Making It Work: College and
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The last time NCLA took a long look at inter-
library loan in North Carolina was at a workshop
Sponsored by the College and University Section
in March, 1976, in Chapel Hill. Since then, there
have been major changes in the ILL picture.
These changes include the adoption of a new lib-
eralized National Code, the development and
tremendous growth of automated verification,
location and transmission of ILL requests, the
implementation of a new copyright law, and the
growth of assessment of fees for the loan of books,
®ven by some publicly supported libraries.
Interlibrary loan librarians and personnel have
Continued to conduct ILL while learning about,
adapting to, and at times being confounded by all
these changes.

One of the main points of having ILL Codes is
o support the sharing of local resources within a
Community, and then within the larger commun-
ity of region and state. Before one flings the inter-
Hbrary loan net beyond the borders of the com-
Munity or state, it is important to make all
Feasonable efforts to exhaust what is available
If?*cally. Librarians need to develop contacts with
Other librarians in the community, creating those
“Zones of Convenience” that support interlibrary
Service and cooperation as close to home as pos-
sible, For example, there already exist specific
Agreements among varoius libraries for the shar-
ing of resources, such as the interlibrary loan
tode for UNC system libraries. These types of
Agreements are intended to facilitate interlibrary
Cooperation based on mutually agreeable condi-
tions and are often more liberal than the state
Code,

When it is necessary to extend library service
thl‘c-ugh ILL, North Carolina library patrons have
tremendous library resources to draw upon. For
aSsistance in locating monographs, there is the
North Carolina Union Catalog, and North Carol-
ina locations are also found in the National Union
C&talog and the OCLC data base. For institutions
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that are without direct access to these resources,
the NC Information Network, centered at the
State Library in the Interlibrary Services Branch,
headed by Sue Farr, provides ILL and reference
service, The staff is expert at helping identify and
locate materials in North Carolina libraries. They
can also suggest out-of-state locations when
material is unavailable in-state. The new North
Carolina Code (in Section IV, parts F and G)
underscores the importance of the North Carol-
ina Information Network. The staff there not only
assist those libraries that need help in verifying
and locating materials once local community
resources are exhausted, but they also provide
access to the North Carolina Union Catalog to be
sure that all in-state locations are made known to
any North Carolina library. This includes libraries
that use OCLC and the National Union Catalog
regularly.

In practice, it is possible that college and uni-
versity libraries are neglecting in-state resources
because of the ease and speed of finding many
other locations through OCLC. For those libraries
that go to OCLC as the initial place to verify and
locate materials, many North Carolina lcoations
are listed and used. But if OCLC and NUC yield no
in-state locations, before going out-of-state for
monographs published through 1976, the next
step should be to check the North Carolina Union
Catalog. The microfilm edition is owned by eight-
een libraries throughout the state, from Green-
ville in the east to Cullowhee in the west, and it is
still available for purchase from the UNC-CH
Library. The State Library will check it if your
library has no direct access. For materials after
1976, to be sure there are no in-state locations,
one should contact the Information Services
Branch of the State Library.

While the preceding has dealt with locating
monographs, ILL in academic libraries and in
varying degrees in other type of libraries involves
locating periodical and serial titles from which to
acquire a needed photocopy of an article. Serial
publications can be very elusive to verify and
locate. Ways to share resources in serials include
finding North Carolina locations in the national
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lists, such as the Union List of Serials, New Serial
Titles, and now in OCLC. However, finding that a
North Carolina library or any library has cata-
loged a serial in OCLC does not mean the library
will hold the particular volume or issue needed.
This is because OCLC does not indicate holdings
unless one searches in an OCLC Union List. Cur-
rently the State Library is supporting develop-
ment of an online Union List of Periodicals in
Libraries of Western North Carolina, but it will be
some time before it is operational. Therefore it is
more important than ever that we share various
North Carolina union lists and lists of individual
libraries. North Carolina Libraries, Spring, 1983,
carries an excellent summary of existing union
lists and individual library lists in an article by
Susan Pulsipher.! She includes addresses when
these lists are available to inquirers. By acquiring
these lists, it is possible to insure greater access to
in-state resources and also to assure accuracy of
holdings when sending ILL requests for copies
from serials, especially if the serials were located
in OCLC.

With the mention of photocopies, a brief
comment on the copyright law is in order. The
new North Carolina Code states (in Part IV, E),
“The borrowing library is responsible for com-
pliance with the copyright law (Title 17, US.
Code) and its accompanying guidelines and
should inform its users of the applicable portions
of the law. An indication of compliance must be
provided with all copy requests.” In January 1983,
the Register of Copyrights delivered the first five-
year report to Congress. The Register recom-
mended for further study such non-statutory
issues as new technologies, a surcharge on copy
equipment, and a compensation system based on
sampling techniques. He also urged the Congress
to add to, amend, or clarify the law itself in cer-
tain areas related to the copying of out-of-print
music for research purposes, an “umbrella sta-
tute” for remedy of copyright infringement, the
form of copyright notice used by libraries, and
copying of unpublished works. There are still di-
vergent views as to whether or not the law prop-
erly balances the rights of creators and publish-
ers with those of users and libraries. Suffice it to
say that the American Library Association has
taken issue with the Report,? and further changes
are ahead in the area of copyright. In practice,
libraries are to continue to follow those interli-
brary loan guidelines established at the time the
law went into effect in 1978. For additional
information on the copyright, the American
Library Association has published several valua-
ble pamphlets and books, including Librarian’s
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Guide to the New Copyright Law, which is availa-
ble for purchase from ALA.®

As to the other major area of change—the
imposition of fees for the loan of books—there is
much concern on the national level, as reported
in a recent article in the Chronicle of Higher Edu- |
cation.* However, it is gratifying to report that in
North Carolina such loan fees are limited to a few
libraries. For example, the major medical librar-
ies have been assessing loan fees at steadily
increasing rates since 1977. However, as far as is
known to the writer, except for these special
libraries and one general library, charging for
loans has not entered the interlibrary loan pic-
ture in North Carolina. If a library is considering
such fees, it should consult with the librarians of
nearby or similar libraries to inquire if other
arrangements besides loan fees might be estab-
lished for in-state loans.

Perhaps part of the reason that loan fees
have not become widespread in North Carolina is
that there is a long tradition of interlibrary coop-
eration in this state. It is a tradition that has beenl
fostered by a flexible system of networking, cen:
tered in the State Library, and by a liberal interli-
brary loan code. Encourage each other, in all
types of libraries, because we share resources
among all types, to continue to work for thé
responsible borrowing and lending of materials
through interlibrary loan. Continue to initiaté
and fill requests under the guidelines of the Code:
Supporting and following the North Carolina and
National Codes, which are voluntary agreements
will go a long way in maintaining cordial relations
among our libraries and the continuing provisio®
of most loans in North Carolina without loan fees:
As the introduction to the new codes states, inter”
library loan greatly expands the range of mate
rials available to users; it is in the public interest
and should be encouraged, Perhaps no one know?
this better than North Carolina college and uni-
versity librarians who daily share North Carolin?
resources for the benefit of their faculty, stu”
dents, and staff.
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