a
t}:ne-' There is a delay in this type of line associated with the time it takes to turn
€ line around or prepare for response transmission in the opposite direction.

Our-wire (full-duplex) lines avoid this delay by accommodating simultaneous

"Way transmission,
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A communications line may be point-to-point or multi-point. In point-to-
point communication, one line connects a single transmitter (eg. computer)
with a single receiver (eg. terminal). In multi-point communication, one line
connects a computer with two or more terminals. Not more than one terminal
can transmit at the same time in the multi-point case, since the data from one
terminal would collide with data from the terminal on the line and result in a
garbled message at the receiving end. The flow of data in this case must be
carefully controlled by the line control procedures established at the level two
of the network protocol hierarchy. One method of line control is polling. The
computer polls or questions the terminals one after the other, in turn, to
determine whether the terminal has anything to send down the line. Each
terminal is assigned a unique name. Higher priorities may be giventoa terminal
by calling its name more than once in the sequence, perhaps by returning to poll
it after polling each of the other terminals. Thus, for a multi-point line with 5
terminals named A through E, instead of the sequence A-B-C-D-E, which would
give each terminal equal priority, we might have the sequence A-B-A-C-A-D-A-
E-A. This type of polling is sometimes called roll call polling.

The lines or links themselves may be leased (private) or switched (dial-up.,
public acces). With a leased private line, the connectin is always there, provided
through a physical connection. Switching is familiar to us already through
telephone calls. If we have a friend in California we call every week, the
connection would appear to be the same each time, but the same physical lines
would not always be used. There would be alternate lines available between two
points, and there would be quite a few of these alternative paths along the total
route from North Carolina to California. Minicomputers are often used to make
the appropriate decisions about where to switch a message through the
network nodes. Since the minicomputers are also capable of storind
information, the ‘store and forward’ technique is often used in switching. This
allows the network to act as a buffer, to hold mesages until line or links are open
or terminals are ready to receive them. This storage capability also allows the
network to compensate for varying speeds of transmission and receipt Of
display for the different types of devices connected to the network.

Dial-up public lines are provided through TELENET and TYMNET. These
communications services are called VANS or Value-added networks. “Value”
is added in the form of the automatic error correction discussed earlier, in the
capability of re-routing messages when one or more link fails in the total
network, and in the storage capacity used for buffering as described above-
Since the thousands of terminals which can be connected to either network
simulataneously will involve operator “think” time (when nothing is flowind
down the line) as well as actual transmit time, it is worthwhile considerind
methods of mixing different messages to use the communication line as much as
possible, rather than to allow one terminal to completely possess a channé
during its connect time to the system. Packet-switching is a method used t0
increase line usage. Messages are divided up into small packets. The packets
from several different terminals can be interleaved, and the line effectively
shared by all of these terminals simultaneously. Because the packets which
comprise one message may be sent along different paths, it is conceivable that
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they may reach their destination in the wrong order, or that some may be lost in
ransit, The use of packet-switching would thus require a level of protocol to
ensure the integrity of the entire message.

In the library community, serious attention (in the form of committee work
Tesulting in standards recommendations) has only been paid to the highest,
applications level of data communications outlined in the NCLIS/NBS

OCuments are only suggestions and do not carry the wide recognition and
aCceptance of the other protocols discussed above. The first step toward
Standard and protocol development must surely be an informed library
:?mmunity, and regrettably we have only just begun to contemplate that first

ep.

E_?D’eﬂ Momenee spoke at the May 1980 conference sponsored by the UNC-CH

; ral'jim‘s Association. She distilled her remarks at the request of the editor, to point toa
ection for computer technology in the 80s. Recently Ms. Momenee was employed by
, Raleigh, as an associate programmer.

SELECTED BIBLIOGRAPHY ON DATA COMMUNICATIONS

L From the library community:
Avram, H. D. and D. C. Hartmann. “Objectives and accomplishments of the Network
Technical Architecture Group,” Program, 13(1):4, 1979.
NCLIS/NBS Task Force on Computer Network Protocols. A Communications Net-
Work Protocol for Library and Information Science Applications. Washington, D. C., 1977.

IL Periodicals
2. General Automation
Datamation (monthly) Technical Publishing Company
—Free to “qualified individuals ... employed by companies involved with automatic
information handling equipment”
—Well worthwhile for the advertising and “News in Perspective”
—Each issue has a theme—duly '78 and March '79 were data communications
b. Telecommunications
Communications News (monthly) Harcourt Brace Jovanovich
—“All that’s new and newsworthy in voice, video and data communications”
—May, 1980 issue—Special Report: Data Communications
IEEE Transactions on Communications
—Vol. Com-28 No. 4, April 1980—An entire issue on Network Architectures and
Protocols

I,
From the computer perspective:

_ Davies, D. W. and Barber, D. L. A. et al. Computer Networks and Their Protocols,
Niley, 1979. (Very complete and thorough with a British point of view, includes a small sec-
tion on Teletext and Viewdata)
Doll, D. R. Data Communications: Facilities, Networks and Systems Design, Wiley,
tli??. (A thorough discussion from the American point of view, he also writes for Datama-
n
Housley, T. Data Communications and Teleprocessing Systems, Prentice-Hall, 1979.
tarts out slowly at a basic level, but gives thorough coverage to the major concepts)
Martin, James (If you have not yet discovered the prolific and very readable James
Ma"ln. here are two recent fitles to start with:
Telecommunications and the Computer. 2d ed. Prentice-Hall, 1976.
The Wired Society. Prentice-Hall, 1978.
19 Swartz, M. Computer-Communication Network Design and Analysis. Prentice-Hall,
7_7» (This rapidly becomes mathematical, but the 2d chapter gives a good overview of the
€sign of several functioning networks, including TYMNET) 1981 Spring—41



North Carolina Librarianship
1980

Editor’s Note: This data was submitted for the ALA Yearbook, 1980, and will appear in that
volume. We feel, however, that the information is of value to NCLA members.

NORTH CAROLINA LIBRARIES, A STATISTICAL VIEW

During the year Alberta Smith of the State Library prepared the following
data on libraries and librarians in North Carolina. The summary was
compiled from the 1978-1979 statistical summaries published by the State
Library for academic, public, and special libraries. Data on school libraries was
taken from the 1979 Instructional Media Report and from statistics provided
by Management Information Systems, Department of Public Instruction.
Academic library statistics were taken directly from the Library General Infor-
mation Survey (LIBGIS) reports. Community college and technical institute
libraries, public libraries, and special libraries submit individual statistical
reports to the State Library.

Special libraries which are components of university library systems are
included in the special and academic totals, with the exception of the four
medical school libraries and the McNutt Center at UNC-Greensboro, which
are included only in the special library totals. Special library totals reflect the
total picture less accurately than other totals as not all special libraries
responded to every question with the result that the totals may be short in
some categories. For all other library types, response in every category was
100%. (See data page 43)

Retirements and Appointments

Marian Leith, Connie Dunlap, and Elizabeth Copeland all ended their
active careers as library administrators in North Carolina in 1980. Marion Leith
retired from her position as assistant state librarian where she was primarily
responsible for the administration of the LSCA program for North Carolina-
Connie Dunlap, who came to Duke University’s Perkins Library five years ago
announced her retirement in the fall to be effective December 31. Ms. Dunlap
will return to the midwest. Elizabeth Copeland, former president of the North
Carolina Library Association, retired as director of the Shepard Memori
Library, Greenville, North Carolina.

Jane Williams was named to replace Marian Leith as assistant staté
librarian of North Carolina, and Keith C. Wright was appointed Chairman of the
Library Science/Educational Technology Division at University of North
Carolina-Greensboro. Wright comes to Norht Carolina from the University ©
Maryland.

State Aid for Public Libraries _
Municipal libraries and automation projects shared in State Aid for publi¢

libraries for the first time in North Carolina this year under a new State Al

formula which required a community analysis and long-range plan from each
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recipient. The State Library distributed $4,354,056, up 12% from last year, to
regional, county, and municipal libraries. The amount for basic grants was
$3,740,533; networking-automation grants totaled $306,655. Thirty-five library
systems received Per Capita Equalization Grants amounting to $306,858,
assuring that each of the 35 libraries now receives $.51 per capita from State
Aid.

The short session of the North Carolina General Assembly also budgeted
an additional one million dollars for construction, additions, and renovations of
public libraries. Fifty thousand dollars of this amount can be used to study the
feasibility of a new State Library Building. Up to $100,000 per library was made
available to local public libraries on an equal matching basis subject to the
approval of the Governor and the Advisory Budget Commission. The State
Library received 39 applications totaling $2,865,000. Consultants visited every
site to review applications and their findings were sent to the Advisory Budget
Commission and the Governor. No grants had been awarded as of December 1.

Second Community School Library Organized

The Wake County Board of Education and the Wake County Libraries
have organized and will open in 1981 the Athens Drive Library as a joint
secondary school and public library branch. The detailed work of preparation
for this joint venture was accomplished by Valerie Lovett, assistant director of
Wake County Libraries, and Mary Holloway, supervisor, Media Services,
Wake County Board of Education.

North Carolina Friends of Public Libraries

The North Carolina Friends of Public Libraries, inspired by the North
Carolina Governor’s Conference recommendation and the enthusiasm of an
energetic steering committee, was officially launched with its first meeting held
in Sanford at Lee County Library on October 16. Charter members included
broad representation from friends across the state, now some 9,368 strong.
Membership was openend to everyone and includes a subscription to 2
ERIENDS NEWSLETTER edited by the Friends and distributed and printed
with the help of the State Library. The Friends president is Mrs. Henry
Singletary from Wilmington. The purpose of the group is to share ideas and to
provide a broad support base for improved local and statewide public library
service.

Summer Reading and Quiz Bowl 80

Children and young adults across North Carolina participated in
statewide programs sponsored by the State Library this year.

The summer reading program, “From Hatteras to Cherokee” featured
songs, games and stories from North Carolinafolklore. Children marked a map
of North Carolina with “Tar Heel footprints” as they read books over the
summer. Many children who received certificates also got discount coupons
for a “From Hatteras to Cherokee” week at Carowinds amusement park-
Materials and printing were provided by the State Library through a grant from
the Z. Smith Reynolds Foundation. Ninety-four out of 100 counties participated-
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Public libraries in promoting the event and local merchants and foundations
Contributed prize money and awards. Workshops were held in the fall to plan
for QUIZ BOWL 81.

Office Holders Regionally and Nationally
Joseph Boykin, director, University of North Carolina-Charlotte, was
elected to the board of OCLC, Inc., and Arial Stephens, director, Public Library
of Charlotte-Mecklenburg County, and Leland Park, director, Davidson
C_Ollege, were elected to the board of SOLINET. Members of Southeastern
brary Assoliation elected Joseph Boykin and Annette Phinazee to the
POsitions of secretary and treasurer, respectively, for the 1980-82 biennium.
dditionally, H. K. Griggs, Sr., was eleced chairman-elect of the Trustees and
riends Section, SELA; Leonard Johnson was elected chairman-elect of the
ghlldren’s Secion, SELA; and Jerry Thrasher was elected secretary of the
ublic Library Section, SELA.

Tl‘ustees

_ Trustees were also active this year. In addition to the annual Trustee-
Librarian Conference held in the spring in Chapel Hill, two regional trustee
Conferences in the eastern and western parts of the state were well attended
and more local conferences are anticipated next year to give all trustees a
Chance to participate. A revised guidebook for North Carolina trustees was
distributed by the State Library in November. This manual, The Public Library,
i the first revision in eight years of a publication that grew out of the

oceedings of the First Trustee-Librarian conference conducted by the
Nstitute of Government in 1952.

Bllildings
Havelock-Craven County Public Library, King Public Library, Sherills
ord Public Library, and the Durham County Library dedicated new library
b}nldings in 1980. An addition to the Wilson County Public Library doubled the
Size of the building and an addition to the Forsyth County Public Library made
this library the largest public library building in North Carolina. An addition to
the Belk Library at Appalachian State University was dedicated in October. An
Underground media center under construction at Mars Hill College and
approved plans for a solar public library at Mt. Airy will demonstrate innovative
®nergy-saving designs for library buildings in North Carolina and the nation.

l"bral’y Education )

Dean Edward G. Holley, School of Library Science, University of North
Carolina at Chapel Hill, announced that the library school is initiating a new
Curriculum which will be effective for entering students in 1981. This curriculum
Will be a two year program of preparation which will provide greater opportunity
Or programs which include more practical experience in teh process of
Obtaining the master’s degree. This change will include an expansion of the

North Carolina’s first high school QUIZ BOWL took place on April 20 in
the renovated House Chambers of the Old Capitol Building in Raleigh, with
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UNC-TV cameras recording an impressive victory by J. H. Rose High from Pitt
County over Ashbrook High from Gaston County. Schools cooperated with
block concept to provide a more thorough grounding in the principles and
introductory levels of librarianship prior to specializations. Chapel Hill also had
the honor of its first graduate student to complete the doctoral program and
receive the doctor of philosophy degree. Jo Ann Bell was the first graduate, and
she is the medical librarian at University of North Carolina-Greenville.

North Carolina Central University School of Library Science celebrated its
thirty-fifth anniversary during the year with a special colloquium honoring
Charlemae Hill Rollins.

Workshops

In addition to meetings and conferences, at least 35 workshops and
seminars provided continuing education opportunities for all types of North
Carolina librarians in 1980. These covered a broad range of topics including
grantsmanship, space planning, automation, SOLINET, COM catalogs, the
planning process for public library directors, assertiveness training, serials,
AACR2, chemical and current awareness of databases, young adults in the
library, lifelong learning, and indexing. The workshops were sponsored by a
variety of library organizations including the State Library, various sections of
the North Carolina Library Association, the North Carolina Chapter of the
Special Libraries Association, and the library schools.

