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Report from the President

; Revenue sharing, budgeting and the
se“f public library law were among the
Ubjects explored during the annual Trus-
®€-Librarian Conference held at the Insti-
b € of Government in March. Coordinated
dy Becky Ballentine the excellent program
IiI:ew-'he largest number of frustees and
“rarians ever to attend one of those ses-
Sions, Attention was given also to the rela-
Onship between trustees and local and

Ate government, continuing education and

q“ﬁ development. We had a very profit-
® two days with an enjoyable social

°'-'_f and dinner sandwiched in between
SSions,

& Our NCLA Spring Workshop was held
North Carolina Central University April
in We opened our Executive Board meet-
lhg to all those present. It was on this day
.9 we voted final approval of the guide-
'8 for our North Carolina Committee on
inﬂdlqﬁon, Arbitration and Inquiry (printed
3 ‘h!‘-‘_ Spring issue of this journal). | was
\:—"Y impressed with the high quality of
ﬂ:’ reported by the Committee and Sec-
el Chairmen. We are grateful to Annette

Nnazee and all others who assisted in
. aking arrangements for the day. The
9Mpus was lovely even in the rain and

ra Were served a beautiful and delicious
Unchegn,

E During Holy Week | was off to Boone
t_}ﬁpliu'iicipcne in the third set of tutorials
/ ered by the College and University Sec-
°N. Held in the beautiful Appalachian

Elizabeth Copeland

Center for Continuing Education the Con-
ference theme was “Library Management.”
We had stimulating group leaders and dis-
cussions with a number of social activities
on the side. Herb Poole, Al Corum, Les
Whitman and David Jensen were responsi-
ble for the program which was one of the
best | have seen. Because of the time,
attendance was not as high as we wished
but those of us who were there appreci-
ated the excellence of the offerings. In that
magnificent setting with a view of the
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mountains from almost every room, superb
food and good fellowship, we came away
re-created. Truly we were on the mountain
top and felt that it was worth far more
than the effort it took to get us there.

Early this year | asked Ray Moore,
Assistant Director of the Durham City-
County Library to be Chairman of our
Committee on Intellectual Freedom. With-
out hesitation she agreed and almost im-
mediately left for Chicago and a proto-
type workshop on the subject. On May 17th
the Committee plus some resource people
met in Durham for the first time. We be-
gan exploring the possibility of a precon-
ference workshop. After an informal sur-
vey to determine interest in this area we
met again on June 15th in Raleigh. We
put together an exciting program for one
day and thought to limit it to the first one
hundred persons. However, after the Su-
preme Court ruling on pornography interest
throughout the State increased to a point
that required us to meet a third time on
August 24 in Durham. Here we sought a
new structure which would allow more par-
ticipants. Ray has done a fremendous job
with this and | know that everyone will
benefit from it.

Quite a few North Carolinians were
in Las Vegas for the meeting of the Amer-
ican Library Association. Our state was
very much in the forefront — first by Dean
Ed Holley of the School of Library Science,
Chapel Hill who was installed as first
Vice-President and President-Elect; and
second by Doralyn Hickey of the same
school who was awarded the Margaret
Mann citation for outstanding contributions
in cataloging and classification. We were
very proud of both these colleagues who
continue to bring distinction to our state
and our profession.

On July 11 our Executive Board met in
Greensboro for our final session before
the Conference. We heard reports from
several committees and voted on honorary
members. Minutes appear elsewhere in the
journal. We have been pleased to have
section chairmen with us each meeting
and to have them participate in all our

discussions. Their official status as member®
of the Board will be voted in November:

| should like to commend especially
Gail Koontz liames, Chairman of the Jun’

ior Members Round Table. She has al* |

tended every meeting and through hef
enthusiasm and good hard work she hd?
caused the JMRT to reach new dimensions:

It was nice to be invited to Raleigh
July 26th to meet new directors of publi¢
libraries at the State Library. As a part
their orientation, Elaine von Oesen aske
me to talk to them about NCLA and op”
portunities for participation they might en
joy. We spent an interesting two day$
touring the State Library and hearing from
the Department Heads. We enjoyed a so¢
ial hour at Elaine’s and went on for dinnef
together. This is certainly a pleasant way
for newer people to become acquaint
with our State.

Wednesday, August 15 found me back
in Durham for the quartely meeting of the
NORTH CAROLINA LIBRARIES editorial
board. Because of Herb Poole’s dynamic
leadership and the enthusiastic suppor!
given by each member, these meetings aré
always good and productive. Everyone ho$
contributed greatly toward making ovf
journal the excellent one that it is — even
our missing colleague and friend, Leland
Park away in school in Florida State Uni*
versity. He has done more than his sharé
in seeking out and contributing good manvr
scripts as well as having his own publish
in no less than CHRISTIAN CENTURY (Av-
gust 15-22).

| went to Kinston on August 23 to Lenoif
Community College to speak to a group

of area librarians. The workshop was

planned by Mable Howell and included
other speakers also. | had a very pleasant
afternoon with the participants discussing
NCLA programs with particular emphasis
on governmental relations and censorship:

We are looking forward to our biennidl
conference in Winston-Salem in November-
A fine program has been arranged with
many surprising extras. Make your plans
now to come. You will be glad you did:

) -
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From the Editor’s Desk

We believe we have made history, but
We are not sure.

Over a year ago we were privileged
'o indulge ourselves in an editorial state-
Ment in this space concerning aims and
Eouls for this journal. In the piece entitled

Reprieve,” an attempt was made to
9Pprize you of the precarious position of
© Association’s publishing endeavor which
%as and had been bankrupt for sometime
' more ways than one. Those who re-
Member will recall that the statement of
9ims  contained talk about economies,
Standardization, revenues, controversy, and
SPecific periodicity. Other than this simple
Statement, all your journal had at that
'Me, to be exact, was a probationary
Status of eighteen months, no money, no
OPy except that needed for the immediate
:"'s'-'e. and a worn-out motto which said:

€ never turn down a manuscript.”
~ As the period for our stay of execu-
fion now enters its seventeenth and next-
'o-final month, it seems appropriate for the
Members of the North Carolina Library
Ssociation to be given the opportunity
' pause and ponder on just what the
future of this little organ is going to be.
O this end, allow us to share with you
Ome of the developments which have
_f(lken place since the spring of a year ago,
"Meluding for your information something
950ut the problems which have been met
nd overcome, and finally to ask you who
Pay the bills to be the judge. Even a
“Onvicted man gets a last meal.

Those of you who have been receiv-

ing the journal regularly now at three-
month intervals recognize that in its en-
tirety the publication has undergone a
metamorphosis. We hardly think it unfair
to boast that the chief similarity between
it now and the form which it enjoyed for
thirty years is its six-inch by nine-inch
dimensions.

Metamorphoses such as the one which
this journal has undergone do not occur
by themselves. Primarily they would seem
to take place because of people. In our
instance it occurred because of a near
total restructuring of the editorial board
on which the writer had himself served
aimlessly for several years. Early on we
sought the best advice available across the
state on persons whom we might consider
as candidates for positions on the board.
Then once certain of those who would
bring to your journal the enthusiasm, drive,
energy, and determination which would
be required to do the immense job which
lay before us, we set out to proselytize
the select few. Most pleasantly we re-
member a morning telephone call to Dur-
ham over a year ago to ask one who
has since become a dear friend if she
would be willing to help. “Help indeed,”
was her reply, ”I want nothing to do
with NCLA. It's lily-white!” Not to be easily
discouraged, we rejoined: “Alright dammit,
so it is. Here’s your chance to do some-
thing about it!” And so she has, which
causes one to wonder just how many more
like her there are standing ably by in
the ranks of our association, black or white.
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Turn if you will to the back cover and
read the names of those who have helped
write one of the remarkable chapters
in publishing for librarianship in North
Carolina. Better still, allow us to recognize
them here. They are: David Jensen, Librar-
ian at Greensboro College; Bill Powell,
Professor of History at the University of
North Carolina at Chapel Hill; Leland
Park, Assistant Director of the Davidson
College Library; Jean McDuffie of the Cen-
tral Piedmont Community College Library;
Ray Moore, Assistant Director of the Dur-
ham City-County Public Library; Pauline
Myrick, Library Supervisor of the Moore
County Schools; and William Lowe, Assist-
ant Director for Reference Services at
North Carolina State University in Raleigh.

Since the spring of 1972, this board
has met at least once during each calendar
quarter. These meefings have been ex-
citing times, and a sense of the importance
of the board’s charge has always been
present, The journal as you know it today
with a standardized format, definite period-
icity, and certain other features on which
many depend, as well as the interesting
articles of an eclectic nature within the
subject discipline of librarianship all is
the result of the ferment of ideas which has
taken place at these meetings.

There have been other results also.
Have you noficed in recent months a
marked improvement in the quality of
the manuscripts appearing in our pages?
We passed a certain milestone in editorial
policy many months ago, when for the first
time we were able to turn away a manu-
script as being inappropriate or of insuf-
ficient quality to be presented to you. It
is with a measure of pride that the editorial
board reports with this writing that de-
spite a half-dozen or so manuscripts re-
fused (@ move not calculated to make

us highly popular in certain quarters) the
journal holds in excess of twenty-four
manuscripts in reserve, awaiting publica”
tion.

Another of the tasks confronting the
board over a year ago was to determin®
as rapidly as possible exactly how much
it was going to cost per year fo pub"Sh
this journal. Once that were known if
would seem to have been a simple matter
to raise the necessary funds, and hereil
lies a problem area which has consumed
a great portion of time during the lost
three or four months.

Beginning about four months ago, and
ending after what seemed to be several
weeks of agony, it was found that bY
some turn of fortune more than $3,000 in
advertising revenues had been raised:
Compare this if you will to the $6,000 which
is the approximate current cost for the
journal annually. In a time when peers aré
perishing, we are paying for one-half ouf
own keep. How many state publication®
do you know which do that?

Publishing @ small journal is an e™
lightening business. On many days its only
relation to our profession is the content
of its manuscripts. Hardly a week passe®
when some new problem does not arisé:
or some new “something-or-other” is not
to be learned. Take the business of ad®
vertising for example. We soon learned
that in order to solicit advertising oné
must first have a saleable product and on€
must be able to sell it. It was determine
also that if the journal was to support
itself in whole or in part through the
sale of ad copy, then as an associatio”
we had to be willing and able to gua”
antee our clients that the journal woul
be produced on a regular basis and that
in general its appearance and the qualify
of its contents would present an attactivé

P
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Place for a firm to put its name before
the public. Obviously no one wants to
%dvertise in a “rag.” We made all kinds

Promises, but never any that we knew
"e would not be able to keep. And we
Qve kept them all.

