An Opportunity and a Challenge

Mertys W. Bell

Communication—the sharing of informa-
tion—is a primary challenge as we seek to satisfy
the need for a literate society and for lifelong
learning for the adults of North Carolina. We take
advantage of the technologies which permit easy
creation, transmission, reception, storage, retrie-
val, and replication of information. To quote Stan-
ley Huffman, Jr., of Virginia Polytechnic Institute
and State University in Blacksburg, “How symbo-
lism is created, how the appropriate medium is
selected for transmission of ideas, and how such
resources are made accessible on a broad base is
what communication is all about.”

In designing learning experiences, learning
systems, and learning materials, we must con-
sider the varied interests, abilities, and needs of
individuals so that large numbers of people may
be served effectively. I would like to relate these
considerations to a brief synopsis of the develop-
ment and purpose of community colleges, espe-
cially in North Carolina, and their learning
resources centers, and follow up with a descrip-
tion of the interrelationships of community col-
leges, their learning resources centers, and the
Division of Educative Services of the UNC Center
for Public Television.

The comprehensive community college is
acknowledged to be one of the most dynamic sec-
tors of higher education, and is uniquely Ameri-
can. Serving learners at all levels of preparation
and scholastic abilities—the “open door policy”—
necessitates a multimedia approach. Non-tradi-
tional students need new instructional tech-
niques, The obvious need for supportive resources
and diverse services for instruction actually led to
the development of learning resources centers.

North Carolina was slow to develop public
community colleges. In 1952, the Hurlburt Com-
mission’s study pointed out the need for commu-
nity colleges in North Carolina, but its recom-
mendation was not passed by the 1953 General
Assembly. It was not until 1957, during Governor
Luther Hodges' administration, that the General
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Assembly passed the Community College Act. At
the same time, funds were made available to pro-
vide an educational program in industrial edu-
cation—initiating a statewide system under the
State Board of Education of area industrial edu-
cation centers (IECs) offering technical and
skilled training to selected high school youths and
adults. By 1961, there were eighteen IEC's and
two in the planning stage. At the same time, six
community (junior) colleges were developing,
reporting to the State Board of Higher Education.
Seeing the need for better planning, Governor
Terry Sanford appointed the Carlyle Commission
(the Governor's Commission on Education Be-
yond the High School), which in 1962 recom-
mended that the two types of institutions be
brought into one administrative organization
under the State Board of Education.

Among the notable members of the Carlyle
Commission were Dallas Herring, Chairman of the
State Board of Education, and William C. Friday,
President of the University of North Carolina. In
July, 1963, the General Assembly enacted General
Statute 115A; which provided for the establish-
ment of the Department of Community Colleges—
a comprehensive community college system—with
Dr. I. E. Ready as Director.? Between 1964 and
1968, all of the industrial education centers
became technical institutes or comprehensive
community colleges. After 1979 legislation, many
technical institutes became technical colleges. In
1981, the responsibility for community colleges
was placed in a State Board of Community Col-
leges.?

According to the Biennial Report, 1976- 1978,
of the North Carolina Community College System,
“The purpose of the North Carolina Community
College System is to fill the gap in educational
opportunity existing between high school and the
senior college and university. In carrying out this
role, the technical institutes and community col-
leges offer academic, cultural and occupational
education, and training opportunities from basic
education through the two-year college level, at a
convenient time and place and at a nominal cost,
to anyone who can learn and whose needs can be
met by these institutions.”™ Quite a challenge!