The North Carolina Online Users Group and the SOLINET User’s Group
realized increased membership and interest in their programs this year as more
libraries automated and joined or plan to join the regional network.

School Library Media Center

The annual media regional workshops held across the state by the Division
of Educational Media, Department of Public Instruction, had something new
this year - microcomputers. The 1,776 school library media coordinators who
attended the conference had an opportunity to see demonstrations and try
hands-on experience with the Apple and TRS80, now both on state contract.

Software for the micros is being evaluated by the Department of Public
Instruction, and the Media Review and Evaluation Center is including
commercially available software in its reviewing process and publications. The
Division of Educational Media is also serving as a clearinghouse for locally
developed software which is suitable for use in public schools.

Additional progress at the state level included work on a project to
automate 16mm film holdings in Local Educational Agencies as a first step in
creating a statewide union list. Implementation of revised guidelines for
certification of school media coordinators is anticipated for 1981.

North Carolina school libraries were especially proud of two national
award winners in their ranks this year. Arthur S. (Ott) Alford, superintendent of
Pitt County Schools, received The Distinguished Library Service Award for
School Administrators. A 16mm film based on Pitt County’s experience
describes the positive effect of strong administrative support on a school library
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media program. The film, entitled “A Winning Combination” was shown at ALA
and the first AASL Conference in Louisville, Kentucky. The Charlotte
Mecklenburg County School System was selected as one of four national
finalists to receive the 1980 School Library Media Program of the Year Award.

Networking and Cooperative Ventures
Forty libraries in North Carolina are either members of SOLINET, or
Participate in OCLC via FEDLINK. The state library and the NCLA are jointly
Working on a comprehensive review of networking and cooperation among
ibraries in the state. Early results show that there are at least 41 cooperative
Projects among libraries in North Carolina. These range from across the board
iscounts received from pooling buying power to, film cooperatives, to
reference sharing, acquisitions agreements, continuing education, union lists of
Monographs and/or serials or AV, delivery services, and area consortia.
Automation use among North Carolina Libraries is reflected in data
Compiled from a survey by the joint committee of the state library and the
CLA. The data indicates that twenty-two academic libraries, and forty-five
Special libraries have some form of automation. Community College and public
ibraries reported that seven have automation, and two school libraries
reported use of automation. Eighteen of the libraries reporting have automated
Public use catalogs, some fifty provide automated reference services, nineteen
ave an automated acquisitions system, and forty-one have automated
Cataloging, Ten libraries indicated a planned use of automation in public cata-
0gs, and five indicate plans for automated acquisitions and reference services.
TRLN (UNC-CH, NCSU, Duke) continue to develop a joint on-ine
Catalog, with first use projected for 1985. The first phase of their project has
Produced a joint COM catalog.

COmmunity Colleges
A state level reorganization of the North Carolina Department of
COmmunity Colleges transferred library consultant services from the Division
of Educational Resources to the Media Processing Services Section, which
Processes books for the 58 schools in the system. Media Processing Services
also received responsibility for coordination of the inter-institutional film loan
pr?eram which it automated this year, and the Rural Renaissance Program,
Which makes copies of locally produced instructional modules available at cost
to other institutions. Learning laboratory and audiovisual support services were
transferred from the Division of Educational Resources to other sections of the

partment of Community Colleges.

The North Carolina Community Colleges Learning Resources Association
a@nnual spring conference held on March 23-24 in Asheville heralded “1980:
awn of a New Decade in Learning Resources” with sessions and speakers on
Computers in the LRC, implementation of AACR2, serving the handicapped,
and multimedia approaches to reading. The association also awarded its first
annual scholarship for continuing educationtoa technician currently working in
3 community college library, and it contributed expertise and funds to help
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support the GALAXY 80 Lifelong Learning Conference held to bring together
all agencies in the state involved in lifelong learning.

Intellectual Freedom Issues

1980 was an active year for Gene Lanier and the Intellectual Freedom
Committee of the North Carolina Library Association. Judy Blume’s Wifey was
ordered removed from the shelves of the Columbus County Library, with a
resulting lengthy series of actions between county commissioners, library
trustees, and others. The final result was a compromise which provided parents
of minors with direct means of restricting circulation of adult materials on a
juvenile library card. Other instances of censorship have involved the
Greensboro Public Schools in a continuing dispute over withdrawal of The Car
Thief, resulting in a new selection policy. On recommendation of the NCLA
Intellectual Freedom Committee, the NCLA Executive Board approved the
creation of the North Carolina Library Association Intellectual Freedom
Award.

Alberta Smith
Jonathan Lindsey

FOREIGN BOOKS
and PERIODICALS
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New North Carolina Books

New North Carolina Books

Suzanne S. Levy,
Compiler

William S. Powell, editor. THE CORRESPONDENCE OF WILLIAM
TRYON AND OTHER SELECTED PAPERS, Volume I, 1758 1767 Raleigh:
N. C. Division of Archives and History, 1980. 664 pp. $25.

The administration of royal governor William Tryon spans one of the
fEiS(:inalting eras in North Carolina’s colonial history. Tryon himself is generally
Considered the most competent of the governors sent to this colony by the

ritish ministry and his talents were put to the test during the six years he
Served the province. During his tenure here from 1765 to 1771 he weathered the
tamp Act resistance, the Townshend Duty protests, and the Regulator
Tebellion. When he left to become governor of New York he still retained a
Significant following in North Carolina. The construction of the governor’s
residence or “palace” in New Bern that bears his name was undoubtedly the
MOost notable monument to his administration although the original “palace”
Spawned some controversy among the citizens of his day.
~ The publication of Governor Tryon’s papers is a long-awaitd and highly
significant addition to North Carolina historiography. Professor Powell has
Combined his many editorial talents with those of the Division of Archives and
istory staff to produce an important documentary source. Documents
Previously included in the William L. Saunders edition of the Colonial Records
of North Carolina constitute a significant segment of the volume, but errors and
Omissions in the Saunder’s transcriptions have been corrected and footnoted.
ese papers are supplemented by previously unpublished letters from major
respositories throughout the nation and from the British Public Record Office.
Ocation identification symbols, copious explanatory footnotes, and an
eXceptionally good index add considerably to the research value of this
andsome volume.

Historians with research interests in colonial North Carolina will surely
Want to add this book to their personal collections and anxiously await its
Companion volume. It should be a must for academic libraries and for larger

pilgtﬂic libraries that attempt to provide documentary sources in state and local
ory.

Donald R. Lennon
East Carolina University

Sy

m:,g:PE Levy has done a superb job of compiling the book reviews and soliciting reviewers for “North Carolina Books," which is a

Collge. feature of this journal, Suzanne moved to Fairfax, Virginia, in February, where she has assumed the position of head of special
tions. We are grateful for all the work which Suzanne accomplished in behalf of NCL.
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Jock Lauterer. WOULDN'T TAKE NOTHIN’ FORMY JOURNEY NOW.
Hill. University of North Carolina Press, 1980. 167 pp. $12.50

Wouldn’t Take Nothin’ for My
Journey Now is the result of journalist
Jock Lauterer’s interviews with more
than 30 NorthC arolina mountain
dwellers. There are millers, photog-
raphers, mule sellers, molasses makers,
midwives, farmers, of course, and
more. They have one thing in com-
mon—age. And each had a story to tell.

What they say is not always
surprising, but the way they say it ...
On repairmen: “Some repairmen do
terrible things;” retirement: “The four
walls, theyll have me squeezed to
death,” modern stores: “They’re likely
to make you buy something,” trees:
“They’re a-fixin’ to bloom is what
they’re afixin’ to do,” farming tech-
niques: “When the gal there is holding
them blossums, then stay out of the
plantin’ business.”

Lauterer’s prose and photographs,

together with quotes from the subjects, Old-timers from the North Carolin®

make Wouldn’t Take Nothin’ for My mountains share their lives and skil®

Journey Now a lively and entertaining E Wouldn't Take Nothin’ for my Jou
ow.

book. It is recommended for public
libraries and North Carolina collec-
tions.
Rebecca S. Kornegay
Johnston Technical College

Robert L. Moxley and Ronald C. Wimberley. CHANGING SOCIAL
STRUCTURE AND QUALITY OF LIFE IN NORTH CAROLINA.
Raleigh: Agricultural Research Service, North Carolina State University, 1979.
86 pp. free. (Order from Department of Sociology and Anthropology, N.C.S.U.,
P.O. Box 5428, Raleigh, NC 27650)

This study was “inspired” by the desire of the faculty of the Department of
Sociology and Anthropology at N. C. State to respond to the needs of North
Carolinians by utilizing “applied research.” An introductory review of the
literature attempts to justify the project and set the modest goal of exposing the
trends in the changing social structure of the 11th most populous state.

Three structural indicators are used to quantify trends: differentiation, the
diversity of specialized institutions and organizations; counts of the types of
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Occupations, retail businesses, educational and health care facilities; fluidity, the
ease with which information and resources flow, examines the interaction
among the differentiated institutions; and, linkages, channels of communication
and transportation, join the institutions of one locality with those of another.

her trends studied include infant mortality rates, suicides, homicides and
Passession of essential household items.

The indicators are charted over a twenty year period, from 1950 to 1970, by
our categories of county types: metro, urban, semirural and rural. The
Categories are charted simultaneously to facilitate comparisons among types as
well as over time periods. The study concludes that the quality of life has, in
Seneral, improved from 1950 to 1970 and is higher in urban areas. No attempt is
Made to compare North Carolina to other states.

_ This research report, replete with tables, charts and maps, will probably
delight statisticians. Because there are appendices to explain abstruse tools,
Such as the Gini Coefficient and the Guttman Scale as well as an adequate

ibliography, I can recommend this study for colleges and universities. Others |
ear, will find it tiresome.
Tim Dempsey
University of North Carolina
at Chapel Hill

Helen F. M. Leary and Maurice R. Stirewalt, eds., NORTH CAROLINA

RESEARCH, GENEALOGY AND LOCAL HISTORY. Raleigh: North

garolina Genealogical Society, 1980. 633 pp. $21.50 (Order from The Society,
. O. Box 1492, Raleigh, N. C. 27602)

~ To describe this book adequately in less than a dozen pages would be
i;‘,'lpossible. It is a magnificent source of factual information as well as a guide to
Istorical and genealogical (and by extension, biographical) research in North
arolina. Nearly twenty specialists contributed sections to this work and they
Ve most generously shared the knowledge they have gained over a long
Period of time. Various categories of state and local as well as federal
Manuscript records are described; in addition such assorted sources as maps,
ge“’spgipers, business records, oral history, photographs, artifacts, and folklore
a"e discussed. Recommendations are made concerning note taking,
i Stracting, correspondence, and other essential aspects of research. A mere
Sting of some of the categories of records covered in this book will perhaps
Suggest its breadth. Among the significant as well as unusual should be noted
Marriage, divorce, and vital statistics; wills; estate records; land records; tax
?Qd fiscal records; minutes from avariety of courts; bonds; military and pension
. cords: school records; census reports; family records; cemetery records; and
urch records. In every case the category of records is fully described, their
g"tential use discussed, and extracts or examples cited. There also are
Umeroys facsimile illustrations, photographs, maps, charts, and diagrams. An
®Specially useful feature of this book is a 40-page section devoted to definitions
f terms and abbreviations often found in historical and genealogical research.
inally, there is a section that explains how to organize and record genealogical
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information. Included are examples of various kinds of charts and suggestions
for numbering generations. The book is carefully indexed and this, together
with the detailed table of contents, make it a reference librarian’s treasure trove.
No library in the state should be without a copy. It can help high school students
begin research for term papers, graduate students in writing theses and
dissertations, and everybody in finding ancestors and historical information.

William S. Powell
University of North Carolina
at Chapel Hill

Jerry Bledsoe. JUST FOLKS, VISITIN' WITH NORTH CAROLINA
PEOPLE. Charlotte, N. C. : East Woods Press, 1980. 208 pp. $9.95.

For those of us who pick up the morning paper, scan the headlines for the
latest diasters, read those national wire service stories which we feel dall
educated and halfway intelligent people must read, and then pour a second cup
of coffee and settle back to savor the realnews as presented by local columnists
who write about local people, this book is a collection of treasures. They
probably should be savored slowly, as an after-dinner liqueur, but who can stop
after reading just one or two?

Bledsoe is a former columnist for the Greensboro Daily News, now with
the Charlotte Observer. This book is a collection of his columns, divided
geographically into coastal, piedmont, and mountain regions, with good reason.
As Bledsoe says in his introduction: “The lives and character of many of the
people in this book were formed by the land on which they lived ... It is
important that the influence of the land on people’s lives and character be
preserved, if only in a book.”

So get this book for your public library or your academic library, but sneak
it home first and read about Ben Owen at Seagrove and about Carbine
Williams, and about Otelia Connor’s smacking students with umbrellas, and
about Brunswick stew, and about the closing of Oak Hall in Tryon, and about —
but enough. I think you get the idea.

Alice R. Cotten
University of North Carolina
at Chapel Hill

Judith M. Spitsbergen. SEACOAST LIFE:ANECOLOGICAL GUIDETO
NATURAL SEASHORE COMMUNITIES IN NORTH CAROLINA.
Raleigh: State Museum of Natural History, in association with the Hampton
Mariners Museum, Beaufort, N. C., 1980. 114 pp. $5.95. (Order from Museum
Publications, P. O. Box 27647, N.C. State Museum of Natural History, Raleigh,
NC 27611 — Make check to NCDA Museum of Extension Fund)

Seacoast Life, unlike many field guides to plants and animals, uses a habitat
approach, treating in separate sections each of the major coastal habitats
(ocean beach, sand dune, salt marsh, tidal flat, and rock jetty and piling), its
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environment and its more important organisms. The author is curator of
education at the Hampton Mariners Museum in Beaufort.