Which are the firms helping our journal

' survive when many others are failing?
€ mortality rate for state journals has
8rown in recent years. We think the group
r'%enls an interesting mix. Joseph Ruzicka,
"C. is always among the first to give
*Upport in our state, as this firm did for
© first three decades of the journal's
SXistence. Other accounts which we are
Pleased 10 number among the sources of
Our advertising revenue are: the Baker
2d Taylor Co., the Old Book Corner in
hapel Hill, the Heckman Bindery, the
Slonial Out-of-Print Book Service, Broad-
Oot's Bookmark, Associated Libraries, Inc.,
& W. Faxon Co., Myrtle Desk Co. of
'Sh Point, John F. Blair Publishing Co.
E Winston-Solem, the Xerox Corporation,
n"d Ebsco Subscription Services. We can-
s:‘ say adequately just how important the
oupporl from these quarters has been to
" continved survival. But there are ways
°F you to do so, and we do need more
_insenion orders. What better oppor-
Mty will there be than convention time?

_Several weeks ago we experimented
::'h what we naively considered to be a
"®-fire technique on one of the companies

' ﬂ‘li::h we were soliciting. It werl?.some-
1 9 to the effect that a state journal
"?h? to put out a blacklist. Yes, pro-
::':I‘Pﬁon lists are always tricky business.
tor: only a matter of fime until the circle
i erP|e1es itself, but the fact remains that
i tre are many library supply firms doing
€mendous volume of business in North
r::;:""u. whose home offices consistently
or refuse or plead inability to sup-

N

port our state journal through ad copy
from which they would, in turn, garner
a certain amount of business. This is not
as it should be, and we wish there were
some simple way to correct it. Talk for a
minute to one of their local representa-
tives who rove the libraries of the state,
and you will find that the way to the top,
that is, the way to the home office and
the company’s pocketbook, is a long one
indeed. Since blacklisting is a mean busi-
ness, what we have done in the foregoing
so as not to involve ourselves in a nice
little libel suit, is to publish our own
“whitelist.”

Advertising is a two-way street. One
of the reasons for the reluctance on
the part of many to advertise with us,
and this seems valid as well as primary,
is that many of us in our buying habits
are locked into patterns which militate
against spreading our purchasing around.
We are comfortable doing business with
the same firm year after year. After all,
isn't “whatsizname” a good ‘ole boy, and
do we not appreciate the relationship
which has grown between us over the
years? On the other hand, stop to con-
sider this. Is his firm not making a profit
from your business? Do you see the prom-
inent name of his firm anywhere in these
pages? Have you fulfilled a part of your
duty to your administration by doing a
little cost comparison lately?

Somehow this whole business has gotten
turned completely around. Many of us con-
tinue to do business on a grand scale with
firms who have no interest in us other than
the profits which they know we can pro-
vide, while those who invest a little ad-
vertising money with us see little if any
tangible return on their investment. You
can help correct this situation in two ways.
Step One would be to apply gentle, but
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unmistakable and steady pressure on the
representatives who solicit your business.
Step Two would be to throw some of your
buying power in the direction of our
benefactors and let them know why you
are doing so. Money is like manure. If
you spread it around it can do a lot of
good, but if you pile it all in one place
it can make one hell of a stink.

In conclusion, we think we have saved
the best until last. Therefore, we are
pleased to make the announcement with
the present issue, that beginning January
1, 1974 (if we are still in business) NORTH
CAROLINA LIBRARIES will use a part of
its hard-earned keep to pay a token
honorarium of $15.00 for each article it
publishes. How many other state journals,
or national ones for that matter, do you
know which do this? We would wager
none. In fact, we know of only one other
in the field which makes the same gesture,
that being the LIBRARY JOURNAL.

We are growing too confident — a
good fime to stop. We sincerely hope
you enjoy this issue, which has as its
guest editor Nancy O'Neal, who is the
editor of the NORTH CAROLINA STATE
LIBRARY NEWSLETTER.

Your editor and his associate are ex-
changing responsibilities for the coming
year, as the former is out of the state on
study leave. David Jensen has therefore
agreed to act as editor-in-chief while re-
taining his title of associate.

Approximately there are of you an
average of 1500. If this journal is costing
the Association $6,000 per annum, and if
$3,000 of that total is being offset by
advertising revenues, then the remaining
$3,000 expense is borne by you, the 1500.
This breaks down to $2.00 per year which
each of you actually pays for the journal
through your membership contribution. This

publication is therefore costing you $.50
per issue. We ask you now, is it worth i
Whatever the outcome of the vote "
the question of continuing the journal W®
believe that for eighteen months you ha'®
had an editorial board rivalled by non®
and a product rivalled by few in the
Southeast. Your journal is emulated bY
regional journals, and it is appraised by
many to be without peer for a state journ®"
Without the help of anyone save thos®
whose ads appear in our pages preseﬂﬂf‘
we can now pay our own way for @
other six months, or one-half of our keeP
for the next year. The fact remains ho¥”
ever, that in a few weeks time we coV
easily be out of business, but we aré
not betting on it.

Share your views with us please by
communicating directly with the editor®
office.

We Specialize in

SCARCE OLD BOOKS

@ — We'll Buy Them. We chase raré
old ftitles from Murphy to Man-
teo — and pay well when we
find one.

@—We Sell Them — We know the
market — we have a big stock —
and the chances are we can
your tough order, prontol

@— We Swap Them — If there is @
North Carolina book that you
need but can’t afford, we'll ar-
range a swap for something in
your pile of unsuitable giffs.

THE OLD BOOK CORNER
137 A East Rosemary Street
Chapel Hill, N. C. 27514
Tel. 919 - 942-5178
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From the Guest Editor’'s Desk

When the In-Service Training Committee

o the Public Libraries Section of the North
Grolina Library Association began its
p"mning in the spring of 1972, it had sev-
®ral directions in which it could proceed.
_l committee members agreed that a
8h priority should be placed upon reach-
"9 public library personnel who deal in
Public service. As the committee continued
iy deliberations, plans evolved for a series
four communications workshops to be
®ld during the month of September 1972.
®Nducted in Hendersonville, Asheboro,
i Mberton and Roanoke Rapids, the work-
°Ps provided a variety of locales and
Stes from which librarians could choose.

After the smoke cleared in October, the
r°'“mi11ee learned that 332 individuals
®Presenting fifty different public library
Stems had attended the various work-
OPs. Since twelve of these fifty systems
Were regional libraries, the total number
o North Carolina counties represented
9 seventy-three. Judging from the re-
- NSe to these workshops, there is a de-
d a5 well as a need for future com-
ees 1o carry out similar programs.

Entitled Don’t Bother Us — We Can't
P, the workshops were geared to the

needs of public service personnel — the
individuals who man the circulation desks
and other service points. The two-day meet-
ings provided a unique opportunity for
professionals and nonprofessionals to ex-
plore common problems and the challenges
involved in communicating with the public.
The goal of the meetings was improved
public service, through increased under-
standing of the role of the library in the
life of the community. The workshops were
conducted with the support and coopera-
tion of the Office of State Library of the
Department of Art, Culture, and History.

Although some of the committee mem-
bers are no longer in the state, each made
a contribution to the series of workshops
and should be recognized. Nellie Sanders
and Charlesanna Fox co-chaired the com-
mittee. Committee members included Dor-
othy Ware, John Barrow, Nancy O'Neal,
Betty Carolyn Ward, Anne Andrews, Kath-
leen Gilleland, Peggy Parks, and William
Hill.

The workshop agenda included a late
morning registration, an afternoon session
with keynote address, an evening banquet,
and a morning wrap-up session ending at
noon. Although speakers and films were im-
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portant features of the meetings, there was
a special emphasis upon small group dis-
cussion and an opportunity for every par-
ficipant to react to each portion of the
program.

Speakers for the workshops included
Sam Ragan, Margaret Harper, Neal Austin,
Eliot Wigginton, Nancy Roberts, and Her-
man Totten. Reproduced for NORTH CARO-
LINA LIBRARIES are the speeches given
by Mr. Ragan, Mrs. Harper, and Dr. Totten.

Sam Ragan, a distingushed North Care-
lina journalist, was at the time of these
workshops Secretary of the Depariment of
Art, Culture, and History. His comments
reflected his plans for the future develop-
ment which on the state level is responsible
for guiding the development of public
libraries in North Carolina.

Margaret Harper has long been active
as a cifizen in improving library services.
She served on the Governor's Commission
on Library Resources, was a charter mem-
ber of the North Carolinians for Better
Libraries, and is currently @ member of the
board of trustees of the Southport-Bruns-
wick County Public Library.

Herman Totten is Assistant Dean of the
College of Library Science at the University
of Kentucky in Lexington. Dr. Totten has
established a reputation as a dynamic and
committed teacher in the field of librarian-
ship. Only Dr. Totten’s address, entfitled
The Nature of Inter-personal Communica-
tion, was formally prepared for delivery.
Mr. Ragan’s and Mrs. Harper's remarks
were delivered informally from notes. These
talks have been transcribed from tape re-
cordings and edited for presentation here.

Nancy O’Neal
Guest Editor

H.E: LB
—Heckman's Electronic
Library Program. This to-
tally new program will
simplify your work and
actually cut your bindery
preparation time by 1/3 to
1/2. New simplified forms
give you a total and con-
tinuous recycling record
of each publication at your
fingertips. It's really revo-
lutionary. . . and it's from
the originators of 28 day
service. Ask your Heck-
man representative for
H.E.L.P. Write or phone
for free booklet.

s
r\_;Ei/}

*‘BOUND TO FLEASE""

NORTH MANCHESTER, INDIANA 46962
PHONE: AREA (219) 982-2107

The Heckman Bindery, Inc.