A comprehensive curriculum ... new courses

and new techniques ... remedial programs ...
OCcupational training ... adult and continuing
education ... low tuition ... community orienta-
tion ... Community colleges were “reaching out!” A
new pattern of integrating working and learning
Was evolving to meet the needs of a new student
clientele. With a current enrollment in 58 institu-
tions of over 600,000 (one in seven adults in North
Carolina), today’s community college students are
older, 51% female, and are working and learning
at the same time.
_ An average of two new public junior colleges
In the United States opened each week between
1965 and 1970—the heyday of two-year college
Browth. Also in the late Sixties, the importance of
the learning resources concept began to emerge
s the role of the library in instruction received
IMcreasing acknowledgment and emphasis. Dr.
Louis Shores' Library-College concept and his
definition of the “generic book” set the stage. He
defined the “generic book” as “the sum total of
Man’s communication possibilities. It includes all
Media formats, subjects, and levels."”s A compre-
hensive Learn ing Resources Program is a coopera-
tive, college-wide effort to provide a diversity of
Options for study, research, and cultural devel-
Opment of students, faculty, staff and the adult
Community. Besides integrating the various types
Of media, the learning resources concept implies a
Systematically developed program that allows
Materials, equipment, and techniques to be
accessible, effective, and efficiently used.
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The comprehensive community
college is acknowledged to be
one of the most dynamic sec-
tors of higher education, and is
Uniquely American.

Following a national trend, in North Carolina
Various resource components were combined or
€Volved to fill specific needs, resulting in an admin-
'Strative unit called the “Learning Resources Cen-
Yer” with a chief administrator to centralize,
manage, and coordinate the various services
(‘_"omponents), Library services, audiovisual ser-
Vices, then a variety of instructional services were
added. In North Carolina, learning labs (now
Often called “learning centers”) were introduced
N 1964 to provide a programmed systems
approach for individualized learning. These learn-
INg centers joined with other instructional servi-

ces which have been coordinated through the
LRCs, such as tutorial programs, instructional
design, and development, telecourses, Computer
Assisted Instruction (CAI), self-instructional
courses, testing, career centers, and special labs.
These have been exciting and challenging years!
From about 1968 to 1978, new learning resources
centers were developing throughout the North
Carolina Community College System. In 1979, Dr.
Irnest Tompkin's study of the 57 institutions then
in operation revealed that 53 had LRCs with two
or more components.® Many four-year institutions
have also developed learning resources centers.

Related professional associations reflected
changes in the roles of libraries and learning
resources centers. The North Carolina Commu-
nity College Library Association, organized in
1967, changed its name to the North Carolina
Community College Educational Media Associa-
tion to show the integration of all types of media.
Then in 1973, when the association adopted the
learning resources concept, its name was changed
to the North Carolina Community College Learn-
ing Resources Association (NCCCLRA). In 1985,
NCCLRA renewed its commitment to the concept
and published a position paper for reference and
distribution.” Offering resources (print, non-print,
human) with instructional services enhances the
entire educational program of an institution,
ACCESS, SERVICE, and INSTRUCTION are the
primary functions of an LRC—an information
network and instructional support system. More
efficient management of resources and services,
greater flexibility in the utilization of staff, facili-
ties, and budget, financial accountability, coordi-
nation and cooperation—these are some of the
“payoffs.” The potential of a Learning Resources
Program is far-reaching, including services to
adults pursuing lifelong learning, especially Adult
Basic Education, Adult High School and General
Educational Development (GED) programs, ser-
vices to the business and industrial community,
and participation in consortia for resource and
information sharing.

The North Carolina Consortium for Instruc-
tional Telecommunications (NCCIT), begun in
1978 and initiated by Durham Technical Institute,
is an excellent example of networking in this
state. The support services for instructional tele-
communications which have been provided by the
UNC Center for Public Television have been and
are a notable contribution to education in North
Carolina. The UNC Center for Public Television
was created in 1980. Telecourses are now being
offered through the combined efforts of the UNC
Center for Public Television, the North Carolina
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Department of Community Colleges, and other
participating colleges and universities. Courses
are offered on the semester system and range
from eleven to fifteen weeks in length. Students
register at their local participating college or uni-
versity. Surely telecourses are a viable, conven-
ient, and flexible option for learning—for college
credit or for self-development. Teleprograms,
such as “Just Around the Corner” (ABE), “An-
other Page” (Pre-GED) and “GED” are televised
instructional programs which are serving adult
learners at all levels and aiding in the fight to
eliminate illiteracy in North Carolina. It is still
shocking to realize that nearly a million adults in
North Carolina (virtually one adult of each three)
have only eight years of formal education or less,
and almost a third of a million have no education
beyond the fifth grade!