Each section starts with useful introductory material, including brief
descriptions of the habitat (physical environment) and community (ecological
Telations of the plants and animals) plus lists of special habitat features and
Characteristic adaptations of the organisms found there. The last and longer
Part of a section is a species by species discussion of the ecology of the
Organisms typical of the habitat. Every one of them is illustrated.

An introductory section, “Seacoast Ecology,” covers material fundamental
to the rest of the book. Here, the important physical factors fand ecological
Concepts applicable to seashore communities are well presented accompanied

Y clear illustrations. The cross section of a barrier island and the diagram of
ho;ufnlutrients and energy cycle through a seashore community are especially
€lptul.

I think Seacoast Life would be improved by a table of contents or, at least
ruT}l'ling, heads, to give quick access to the material. The illustrations (black and
White drawings) are uneven in quality. Many show detail well, but others are
dark and muddy. They could, in most cases, suffice for quick flip-through
identification
'dentification.

_ There is a good short bibliography and a five page glossary. Some of the
definitions in the glossary could be tied better to the material in the book, as, for
€Xample, mentioning the sea shells are calcareous, under that term.

i The two indexes cover names of organisms, both scientific and common.
'ound a couple of blind cross-references in the common names section. A third
Ndex | to the rest of the material in the book, would help, particularly in the
aOsence of a table of contents.
th Seacoast Life should be available in public, school, and academic libraries
roughout the state. There has been a real need for a popular, readily-available
ok on the natural habitats of coastal North Carolina. I hope this book will help
People appreciate and understand the beauty and complexities of this unique
ﬁ:;t of the state, and always be more of a record of what exists, rather than what

John B. Darling
University of North Carolina
at Chapel Hill

Ruth 0 Szittya. MAN TO MATCH THE MOUNTAINS: THE CHILD-

OOD OF ZEBULON BAIRD VANCE. Asheville: Hexagon, 1980. 104 pp.

54‘00 plus $.75 postage and handling. (Order from Ruth O. Szittya, P. O. Box
» Swannanoa, N. C. 28778)

M Dedicated “To the boys and girls of North Carolina,” Man to Match the
tholm tains is the story of young Zeb Vance growing up in Buncombe County in

© early 1800s. The book is definitely geared toward young readers
23Dproximately grades 4 through 8), especially those of Buncombe County and
S:afinvirons; indeed, the title is taken from the motto on the Buncombe County
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The book is interestingly and well written. Close attention is paid to the
customs and history of western North Carolina. As Szittya points out in the
preface, “Zeb was a precocious, mischievous boy. Many tales of his pranks are
still part of the folklore ....” Indeed, the story of Vance’s young life is well
blended iwth the events and people of the time.

Man to Match the Mountains is a worthwhile addition to any library with 2
collection of North Carolina materials and/or with a need for good biographies
for young people

Diane Kessler
Durham County Schools

Alan D. Watson. MONEY AND MONETARY PROBLEMS IN EARLY
NORTH CAROLINA. Raleigh: N. C. Division of Archives and History, 1980. 60

pp. $2.00 paper.

Any North Carolinian who bemoans the country’s present financial
difficulties should read this pamphlet. Dr. Watson, an expert in the field of
colonial history, sketches such a dismal picture of monetary affairs in North
Carolina during the entire eighteenth century that the reader cannot help but be
comforted by today’s relatively stable currency and economy.

Watson discusses North Carolina’s problems in relation to England’s
mercantilistic policies during the colonial period, the difficulties the colonies
faced as they attempted to finance the Revolution, and the controversies
attending the efforts to unite the colonies under a central government. The
reader learns that North Carolinians suffered during the eighteenth century
because of the scarcity of specie (hard money). Watson catalogues a variety 0
unsuccessful relief measures, including the use of commodity money:
commodity inspection notes, bills of credit, land bank money, and treasury
notes. Numerous emissions of paper money by the colony and the state fueled
inflation and caused a widespread loss of confidence in the value of North
Carolina’s currency.

Money and Monetary Problems in Early North Carolina, one of several
brief, unfootnoted treatments of discrete topics sponsored by the North
Carolina Division of Archives and History, updates a pamphlet written by
Mattie Erma Parker and published in 1942 by the North Carolina Historical
Commission. In addition to an expanded bibliography of printed primary an
secondary sources, Watson’s well-written work includes twelve illustrations, 2
list of North Carolina’s currency emissions between 1712 and 1785, and 2
glossary of thirty-nine money-related terms. This pamphlet will be useful t©
many patrons of academic and public libraries. Depending upon how the study
of North Carolina history is treated in secondary schools. Money and Monetar¥
Problems in Early North Carolina could be used to supplement gener
textbooks.

Maurice C. York
East Carolina University
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Michael Cotter, Compiler

The following article emphasizes three aspects of the present situation of
State documents in North Carolina—the role of the State Library in providing
Services to users of state documents, the North Carolina Administrative Code,
and the State Data Center project.

_ “Recent developments in state documents services in the Division of State
L*brary," by Cindy Ansell and Cheryl Wood, of the Division of State Library,
'eports the present situation on a topic of interest to all librarians in the state. It
IS Important to know about the existence of state documents in order to help
ﬁUr many users locate information. The problem of access to state publications

as existed in North Carolina for a number of years. Most recently it was
Teiterated at the Fall, 1978 meeting on State Documents at the McKimmon

enter in Raleigh, at which librarians from state agencies as well as college,
University, and public libraries all complained of problems in learning about new
OCuments and trying to obtain copies of them.

Barbara Frichtman, Forsyth County Public Library, explains the structure
and services of the State Documents Center, and Robert F. Gaines, UNC-G,
dresses the North Carolina Administrative Code.

Recent Developments
in State Documents Services
in the Division of State Library

In the past two years the State Library has taken strides toward its goal of
Mproving access to North Carolina documents. As plans were formed and new
Policies and procedures implemented, the Guidelines for Minimum State

IVicing of State Documents approved by ALA in January 1975' were used as

@ Model by which to measure achievement. This progress will begin to be

®Vident in 1981 as printed products such as the Checklist, Classification

eme, OCLC bibliographic records become available. Access to state

OCuments encompasses three major areas of concern: acquisition of
OCuments, bibliographic control of documents, and reference services.

Prior to 1980 all aspects of state documents were handled exclusively by

the Information Services Section of the State Library. But in order to take
Vantage of new technology and conform to national standards for
OCuments cataloging and Checklist production, Information Services and
echnical Services now cooperate in the servicing of state publications.
Ormation Services handles acquisition of publications, reference activities,
d the cataloging of pre-1981 imprints. Technical Services is responsible for
e _North Carolina government agency authority file, cataloging of documents
®dinning with 1981 imprints, classification scheme revision, and file
Maintenance. Both Sections share in the production of the Checklist. Many
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details are still being worked out and the physical separation of th_e two
Branches involved complicates work flows, but the commitment of the Library
and its staff to improving access to documents has made the transition a smooth

one.
Acquisitions

DEPOSITORY LAW

One of the goals of the State Library is to acquire a comprehensive
collection of items published by the State. To help achieve this goal, the
depository law (G.S. 147-50) was amended by chapter 591 of the 1979 Session
Laws. Prior to this revision, state agencies were required to deposit “on
request” five copies of their publications to the Department of Cultural
Resources. The current law (G.S. 147-50.1) makes depositing mandatory:
“Every State official and every head of a State department, institution, or
agency issuing any document ... shall deposit five copies with the Division of
State Library of the Department of Cultural Resources” (emphasis added):

Another improvement in the depository law is the inclusion of a more
comprehensive definition of state publications: “any document, report,
directory, statistical compendium, bibliography, map, rule, regulation, news:
letter, pamphlet, brochure, periodical, or other publications .. ” and “publi-
cations issued by private bodies, such as consultant or research firms, under
contract with or under the supervision of a State agency.” However, the
definition does not include “Administrative materials intended only for the
internal use of a State agency.”?

The State Library has to date concentrated on bibliographic control, and
when the improvements in control are in place a concerted effort will be made
to inform state agencies of their responsibilities mandated by the change in the
General Statutes. This should greatly improve acquisitions of state docu-
ments.

Bibliographic Control

The area of bibliographic control is currently being emphasized by the
State Library. The Library’s goal is to create and maintain both manual an
automated document records which are accessible through a variety of
approaches. Without bibliographic control over state publications, services t0
information seekers can only be incomplete and unreliable.

NORTH CAROLINA AUTHORITY FILE PROJECT

In March 1980 the State Library received an LSCA Grant to begin the
North Carolina Authority File Project. The goal of this project, which will
continue through August of 1981, is to create a card file which contains the
official names and histories of all the North Carolina government agencies
beginning in 1971. This monumental task involves many hours of research
using General Statutes, session Laws, departmental organizational charts,
and personal interviews. The files have been completed for the Departments
of Administration, Commerce, Human Resources, Insurance, Natural
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Resources and Community Development, Revenue, and State Treasurer, as
Well as most independent agencies, boards, commissions, and councils. These
lles are being used by documents librarians to establish the form of corporate
Names appearing in the documents catalog. As names are used in cataloging

ey are established in the official North Carolina authority file. This project is
essential to the revision of the North Carolina Documents Classification

heme ? and will enable librarians to make bibliographic records more
Consistent and reliable. It will also bring the State Library into line with

e Guidelines for Inputting State Documents in Data Bases approved by
GODORT on January 26, 1978.4

NORTH CAROLINA DOCUMENTS CLASSIFICATION SCHEME

p _The State Library is using information gathered in the Authority File
roject to revise completely the North Carolina Documents Classification
?heme. This new edition will arrange documents by issuing agency, having
Climinated the previous subject/agency approach. An effort was made to keep
eXisting agencies in their original place in the schedule; however, this was not
PO§sible in every case due to expansion restrictions in some areas. An agency
Which has changed position or name while remaining under the same
epartment will continue in the same class number with a note indicating the
Egeﬂcy’s new position or name within the department. Cross references will
© present in the scheme indicating the locations and names of agencies past
a“d present. An agency which has been transferred from one Department to
h;:?the}- will be assigned a new class number. Notes and cross references
icating dates of transfer will be included. The inclusion of name histories,
ates_. and cross references has enlarged the scheme and transformed it into a
Working tool for reference and cataloging librarians. The State Library does
ga}“ to index the scheme. Currently in working draft form, the scheme will be
Nished after the Authority File Project is completed. The schedules will be

Printed and distributed in the Fall of 1981, with update pages released
Periodically.

CATALOGING NORTH CAROLINA DOCUMENTS

. II} an effort to gain bibliographic control over state publications and
Stablish a machine readable file of bibliographic records, the State Library
3an systematically inputting state documents into the OCLC data base on
Cznilary 19, 1981. Monographs with 1981 imprints receive priority handlin_g. As
Se"reljt issues of serial titles are received, they are evaluated and input
ectively. All items input are cataloged following AACR2 and classified under
@ revised edition of the North Carolina Documents Classification Scheme.
cgms with pre-1981 imprints will continue to be cataloged following previous
Nventions with cards being produced in-house.
Spe OCLC records input by the State Library contain some fields defined for
e Cial users. The 035 field contains the North Carolina documents clas_s:flca-
iSS“‘“umber derived from the revised class scheme. The 037 field contains an
Uing body code number which will be used in the future to arrange entries
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by issuing body when the Checklist is produced on-line. The 090 field contains
a suggested LC class number. Prices of documents will be included in the 020
field when known.

These new cataloging procedures will create standard cataloging records
in the MARC format and conform to the Guidelines for Inputting State
Documents into Data Bases.

LC NAME AUTHORITY CO-OP PROJECT

The State Library and the Library of Congress are negotiating the terms
of an agreement which would make the Division of State Library the authority
for the form of names used in cataloging North Carolina state documents. The
Library of Congress requires each library cooperating in this project to have
access to both LC’s authority file and a state authority file. The State Library’s
OCLC terminals provide access to the on-line LC authority file and the State
Library has purchased the North Carolina portion of the authority file on
cards. When the contract is signed, and the State Library has had its
personnel trained by the Library of Congress in procedures, the State Library
will begin sending established names to LC. These names will be reviewed an
entered into the LC authority file.

CHECKLIST

The Checklist of Official North Carolina State Publications, published
bimonthly by the Division of State Library, contains approximately 150 to 250
new titles received from state agencies. Although priority is given to new titles:
the State Library does attempt to make the Checklist as complete as possible
by including titles of older publications as they become available. Entries are
arranged alphabetically under the agencies which issue them. Serials are listed
twice a year in the May/June and November/December issues. The Checklist
is indexed annually. Items listed in the Checklist should be requested directly
from the issuing agency and not from the State Library.

As indicated above, the State Library has implemented a new editoria
policy regarding the inclusion of older publications. Prior to 1981, Checklist
entries were limited to items published during the preceding six months:
Selected older publications will now appear in the Checklist as they aré
processed.

New cataloging policies and Checklist reproduction procedures have
resulted in changes in the Checklist format. The State Library is receiving
OCLC cards for the items cataloged on the system, and catalog cards for pre:
1981 titles are produced in-house. These cards are photographically re-
produced in the Checklist offering its users full cataloging information.

Improvements in editorial policy and the format of entries make thé
Checklist a reference tool as well as a means for bibliographic control. The
Checklist now exceeds many of the Guidelines for State Document$
Checklists approved by GODORT on June 21, 1977.5
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As the reorganization of the documents program is implemented, one
effect will be the improvement and expansion of reference activities provided
the Documents Branch. The backlog of publications to be cataloged will
Sradually decrease, thus eventually freeing staff to devote more time to
Teference services. The result of a more current and comprehensive Checklist
?nd the utilization of the OCLC data base will be greater access to information
Or both patrons and other libraries. With better access to information in the
tate Library’s collection, efforts will be increased to make potential users
aWare of the services available.