‘----BJ
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Address to In-Service
Training Committee Workshop

Lumberton, September 13, 1972

by Sam Ragan
Former Secretary
State Department of Art, Culture, and History

ol | want to tell you that | am very
_ U®ased to be asked to talk to such a
Onderful group as this, but to warn you
e MY approach to speech making is
Y much like a story they tell in my
mﬁ Granville County about the man
Re_ Was traveling down a couniry road.
€ noticed on every barn door and fence
':“ a target, and in the center of that
'S¢t was a bullet hole. Presently he came
ngn a man with a rifle over his shoulder,
hag he stopped and asked the man if he
been doing all that shooting around
|e:’°-.The man said he had so the travel-
in said, “You must be about the best shot
buufe entire world. How do you get a
5 S-eye every time?” And the sharpshoot-
th Said, “Oh, that's easy, | shoot first and
®n draw the target.”

“"Os't am a newspaperman. l've been that
of my life. | once talked to a group
1w°"¢hifeds and told them that we at
Ptnﬂ had one thing in common. We all
our mistakes out where everyone could

o them, | could tell you also about being
e"‘“."-lc-»wn editor. There’s the story about
Small ig-city editor who was calling on a
-town editor and wanted to know,

-

“How in the world can you sell a news-
paper in a town where everybody already
knows what everybody else is doing?” And
the small-town editor replied, “Everybody
may know what everybody else is doing,
but they buy a paper to see who has been
caught at it.” Frankly, part of my mission
as Secretary of the Department of Art,
Culture & History is to see that everybody
is caught at it. | want everybody in North
Carolina to be involved in what we are
doing, and nothing is more important in
getting citizen involvement than the public
libraries of North Carolina.

| would like to tell you, however, a
little about the approach we are taking
in government reorganization. As you
know, this is a mandate of the people
adopted by Constitutional Amendment in
1970, and then implemented by the Gen-
eral Statutes in the 1971 session of the
General Assembly. The object is to try
to bring some coordination to all the multi-
plicity of State agencies. There were, in
fact, 317 and they all went their separate
ways. But they have been consolidated
in seventeen separate departments. In the
department which | now head there are
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thirty-eight agencies. Well, there are now
thirty-nine. | learned last week that | have
a new one. It is the Grandpappy Holly.

The Grandpappy is the oldest holly tree
in America and is in Pamlico County.
The State owns an acre of land around
it. There is, in fact, the North Carolina
Holly Arborteum Commission, of which our
Secretary of State, Mr. Thad Eure, is Chair-
man. | think next to talking to school
children, the Grandpappy Holly is his
first love. He discovered that a lot of peo-
ple had been going to see it, or at least
go in the vincinity of the Grandpappy
Holly. A lot of beer cans and other things
associated with our life of leisure today
were scattered around the base of the
Grandpappy Holly. So he went and re-
ported to the Council of State that some-
thing needed to be done about it. The
Governor said, “Well, we overlooked that
agency so | guess we'll just assign it to
Sam Ragan.” So he did. | got a very
official memorandum from the Governor
and the Secretary of State saying that
| had to clean up the beer cans from
around the oldest holly tree in America.
Well, 1 tell you it has been done and |
got the tremendous sum of $500 in an
emergency appropriation from the Council
of State to do the job and put a fence
around this one acre of land. We hope
that it will be protected in the future,
'm sure that when they were counting
the 317 separate agencies that this was
one overlooked. There must be a dozen
more and | expect to wind up with them,

This Department does have a variety
of agencies. Most of them have some rela-
tionship to art, culture and history. One
I'm not so sure about — I'm the only
secretary that has a navy of his own. |
have the Battleship North Carolina, and
I'm not sure they knew what to do with
it, but they assigned it to my Department.
You can stretch a point and say this is
an historic restoration. The Department
ranges all the way from the battleship to
varied programs in the arts — such as
those carried out by the North Carolina
Arts Council, the North Carolina Sym-
phony, the North Carolina State Art

Museum — to a multiple number of orgd‘ji'
zations and commissions devoted to his”
toric restoration. We have seventeen his:
toric sites which are owned, maintai
and operated by the State of North Caro
lina, the Office of Archives & History —
ranging from the very popular Tryo!
Palace in New Bern to smaller places such
as Somerset Place over in Pettigrew Staf®
Park. What we have been encouragind
is local initiative in the restoration of his
toric places. Hoke Plantation in Berfl®
County, is a fine example of what local
people can do themselves in restoration
historic sites. The people there, through
dances and bake sales and everything elsé:
have raised enough money to restore this
beautiful old plantation home, and it W
be officially open on October 4. Ther®
are other historic places and they or®
growing in popularity. Last year there weré
936,000 visitors to these seventeen histor®
sites. We are not only seeing a revival ©
inferest in most things associated Wi
nostalgia, but also an interest in the his
torical and cultural resources of our Stafé
And this | think is where the public libra®
can take the lead as it can take 1
lead in so many things. | think the publi¢
library can be closer to the people.

I'd like to tell you a story about what
the meaning of a person and a librafY
can be. | thought when in my very ear!y
years that the most wonderful person in thé
entire world was Marjorie Beal. Il t€
you why. Living in a rural community
northern Granville County where ther®
were no libraries, | was told, if | wrote ¥
the State Library in Raleigh, they would
lend me books. So | did. | couldn’t borro¥
but three books a week, so | made @
arrangement with a friend who would als?
borrow three books @ week. In that waY '
| could get six to read during my wee
This went on for several years — beginnind
when | was ot the age of seven. Ho¥
important this one person was, how im
portant the State Library was to me thef
and still is, is indicated by this story.

Through this service a whole new world
was opened up to me — as already yo
have opened up new worlds to thousand®
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of other people. Do not discount this per-
Sonal contact you will have. In fact, |
Would urge you to confinve and press
Ypon this — to get close to the people.
My object in this Department is to get
People involved in programs of art, cul-
Wre and history, and none is more im-
Portant than the public library system of
orth Carolina.

I'd like to point out that North Carolina
oes have a commendable record in sup-
Port of the arts. It was the first state to
Yppropriate tax funds for a state sym-
Phony. It was the first state to appropriate
tax funds for the purchase of works of art.
" was the first state to give support to
Sutdoor drama, and it was here in North
arolina that the great symphonic drama —
IS new art form, a creation by Paul
reen, was born. The Lost Colony has been
S¢en by thousands of people since its first
Stason in 1937. North Carolina was the
st state to establish a state-supported
school for the performing arts, and within
9 very few years this school in Winston-
Salem has developed to a place of excel-
lence and international reputation for the
Quality of its training. We have taken a
Small amount of money and made it go
@ long way. I'd like to tell you that this
Year — this current fiscal year — this De-
Partment of Art, Culture & History has a
Iotal budget for all of these thirty-nine
9gencies of less than one-third of one per-
ent of the total state budget. | told the
Visory Budget Commission not long ago
that beginning with next year we're at
®ast going to ask for one-half of one per-
ent of the total state budget.

This is what we are proposing for the
State Library. One of the most important
"®quests which we are making and one
Which is being given top priority is an
Ncrease in state aid to local libraries. |
9m hopeful that this can be done. This
S going to be the number one thing as
Or as my department is concerned, but

Will need your help. Even if we can
et before the Advisory Budget Commis-
Sion, we've still got to sell it to the Gen-
eral Assembly. If any of you know mem-

's of the North Carolina General As-

sembly, | hope you'll also put in a good
word for this request brought by the State
Library.

There are several other things which
we are initiating in the library program.
We are tfrying to give a new stature to
the In-WATS service; all of you are familiar
with it. I's amazing to me sometimes to
discover the services which the people of
North Carolina can get free which they do
not know about, and this is true within the
agencies at the top level in state govern-
ment. The State Library is the official public
information center for all of state govern-
ment, and yet at the first cabinet meet-
ing | found most cabinet members didnt
know this. I'm trying to emphasize to them
that if they have a question, all they've
got to do is call up and we'll try to give
them the answer. The goal which | have
through this In-WATS service and the Inter-
library Loan service is that anybody, any-
where, at anytime can call up and ask
any question and can get an answer, or
be told where they can get the answer,
within a fairly short time.

Mrs. Marilin Rose has done a tremen-
dous job with developing a first-rate library
of films. Her division is really reaching the
lives of all the people in North Caroling,
and we hope that under some new changes
in our policy of film loans that we'll
reach even more. This is an experiment in
which we will be opening up the film
service to more and more people in North
Carolina. One of the reasons is that | think
once the people understand what they can
get that we can expect more public sup-
port for the services which we are now
offering.

Do not be mistaken about the import-
ance of people-to-people- relationships and
the importance of improving the image of
the public library. | think you've got a
pretty good image right now, but when
you are offering a service, you can’t wait
until people come in to see you. You are
going to have to go out and make it
known to them. Plans are now being de-
veloped in our Office of Public Affairs to
give wider publicity to the services which



12 — NORTH CAROLINA LIBRARIES

are available through the State Library and
the public libraries of North Carolina.

We are going to some twenty-odd dif-
ferent organizations — some historical com-
missions, some involved in cultural offairs
— to get them reactivated on the local
level and to begin serving the purposes for
which they were created. Some perhaps
have outlived their usefulness. | believe
that there ought to be some end put on
many programs in state government so that
they will not go on and on and on. That
is one reason why with one of the newest
agencies — the North Carolina American
Revolution Bicentennial Commission — we
are at least putting an end of 1989. This
is an important and significant commission
because we are planning an observance of
the Revolution beginning this year. Part of
this observance is the establishment of
goals to improve the quality of our lives.
We are going to aspire with the American
Revolutionaries of 200 years ago to see if
we can accomplish our goals as they ac-
complished theirs. This is going to be a
significant program for all of North Caro-
lina as well as the entire country. | would
like to recommend that the public libraries
of Nerth Carolina become a part of this
program. You can take the initiative in

sefting goals for your people and helping
them to see that they are brought to @
conclusion.

| could talk on for many hours on
some of the things which we hope to do
but I'd like to mention that there are
services which are free to the people of
North Carolina and which so many of the
people do not know about. Let's start
telling them about it and let’s start gettind
the people involved with the public li
braries. Let them feel at home when they
walk through that front door. I'm very
encouraged by so many of you who aré
introducing other programs into your li-
braries. One of the things which | hope
to see accomplished through the coordi
nation and cooperation of various agencies
with this department is to see the public
library become the true cultural center fof
the majority of the communities in North
Carolina.