Teleconferencing is another important sup-
port service in the area of instructional telecom-
munications being offered by the UNC Center for
Public Television. Teleconferencing—the trans-
mission of a picture and sound to many recei-
vers—allows groups to gather and participate in
meetings, instructional programs, or workshop
sessions. The Center has a portable satellite
receiving dish which is available upon request (as
scheduling permits) for member institutions of
the University system, community colleges, and
other state government agencies.” Placing these
components—telecourses, teleprograms, and tele-
conferencing—under one umbrella (the Division
of Educative Services) is another illustration of
increasing coordination and cooperation by com-
bining similar and vital components for efficient
management and provision of quality instrue-
tional telecommunications for North Carolina
adult learners.

In most of the North Carolina community/
technical colleges and technical institutes, the
Learning Resources Centers’ personnel with their
expertise have acted as local coordinators, liai-
sons, managers, and/or promoters of telecourses,
teleprograms, and teleconferences. Of course, the
curriculum department chairmen make the selec-
tions of courses to offer and the instructors, who
register, meet students for orientation and exams;
but the Learning Resources Center is always heav-
ily involved in the dissemination of information
about telecourses, the design and production of
brochures, etc., and is customarily the “agent”
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who interacts with the Center for Public Tele-
vision. It is usually an LRC staff member who
arranges for leases and copies of the telecourses
to be available for students who miss a “class” or
need to review televised lessons before exams,
and who distributes information from the Center
for Public Television. The mechanics of telecourses
are in place and may vary from institution to
institution.

Hand in hand, the Learning Resources Cen-
ter, the local college, and the Center for Public
Television work together to provide the educa-
tional option of instruction by telecommunica-
tions. This partnership ensures a smoother
operation and promotes communication, coordi-
nation, and cooperation within the institution and
statewide. There is a similarity in the two: in both
the Division of Educative Services of the UNC
Center for Public Television and in the Learning
Resources Center, similar functions have been
amalgamated and coordinated so that the public
can be better served. Through telecommunica-
tions North Carolina is exemplifying a partner-
ship in education which meets the needs of a
diverse group of people and institutions. This is
another case of maximizing resources and ser-
vices—an OPPORTUNITY and a CHALLENGE!
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American Storytelling
Series

A Storytel Enterprises Production

June 1986 4 videocassettes, August 1986
4 videocassettes approx. 30 minutes
Full Color, with Viewer's Guide $99 lent
U.5. and Canada, $109tent. other countries.

This new series intraduces an
age-old art form to today’s
most popular medium
videocassette presents two or
three stories told by the finesl
American storytellers

Dictionary of

Military Terms

By Travor N Dupuy. Curt Johnson, and
Grace p ':3“ March 1986 210pp

ISBN 0-8242-0717-3 523 tent. U.S. and
Nada, $26 lenl. other countries.

his handy reference work pro-
Vides concise definitions of
Some 2,500 terms pertaining to

all aspects of armed conflict from

dncient times to the nuclear age

Current Biography

Annual subscription: 11 monthly issues
ISSN 0011-3344 542 U.5. and Canada,
$52 other counlries.