It would be hoped that the future will see a distribution center for
s Cuments at the State Library. However, in the short range the 15 libraries
Sted in the depository law will continue to request publications direct from the
Ssuing agency.

e The State Library is presently in a transition phase in the area of state

lios uments, Few changes hac_i b_een im_plemgnted in past years to enable the

St ?W to keep abreast of t!ns mcreaslmg]y important resource. In 1979, the

Dual‘)l('e Library reaffirmed its commitment to improving access to the
Olications of the State of North Carolina. Having established the means by

y ich to gain bibliographic control over state documents, the library also hopes

< a‘tmproug the quantity and quality of other services for everyone interested in
€ publications.
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State Data Centers

North Carolina is one of 23 states that have contracted with the Bureau of
the census to establish a State Data Center. Three state agencies—the
Division of State Library, the Division of State Budget, and the Institute for
Research in Social Sciences (IRSS) at UNC-Chapel Hill—serve as reference
points for obtaining U.S. Census information: printed reports, tapes, and
computer software. The purpose of the program is to provide the public and
business and academic communities with access to statistical data which is
often not available except on machine-readable tapes and/or computer
software. Private citizens and businesses, moreover, might be more likely to
contact public libraries rather than the academic libraries which are deposi-
tories for materials distributed through the Government Printing Office.

The IRSS provides data to users in the academic community. Educational
institutions which have computing facilities linked to the Triangle University
Computation Center (TUCC) can gain access to the reports, tapes, an
software through IRSS.

The State Budget Office provides a similar service to government
agencies as well as to users in business, industry, social agencies, and the
general public. Regional data centers have been established in ten selected
public libraries throughout North Carolina to provide local access to the
Census Bureau materials. The public libraries are located in the following
cities: Asheville, Charlotte, Durham, Fayetteville, Greensboro, Greenville,
Jacksonville, Raleigh, Wilmington, and Winston-Salem. The eighteen regiona
planning agencies or councils of government have also been designated a5
regional data centers. Each regional data center receives a copy of the North
Carolina volumes of all census publications (Population, Housing, Agricultures
Retail Trade, etc.) beginning with the 1970 Census, selected Census Bureat
reference materials such as the Statistical Abstract and County and City Datd
Book, and selected state government publications, such as the North Carolin®
State Government Statistical Abstract and Profile, North Carolina Counties:
The Division of State Library sponsors the regional data centers in the publi¢
libraries and trains librarians at those libraries to use the printed reports. If sta-
tistical data is needed that cannot be found in printed reports, the patron should
be referred either through the library or directly to the Budget Office.

Included below are some examples of questions which can be referred t@
the Budget Office. This is only a small representation and does not reflect the
overall capabilities of the information which is available on summary tapes an
the computer software. In addition, the Budget Office can often provide moré
recent information than that which is available in printed reports, such as recent
estimates of population or other statistics reported by various state and federa
agencies or information from the 1980 Census which might not be available in
print for several years.

Example:

® The number of children in Charlotte, N.C., households by age that are
18 and under, living below poverty level; _

® The most recent percentage of minorities in the labor force for any North
Carolina county;
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® The latest figures concerning the volume of production and sales for a
particular industry;

® The current income of females in the work force by income and geo-
graphical area.

® The State Data Center publishes a Newsletter, which is free upon request
to: State Data Center, Office of State Budget, 116 West Jones Street,
Raleigh, NC 27611. A recent issue contained articles on statistical
resources in the State Library, the publication program for 1980 Census

"IZIJOrts, and per capita personal income in SMSA’s and counties, 1973 to
78.

Barbara Frichtman
Forsyth County Public Library

NORTH CAROLINA ADMINISTRATIVE CODE

150Aln 1973, with the passage of the Administrative Procedure Act (G.S.
¢ ), the state of North Carolina began to provide for the proper organization
g@:he rules and regulations of the departments and agencies o{ the state
e tsnment. The passage of this act did not, however, mean 1r_nmed1ate access
ives is important body of information which has such a direct impact upon our
, businesses, jobs, and other activities. Although publication of these rules
regulations was provided for in the original act (G.S. 150-A63), appropriate
a];lgdmg was not forthcoming from the Genefal Assembly un_til the 19§0 s_ession
& "Oprlat_et_:l $70,200 for fiscal year 1980-81 in order to publish and dlst_rlbute a
indsdadmlmstrative code on microfiche. It is interesting to note that this figure
- es $21,400 for the purchase of apprpx;mately 107 microfiche readers to
Othompany the free sets of the code distributed to each county, and to seven
er locations within the state government.
the JTT’I? Administrative Procedure Act bas a!wayg-:- bfaen_the responsibility of
o l;snce Department, as is the production and distribution of the new‘North
b Olina Administrative Code mandated in the act. Until the recent publication
Microfiche, only two copies were available in the state of the more than
of '?}?,0 Page code. The North Carolina Court of Appeals had taken a dim view
is situation in Orange County v. Dept. of Transportation (46 N.C.App.
knm;’_ﬁnding that the appellants had been depied ‘frgasonab!e mgans” of
i ing what the law actually was. Certainly this decision, plus the inexpen-
9 ness of microfiche production, spurred the General Assembly into action in
» Seven years after initial passage of the Administrative Procedure Act.
currently available from the Justice Dept., the North Carolina
com rative Code comprises approximately 97 stz?ndard 4 x 6 inch
Be Duter output m1crofiche with a 42 X_reductlon ratio. _The eye—rea_ndable
the fer strip on each fiche includes the subject of the code title, the subject of
Irst rules on that particular fiche, the code title number, chapter number,
the £ apter number, subchapter letter (if applicable), and the section number of
f¥am rst rules actually appearing on the fiche. Each fiche also includes a locator
€ in the lower right corner showing the grid coordinates of the rules on the

A‘dml'nist
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fiche. The first few frames of each individual title contain a summary of the
contents of that title comprised of the headings of the chapters and
subchapters. Additionally, each chapter of rules is provided with a table of
contents showing subchapter and secitons. A summary of all titles and
chapters is also provided at the end of the brief paper manual which
accompanies each set of the code. Thus, while no index is yet available for the
entire code, the Justice Dept. is attempting to provide adequate access through
extensive use of title, chapter, subchapter, and section headings. Plans for 2
full-scale keyword index are progressing, and such an index may be available
with the next full edition of the code. The code itself is scheduled to be updated
and reissued in its entirety every six months, although the advent of a state
register will alter this schedule, as will be noted below.

For those familiar with the relationship between the Federal Register and
the Code of Federal Regulations, the missing link is the state register which
would serve to update the administrative code between editions, as the Federad
Register does for the Code of Federal Regulations. Indeed, the Justice Dept:
does plan to submit a proposal for such a publication to the 1981 session of the
General Assembly. Assuming passage, a weekly state register would then
become available to supplement the full administrative code, and the code itself
would shift to annual cumulative issuance instead of the currently planned
semiannual editions.

Cost of the North Carolina Administrative Code and the future staté
register is of some concern to librarians in the state, especially those working
for state-supported institutions. The price of the code has been set by thé
Justice Dept. at $25.00 per copy, with free copies going only to thosé
institutions specifically mentioned in the 1980 amendment to G.S. 150A-63 (on€
copy to each county government, five to the State Library, and five or so other
copies to various entities within the state government and judiciary). Those
librarians hoping to receive free copies of the code, and any future register:
based upon G.S. 147-50 will be disappointed, as the Justice Department
believes that the highly specific nature of G.S. 150A-63 exempts that agency
from the provisions of G.S. 147-50. Free distribution is, however, academic s0
long as funding is at current levels. Funding for the potential state register i
also likely to provide for only the same number of free copies as is provided for
the code, and, until the number of subscriptions is known, it is impossible to set
a projected price for the register. The Justice Department estimates that 1
subscriptions will mean a subscription price of $60.00 per year for the registers
while 2500 subscriptions would bring the price down to $39.00.

Whatever the eventual solution to the pricing dilemma of the North
Carolina Administrative Code, librarians from across the state will applaud it
final availability, after so many years of frustration with all aspects of acquiring
and working with North Carolina State publications.

Robert F. Gaines
Documents/Microform Division
Jackson Library/UNC-G
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NCLA SPRING WORKSHOP MAY 8-9, WILMINGTON

[ "The NCLA Spring Workshop will be held at the Cape Fear Technical
Nstitute in Wilmington May 8-9, 1981. Willie McGough, Technical Institute
Orarian, is in charge of local arrangements.
thes All NCLA Committees will meet Friday evening, have a time to continue
€ir meeting on Saturday morning, and meet with the NCLA Executive Board
N Saturday Morning. Arrangements are also being made for a meeting time and
ace on Friday morning for all NCLA Section Executive Committees.
1 Two motels are within walking distance of the Cape Fear Technical
Nstitute. They are:
Quality Inn/Heart of Wilmington, telephone (919) 763-0121
Wilmington Hilton Inn, telephone (919) 763-9881
S Make your plans now to attend committee meetings and the executive
sions of the sections and NCLA. If you are interested in service on an NCLA
°mnjittee during the next biennium, this would be a good opportunity to gain
Me insight into the committee structure of the association. All meetings of
Committees and executive groups are open to any NCLA member.

1981-83
NCLA COMMITTEE INTEREST

L am interested in serving on the following NCLA committee(s) during the
981-83 biennium:

O Archives [0 Governmental Relations
Audiovisual O Intellectual Freedom
Constitution and Codes O Library Resources

O Education for Librarianship [0 Membership
Finance O Networking

O Goals and Objectives [0 Public Relations

Name Address
Telephone

Return to: Mertys W. Bell
Vice President/President Elect, NCLA
Guilford Technical Institute
P.O. Box 309

g Jamestown, NC 27282
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Carolina Libraries: Interface ’81

NCLA/SCLA
OCTOBER 7-9, 1981 '

Charles Kuralt, anchorman for the popular “Sunday Morning” tele:
vision show and host of CBS News weekday “Morning” program, will set the
stage for the NCLA/SCLA Joint Conference in Charlotte. As keynote speake!
at the First General Session at 10:30 AM on Wednesday, October 7, Kuralt wil
relate some of his “On the Road” experiences to an interstate audience ©
librarians. .3

Kuralt was born in Wilmington, North Carolina, and his father now lives I
Charlotte. He edited the Daily Tar Heel at the University of North Carolin?
at Chapel Hill and was a reporter-columnist for the Charlotte News beforé
joining CBS in 1956. From 1967 until 1980 he traveled in his 25 foot van dow"
the backroads of America, filming daily hap
penings, interesting stories, county fairs—
the very essence of American life at thé
grassroots, filmed by his camera crew of four*
Earlier, he reported from Africa, Lati®
America and the Arctic Circle. His doct
mentary work includes specials on Chinds
a Mt. Everest climb and tributes to Loui®
Armstrong and Jack Benny.

A His stories have been broadcast as se9
; ments of the CBA Evening News with Walter
w Cronkite. He frequently substitutes fof
“& " Dan Rather on the CBS Evening News:
Kuralt has anchored “Sunday Morning” sincé
its inception in January, 1979, and CBS’ “Morning” since the Fall of 1980.

Charles Kuralt

Leon Martel, futurist, will be featured
at the Second General Session/Banquet on
Thursday evening, October 8, and will give
his listeners “A Forecast for the 80’s,”
tailored for members and friends of the
North Carolina and South Carolina Library
Associations. He is Executive Vice President
of the Hudson Institute, the East Coast
“think tank,” and specializes in predicting
future trends and examining social, political
and economic movements.

Dr. Martel is co-author of the important
new book on the future, “The Next 200 Leon Martel
Years,” an exciting rebuttal of the doomsday projections of many others. He
has been on the faculty of Hofstra University and has served as head of thé
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RusSian and East Furopean desk at the Navy’s European Center, and as
Ime“igence Research Analyst in the National Security Agency. Armed with
factS, figures and common sense, he presents a convincing case that the
Seemingly insurmountable problems of today’s world are obstacles which can
be overcome. His positive and realistic view of the future is based on studies

ade at the Hudson Institute. He will examine and assess inflation and
pr_°§nects for bringing it under control, the consuming problem of the “eneragy
€risis,” and consumerism.

John Henry Faulk was named by the
National Broadcast Editorial Association as
the 1980 recipient of the James Madison

Ward to honor him for his outstanding con-
Hibutions to preserving our First Amend-
ent privileges as guaranteed under the
Nited States Constitution. He will share his
l:}‘:TSOnaI experience with censorship during
Se Third General Session of the NCLA/
QCLA Joint Conference on Friday, October
» 1981, He is also being sponsored by the
Intellectual Freedom Committee. e

Faulk has been described as a story- dJohn He“fs’ au
Te]ler, a folklorist, a homespun humorist, a constitutional authority, and a one-
Man show. A victim of the witch-hunt of the McCarthy era, Faulk took legal
Ction and won. From this landmark case, when he challenged the leadership of
Je American Federation of Television and Radio Artists, emerged his book,
bFeaf on Trial” which was later dramatized on television with George C. Scott

Y CBS, the network that had originally dismissed him. Today, he is the featured
Soryteller on “Hee-Haw,” continues to write, farms and still broadcasts on radio.