I'd like to end by sharing with you @
motto which the late Henry Watterson, the
long-time editor of THE LOUISVILLE COUR-
IER JOURNAL, kept on his desk and is oné
which | commend to you all. It was, “Lord:
give us this day an idea and forgive ué
the one we had yesterday.”

COLONIAL “out-of-print”” BOOK SERVICE, INC.

Specialists in supplying the out-of-print books as listed in all library
indices (Granger Poetry; Essay and General Literature; Shaw; Stand-
ard; Fiction; Biography; Lamont Catalogue; Speech, B.C.L,, etc. . . .)

“Want Lists Invited”
“Catalogues on Request”

23 EAST FOURTH STREET

NEW YORK, N. Y. 10003
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Address to In-Service Training
Committee Workshop

Lumberton, September 13, 1972

by Margaret Harper
Southport-Brunswick County Public Library

It's a great pleasure to be here and to
Speak on behalf of libraries, librarians, staff
Members, and all people interested in li-

raries, It's a special pleasure for me to
0 here in this building — such a lovely
brary that will fill a great need in this
“unty and one that's a model for other
“Ounties to follow. | want to pay special
Sspect to Mr. John Stedman, without
Whose efforts we’d sfill probably be think-
N3 about a library. | also want to pay
"®spect to another citizen of this county,
&ctor Maclean, with whom | have worked
°r many years in North Carolinians for
Better Libraries. This organization has
€lped in the past and though it is sort
°F waiting in the wings now, | feel sure
il come to the aid of libraries again.

It's nice to know that when there’s work
'o be done, you are needed. And of course
“hen you're needed, you jump up and
'Un. There’s nothing I'd rather run on be-
Alf of than libraries in North Carolina.
Braries are a concern I've had for many
Years — g concern my grandmother had
When she started a lending library in our
le town of Southport. Is what my
Mother had in mind when she kept that
"“Ie one room library going fifty years.
h“ the late fifties we were able to take
old there and build it into a library that
“as o real good thing in the town of
Outhport. In the last few years we've been

cble to build a structure to house the li-
brary — having had of course the library
in existence for all those many years. Any-
time you want to come down to see a
nice little library, you come to Southport
because we're very, very proud of it

1 am glad to be able to broaden my
interests in libraries from my own local
library. Helping all libraries in North Caro-
lina through the formation of North Caro-
linians for Better Libraries is something
that | believe in earnestly. | was asked
to speak on the role of the public library
in North Carolina. After learning that this
is a communications workshop, | tailored
my talk to come more within the realm
of communications. Now to some when you
say “communications,” they have a very
shallow understanding of the word. To
some people it just means getting some-
thing in the weekly newspaper or in the
daily newspaper. That's as far as communi-
cations go for them. But to others who dig
deeper, communications means how we re-
late to other people. What sort of image
do we project? How do we come in con-
tact with the people we serve? I'm speak-
ing now to staff members. Generally |
speak to trustees or to people who are
trying to help the library and their staffs.
You are in the inside and you are really
responsible for how our libraries relate to
the needs of people.
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| should like to remind you that there
are various ways to communicate. Verbal
communication is very important. Verbal
communication — whether oral or written
is what we usually speak about when we
talk of communicating with other people.
But let me remind you that nonverbal
communication is as important — perhaps
more important. Very often it's not what
we say but how we say it. It's not the
content of our statement, but it's the ex-
pression on our faces; it's the tone of our
voices. And these are the things that speak
louder really than the words that we say.
So when | say communications, I'm not
speaking just about verbal communication
(either oral or written), I'm also speaking
about that very, very important nonverbal
communication that we all engage in
everyday.

You can say something with a smile,
and it has an entirely different meaning
than when you say it matter-of-factly or
hurriedly. You can take just a couple of
minutes more and say something the right
way and get across what you want. And
you can’t do it any other way. Sometimes
what we fail to do or the expression that
we fail to have on your faces is much
more important than what we are saying.

Now you and | know that the library
is extremely important in our community.
You and | sometimes wonder why in the
world everybody doesn’t feel exactly the
way we do. Why doesn’t everybody have
our enthusiasm? Why doesn’t everybody
in the community feel as strongly, as
acutely, as we do about the needs of
libraries? Could it be that we say it's im-
portant and then dont act as though it's
important? Sometimes the service we per-
form, or say we perform, is entirely dif-
ferent from the service that people per-
ceive us to perform. If we don't get across
the right side, then we are not fulfilling
our obligations. Unless we're getting
through to people, were wasting our time.
We can’t expect people to be as inter-
ested as we are in libraries unless we
project an image that radiates enthusiasm
and belief in what we are doing. We must
project the image of needing, wanting, and
welcoming help from every quarter.

North Carolina has not assumed its re*
sponsibilities in relation to libraries; it just
hasn’t. In 1965 because of the Governors
Commission on Library Resources, a report
came into being with which you as library
staff members are familiar. The Downs Re-
port pointed up where the support was
where it wasn’t, where it needed to comé
from. A later study came out with the
same facts that the Downs Report revealed:
It pointed up the fact that all people in
North Carolina did not have library serv:
ices; that there was a woeful lack of library
services in North Carolina; that these i
brary services were going to cost money:
As a result of that Stick Report in 1968
and because of the active — and | dont
mean just a litlle service — | mean the
active cooperation of a number of very
interested people in North Carolina, $1.5
million was secured from Legislature. Now:
this didn’t just happen. David Stick went
to every legislator in North Carolina. He
hand-delivered a copy of the report. He
talked with these legislators about the
needs of libraries, and it was this ground
work that | believe was responsible fof

getting this money. It's unfortunate that

this was just about the fime the Federd
government cut us off and | think if I'm not
mistaken that we had to use this money
instead of expanding library services whic
is what North Carolinians for Better Librar-
ies had started out to help do. Instea
of being able to do the over and abové
things, | think we had to use that money
to take up the slack from the money that
we didnt get from the Federal govern*
ment. We really would have been in @
horrible mess in North Carolina if it hadn®
been for the $1.5 million which we wanted
to go for the extra things that we needed
so badly.

Well, why is it hard to get the idec®
across? Why do our legislators have 10
be convinced? Why in the world is it
hard for us to generate enthusiasm for li-
braries in North Carolina? Why should
something this vital be so hard to sell
Because somehow we fail to communicate:

A letter was read at my library board
meeting yesterday afternoon from Philip
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Ogilvie asking us — trustees, library staff
Members — to write our Congressmen.
How many of you have done it? I'm not
sking the question to embarrass anybody.
If you haven’t done it, go back and read
the letter and do it. Get people in your
COmmunities to write, whether they’re on
Your library board or not. Go out and get
them. Say, “Look, we need you. Libraries
Need a great deal of help and they need
it now.” Congressmen are influenced by
their mail; you may believe that. They're
influenced by lack of mail too and if we
fail 1o let them know how we feel, they'll
think we're not interested.

~ Everyone has a stake in public librar-
s — the businessman, the technician, stu-
dents, parents of young children, and eve-
TYone who has a concern for the future
Quality of life in that community. Every-
bﬁdy is affected by public libraries. Li-
raries are one of our best investments.

ey nurture intelligence, creativeness, in-
Quisitiveness, inventiveness. But we in this
“untry, and in North Carolina, have been
skimping on this investment. Many of our
Nation’s libraries have had to go on short
hours; we know what's happened to Fed-
®ral sypport. In fiscal 1973 | understand
at Federal support for library services
Will be cut from $46.5 million to $30 mil-
ion. If I'm wrong on my figures, I'm not
Wrong on what's happening. | understand
that ynless something’s done, the library
COnstryction which was $9.5 million this
Past year will be eliminated entirely. |
r_euIIy didn’t come to speak in support of
libraries or of the historical attempts to
help fibraries, but rather to speak of the
“ncept of involvement. But | want to speak
%bout the involvement of the library in
the community.

_ Go back in history with me just a
little bit, Years and years ago the churches

.

used to be the center of the community.
People went to church because that's
where you saw everybody; that's where
you saw your friends. They even stayed
around ofter services to visit. The church
was the center of the community. Then for
a period in our history, the schools be-
came the center of the community. The
things that changed in a community gen-
erally had to do with the school and
branched out from the school. Today, we
have consolidation. We have schools that
are placed half-way between towns, and
there isnt a spirt of community around
many of our schools.

It seems to me that the library can
fill this role of being the core of a com-
munity — of being the important institu-
fion within the community — that is the
center of what goes on. We know that the
library has long since ceased to be just
a depository for books or a place of quiet
contemplation for those who are intellec-
tual. Libraries are becoming and must be-
come more relevant to the needs of the
community. Some libraries have not yet
made that transition.

The needs that a particular library will
fill are governed by the community around
it, of course. If the library is in a large
city, it has a different role from one that's
in @ small town. If it's in a city that has
ghetto problems, it has a different need
that it must fulfill in that community. A rural
area is entirely different from a city. The
area round a library must govern what
the library must do in order to be relevant
to the needs of its people. Fulfilling these
needs is the reason libraries exist — to
render service to people, to all pople,
not just white middle-class people, but dll
people. If there is a library that does not
serve Blacks, Indians, old people, poor peo-
ple, then it's failed in its obligation to
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the community. Until a library is used by
all people, it isnt filling its real purpose.
In order to do this it takes the cooperation
of the staff, the cooperation of the trustees,
the cooperation of city officials and county
officials. We have to work together and
work toward various things. Rendering this
service depends on how well you and |
communicate with the people who can
bring this about. It depends not only on
what we say, but how much of what we
say we can get across.

| love to hear of the varied activities
of libraries. Many libraries fill the need
of people for after-school studying, read-
ing hours, art shows, and meetings. It was
my real pleasure during a recent cam-
paign to go into a lot of library reading
rooms and auditoriums that had been
offered to be used for political gatherings.
| think this is a rightful thing that a library
can do — on a nonpartisan basis, of
course. To what better use can a meet-
ing room of a library be put than to afford
a full exchange of ideas between people
who will have in their power the ability
to affect change.

Lecture series are important in the life
of a community. | remember when we
had our Library Week program down in
my library, we had a glee club come in
from one of the high schools and I think
it was the first time some of them had
even been in the library. But every one of
those kids had two parents there. They
brought those parents and | think it was
the first time they had been in the library.
So anything in the world that you can
do to get people to feel that this is their
library is important. | even remember when
we had a live snake exhibit in ours. Now
you say what is a live snake exhibit to
do in a library? | think it's got a lot to do
in a library. If that's what peole are inter-

ested in, let them see live snakes. They
don’t see them anywhere else. We have
a shell exhibit, and people who come 10
the seacoast want to see the shells. This i
the need of our particular area that we
are filling. Perhaps you wouldn’t want @
shell exhibit because you don't pick up
many shells in the county you represent.