Beginning with the January 1986
issue, Current Biography Qoes
from 48 to 64 pages, with the
number of articles increased by
more than 40%— from 12 to as
many as 18 profiles in each
issue, or nearly 200 per year

Book Review Digest,
m&' <) gs? ek,

June 1985 a0opp. tent
LSBN n-azqz-au?uz‘s%
Tice 1o be announced.
A quide to the reviews of more
than 50,000 books, this index
Ealures entries arranged in
4 single alphabet under author
and title, and also under compilers.
editors, joint authors. and others
associated with the book. This new
Cumulation follows Library of
Ongress filing rules
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THE WILSON

VIDEO RESOURCE COLLECTION

SPRING f

986‘

Booktalking with
Joni Bodart

Aeady 28 minutes Full Color, with
User's Guide $89 U.S. and Canada.
$99 other counlries.

Joni Bodart details the basic
techniques she uses when

ach strate the finished product per-

formed before live audiences

NEW PUBLICATIONS
ject

Sears List of
Headings
May 1986 ISBN 0-8242-0730-0
Price to be announced

planning and delivering booktalks:
she and two colleagues demon-

Stories Behind Words

January 1986

By Peter Limburs
H lsm m Sgﬂnn ISBN 0-8242-0718-1
$30U.8. and Canada.
$35 other countries.

L

Aeady 28 minutes Full Color, with
User's Guide $89 U 5. and Canada,
$99 other counlries.

Caroline Bauer demonstrates her
storytelling skills in front of a
school-age audience and explains
how to use them in a library or
classroom in this lively instruc-
tional videotape

Twenty Tellable Tales

Edited by Margaret Read MacDonald
February 1986 240pp. ISBN 0-8242-
0719-X 5§28 U.5. an;gannua_

Revised and updated. this new
edition features additional scope
notes and references, as weli as
expanded headings in children's
literature. health services, com-
puters. and video technology

This book presents a wealth of
social, linguistic. and cultural
information, tracing the evolution
of almost 300 English words

NEW! CURRENT BIOGRAPHY EXPANDED BY 40%

The 1985 Yearbook cumulates the
profiles and obituaries included in
the 11 monthly issues of Current
Biography. and offers an index to
all the biographical articles that
have appeared since 1981

NEW—INDEXING & CATALOGING SERVICES

Essay and General
Literature Index
1980-1984

Ready 2.096pp. ISSN 0014-083X
LC 34-14581 S160 U.S. and Canada,
$205 other countries.

This five-year cumulative volume
lists subject and author refer-
ences to some 20.000 essays
from more than 1.500 publi-
cations in the humanities
and social sciences

Note: Those who have main-
tained a subscription for the
past five years receive the
five-year volume as part of
their reqular subscription

Fiction Cata
11th Edition, 1

March 1986 900pp. lent.
ISBM D-8242-0728-9 80 U.5. and
Canada, $90 other countries.

This five-year service is an

annotated list of some 7.000 of

the best new and established

English-language in-print or

out-of-print titles vital for
the maintenance of public
and college library
collections.

THE

H.W.WILSON
COMPA

950 University Avenue, Bronx, NY 10452

To Order Call Toll-Free: 1-800-367-6770

In New York State, call 1-800-462-6060; In Canada, call collect 1-212-588-8400.

$32 other countries.

A collection of 20 folktales from
around the world, perfect for
reading aloud to children up to
sixth-grade level, this work aiso
offers instructions for shaping.
learning, and telling the tales

Current Bbggphy Current Biograph
Yearbook 1 Cumulated Index 1940-1985
Aeady 508pp. ISSN D084-9499 Ready 132pp.  ISBN 0-8242-0722-X

$35 Js. and Canada, $45 other countries.  $12 U.S. and Canada. 5§15 other countries

This revised and updated index
lists all profiles and obituaries
included in Current Biography from
January 1940 through the end of
1985—authoritative information on
maore than 6,000 personalities.

Readers’ Guide
Abstracts

Spring 1986 Annual Subscription $675
U.S. and Canada, $750 other couniries.

Available in microfiche format,
this new service provides com-
plete indexing as well as high
quality abstracts for each of the
articles indexed in the periodicals
covered by Readers’ Guide to
Periodical Literature
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