He is a native of Texas, earned his MA in English at the University of Texas,
?:“d received both a Julius Rosewald Fellowship and a Rockefeller Founde_mlon

euOWShip. With his folksy style of humor, he brings to his audience a living

p(ejfience in opposing infringement of the rights of the individual to intellectual
Cedom,

1981 Spring—65



Keeping Up

NORTH CAROLINA SOLINET USERS GROUP TO MEET
AT MEREDITH COLLEGE ON MAY 13

The North Carolina SOLINET Users Group will meet from 9:30 to 3:30in
Cate Center auditorium at Meredith College in Raleigh, North Carolina on
Wednesday, May 13, 1981. The general topic of the meeting will be “Repercus-
sions of AACR2 For SOLINET Users.” The morning sessions will include
presentations and discussion of use of the on-line name-authority file and name-
authority work under AACR2, as well as some discussion of the new name-
address directory. After lunch, the afternoon sessions will be devoted to discus-
sion of problems and solutions in cataloging the various formats (A-V, serials,
music scow@s and sound recordings) in the OCLC system.

The Interlibrary Loan Discussion Group will meet with the rest of the
SOLINET Users Group for the morning sessions, then meet separately in the
afternoon for discussions of its own.

Cost of the one-day meeting will be seven dollars and fifty cents per person
(7.50), including lunch. For those who choose to have lunch on their own, the
cost will be three dollars (3.00). All interested librarians, both professional and
paraprofessional, are cordially invited to attend. For further information, please
contact: April Wreath, secretary/treasurer, at the Health Sciences Library,
University of North Carolina at Chapel Hill; Chapel Hill, North Carolina 27514
telephone (919) 966-2111.

Personalized Subscription Servic?

From MCEREGOR

In today's computer world, it is nice to
know librarians communicate with their
own McGregor “home office” repre-
sentative.

Title changes, research, additions, can-
cellations or plain problems are handled
promptly by a simple phone call or letter.

This saves librarians time, while keeping
their subscription portfolio current at all
times.

McGregor serves libraries large and small
with all American and foreign titles

)

Our prepayment plan, collective Singie
invoicing and automatic renewal opti®
makes library management easier "
more efficient.

Write for your free McGregor service bro
chure today.

Serving Librari®®
—Since 19

MCG 602
< agazine

Mt. Morris, Illinois 31054/
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PUBLIC LIBRARIANS STUDY CENSORSHIP

Public librarians from thirteen counties in southeastern North Carolina
Sathered in Tarboro on December 12 to be updated on concerns connected with
ensorship attempts and intellectual freedom in North Carolina. The
h Secombe County Memorial Library with Mary Jo Godwin, Director, served as

08t for the program and luncheon.

5 Dr. Gene D. Lanier, Chairman of the ECU Department of Library Science
nd the North Carolina Library Association Intellectual Freedom Committee,
elivered a paper entitled, “What To Do Before the Censor Comes—and After.”

ree Charged the gathering to update their selection policies based on the newly

at"‘"SGd Library Bill of Rights and identified strategies for handling censorship
empts, Following Dr. Lanier’s presentation, Professor Emily S. Boyce of the

U Department of Library Science, spoke on “North Carolina anti-Obscenity
islation.” She identified and explained current statutes of interest to librarians

Puby ards of trustees. Mrs. Amanda Bible, Director of the Columbus County
ublic Library in Whiteville, completed the program with a detailed account of

Darppeﬂipgs in her county this year when acensorship attempt occurred. She and
e Lanier displayed hundreds of editorials and news accounts from state and
tiona newspapers covering the controversy.

NEUSE . . . AN HISTORICAL PROFILE

DubrTh? Neuse Regional Library System traces its beginnings, as do many of our

Ic libraries throughout the state, as a private institution serving a few
Ucated and well-positioned people in the local community. ]
g “Up-to-Date Club of Kinston” was formed through the efforts of fifteen
« erested men and women in 1896. A private club charging $3.00 per year, the
thep‘tO-Dates” did not flouish; fortunately, neither did they flounder, and by 1908
uyi‘had_ grown to 44 members and the club was incorporated as the Kinston
i ralc Library Incorporated. During this first year of chartered operations, the
s ra"_y operated on the majestic budget of $184.08, which included the first paid
bog, rian at the “reasonable” salary of $10.00 per month. This salary, plus a $30.00
the bdget, accounted for the major expense items for those early years. In 1909
e Now-called “Kinston Literary Association” applied to the Board of Aldermen
& Onrie’fmanent‘ financing and was grantec{ the princely sum of $12.50 per mont'h
fung the_ public coffers. The library, while now supported in part from public
i 5‘;, still remained a subscription library; however, it was able to reduce the
gcq O the popular price of $2.00 per year, or if you preferred quarterly billing,
i t was not until July 1, 1933, that the city and county governments, working
Ugh the now-called “Executive Committee of the Kinston Public Library

n 2 4
Cgagt’ofated,” saw fit to create the Free Public Library of Kinston and Lenoir
.

:Mogﬁlbo’ut this time, library service was beginning in Greene County, The

Seryi er's Club of Snow Hill” formed the stalwart foundation upon which library

exist e was built in the county. In Jones County, only rumors of lzbrarg service
ed and all eyes looked north for the inspiration of a community library.
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The three counties continued to develop their own unique form of librar¥
service for the next 29 years.

In the early 60’s, the Kinston/Lenoir County Public Library was approached
concerning the concept of regionalization. The program was attractive to the
local board, particularly from a financial point of view, and the contract wa®
signed. Thus, in 1962, the Neuse Regional Library system was created an
charged with equalizing public library service to 80,000 people spread over threé
rural counties and what must have seemed like miles and miles of miles.

The Neuse Regional Library grew and prospered, both in facilities and
budget. The years 1975 and 1976 were banner years for the facilities of the
system. Jones County constructed four new 1500 square foot buildings at the
cost of $100,000 and located them in their four major population centers of
Maysville, Trenton, Pollocksville and Comfort. Greene County provided 7
square feet in the new office complex for their public library. This commitment
to quality facilities continues today as a new 25,000 square foot facility is on the
drawing boards for a Headquarters Library to be located in Kinston, and a thre¢
year remodeling program is half complete in a 6000 square foot Kinston bran¢
which is one of the four branches located in Lenoir County. In the past 90 day®

over $4500 has been spent to purchase new furniture and do some mind*

remodeling to the old Headquarters facility while awaiting a new building.
The Neuse Regional operational budget also reflects the commitment ma ;
by the communities for a quality library program. Since its inception in 1962, the
budget has risen almost 500% to its present level of $517,000.00 per year wit
local support for fiscal year 80-81 at $3.70 per capita.
The Region employs 36 people and at present operates nine branches, two
bookmobiles and a Headquarters building.

Down East
3:3 December 1980.

—__—__-‘_——ﬁ

MEMBERSHIP/SUBSCRIPTION REMINDER

Membership and subscription renewals were mailed January 31, 1981,
for renewals of biennial memberships and annual subscriptions. If you have
not renewed your membership or subscription by May 15, 1981, you will
not receive the summer issue of NORTH CAROLINA LIBRARIES. You
will want to renew your membership promptly to be sure that you are
included in the mail ballot for 1981-83 biennial officers of the association.
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MRS. HALLIE SYKES BACELLI
In Memoriam

Mrs. Hallie Sykes Bacelli of 1305 McDowell Drive, Greens-
boro, N.C. died at her home on November 9, 1980.

From the beginning of her career she was an active member
of NCLA, having served as Editor of North Carolina Libraries
from November 1942 through 1943 and from October 1951
through May 1953. She served as Secretary of NCLA from 1953-
1955; and was a member of the Archives Committee from 1952
until the time of her death. In 1977 at the biennial meeting of the
Association, Hallie was awarded a life membership.

In a very special way, Hallie enriched the lives of hundreds
through her work with children, teachers, and administratorsin
thg Greensboro City Schools as librarian; through her work
with the Eastern Star as Worthy Advisor of Rainbow Girls; and
through her work with Guilford County Schools as Director of
School Libraries. Her leadership, guidance, and planning ability
were valued highly by those with whom she worked.

Hallie Sykes Bacelli’s contributions to Greensboro City
and Guilford County Schools, her untiring devotion to the work
of the NOrth Carolina Library Association, and her love for
children and young people will be indelibly stamped in the
Memories of all who knew her.

DDC WORKSHOP JUNE 1

DurhThe S_chool of Library Science at North Carolina Central University in

Edi; am will sponsor a workshop on the Dewey Decimal Classification, 19th

art."!’ on June 1, 1981. The workshop will concentrate on five segments for
IClpants. These segments include:

the organizational structure (individuals responsible for changes and
Nnovations in DDC);

the 19th edition (its characteristics, differences, and what to look for);
the 20th edition (the future);

I;Erlclassiﬁcation (should you, and how to do it); and twenty-five problems to
olve.

John P. Comaromi, Chief of the Decimal Classification Division,

rocessing Department, The Library of Congress will speak and serve as

resource person. Coordinator of the workshop is Desretta V. McAllister.
Nterested persons should write to:

Registrar

DDC Workshop

School of Library Science

North Carolina Central University

Durham, NC 27707 1981 Spring—69
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RENFROW REPORT

This is the first part of a two-part article on the Renfrow Report and ité
implications for public library funding. The first part deals with the report itself
with what it is and what it recommends. The second part will look at what the |
report and its concept of state funding based on ability to pay could mean
public libraries.

What is the Renfrow Report? Properly titled ACCESS TO EQUAL
EDUCATIONAL OPPORTUNITY IN NORTH CAROLINA, it is the report of
the Governor’s Commission on Public School Finance. The Governof
authorized the Commission back in June 1977 and charged it with studying the
question of the state’s funding of education, especially with regard to equ? '
access to educational opportunity.

One of the basic ideas to come out of the report is that state funding
should make up the difference between local fiscal capacity and the cost of
quality education program. Local fiscal inequalities should not lead f©
inequalities in education. A child in a poor county should not necessaril¥
receive a poor education.

Now it has been suggested that the same approach be used for state aid ¢
public libraries, that local ability to pay should be a factor in state funding.
patron in a poor county shouldn’t necessarily receive poor library service. BU
more about this in the next column.

Let’s begin our look at the Renfrow Report with its assessment of thé
present system of state funds for education. State aid to schools, says the
report, is a hodgepodge of pupil unit, teacher unit and personnel budge!
approaches. Roughly speaking, teaching positions are allocated based on thé
number of pupils and the grades they attend. The teacher salary is based o
certificate level and experience. Supervisory and prinicpal positions are ba
on the number of teaching positions. Allocations for fuel, water, light, telephon®
and so on are based on the number of state-approved teaching positions. In al
there are over 60 line-item allocations used to distribute state funds to loc
school districts. y

This just won’t do, says the Renfrow Report. The funding formula doesn’t
address educational needs or program costs. Nor does it do anything
equalize funding for education across the state. In 1975-76, some school system®
spent less than $800 per pupil, while some spent more than $1000 per pup’

What do we do about the problems with the present system? First, the
Report suggests a Basic Aid Fund that would relate to the cost of variou?
educational programs. At present, all pupils count roughly the same. Renfro¥
recommends giving weight to the various programs. Grades 4 through 8 af?,
given the weight of 1.00; the other grades, 1.23. And there are “add on
units—>5.40 for the trainable retarded, 0.30 for agriculture courses, and so o™

The upshot is that instead of allocating teachers based simply on the
number of students in a given district, the Report recommends a]locati?g
teachers based on the educational programs that those students take part I"*
The idea is to reflect service demands on the various instructional program®:

The second half of the Renfrow Report deals with the need for equalizatio”
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ﬁ;f‘-lnds available to school districts. Here we get the idea that children should
Or"e access to a given level of education no matter where they live, rich county
& poor. To that end, the Renfrow Report makes three recommendations:
h;rlulred local effort, the establishment of an equalization fund and a hold-
595;2:55 provision so that no district loses state aid under the new funding
o The theory behind required local effort is that all counties should be willing
basgay a minimum amount for education. That minimum, in turn, should be
ke d on the county’s ability to pay. Poor counties would be required to pay
S in total dollars per pupil than rich counties, though everyone would pay the
e relative to their ability to pay. The Report calls this “equal effort.”
4 How do we determine ability to pay? To answer that question, the Report
S with various measures of local wealth: property wealth per pupil, based
o coupty property valuations; a county’s contribution to the general fund; a
Unty’s taxable retail sales.
o thThe Renfrow Report works out several ra_tl:xer complicated combinations
abij ese measures to determine a county’s ab1}1ty to pay. Once we have‘the
5 ity to pay, we can determine how much a given county shoulc! be required
Uni‘f)ay for its schools. Renfrow suggests that all counties be required to pay a
Drgorm figure, something like a 20 cent levy on assessed property valuation. A
Perty-rich county like Dare is then required to pay more per pupil ($311 in
© example) than a property-poor county like Robeson ($47 in the same
ample), Still, relative to the ability to pay, the two counties are being required
Pay at the same rate.
After we determine a relative measure of each county’s wealth, we can
4 etermine how much equalization money it should receive from the state.
anq OW recommends that thg state start with $40 million_i_n equalization funds
ot Use a “bottom up” distribution method (sound familiar?) to guarantee a
ain level of funding for every county. Robeson, for example, would get $91
m Pupil while Dare would receive no equalization money since its wealth, as
Ured above, exceeds the state’s “guaranteed wealth” level.
Woy diﬂalls.r: there is hold-harmless money, which simply means that no county
for in receive less state aid under the new plan (sound familiar again?). Dare,
ai stance, should receive about $700 per instructional unit so that its state
Package wouldn’t decrease.
tate aid to the schools, then, would become a total package made up of
thy asic state aid fund, the equalization fund and the hold-harmless fund. To
‘“ulfi elé}f:h county would add its requi;ed local' money. Al_l that money wopld be
COD led by the number of instructional units in the given county (weighted
e Derme to the number of pupils in various educational programs, the
vai rience and training of the teachers) to come up with the total dollars
raig able to that county for education. Any other local money the county might
€ would be added to that.
imp}; at, in a nutshell, is the Renfrow Report. Next time, we'll look at what
ICations the Report might have for the state funding of public libraries.

ex
to

Robert Burgin
Down East

3:3 December 1980 :
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RTSS SYMPOSIUM ON AUTOMATION

The Resources and Technical Services Section of the North Carolin
Library Association has planned a symposium with the theme “Automation I
Technical Services” to be held at the Sheraton Inn in Southern Pines, NC o
April 9-10, 1981. The featured speakers will be Richard Boss, Senior Consultant
at Information Systems Consultant, Inc. and author of Library Managers Guid®
to Automation, 1979, and Susan Epstein, Special Assistant to the Librarian at
Los Angeles County Public Library. This symposium is designed for participant®
from all types and sizes of libraries and information centers. Registration 15
$30.00. Attendance will be limited to 150.