The library must feel itself to be the
core of the community and, as | say, this
has to be a cooperative thing. You and |
have to fell people about it. How are
they going to know if we don’t communi-
cate with them. | believe earnestly, and
I'm sure you do, that the public library
is an extension of the basic educationol
system of North Carolina, and as such,
needs to have the attention of all. We
must not only serve present needs, buf
we must anticipate changes that are going
to occur in our communities. As long as we
are continually reacting to things after they
have happened, we're not fulfilling our re-
sponsibilities. We must anticipate changes
and be ready for these changes. We have
also a responsibility to help direct change
and this involves communication. It is your
duty and mine, as a trustee, to help direct
change into constructive avenues as much
as is possible.

In the next few years people in North
Carolina are going to have to realize thot
the earth is the Lord’s, that we have been
given it as a trust, and that we have 1o
preserve it. We are going to have to dis
cuss land use in North Carolina. We're
going to have to come to the point wheré
we can’t let everybody, because it's a freé
nation, do everything that they want 10
do. The whole area of ecology is so very
important. We must have in our libraries
intelligent aids for people to help make
up their minds about thing like this. This
is what | mean by anticipating change and
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then going a step further and perhaps di-
fecting change. Reading is the key to learn-
ing and lifetime development, but every-
body doesn’t know this. We know that
People who are not equipped for inde-
Pendent, continuing learning will run the
tisk of becoming obsolete. Children who
don’t read are going to be dropouts. Drop-
Outs can't find work. Those without jobs
9dd to the many social problems of the
day in terms of ignorance, poverty and
lack of upward movement. This is our chal-
lenge. We must expand reading oppor-
lunities, thereby expanding learning op-
Portunities.

One of the best things we could do
"ould be to encourage local history. Peo-
Ple are interested in their pasts and the
Way things were years ago. Encourage
omebody to write a local history. This is
%Ne item that we are lacking in North
cC!n:t!im:: — local histories. We must gener-
9t curiosity and interest. We must also be
9 steadying influence, a constructively-
Sriented influence.

In preparing these remarks, | read
99ain an article written by David Stick, for
Whom | have an extremely high regard.
He wrote an article in POPULAR GOVERN-
MENT. | would like to read you the last
Raragraph of this article.

“The basic objective for all of us is

fo make modern library services accessible

to all citizens of Morth Carclina. The suc-

cess of these efforts will depend to a large

degree on whether an appreciable segment

of the informed and interested population

In each city and county become sufficiently

familiaried with and concerned about the

inadequate status of our libraries in today’s
changing society.”

And in the final analysis, it is largely
UP to the public librarians, library trustees,
9nd the small hard-core of library-oriented
“izens 1o spread the facts, generate the
"Merest and lead the fight for modern

-

library services in their home towns. The
job is not finished. It's a cooperative job
that must be done by you as staff mem-
bers, us as trustees, and politicians as
politicians.

One of my favorite people to read and
to read about is Dr. Albert Schweitzer. One
of the things he said was this, “One thing
stirs me — the fact that so many people
gave me something without knowing it.
We all live indebted to others.” And we
do. Those who have gone before us have
brought libraries up to this point. We owe
a great deal to the past. But the future
owes a great deal to us if we fulfill what
we're supposed to do in our generation.

Another statement from Albert Schweit-
zer spurs me on. | hope it does you.

", . . to do the things that | believe
need to be done. | don't know what
your best is, but one thing | know. The
only ones among you who will be really
happy are those who have found out
how to serve.”

Thank you.
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The Nature of
Inter-Personal Communication

by Herman L. Totten
Assistant Dean
College of Library Science
University of Kentucky

Communication can occur in situations
involving various kinds of distances be-
tween the source and the receiver. Often
there is a time difference between the en-
coding of the message by the source and
the decoding of the message by the re-
ceiver. Messages can span entire continents,
many countries. When people respond to
traditions within their culture or organiza-
tion, they are responding to messages that
were encoded a long time ago. When
a high government official or national lead-
er gives a speech over television, or writes
a memo to be distributed throughout a
large organization, he is encoding a mes-
sage that will be received at far distant
places.

From this large field of communication,
we can select a set of situations which
we can call inter-personal. Most of us do
our communication in a person-to-person
situation. Supervisors talk to their employ-
ees inter-personally. Teachers talk to stu-
dents inter-personally. Friends and fam-
ilies have inter-personal conversations. In-
ter-personal communication includes situa-
tions in which two or more people can
see each other, can talk back and forth,
can interrupt each other, can make re-
sponses which can be observed immedi-
ately, ete.

In inter-personal communication, thé
distinction between the source and the
receiver is difficult. A person may act ¢
a source, then a receiver, then a sourcé
again. In fact, in inter-personal communi*
cafion we often act as both a source and
receiver at the same time.

Inter-personal  communication  differs
from other communication situations only
in degree. Just as in other communication
situations, we have to take into account
the communication skills, attitudes an
knowledge of both the source and ré
ceiver. We have to understand the socidl
relationship, or organizational relationships
between the receiver and the source. WE
have to understand the kinds of standards
and expectations that each has and ho¥
these influence the messages that are i
tended, encoded, decoded and understood:

There are at least three major dif-
ferences between infer-personal communi®
cations and other communications stV
ations. An understanding of these is usefV
in explaining our own communicative weak’
nesses and strengths, and in predictind
success or failure when we communicaté
face-to-face with other people. In the fol* |
lowing pages, these differences are discuss
ed under three headings: multiple channel®
feedback, and interaction.
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Multiple Channels

We can define a communication chan-
Nel as a way of getting a message into
the mind of the receiver using one or all of
the five senses. One of the advantages of
face-to-face communication is the ease of
Using several of these channels at the
Same time. We can tell the receiver what
We want him to know. Often, we can show
him ot the same time. We can draw him
9 picture. We can write it, draw it, talk
9bout it, show it — often at the same fime.
We can even let the receiver touch an
Sbject we are describing or practice a skill
We are instructing him about. These are
llustrations of the use of multiple channels.
In any communication situation, we often
fan use more than one channel or several
different treatments of one channel. For
Sxample, the same material could be pre-
Sented through the visual channel but in
everal different forms. The idea could be
Pl'esemed by film, slides, charts, etc. With-
N one of these forms, such as slides, the
Material could be presented through words,
bar graphs, line graphs, pictures, or
Cartoons. -

In general, two or more channels are

tter than one. The source has a better
thance of getting understanding from the
eceiver if he utilizes several channels.
We learn something from listening to some-
One. We often learn more if we can read
What the person is saying too, or look at
Q picture of it, or get our hands on it,

» as we say, “get the feel” of it. In
person-—fo-person communication, we often
9re benefited if we will find ways to treat
%r message so that we can send it over
Several channels.

Most of us would agree that two or
More channels are more effective than one.

&, we forget it in our day-to-day com-
Munication. We call our staff together to

give them information. When thy are as-
sembled, we make a short talk —and that
is the end. In short, we fell people. After-
ward, we find that many of them did not
understsand us. What do we say? “I told
them.” This is not good enough. Com-
munication does not consist of telling some-
one, of encoding a message. Communica-
tion requires that the receiver decodes the
message. Effective communication requires
that the receiver first understand then ac-
cept the message as well.

Often we ask people to perform tasks.
In doing so we tell them what we want
them to do when it would be much easier
if we would draw a picture or give a
demonstration. Better yet, we can let the
receiver practice what we want from him.
If we use these several channels, the
chances that we will understand, that he
will be able to make the response that we
want him to make, are greaily increased.

Feedback

No matter how many channels we use
in person-to-person communication, there is
still considerable doubt that we will be ef-
fective in obtaining the responses from
people that we want. If we look only on
ourselves as sources, we have even less
chance of success. If we are willing to serve
as receivers as well, the chances go up.
Feedback is one way of looking at our-
selves as receivers.

By feedback we mean that the source
observes the receiver's responses to the
message; i.e., the reaction of the receiver
to the message sent out by the source is
“fed back” to the source. The source can
interpret these responses to evaluate his
own success in getting his message across.
He can use feedback to determine whether
the receiver is paying attention, whether
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the receiver understands what the source
intends, whether the receiver accepts what
the source says, etc. By making these checks
during the process of communication, the
source can alter techniques of presentation
to take the receiver’s reactions more into
account. He can repeat, explain in more
detail, give more arguments in support of
his thesis, or use devices to increase at-
tention.

When we say that communication is a
two-way process we assume continual feed-
back from the receiver to the source and
from the source to the receiver. When we
ignore feedback, or do not even nofice it,
we are not looking at our purposes from
d communication point of view —we are
not taking the receiver into account.

Person-to-person communication allows
maximum feedback. The source can see the
receiver, can hear him, The source can
watch facial expressions, gestures, as well
as the words which the receiver uses to
respond. When our messages are difficult
and our purposes are important, inter-per-
sonal communication is extremely useful —
in large part because of the opportunity
for feedback from the receiver.

There is another kind of feedback avail-
able to us. When we serve as a communica-
tion source, we also receive our own mess-
ages. We read what we write, listen to
what we say, observe our own behavior.
Often we can detect a lack of clarity or
understanding in ourselves. By listening to
ourselves, we can remove these defects
and improve our own effectiveness with
others.

Interaction

We can loock on communication as the
taking of an action by a source (encoding
a message) plus a reaction from the re-
ceiver (response). Sometimes this is all we

do. Other times, however, we can add @
third factor — interaction. We say that
two people interact, rather than act and
react, when each takes the other into ac-
count throughout the communication pro-
cess, and even before communication takes
place. In a sense, a source and receiver
interact when they switch roles for a mo-
ment, when each puts himself in the place
of the other, and ftries to look at a situa-
tion from the other person’s point of view:
In person-to-person communication, feed-
back (the receiver's reaction to the stimulas
provided by the source) is desirable —
but interaction is better.