ECU ALUMNI ANNUAL MEETING

The Library Science Alumni Association of East Carolina University held
its annual business meeting in the Department on November 15. Dr. Thoma®
Brewer, Chancellor, welcomed the returning alumni and cited changes in th¢
University programs over the past years.

Dr. Gene D. Lanier, Chair, Library Science, outlined the progress th

Department had made in its various degree programs and spoke of future go
of the Department. Dr. Gene Brunelle, Director, Joyner Library and adjun®
professor of library science, also extended greeting.

The association presented service awards to Ms. Anne Briley, Seri?ls
Librarian, Joyner Library, for her leaderhip in the early years of the Associ®
tion. Neal Hardison, Dean, Learning Resources Center, was recognized for
continuing service to the organization.

The new officers are Ms. Brenda Lewis, Media Specialist, Rose Hid"
School President: Ms. Carolyn Cobb Oakley, Coordinator of Library Service®'
Vance Granville Community College; Henderson, President-Elect; Ms. Anf®
Watson, Audiovisual Librarian, Joyner Library, East Carolina Universit¥!
Director; Ms. Sherron Deal, Librarian, Ahoskie High School, Director.

A social at the home of Emily S. Boyce and co-hosted by Earl Castello¥:

Steck-Vaughan Company, was held for the members after the football gamé

THE STATE COUNCIL FOR SOCIAL LEGISLATION
LIBRARY PLATFORM

The State Council for Social Legislation was founded in 1920 and 4
composed of 25 statewide civic, church, professional, and social org}anizatiﬂ"'Ls
with 800,000 individual members. The North Carolina Library Association i °
member of the State Council. ;

Each biennium the State Council selects needs in North Carolina a”
urges the General Assembly to enact legislation to meet those needs. Amo”
the issues which are being supported by the State Council for the 1981 sessi?”
of the General Assembly is the Expansion of Library Services. The statement .
the State Council Legislative Program for 1981, which concerns libraries ™
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Expanded Library Services

There is a major need for increased funds to provide library
services in North Carolina to persons confined in state-
operated institutions including corrections, health services,
juvenile centers, and special schools; to pre-school and early
school children; and aid to older adults. With the expanded
services provided by the up-to-date library, there is a high
return on every dollar expended.

all _The support of this coordinating body for library services will help

libraries in the state.

C Representatives from the North Carolina Library Association to the State
IS‘llncil for Social Legislation are: William O’Shea, Cy King, Carol Reilly, and
1zabeth Laney.

NCLA SCHOLARSHIPS DEADLINE APRIL 15

The North Carolina Library Association administers three funds which
3ssist students of Library Science who are residents of North Carolina.
S The North Carolina Library Association Memorial Scholarship is a $1,000
5 _Olﬁrship for any type of study of library science. The Query-Long Scholar-

I is a $500 scholarship for a student who plans to work with children. The
cLendon Student Loan Fund awards loans at a low rate of interest.
e All of these funds are avilable for original or continued study in library
cUe“Ce to a student enrolling in library school for the first time, to a student
rently enrolled in a library school, or to a practicing librarian who wishes to
Ntinue studies.
Co TO be eligible the applicant must have been a legal resident of North
- Ehna for at least two years, show a genuine interest in professional library
beé , show a need for financial assistance, hold an undergraduate degree, have

N accepted by a library school.

SandMembers of the Committee are: Eugene Huguelet, Marjorie Lindsey, Anne
ers, Myrtle McNeill, Diana Tope, and Elizabeth Laney, Chairman.

% Applications for 1981 Scholarships are due April 15, 1981. For application
'ms, contact:

Mrs. Elizabeth J. Laney, Chairman

Scholarship Committee

Route 1, Box 281 F

Spring Hope, N.C. 27882

Telephone: Home 919-478-3836
Work 919-733-2964
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DURHAM COUNTY LIBRARY ASSOCIATION
SPONSORS SPRING SEMINAR

The Durham County Library Association and the School of Library
Science, NCCU, will jointly sponsor a Spring Seminar April 11, 1981, at the |
library school. The seminar, “The Moral Majority and Libraries,” will featuré
LaMarr Mooneyham, Chairman of the North Carolina Moral Majority, Amand2
Bible, Director of the Columbus County Library, Charles Markham, an
attorney, and Dr. P. L. High, a minister. Mooneyham will address the subject
“Establishment of Criteria for Textbook Evaluation.” Mrs. Bible will present 2
case study centered on Judy Blume's Wifey, Markham will discuss the leg
ramifications of censorship, and Dr. High will discuss the religious viewpoint 0
humanness and evolution.

Registration for the seminar should be made with Benjamin Speller;
NCCU, (919) 683-6485. Registration will be $10.00 and will include lunch.

NORTH CAROLINA UNION CATALOG

POLICY STATEMENT
January 1981

It has been a little over four years since the North Carolina Union Catalog
(NCUC) was moved from the Wilson Library, UNC-Chapel Hill, to the Staté
Library. During this time we have received 946,000 cards. Of these, 520,000
have been filed in the North Carolina Union Catalog; 426,000 were duplicates of
cards already received.

The North Carolina Union Catalog provides locations for monograph®
owned by non-SOLINET members. We do not file cards for material cataloge
in the SOLINET data base since the location information for these publication$
can be obtained from SOLINET. There are about 330 libraries or library
systems in the state; of these, 40 belong to SOLINET.

In order to distribute the interlibrary loan requests equitably, we need the
participation of all non-SOLINET member libraries in the North Carolina Union
Catalog; most of our interlibrary loan requests are from these libraries. Durind
the past few months the number of cards being received at the North Carolin@
Union Catalog has decreased when compared to previous years. If you are not
participating in the North Carolina Union Catalog, may we urge you to actively
contribute cards for your acquisitions.

Libraries participating for the first time should write to the Union Catalod
Division, Library of Congress, Washington, D.C. 20540 and request a symbol for
their library to be used in the Union Catalog. When the symbol is assigned:
please notify the Union Catalog at the State Library which symbol you will be
using.
Cards should be sent to: Union Catalog, Department of Cultur al
Resources, Division of State Library, 109 East Jones Street, Raleigh, North
Carolina 27611. Questions concerning the Union Catalog should be addressed
to David Bevan, Chief, Information Services Section, at the same address.
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The North Carolina Union Catalog, in conjunction with the SOLINET data
base, aims to be a complete record of the bibliographic resources of the libraries
of t_he state. The basic catalog is housed at the State Library in Raleigh with
Tegional access provided by the microfilmed edition at strategic locations
throughout the state.

. FUNCTION
A. A principal function of the catalog is to provide locations of books and
other library materials in the State to facilitate access to them.
B. To provide verification for purposes of interlibrary loan.
C. To provide lists of holdings of libraries in the state to prevent duplica-
tion of expensive and little-used materials.
D. To provide catalog copy for those libraries who may wish to use it.

ll. AREA INCLUDED IN THE CATALOG
The State of North Carolina

. TYPES OF LIBRARIES

. Public

Academic

Technical Institute

Community College

Special

. Any other collection available to users

V. CHOICE OF PARTICIPATING LIBRARIES
Any library in North Carolina willing to accept the responsibilities of
participation may contribute to its holdings. Access to the North Carolina
Union Catalog is open to all who find it useful.

V. CHOICE OF MATERIALS REPORTED
All cataloged monographic works, both book and microform, may be
reported. Doctoral dissertations, children’s books and light fiction should
be omitted. Libraries with significant special collections are encouraged to
report titles in this area.

VI INSTRUCTIONS TO PARTICIPATING LIBRARIES

. Cards must be submitted in alphabetical order by main entry.
Send main entry cards for non-SOLINET items.
Use good quality card stock, preferably 10 point (this quality needed
when microfilming catalog).
Use location symbol (1/8 inch letters) established by National Union
Catalog.
Stamp symbol clearly in left margin of card.
Aim at bibliographic completeness.
. Insofar as possible, the Library of Congress form of entry should be
used.
Alterations in main entry and discards should be reported to the Union
Catalog at the time of change.

mmOOw>

T omm O 0OwW»
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I. Cards should be mailed to the Union Catalog when 1,000 aré
accumulated, or every three months if the accumulation is less than
1,000.

J. Call numbers are not necessary and may be omitted.

VII. ACCESS TO CATALOG INFORMATION
A. By submitting interlibrary loan requests to the State Library in Raleigh-
B. Through SOLINET terminals for materials listed in that data base.

David Bevan

O’SHEA ANNOUNCES RETIREMENT

H. William O’Shea, director of the Wake County Public Libraries, has
announced his retirement for December 31, 1981. O’Shea has been director of
Wake County Public Libraries since 1966, and is currently president of thé
North Carolina Library Association.

In announcing his retirement plans O’Shea indicated that he felt that the
Wake County Libraries were at a particularly critical and exciting time in thei
history, and that for the libraries to achieve a clear system status would requiré
an administrator who could make a commitment of five to eight years. O’She?
has seen the Wake County Libraries grow from the two libraries of Raleigh to 2
confederated type of city-county-municipalities libraries which provide service?
throughout Wake County.

Archival protection makes good sense
for your old and valuable materials.

Here’s how Gaylord
makes a good idea éven better.

Whether your special collections occupy a
drawer or a department, Gaylord Archival
Products can preserve them effectively and
economically. Gaylord carries a ready stock
of acid-free storage cases and boxes, binders,
folders and interleaf papers. And our
encapsulation system, with clear Mylar
polyester film, protects one-sheet documents
while leaving them accessible for study. It's
ideal for local history preservation. Ask for
our free booklet, "Document Encapsulation,”
and see what this system can do for your
library. Preserve your valuable materials
with Gaylord Archival Products— stocked for
immediate delivery, at an economical price,
for orders both large and small. See our full
selection in the new Gaylord '81-'82
Catalog, pages 102 to 106, or call toll-free

CAYIORD

The trusted source for library innovation.

Gaylord, Box 4901, Syracuse, NY 13221 13151 457-5070
TWX: 710 545 0232

—

o

76—North Carolina Libraries



NCLA Minutes and Reports

NORTH CAROLINA LIBRARY ASSOCIATION
MINUTES OF THE EXECUTIVE BOARD

J The North Carolina Library Association met on January 15, 1981 at 10:00 A.M. in
Oyner Library, East Carolina University, Greenville, North Carolina.
So Members present were: Bill O’Shea, Mertys Bell, Bob Pollard, Emily Boyce, Carol
utherland, Mae Tucker, Jonathan Lindsey, Dottie Butler (Children’s Services), Eugene
Uguelet, Carolyn Oakley, Bill Snyder, Arabelle Shockley, Ann Webb, H. K. Griggs, and
avid Harrington. Members absent were: Phillip Ritter, Leonard Johnson, Normal Rovyal,
athanie| Boykin, Martha Davis and Lillie Caster. Committee representatives present
‘-ver?; Gene Lanier (IFC) and Roy Day (Community Education Committee). Guests were
llie McGough, Patsy Hansel and Judith Sutton. Nominees for NCLA Officers for 1981-
ps;'esent were: Geneva Chavis, Gwendolyn Jackson, Mary Jo Godwin and Benjamin
er.
é President Bill O’Shea presided. The minutes of October 8 were read and one
QOTrection was noted. Mae Tucker stated that representatives from the ten states are
fDECtec] for a four-year term to the Executive Board of SELA; while the officers are elected
I'a two-year term. The minutes were then approved.
Ry 13%? 8O:):Shea welcomed and introduced the nominees present for officers of the NCLA
D Bob Pollard gave the treasurer’s report for the period of December 4, 1979-
ecEr_nber 31, 1980. He gave a thorough explanation of the financial status of the
:fOClationA He reported that the mail ballot for raising dues in the association—$5.00 per
€gory—was approved. He pointed out that the finances of the association were in
tter shape. He announced that data from the computer revealed that there are now
Members in the association.
Jonathan Lindsey reported for North Carolina Libraries. He announced that volume
beiwas complete and volume 39 was up for bids. He stated that 2373 copies of NCL were
Ng mailed. He said that the relationship between Tar Heel Libraries and North
gégg!'!na L ibraries was excellent. He stated that the calendar of up-coming events looked

Mr. Lindsey announced that the Ray Moore Award would become a biennial award
ad of an annual award. He was pleased to share with us the news that NCL had been
al:?t'i"“ﬂated for the H. W. Wilson Award. Mr. Lindsey went over the process of reuiewir?g
Cles for publication. He revealed that he, one associate editor, a section editor and in
Bona"fdcases an outside person, reviews all articles before publication. He reminded the
I that NCL is the official journal of NCLA. He mentioned that each section of the
etonct;ahon appoints a person to the editorial board and that person becomes a voting
er of the section executive committee.
Set uMi‘- Lindsey discussed the H. W. Wilson Award. He pointed out that the award was

DfestP for excellence in library type publications. Mr. Lindsey stressed the fact that it was a
1

inste

e gious award, and carried a $500.00 stipend. Martys Bell made a motion for the Board
Send a letter endorsing NCL’s nomination. Bob Pollard seconded. The motion passed.
ffomMr' O’Shea reported that he had received information concerning a $4,000.00 grant
info, ALA fo have ERA passed in North Carolina. He stated that he had turned the
"Mation over to the appropriate people. He thanked the NCLA nominees for coming
Stated that some were unable to come because of prior commitments.