Through interaction, we can raise the
chances that we actually are encoding
messages that are understandable and ac’
ceptable to another person. By putting
ourselves in another person’s place and
trying to look at the world through his
eyes, we are more able to select mes
sages, to treat our ideas in such a way
as to appeal to him.

What do we do when we interact?
How do we go about it? This is not ar
easy question, nor can we specify a set of
techniques which enable us to do it. It i
easy to suggest that we should try to look
at a situation from another person’s point

of view. It is much harder to do so. In @ |

sense, we can never be successful in look:
ing at the world through another person’s
eyes. We do not have the same meaning®
that he has, the same experiences, the
same goals. In fact, if we have little of

no common experience, it is difficult 19

interact at all. Given some common back:
ground, however, we can make some pre

dictions. We can attempt to think aboul |

his social roles, observe the things he
knows about, perceive his attitudes. We
need to remember that although we car
never do a perfect job of playing the
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role of another we can understand much
more about the factors that operate in
other people which affect the ways in
Which they behave and respond to our be-
havior. The sensitivities to people which
develop from this kind of effort often are
the most important factors in our success.
They certainly contribute to our own hap-
Piness and understanding of ourselves as
well as of the people around us.

Conclusion

In conclusion, these are at least three
of the important ingredients of effective
Person-to-person communication:

1. We can use multiple channels, in-
Creasing the force and impact of our
Messages.

2. We can get immediate feedback,
enabling us to evaluate our own efforts

(.

at communication, and to change our
messages, our treatment, to better accom-
plish our purpose.

3. We can interact with others, re-
ducing the gap between source and re-
ceiver, increasing our understanding of the
factors affecting the behaviors of others
and of ourselves.

There are many other techniques of
inter-personal communication. As we ana-
lyze each, we need to look at its contri-
bution tfo the factors we have discussed.
Some techniques increase the number of
channels we use, other provide for greater
feedback. Still others provide an opporunity
for interaction among the people engaged
in communication. Depending on our situ-
ation and purpose, we can utilize many
techniques to improve our own effectiveness
and the productivity of our organizations.
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The Status of Women in

Academic Libraries

by Susan Akerstrom Tarr

School of Library Science
University of North Carolina at Chapel Hill

There are two problems that are basic
to the status of women in librarianship:

(1) that the predominance of women in
the profession tends to lower the prestige
and salary level of the entire profession —
as is the case with other ‘female occu-
pations’, such as school teaching, nursing,
social work, and secretarial work; and

(2) that women in the profession are
treated less fairly than men. Both problems
stem from a society that has historically
treated its female membership as less than
equal, and even when equality is proved
on certain counts, traditionally insists that
it is yet only proper that men should
dominate! When the public views librarian-
ship as being comprised of such “inferior
individuals,” the profession cannot but suf-
fer. However, it is impossible to expect
society to end its discriminatory attitude
toward librarianship as “female work” un-
til the profession itself raises the status of
its women to a situation of equality with
its male minority! So, in this paper, | am
going to concentrate on problem (2).

The status of women in academic li-
braries is, perhaps, even more precarious
than in other sectors of the profession.
About 33% of academic librarians are
men, while men make up only 20% of
the profession generally. But more than
this, academic librarianship exists within
the milieu of the college and university,

which has always been male-dominated
and which is now being proved to be dis
criminatory against women. A study con*
ducted by Astin and Bayer and reported
in the Chronicle of Higher Education (May
15, 1972) surveyed 60,000 faculty mem-
bers at a representative sample of 300
colleges and universities and found that
“when matched with male faculty mem: !
bers in terms of degrees held, years

employment, publications, research inter
ests, and fields of specialization, women
were likely to hold lower academic ranks
lack tenure, and earn less.” The authors
discovered that sex was a better inde
pendent predictor of rank than such factors
as the number of years since complefion
of education, the number of years em-
ployed at the present institution, or the
number of books published. The situation
is compounded by the following statistics:

—46% of male faculty members, but
only 22% of female teachers, hel
doctorates.

—48% of the men but 69% of the
women taught undergraduates only:

—While 63% of the female faculty
members taught 9 or more hours
each week, only 49% of men did so:

—Only 11% of the women said they
were chiefly interested in researchs
while 27% of the men said they
were.
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—About %5, or 63% of the women had
never published an article in a pro-
fessional journal, but only 39% of
the men had not.

—25% of the men surveyed were full
professors, but only 9% of the
women were.

—49% of the men had tenure com-
pared to 39% of the women.

Many of these discrepancies can be
Gssociated with discrimination that women
Sncounter during their pre-career forma-
tion as well as in their careers. In the
Past, many graduate and undergraduate
9dmissions guidelines required higher
Scores and better records from their female
Ypplicants than from their male appli-
Sants, But more basic than that, women
Were told that “they shouldn’t take up

some man’s place in higher education”
just to find a husband. And because col-
lege teaching has been dominated by
men, especially in the most prestigious posi-
tions, women have lacked good models to
encourage their choice of a career in
academia. In addition, the fact of dis-
crimination once she has entered the pro-
fession is necessarily stifling to a woman's
career ambitions.

To see how the academic environment
has exaggerated the plight of women in
libraries, Wanda Averbach, of the Uni-
versity of Wisconsin, took a random sam-
ple, from the 1970-71 A.LA. Directory, of
100 public and 100 academic libraries of
over 50,000 volumes. By identifying the
sex of the directors, she came up with
these results':

SIZE OF LIBRARY PUBLIC ACADEMIC
(in # of volumes) % Female (#) % Male (#) %Female (#) % Male (#)
30,000 - 100,000 44% (20) 56%  (25) 39% (18) 61% (28)
100,000- 150,000 53% (8 47% (7) 2% (4) 78% (14)
150,000 - 250,000 35% (6) 65% (11) 20% (3 8% (12)
250,000- 500,000 30% (3 70% (7) 8% (1) 92% (12
Over 500,000 8% (1) 92% (12 0% (0 100% (8
(38) (62) (26) (74)

It is obvious, from a quick glance at these
I_Slures, that both in public and in academic
ibraries, as the size of the library in-
Creases, the chance that its director will be
emale steadily decreases. And this tfen-
ency is even more impressive (and de-
Pressing) among academic libraries than
Smong public libraries.

It is a known fact that the Associafion
of Research Libraries, the group of directors
of the 89 largest and most prestigious
"esearch libraries in the country, has tra-

ifionally been a male clique. (It has been
Spening up a little in recent years; more
an once in the past decade there have
®en a total of three women listed in

its membership roster.) And the 30-year-old
publication, College and Research Librar-
jes, has never had a female editor; in
addition, for the three years between
November, 1969, and July, 1972, there
was not even one woman on the nine-
member editorial board of CRL!

Unlike other parts of the campus com-
munity academic libraries cannot be called
negligent about hiring women in general
(although one article by Helen Lowenthal
suggested that the abundance of women
in the field might be explained by the
practice of recruiting women for the num-
erous subordinate positions while recruit-
ing men for the few select positions at
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the topl®). A paper written by sociologists
Carol Kronus and James Grimm cites li-
brarianship as a perfect example of what
they call the “queue theory of promotion.”
The concept of a promotion queue is de-
rived from an earlier “queve theory of
labor market imbalance,” which ranks vari-
ous subgroups by order of their attractive-
ness as employees to potential employers
on the basis of two criteria:

1) objective group traits, such as aver-
age level of education and work skills.

2) subjective criteria, such as employ-
ers’ beliefs about the group as desir-
able or compatible as well as capable
employees.®

The employment queue refers to which
group will be hired and in what proportion.
The lower the group’s position on the em-
ployment queue, the more likely the group
is to be an excess source of labor, em-
ployed only in times when the demand

for less preferred labor increases (“last
hired, first fired”).

Kronus and Grimm believe this concept
can be adapted to describe promotional
practices in occupations — like librarian-
ship — where such sub-groups are well
represented. Thus, the promotion queue is
a continuum of employed groups ranked
according to their chances of being ad-
vanced to positions of power and influence
within an occupation on the basis of the
same two criteria described above. On the
promotion queue, groups at the bottom
are excess power groups, characterized by
the phrase “last promoted, first demoted.”
Kronus and Grimm focus in on librarianship
to apply their theory and conclude, unsur-
prisingly, that women in librarianship clear-
ly rank lower than men on the continuum
of desirability for administrative and de-
cision-making positions. Later 1 will dis-
cuss how this low ranking is based pri-
marily on subjective rather than obijective
criteria; but first, a look at the statistics.
The Facts

Searching through library literature, |
discovered that there was no large-scale
study of librarianship which differentiated

data by sex factor until Anita Schiller pub-

lished her Characteristics of Professional
Personnel in College and University Librar-
ies in 1968. Before this, the only mono
graph that dealt with the topic was
Patricia Layzell Ward’s 1966 pamphlet;
Women and Librarianship, which describe
the situation in British libraries and which
was not limited to academic libraries. Since
Ms. Schiller’s original publication, she has
written a number of articles for library
literature applying various analyses to her
data (collected in 1966-67) and arguing
for an equalization of opportunities for
female academic librarians. Although her '
data is steadily aging, hers is still the most
extensive national study available.

By constructing a comparative salary
breakdown for male and female academic |
librarians, Schiller discovered that men
occupy positions in the higher-paying class-
ifications disproportionate to their actuc
number either in the profession as a whole
or in any given institution®:

Annual Salary (1966-67), By Sex
Percent Distribution

Salary Interval Total Men Women
Under $6000 73% 31% 9.7%
6000 - 6,999 21.9 14.5 26.2
7000 - 7,999 22.1 17.3 24.9
8000 - 8,999 16.2 15.2 16.8
9000 - 9,999 11.2 12.6 10.4
10,000 - 10,999 8.4 A5 6.6
11,000-11,999 4.1 6.9 2.5
12,000 - 12,999 <) 6.2 1.5
13,000-13,999 1.5 2.9 7
14,000 and over 4.0 9.8 7
TOTAL 99.9% 100.0% 100.0%
BASE 2,181 802 1,379
Median $7,925 $8,990 $7,455
Mean 8,425 9,598 7,746
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In fact, 37% of the men are in the $10,-
000-and-above bracket while only 12% of
the women earn that much. (Similar find-
Ings were reported in a 1971 survey of
'_e personal members of the American
library Association.® Although that data
IS more recent than Schiller's, | will not
Use it in this paper because it is limited
by its restriction to A.LA. members, and
ecause it doesn’t distinguish between
fypes of libraries — e.g., public, academic,
Special, etc. — in reporting its findings.)

_ There are three major objections one
Might raise to the above comparison of
@nnual salaries as reported by Schiller.
First, it is difficult fo determine if women
Are actually being ‘held back’ in the lower
Salary categories, or if they simply lack
the level of education attained by the men
“‘ljo work in academic libraries. Secondly,
this sort of breakdown does not indicate
Years of experience; perhaps men remain
n the field longer than women, or per-
9ps women temporarily ‘drop out’ to
faise families, and thus lose tenure. Finally,
there is still the problem of the age of the
dt_ﬂu: maybe 1970 has brought better
ings for women in academic libraries.

On the first point, Schiller has compiled
ata on what library degrees were held
Y her respondents®:

Highest Library

Degree Total Men Women
No library

degree 13.5% 12.4% 142%
Bachelor’s Degree

in Lib. Sci. 2.9% 8% 41%
5th Year Bachelor's

in Lib. Sci. 17.9% 11.0% 21.8%
5th Year Master's

in Lib. Sci. 59.3% 69.3% 53.6%
6th Year Master’s

in Lib. Sci. 55% 47% 6.0%
Doctorate in

Lib. Sci. 8% 1.7% 3%

BASE 2,265 825 1,440

Though men seem to dominate the 5th
year Master’'s Degree category, it seems
reasonable to group the two older de-
grees — the 5th year Bachelor's and the
6th year Master's — along with the 5th
year Master’s, as similar educational levels.
If such a move is acceptable, the propor-
fion of men and women at that level is
relatively equivalent (85% of the men and
81.4% of the women). Where women fall
quite a bit short of men is in the number
of doctorates held. To see if this degree
difference accounts for men holding the
highest level salary positions, 1 will turn
to a study of Library Science doctorates
published by Carpenter and Carpenter in
the Journal of Education for Librarianship®:

Median Salaries of Doctorates, By Age

Age Female (n=24) Male (n=83) Total (107)
21.30 (onlyilicasa), sa  Hoa—ds GG v e PN
.40 $13,700 (7) $16,300 (18) $15,000
41.50 11,200 (4) 19,100 (18) 18,000
51.60 15,200 (5) 19,200 (35) 18,000
Over 60 14,200 (7) 19,800 (12) 18,000
All qges $13,800 $18,300 $17,000
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In Carpenter’s breakdown by age, it be-
comes apparent that women doctorates at
their peak (51-60 years old) earn less
than men doctorates at their career lows
(31-40 years)] Some might counter that
this large discrepancy may in part be ex-
plained by women who have left the field
for child-rearing, therefore accumulating
fewer years of experience. However, this

argument is not likely valid since only
20% of these women doctorates are mar-
ried.

Carpenter’s further breakdown by posi-
tions held shows that women doctorates
tend to go into the teaching field while !
the largest number of men eventually get
positions as major executives:

Median Salaries of Doctorates and Deans, By Position

Position Female Male Total .
Major Executives $13,400 (9 $21,700 ( 46) $19,700 ( 55)
Faculty 14,000 (14) 16,800 ( 27) 15,300 ( 41) |
Other Positon ~  ______ 1) 13,000 ( 10) 13,000 ( 11)
Deans 15,800 ( 5) 22,300 (17) 21,600 ( 22)
ALL GROUPS $14,100 (29) $19,600 (100) $19,500 (129
Lowest 1/3 $9,500 - 13,000 $3,000 - 16,800

Highest 1/3 $15,000 - 21,500 $21,000 - 30,000

It is evident that there is little monetary
incentive for women to buck tradition and
compete for library executive positions. Al-
though women faculty members are paid
less than their male counterparts, the salary

variation between female and male execu-
tives is almost three times as large.

Speaking to the question of experience:
Schiller has analyzed her data along thesé
lines:

Nationwide Median Annual Salary

No. of years of Total Men Women
Professional Median Median Median
Experience Percent Salary Percent Salary Percent Salary
Under 5 33.0 $6,940 35.5 $7,330 31.6 $6,750
5-9 20.2 7,965 23.0 8,950 18.6 7,465
10-14 14.3 8,930 17.2 10,235 12.6 8,080
15-19 11.6 8,955 Vit 10,750 11.6 8,275
20 and over 20.8 9,205 12,6 12,570 25.6 8,745
TOTAL 99.9 $7,920 100.0 $8,975 100.0 $7,455
BASE 2,155 795 1,360
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Once again, when experience is held con-
stant, there are still large discrepancies be-
tween men’s and women’s salary levels.

Finally, as to the age of Schiller’s data,
fecent figures seem to indicate that things
Ore getting worse for women, not better:

—In 1930, 19 of the chief librarians at
74 large colleges and universities
(chosen at random) were women.

—In 1969, of those same 74 libraries,
only 3 of the chief librarians are
women.

—In 1930, 30% of State Library Associ-
ations were headed by men.

—In 1970, 50% of State Library Associ-
ations were headed by men.

—In 1930, 64% of deans of library
schools were men.

—In 1960, 50% of deans of library
schools were men.

—In 1970, 79% of deans of library
schools were men.

—In 1971, 4 new schools were accred-
ited, all with men deans.

—The proportion of men as heads of
state libraries has almost doubled be-
tween 1960 and 1970.

Specific Cases

Granting that the Library of Congress
is not an academic library, it is still the
country’s major research library. For this
reason, | felt it might be a good place
to start when studying the situation of
women in specific libraries. | was told by
the Information Office at L.C. that the
only figures available were those in a
breakdown by Government Service level.

Full-Time

Pay System Employees Male Female
Gs. 5.8 1445 602 (41.7%) 843 (58.3%)
G.s. 9-11 899 448 (49.8%) 451 (50.2%)
G.s. 12.13 578 331 (57.3%) 247 (42.7%)
G.S. 14-15 212 171 (80.7%) 41 (19.3%)
Gs. 16-18 60 58 (96.7%) 2 (3.3%)

TOTAL 3,194 1,610 (49.6%) 1,584 (50.4%)

like *Schiller’s national survey, this L.C.
Chart indicates that women tend to gravi-
fate to the lower paying levels, while men
"se to the top. However, the [woman]
Officer | interviewed claimed that women
9% the Library of Congress generally do
ot feel discriminated against. This claim
S countered by the March 1972 issue of

e LCPA Newsletter subtitled “Women at

e Library,” in which a number of wom-
®N express their dissafisfaction with pro-
Motional practices at L.C. Nevertheless, it
S very possible that most women may not

feel that men are particularly favored
at the library.

In a study reported in the March 1973
issue of Psychology Today, a sample of
full-time workers in various occupations
across the country were each given an
achievement score based on objective cri-
teria, such as education, length of service,
number of hours worked per week, amount
of responsibility and occupational prestige.
When women were compared with men of
equal achievement scores, in 95% of the
cases, women got lower salaries and bene-
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fits. And yet, when these same women
were asked if they felt they were being
discriminated against, only 8% answered
in the affirmative! The authors suggested
a few reasons why women might not feel
what seems to be obvious diserimination:

(1) Women do not know what their
male peers earn.

(2) They may atiribute the disparity
to factors they consider legitimate.

(3) They may believe that men and
women should receive unequal pay
and benefits.

(4) They may define discrimination as

something consciously planned and
executed.

(5) They may connect discrimination |
only with age, race and religion —
not sex.

(6) They may compare their status with
other women rather than men.”

| believe that all of these factors may work
to keep female academic librarians un- |
duly satisfied.

The University of North Carolina (Cha-
pel Hill) Library also has only gone as |
far as a salary breakdown of its pro-
fessional staff:

Percent Distribution of Salaries According to Sex (1972)

Salary Interval Total Men Worng_l!
000 = B e S 25.0% 25.0% 25.0%
QODDNYORD ... .. . gl weegn 21.9 8.4 30.0
10000 TO009 ... . wis sees so ime o 14.0 4.1 20.0
MoUDS e . mie. . 15.7 20.9 12.5
1200012090 ... oo o 6.2 4.1 7.5
100P0 10990 e 1 Lo gingd Mhouipipnctins » 6.2 12.5 2.5
IR - e SR N PR B 4.6 8.4 2.5
15000 = T5999: oo o el -0l 0% 0% 0%
YEBOTS TR0 st Lo cat o S 3.2 8.4 0%
1700022099 oo rer e e 1.6 4.1 0%
300027909 WEIRTTR VATNM . 1.6 4.1 0%
TOTAL 100.0 100.0 100.0
BASE 64 24 40
d e M rees e et Mt e $10,250 $11,425 $ 9,850
O W SIS, T N PO I A Sa— $10,882 $12,527

A close study of these figures will reveal
that the salaries of 72.5% of the female
professionals fall below the mean of the
entire group of professionals, i.e., $10,882.

The most thorough study conducted on
the status of women at an academic li-

$10,132 |

brary is that done by the Affirmativeé
Action Committee of the University of
California, Berkeley, in 1971.° | have chos |
en two charts on professional promotior
from their published report; | believe the
data speaks for itself:
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Years to Present Rank from Date of Hire
(L-1 being the lowest and L-V being the highest rank)

Women Men
Present Rank median mean no. median mean no.
RIS maltow o T e o g 2 1.9 (32 1 1.5 (14)
T R Y YUY T e 10 118 (34 Sintors 57 m 1 2)
L R T e oty sibailt Bl 14 N I5TTan 12 “ 125 ('8
JENpintt e Lyl D LMD e el 24 226 (3 0 95 (9

Number of Years for Promotion from One Rank to the Next

Women Men
Promotion level median mean no. median mean no.
RS Ll actblon ad, bl itead slagdi gl e 33 {60 Ve 123 E08)
Bito s sl oaa s, gl 1nd) g it 6 81 (46) 458" 09
BN oLV St el SO ETRN y S VR 45 61 (1)
T A e st SR LI ) PITREN. ( 3) B Ji8Fe - (:4)

locking at the “no.” columns, it is ap-
Parent that Berkeley — in accordance with
ﬁ_'le national averages — has a dispropor-
fionate number of men in the top positions.
And women who have made it through
the grades have had to work a lot longer
at the various levels before promotion was
Qccorded them.

Not only is this sort of discrimination
Unfair (and stifling to a womans career
Ambitions!); it is also illegal.