Duthf§- Bell called the Board’s attention to a recent article in a North Carolina Stgte
a,caflon about NCLA’s Treasurer, Bob Pollard. She announced that Joe Boykin,
Ms I'man of Networking Committee, has assumed a new position at Clemson University.
- Bell stated that the Handbook/Constitution and Code Committee planned to have a
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preliminary handbook by the Spring Workshop. She told the section chairmen that
[ eonard Johnson would be contacting them concerning their by-laws and also aske
them to be thinking of a good resource person from their section.

Bob Pollard announced that since the death of Hallie Bacelli in December, two
donations in her honor had been received. He discussed with the Board several ways @
honoring her. Mr. Lindsey suggested an article about her be printed in the next NCL
publication. President O’Shea recommended that the Honorary and Life MembershiP
Committee prepare an appropriate honor for her.

Mr. O’Shea called for the committee reports.

Arial Stephens reported from Governmental Relations. He discussed Legislative Da¥
in Raleigh, February 11, 1981. He stated that this was an excellent opportunity to inform
the legislators about what is going on in libraries in North Carolina. Mr. Stephen®
discussed Legislative Day in Washington during National Library Week. Mr. O'She2
stressed the need for getting representatives finalized in order to obtain reservations I
Washington. Mertys Bell stated that expenses would be assumed by individuals. She
asked the section chairmen to please inform Arial Stephens of their representative a3
quickly as possible. There was discussion from the Board concerning what types @
libraries would be represented in Raleigh. Carol Southerland made a motion that futur®
State Legislative Days represent all libraries in North Carolina and be patterned after ALA
Day in Washington. Mr. H. K. Griggs seconded. The motion passed. |

Gene Lanier reported from Intellectual Freedom. He asked the Boards
endorsement of Amanda Bible for the John Phillip Immroth Award. The endorsement
passed. He requested that the NCLA President write a letter to Mr. Steven Stabb®:
Chairman of the North Iredell High School English Department, commending him for hi®
efforts to have Brave New World returned to the shelves. The request passed. Mr:
Lanier’s report is appended to the minutes.

Mertys Bell reported from NC/SCLA Conference '81. She gave to the Board a cop¥
of the Joint Conference Committee for NCLA/SCLA Conference in October. She stated
that she was pleased to have Fred Marble on the committee and that he seemed to havé
many good ideas for the conference. She gave to the Board an updated listing of
NC/SCLA counterparts and resource persons. Ms. Bell asked Executive Board
Members to please let her know the sections that had not made contact with Souf
Carolina. She said that information concerning section programs was need
immediately for press release. Ms. Bell asked the section chairmen to please give suggé®
tions for dignitaries to invite to the conference.

Arial Stephens discussed with the Board the necessity of securing accomodations 0"
the NCLA 1983 Conference. Emily Boyce made a motion that the Board authorize M
Stephens to negotiate contracts with Benton Convention Center and the Hyatt House ™"
Winston-Salem. The motion was seconded and passed. 4

Mr. Stephens reported that space was being blocked for the 1981 Conference n
Charlotte. He stated that Leland Park would be mailing information to the vendors I
the near future. Mr. Stephens announced that August 15 was the deadline for pre-reg®
tration; September 1, for housing, and that meal events would be by pre-registration on Y-

Eugene Huguelet expressed concern to Mr. Stephens that his counterpart in Sout
Carolina felt more time was needed for their business meeting. Mr. Stephens said that
would try to work out these scheduling problems. y

Mr. Roy Day reported from the NCLA Community Education Committee. Mr. Day*®
report is appended to the minutes.

President O’Shea called for the section reports. 4

Bill Snyder reported from the Junior Members Roundtable. He stated that Vic®
chairman, Tim Coaggins, had resigned and that the Executive Board would soon meet
replace him.
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th H. G. Griggs reported from the Trustees’ Section. Mr. Grigg's report is appended to
€ minutes.
E Carolyn Oakley reported from the Junior College Section. She stated that the
Xecutive Board met on January 9 and plans were made to appoint a new director for the
Section, She said that activities were being planned with South Carolina for the
Onference in October. She mentioned the possibility of a program on “Administrative
@nagement”, Ms. Oakley said that a brochure was planned for mailing to all the
Members,
L Arabelle Shockley reported from the North Carolina Association of School
brarians. She stated that the Executive Board met in October during the NCASL
stOerrence. She announced that $1,000.00 had been raised by the Association for a
Udent scholarship. She reported an increase in membership and stated that during the
Inter Media Conference in Fayetteville, NCASL would be sponsoring two sessions.
th Eugene Huguelet asked the Board if an ALA member of ACRL is a votingmember of
© NCLA ACRL Chapter of College and University. Mertys Bell suggested that Mr.
Uguelet write a letter to Bill O’Shea and have him refer it to the Constitution and Code
Mmittee for clarification.
M Under items of new business president O'Shea called for a report from Willie
al_cGOngh concerning the Spring Workshop. Mr. McGough will be handling local
Tangements for the workshop on May 8 and 9 in Wilmington. He discussed with the
In ard several possibilities for different activities to be held at Cape Fear Technical
Stitute during the workshop. The Board moved to accept Mr. McGough's invitation to
5 ape Fear Technical Institute and to attend a fair reflecting the heritage of Wilmington. He
ﬂ:‘s“ljed the Board that he would work out all the necessary details. Mr. Lindsey suggested
Al information announcing the Spring Workshop could come out in the Journal.
Se Bob Pollard reported for Lillie Caster from the Resources of Technical Service
Ction, Ms. Caster’s report is appended to the minutes.
z Martha Davis submitted a report from the Public Library Section. Her report is
PPended to the minutes.
Pl Eugene Huguelet reported from the College and University Section. He stated that
NS were underway for a workshop in April at Salem College.
Bo Dottie Butler reported from the Children’s Services Section. She stated that the
ard was in the process of getting a new vice-chairman. She said that plans were
erway for the Fall Conference and a campaign for increasing the membership.
be Mae Tucker reported from SELA. She announced that the 1982 Conference would
I Louisville and in Atlanta in 1984. Ms. Tucker’s report is appended to the minutes.
nder items of new business, Judith Sutton presented a petition for the estab-
nt of a roundtable on the status of women in librarianship. She stated that the
e n had more than enough signatures to be approved by the Association. A lengthy
t;‘tSS‘Orl followed by the Board on the formation of roundtables. Emily Boyce mad_e a
arr'on that the Board accept the petition and it was seconded by Bob Pollard. The motion
t ted. Bill Snyder made a motion that the Board advance $300.00 from membership fees
.EIP get the roundtable organized. Dottie Butler seconded. The motion carried.
res‘dem O’Shea directed the steering committee of the roundtable to meet with NCLA
eavsurer Bob Pollard to work out the financial operations. Mae Tucker suggested that
5 ident O'Shea ask the Handbook/Constitution and Code Committee to make a
SMmendation for the formation of future roundtables and sections.
e meeting adjourned at 3:30 P.M.

lishme
p?tiﬁg

David Harrington, Secretary
(Re Bill O’Shea, President
POrts mentioned as appended to the minutes have not been reproduced in NCL.)
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TREASURER’S REPORT
December 4, 1979-December 31, 1980
BOFATICE OT] ELATIL «x als o s ais = aa ars/s s zibin s 1o s oPa FIR e asa:m S o vyl ATl 40a & s Ca e 14t by s nl e
Receipts:
Dues and Receipts:
AEEOCIAHONY , iviwir < siv sieisia wieia whalihls: e aaiviatvi oy $10,224.25
Sections (Schedule 1) ... esmsevessaiigoe _4,758.91
TatalDuaesand REcRIDES: v biras St i salsls s elda b ko2 e Satar e el are
NORTH CAROLINA LIBRARIES (Schedule 1) ....ouveinininiiirieininninias
1979 Conference (Refund from UNC-G) ....cvvnvirnineneiinierieeiianannss
Committee ReimburSerments. . ol caiisisisantas s sl ooa sl sl aiataa: s -ar s armaas < aieiteatiaye
Interest=General FUnd Ve 1 duamstiein it s dluns s tiassmile s s eies) frels s e
Board Luncheon Reimbursement . .. v cvsseschiosoesscsiiss i vassnsessssnssissss
Transfers from:
(Gerieral: SAUMITE - s/ st v« vis maasis $17,100.00
Former TICASUTer «. ot ah et s aismiatinsihsios 1,627.97
Loan RepayTients .....uuesesensnannenrnsnssoisisnsesviesssasasaaisionisds
Refunds:
ALA Representative .........ooveesveesns $ 45.06
OISR o b v S U8 e SR 13.00
elephome N s s et oty s el ivta ~ 1849
o 2D/l T A0 R O T O IO KT i KRR R A S e B S o
Total CASh b ACCGURL TIOT < rais bt s 7+ et e ats e = e o e o A oL e
Expenditures (EXhibit B) . .....ceeeemoniiiueaiiimmnesrinnosrrennesicnnsss
Cash.Balance; December 81, 1980 1 it s s siuimaessie s s s hutaiatars
Fund Balances
Balance
Fund 12-4-79 Receipts Disbursements
General Fund:
Checking | . .: cossi sne ameniss: § —0— $41,175.43 $40,375.68
Savings:
B D R e S 10,000.00 562.31 5,562.31
Passbook Savings ......... 9,599.08 12,755.63 14,847.30
Scholarship Fund:
B B e e 11,480.00 861.17 861.17
D L e o 19,000.00 1,721.38 1,721.38
Passbook Savings ......... 2,182.19 2,716.48 2,500.00
McLendon Loan Fund:
B15) np i s 3,631.52 247.30 247.30
Passbook Savings ......... 305.96 857.10 —0—
Ray Moore Fund:
CD) o e Tl e e e aparea s 1,000.00 109.23 109.23
Passbook Savings ......... 609.27 165.75 0
NCASL Fund:
Wachovia Money Mkt. ..... 2,000.00 225.89 225.89
Totals: oo v iinsism s $59,808.02 $61,397.67 $66,450.26
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Cash Disbursements

Executive Office (Salaries and Taxes) s oe S ts SatE RS S BUaE e T e wis o ein $ 15189
Xecutive Office—Expenses:
B O I o N e e $ 776.20
POstage .......................................... 461.20
Printing and Stationery ........oveveeeeeeesensaeens $1,388.33
Computer CPYOeR o A (o aia s SR i St arca e ara ke s 1,295.15
RO D) i ot - e a5z fin i s o s gt o 29.50
U R A S et el vt B it e 16.00
I e SN e e | 75.25 4,042.13
SOOI ERDenses: s o s atiwats-sies b s Tembiois S S slabhiard ST o Sarhissa s G oM 02 757.08
e T T o 62.00
€PAration of 79 TAKES +vvweevvnnniiiunateiiiiariunrestaee i 25.00
1;;‘" R T T s e C 150.00
L Confererice Speakers DEPOSIL ... .- s s esesssssosssonsssnnssonnnsess 2,250.00
SE ROPYESErtAtUe EXPBNSES . .+ viaiasidlnleioimis e aiswiatd's §.5.cTsls Piota s rare e/w ervtaru-araia otore 1,125.00
SecLA T T A i e gl e o Ol R ol S R e S 236.60
N Ohon EROOnEes: (SCHEAUIE 1) et o sts st o s s auros ot a urdrace s atacy sl ata S R olate i iel 4,746.00
A R O RO EINA FIRRARIES . L i o e e 17,529.36
ALa s L 115, e e o A PSS S A A 200.00
Ga e e by 57 e e A A TS S 5 100.00
Vernmental Relations COMMITIEE. .« ve veensonslonsseasnsasnssnssssessinsy 1,034.41
Lib:""lbership (LT 111 1 R P A S B T e S A P A S S e S P e 147.63
Stataw A B e Al e A el et oot Il i ol 17.70
SE E Counci] for Social Legislalon IUEE . s e sesioe s spsions/iiss s Ny s dans 100.00
Sori B 10.00
B Tl - .. o3 s it ] i o s . 0 e i O 454.80
% IaTShip T N R S R I O R e R s A ST St S e 2,500.00
B, T B e ARl b o e B R R 200.00
N éutlue IRk By S e R b e e pb s i s e el R s SRR A 189.43
Rk LIBO I GAIRKYATONIOTEIICE | 2rais s istsi et s o ks ooy &t s e a5 Bl s Mk i 1 100.00
: ‘:;;ed SheclcuTITl CEIRIVITIE o i el T L o L AR L oY e 25.00
O e P e ) o P TP PR o i e o o S Seh e e 0 i
T’ansfers tc‘us 7 37.60
BT IS = T s 2 el tste o oo s e AL rs s e aTaTE 14 s o $4,000.00
ERLhcon Loan BUNd o L. . s vomnens o rbionsonas oo 184.00 4,184.00
B oo itres, (B Erhibt A s i s st et S8 S e AU $40,375.68
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HIGHLIGHTING THE 1981
ALA MIDWINTER CONFERENCE

Norma M. Royal
NCLA Representative to ALA Council |

The 1981 American Libarary Association Midwinter Conference, held in Washing
ton, D.C., January 31 - February 5, 1981, was just what one usually finds it to be—inviting:
involved, and informative. There were the countless number of meetings; including the
growing number of delegates and other attendees (nearly 4,000), and the continuous array
of Council business.

MAJOR CONCERNS & ISSUES OF THE COUNCIL

Divisional dues discounts was one of the major items which the Council had on it®
agenda. Many members of the Council feel that ALA Divisions should have reduce
student rates; however, many of the Divisions feel that a $5.00 divisional dues structuré |
would not pay for the services and materials that the students receive. No final decisior
was made on this matter; however, it has been postponed until the Annual meeting this
Summer. This will allow the Executive Board time to study and react to the operatind |
agreement with divisions. ;

Another item which took a considerable amount of time during the last Counc’]
session delt with alternate Chapter and Divisional Councillors. This item will also be
discussed at the Spring Executive Board meeting, then brought back to the Council 0!
further consideration. At the present, ALA State Associations (ALA Chapters) have nd |
council representation to Midwinter and annual meetings, if its one elected councilor 15
unable to attend. J

A deep concern was expressed for increased monitoring of fire protection in
conference hotels. The Council passed a resolution that requires the ALA Conferencé
Manager be directed to obtain the National Fire Protection Standards for hot!
construction and for the protection of hotel guests. Relative information will be includ
with the hotel reservation information made available to members prior to annual 2
midwinter conferences.

The Council also passed a resolution in which the Association will support the
International Year of Disabled Persons, by establishing an IYDP Committee, formulati
projects, and motivating the membership to participate in these programs.

The ERA Task Force's report was accepted. It included an update on the ER’,A
Campaign in which North Carolina has been selected as one of the target states.
means that North Carolina will receive greater attention from the Task Force a
possibility of additional funds to be used in achieving ratification by 1982.

BITS & PIECES

e There was an expressed concern relative to the high hotel rates. Chris Hoy who "ri \
Head of Conference arrangements, was asked to address this issue. Sever?
councillors wanted to know what efforts ALA takes to insure that its membet®
receive the lowest room rates possible for conferences.

o AWARDS. The John Newbery Medal for the most distinguished contribution
literature for children will be awarded to Katherine Paterson for Jacob Hﬂvsa
Loved. The two Newbery Honor Books are: The Fledgling by Jane Langton an
A Ring of Endless Light by Madeleine L’Engle.
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The Randolph Caldecott Medal for the most distinguished picture book for
children will be awarded to Arnold Lobel, author/illustrator of Fables. Caldecott
Honor Books are: The Grey Lady, and The Strawberry Snatcher, Truck, Mice
Twice, and The Breman-Town Musicians.

The Batchelder Award given to an American publisher for the most out-
standing translated children’s book will be awarded to the Wiliam Morrow
Company of New York for the 1980 publication of The Winter When Time Was
Frozen by Els Pelgrom and translated by Ralph and Maryka Rudnik.

* IT'S ONWARD WEST! Centennial Trains West is planning two trains to San
Francisco, California for the annual ALA meeting this Summer. THE SAN
FRANCISCO ZEPHYR will depart from Chicago (Union Station) at 6:50 P.M. on
June 22, arriving in San Francisco at 4:10 P.M. on June 25. Intermediate stops where
ALA members can join: Galesburg, Il., Burlington and Ottumwa, IA., Omaha, NE.,
Denver, CO., Cheyenne, WY., Ogden, UT., and Reno, NV.

®* THE SUNSET LIMITED will depart from New Orleans at 1:00 P.M. on June 22,
arriving in San Francisco at 8:25 P.M. on June 25. Intermediate stops For further
information, call ALA in Chicago (312) 943-7710 or T. V. Travel, Inc., Dayton, Ohio
(800) 543-9683 (8 A.M. to 5 P.M. EST).

CENSORSHIP IN NORTH CAROLINA LIBRARIES,
1979 STUDY

R. Philip Morris, NCLA/IFC Chairperson, 1977-79

Liby In the Spring of 1979, the Intellectual Freedom C:omn)ittee of the North (_Zarol_ina
CQmaf&' zf&ssociation conducted a survey of public libraries, public gchc_:oi libraries,
Pur Munity college and technical school libraries and college and university libraries. The
: enmse of the survey was threefold. One, the committee wanted to document
enesOT_shlp in North Carolina libraries. Two, the committee wanted to learn just how
Nsive and intensive censorship attempts had become. Three, the committee also
o T;te‘% a sense of direction. Toward which goal should the committee direct its energies
5 rvc ieve maximum impact and the greatest productivity? The committee used the
Y as a vehicle to increase awareness of its work and scope of activities.
G Martha Davis, member of the NCLA-IFC and media specialist with the Greensboro
= thSChOD1 System, provided an in-depth analysis of the public school library responses
high © survey. Her study divided the responses by type of school, i.e.: elementary, junior
o school, senior high school.! The committee owes much to Ms. Davis who broke
the r“d in developing the survey and who identified the methodology adopted to _analyze
Sch eSponses. Also appreciation is due Marilyn Miller, faculty advisor to Ms. Davis at the
n°°| of Library Science, University of North Carolina in Chapel Hill, who provided
Y Suggestions on how to improve upon the original intent of the committee’s survey.
lib;: Yeport attempts to present the result_s of the tabu_latiol::s of responses fron'! pub_lic
!ibrar!esu community college and technical school libraries, college a_md university
2‘2?29_5. aljd public school libraries as a whole. Responses from 728 libraries out of
libraries to which surveys were sent were received by May 9, 1979 (Table A). The
ct:St response was received from the community college and technical school library
[2&9%)(71-9%} and the poorest response was from the public school library population
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Table A

Returns As Compared to the Total Number of Possible Returns
By Type of Library

. University/ Community/ Public
Public College 'l'lal.':l'mit:a?J School

Number of libraries 114 54 57 2,051
which were sent
- questionnaires

Number of libraries 60 34 41 593
responding
Percentage respondents 52.6% 54.9% 71.9% 28.9%

Profile of Respondents

As a group, librarians in North Carolina who responded to the survey are in their 30
have been in the profession for two to ten years, have their MLS degree, and have beel
employed in their present position for from two to ten years.

The largest group of public librarians who responded to the survey were in the 30-37
age bracket. Approximately one-half of the respondents have between two and ten year®
of professional library experience. 61.7% of the 60 respondents have a Master’s Degree n
Library Science, and 10% have a degree beyond the MLS. Most of the respondents haveé
been employed in their present positions from two to ten years.

University and college librarians who responded appear to be about ten year®
older than their public library counterparts. They have spent more time in the library
profession. They have more formal education than public librarians, but, like publi¢
librarians, they have been employed in their present positions for two to ten years-

The librarian of a community college or technical school library has been in the
profession from two to ten years. All but one of the respondents have the MLS degré?
and most librarians are in their second to tenth year in their present position. The averad®
age of a librarian of a community college or technical school library is from 30 to 39

Public school librarians have spent from two to ten yearsin the library profession and
have spent as many years in their present position. Slightly less than one-half of th¢
respondents’ education stopped with a college degree and a librarian’s certificate ¢
degree. Approximately the same number have the MLS degree or a Master’s Degree'!
another field, Almost one-half of the respondents were in their thirties.

Attitude vs. Experience

Nearly one-half of the respondents admitted to allowing fear of censorship to affec!
their selection of library materials (Table B). This fear dominated public school librarian®
where 53.8% feel they have avoided the purchase of library materials because t
anticipated censorship problems. Public librarians allow that selection may be affected by
fear in 35% of the respondents. A small segment (7.3%) of the community college and
technical school librarians who responded and even a smaller segment (5.9%) of th®
respondents from university and college libraries believe their selection of materials may
be affected by fear of a censor.
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Table B
Grounds For Objections to Materials By Type of Library

St e oot s Sehd
No. % No. % No. % No. %

o Saia s s s s T2 (00 =1 500 0 — 62 346

Profanitytes s kres i 8 27 0 — 0 - 72 402

| S5 e e e 3 100 i — 0 — 8 4.5

EOHTCEN AN, b i 0 —= 1 500 0 — 0 —

REliGIoN . <o o8 cioteistmints 2 6.65 0 - 0 — 18 101

NVIBIEHCE: it - SHies 3 108"0 - 0 — 5 2.8

O T e R B AT 2 666 0 — 0 — 14 7.8

Hotalil - o i i 30 100 2 100 0 — 179 100
Sumggj% c_:f the respondents ha\:re not been facgd u{ith cepsorship problems. If t_he
lib Y provides an accurate sampling, the reverse is enlightening. One out of every five

"Arians who responded has had to face a censor!

Sel‘?'::tion Policy and Complaint Procedure

7 82.3% of the respondents were aware of a selection policy in their institutions. But
. <<% of the respondents felt the selection policy at their institutions were adequate. It is
sting to note that while only 70% of the respondents from the public library sector
Selection policies, 85.7% of the respondents felt that their policy (or lack of policy) was
repg‘-iaie for their library. In university and college libraries, a selection policy was
Comfﬂed from 61.8% of the respondents, however 95.2% of the respondents felt
librs Ortable with the policy or lack of it. 76.2% of the respondents reported that their
reg Tles have a written procedure for the handling of complaints. Public school library
niEOH(_iems appear to be the best covered (81.8% have such procedures) and collegea_md
ersity library respondents report such procedures in only 14.7% of the libraries.
Proximately two-thirds of the public libraries and two-thirds of the community college
technical libraries have written complaint procedures.

Ntere

ReCGHt Censorship Attempts

Respor\dents report that 15.1% of the libraries experienced a formal complaint
Com elef'l 1974-1979. Public libraries reported that three out of ten libraries experier]ced
Pub|P aints. Community college and technical libraries reported no formal complaints.
I 1c S_Chool libraries report that one out of every six libraries were involved with a formal
5 Plaint. Of the 110 libraries reporting formal complaints 63.6% counted a maximum of

“Omplaints in the five years prior to 1979. 5.5% of the public libraries with complaints

a
ﬁfed. -3% of the public school libraries with complaints reported more than 10 complaints
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In public libraries and in public school libraries the group which lodged the most '
complaints were parents. 60.6% of the complaints came from parents. Reasons for
complaints in public libraries, in decreasing order of number of cases reported were sex
(40%), profanity (26.7%), race and violence (10% each) and religion (6.65%). In publi¢
school libraries profanity (40.2%) was the reason given for generating the greatest
number of complaints.

In no case reported in public libraries was the complaint resolved by removing thé
material in question from the shelf. When any action was required of the librarian, mater!
was either reassigned to another section of the library (20.8%), or relocated on restricte
shelfing (16.7%). The majority of cases were resolved by leaving the materials in place o
the shelves (58.3%). College and university libraries left questioned materials in place iff
two cases (comprising 66.7% of the total). Resolution of complaints in public sch
libraries followed the same pattern of leaving the questioned material in place in 32.8% 0"
the reported cases. Reassignment of materials and restricting materials accounted for thé:
resolution of 24.4% of the complaints. 38.2% of the complaints, however, resulted l"'i'
removing the materials from the collection.

Awareness of NCLA-IFC

The most important reason for the survey was to ascertain and increase awarenes®
of the Intellectual Freedom Committee of the North Carolina Library Association. Of the
728 respondents, 405 were aware of the NCLA-IFC, and 301 were not aware of the
committee. The greatest percentage of librarians who were unaware of the IFC were froft
the public school sector. 58.9% of the public school librarians were unaware that the IFC
would make itself available to assist in censorship situations. The committee wé?
surprised and somewhat discouraged that of the 60 public library respondents only 43
were aware that the NCLA-IFC existed and of those 43 only 36 were aware that thé
committee stands ready to assist in providing support for librarians who are facing 2
censorship situation. -

! Davis, Martha Elaine. “A case study of a committee conducting a study: the Intellectual Freedo?
Committee of the North Carolina Library Association conducts a study on censorship in Nort
Carolina Libraries.” A master’s paper submitted to the faculty of the School of Library Sciencé®
the University of North Carolina at Chapel Hill. December, 1979.

Editor’s Note: In 1979 the Intellectual Freedom Committee, NCLA, conducted a survey. ?[
librarians in N.C. The data from that survey was submitted to the editor in the Fall 1980. Phillf
Morris and the 1978-79 NCLA/IFC are to be commended for the development of the surve”
Complete tabular analyses for this summary are available from Mr. Morris at the High Point publi®
Library.

Since the survey North Carolina librarians have experienced several cases of attlemli’tefj
censorship, most significantly in Columbus County and in Greensboro. Recent information fr
the Intellectual Freedom Office of ALA reports that North Carolina has been designate
test/target by certain groups with religious and political conservatism at their base. o

Librarians in the state are urged to be alert to any instances of attempted or repor!
censorship. They should know how to contact the IFC/NCLA, and they should know that the pr
is their ally, Censorship is serious business and cannot be ignored. ’
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WHAT IF ...

Yes, what if you found a manufacturer right here in
North Carolina that could supply all your library
furniture needs? And what if that manufacturer
worked only in solid oak? No Particleboard. No Veneer.
No Plywood. s True! But here's the bottom line.
What if his prices were in many cases actually lower
than some particleboard furniture? Well, say hello to:

THE CABINETMAKERS, LTD.
ROUTE #3, BOX 718AA
SHELBY, N. C. 28150
704-487-0591

Sound oak is far superior to particleboard but we keep our
prices down by controlling our overhead. We don't sell through
middlemen or jobbers so you don't pay their way. It's you and
us. Period. We can also custom match your existing furniture
or decor. Please call or write us for particulars.

» SOLINET TERMINAL TABLES ® SHELVING ¢ STUDY CARRELLS ¢ CHARGING
DESKS © INDEX TABLES * CARO CATALOG UNITS « REFERENCE TABLES °
NEWSPAPER RACKS ® MICROFILM TABLES ¢ SEATING »
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