Legal Recourse

First in the consideration of legislation
affecting academic libraries is the Equal
Pay Act of 1963, which demands “equal
Pay for equal work.” However, as originally
Stated, this law exempted executive, ad-
Ministrative and professional employees;
thus, it covered library assistant categories

Ut not professional librarians. In 1972, the
aw was amended by the Higher Education
Act which removed the professional ex-
€Mmptions.

Next, Title VIl of the Civil Rights Act
:’* 1964 made it illegal for an employer,
Abor union or employment agency to dis-
Sriminate against employees or applicants

ecause of their race, color, religion, sex,

or national origin; it further prohibits dis-
crimination not only in hiring, but in
“compensation, terms, conditions, or privi-
leges of employment.” Again, when the
law was passed in 1964, it exempted ac-
tivities of educational institutions. But the
Equal Employment Opportunity Act of
1972 served to remove this exemption and
extended coverage of the law to employ-
ees of state and local governments.

Finally, Executive Order 11375 (issved
in 1967, effective in 1968 bars sex dis-
crimination in employment by government
contractors. According to the Department
of Health, Education and Welfare — whose
responsibility it is fo investigate claims of
discrimination under the terms of this exec-
utive order — more than 80% of the na-
tion’s higher education institutions have
contracts with the government and thus
are subject to the terms of this order. The
most significant section of the order reatls
as follows:

The contractor will not discriminate against
any employee or applicant for employment be-
cavse of race, color, religion sex, or national
origin. The contractor will take affirmative
action to ensure that applicants are employed,
and that employees are treated during em-
ployment, without regard to their race, color,
religion, sex, or national erigin. Such action
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shall include, but not be limited to the follow-
ing: employment, upgrading, demotion, or
transfer; recruitment t advertising;
layoff or terminafion; rates of pay or other
forms of tion; and sel for train-
ing, including apprenticeship. The contractor
agrees to post in conspicuous places, avail-
able to employees and applicants for em-
ployment, notices to be provided by the con-
tracting officer setting forth the provisions of
e .

this non-diseri

or recruit

The government holds the threat of revok-
ing its contracts if the terms of this order
are not adhered to.

Summary: The Arguments

Regardless of the laws and government
guidelines, and especially regardless of a
small group of irate women librarians,
many employers feel they have adequate
justification for paying women less and
retarding their advancement in favor of
their male colleagues. Among these “justi-
fications” are usually some of the follow-
ing:

(1) Women tend to work just for pin
money otherwise expressed:

(a) Married women do not need
as much income because they
are primarily supported by
their husbands.

(b) Unmarried women do not
need as much income because
they have no families to sup-

port.

(2) Women would not work if eco-
nomic reasons did not force them
into the labor market.

(3) Women are primarily concerned
with socioemotional aspects of their
jobs — to the demise of efficiency.

(4) Women are less concerned than
men that their work be self-actua-
lizing.

(5) Women are more content than men
with intellectually undemanding
jobs.

(6) Women are less concerned than
men with getting ahead on the job.

(7) Women are less dependable about
attendance at work because of
conflicting home responsibilities.

All of these justifications fall into Kronus
and Grimm's second criterion for placement
on the promotion queue: “subjective pre-

disposition of the employer.” The first

six of these assumptions were tested in
the Psychology Today survey | mentioned
earlier:

(1) About women working for pin
money only, the survey discovered 2/5 of
U.S. working women are economically in-

dependent of men. And 1/3 of the women

in the study were the sole wage earners
in their households. An additional 8% re-
ported that they earned the bulk of their
family’s income.

(2) About the assumption that women
would not work unless they were forced

to for economic reasons: While 74% of |

the men indicated they would work re-
gardless of their economic situation, 57%
of the women said they would. Most of
the difference resulted from the responses
of married women; single women did not
differ from men significantly.

(3) Concerning women being more con-
cerned with socializing on the job than
accomplishing their work tasks, the authors
asked their respondents to rate the im-
portance to them of four facets of their
jobs:

. “My coworkers are friendly and help-
U ‘H

“l am given a lot of chances to make

friends.”

“My supervisor is very concerned about
the welfare of those under him.”

“My supervisor is competent in doing
his job.”
There was only one significant sex differ-
ence: More women (68%) than men (619%)
indicated that it was very important to
them that their coworkers be friendly and
helpful. Both groups attached more im-
portance to the competence of their super-
visor than to his congeniality.

(4) About self-actualization being more
important for men, both men and women
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in the sample indicated approximately
equal concern about meaningful work.

(5) About women being more content
With less intellectual work, the authors
asked all the respondents to rate their jobs
Qccording to such criteria as “requires
that you keep having to learn new things,”
requires you to do a lot of planning”
and “allows you a lot of freedom and
Creativity.” When the respondents then
indicated their degree of satisfaction with
their jobs, there was no sex difference:

ose who rated their jobs low in intel-
lectual challenge also rated them low
In satisfaction.

(6) To test if women are less concerned
than men with getting ahead on the job,
the authors simply asked the respondents
if they ever wanted to be promoted. 60%
of the men vs. 48% of the women said
they did. (Remember, the respondents in
this survey are a random sample of all
Workers, the majority being non-profes-
Sional.) But the desire for promotion turned
Out to be largely a result of expectation
of promotion. 2/3 of all women expected
Never to be promoted!!

. Another study, done by Abbott L. Fer-
s, and published as a monograph under
the title Indicators of Trends in the Status
of American Women, demonstrates that
Women do not miss more work than men,
Whether for family duties or other reasons.
Prior to 1964, females slightly exceeded
Males in days lost from work, while in
1964 and thereafter, males slightly ex-
teeded females in days absent.

Now, gefting back to the promotion
Queve, Kronus and Grimm also conclude
that subjective criteria assume more im-
Portance in promotion than in the employ-
Ment continuum, for two reasons:

(1) Consideration for promofion not
ﬁl'[fy evaluates skills necessary for leader-
ip but acceptance capability by sub-
ordinates. Thus, one weighs prejudices and
€Motional reactions to groups, in relation
O objective capabilities. “These subjective
Actors center around those status attributes
Usually race and sex) which conflict with

the typical image other employees have of
the ideal leader.”

(2) Many occupations are concerned
with the “image” which their leadership
presents to the public — occupations with
which they deal, their clients, or the gen-
eral public. “Any ftraits of an employee
group that may conflict with the public
definition of ‘appropriate’ leadership rele-
gates the group to a lower position on
the promotion queue, quite apart from
both the skills of the group or its desire
to move into powerful and prestigious po-
sitions in the occupation.”

Both of these subjective evaluations
are easy to recognize in the promotional
practices of academic libraries. Almost as
much as men, women tend to prefer male
to female leadership, because of a con-
ditioning to accept men as the ‘appropri-
ate’ embodiment of domination and super-
iority. So, women in libraries allow men
to tell them what to do. Because the aca-
demic environment obviously favors the
male image, and because people who fill
the highest positions in academic libraries
must be able to influence and be respected
by the faculty, the ‘appropriate’ leadership
suggested by the academic library’s public
is naturally male.

Solutions to problems arising from gen-
eral attitudes are difficult, but | think
women can look at the current Black
movement to help set directions. First, atfi-
tudes about women are not going to
change until women change their attitudes
about themselves. Women must develop
a ‘manly’ confidence in their own intelli-
gence, talents and competences. But then,
men are going to have to learn how to
accept such confidence (and competition!)
on the part of women. Secondly, regard-
less of initial ‘public’ reaction, women
must be given a chance to respond to the
challenge of large supervisory responsi-
bilities. Kronus and Grimm ask the question
(as do many women librarians):

Is is possible that one finds less ad-
ministrative talent and ambition among
75,000 women than among 13,000
men?
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(These figures reflect the proportion of
women to men in the field of librarian-
ship taken as a whole; i.e., not just aca-
demic libraries.)

On the more practical side, there are
some reasonable solutions to the tempo-
rary-dropout problem of women librarians
with young families. Libraries and uni-
versities should look in to the establish-
ment of responsible part-time or ‘shared’
positions, so women and men can divide
the child-rearing duties while keeping in
constant touch with their fields, and not
forfeiting tenure. Also, many reports by
women in universities and university librar-
ies recommend the provision of child care
facilities by the university for all children
of university staff members. Not only would
these centers allow mothers (and fathers)
to retain their jobs during child-rearing
years, but child-care centers tend to de-
crease absenteeism in women. (A firm in
Massachusetts which has operated a child
care center since 1962 claims that its
establishment has cut female absenteeism
by 80%.%) :

At a fime in our national economy
when library jobs are at a shortage and
moneys for increased compensation are
nil, why embark on a crusade that is bound
to cost money and is not likely to help the
library’s public image? | think the answer
has to involve the library’s and the cam-
pus’s traditional support of fair-minded
policies and just causes. How can we throw
our energies and funds into the acquisi-
tion of Black literature, and fervently de-
mand equal rights for Blacks, Mexican-
Americans, Indians and other minority peo-
ples, while allowing, within our libraries,
some of the same attitudes that oppress
these people to stifle the ambitions of
women librarians? In practical terms, this
probably means to men that their od-
vancement may be retarded a little, while
women are encouraged to catch up. But
that is simply a necessary part of the
equalization process.

As Helen Tutile says in her article,
"Women in Academic Libraries,”

In academic libraries, we do not want
to eliminate men from librarianship. We

simply want to teach them to take
minutes, to type and to make coffee.’®
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The Coastal Plains Center for
Marine Development Services*

by Harold Dubach

Oceanographer and
Meteorologist for the Center

.| count it a real privilege to have been
Invited to talk to you today about the
enter and its activities. We have frequent-
ly had the opportunity to introduce our
Center to civic groups such as the Lions,
otary, etc., and to various academic
Qroups where the individuals listening have
diverse backgrounds and orientation. But,
E“ speaking to you, there is much we share
N common as fellow workers in the in-
Ormation services field.

Before moving into a presentation of
the Center itself, | thought it would be
Proper to examine some of the particular
Problems of the environmentalist and place
'n perspective the situation as it exists in
the field which we expect to serve.

About 30 years ago, at the beginning
of World War II, marine science activities
Were not very well organized or advanced
N this country by today’s standards. At
that time, the Woods Hole Oceanographic
Nstitution had been in operation about

or 12 years; the book “The Oceans”
2Y Sverdrup, Johnson, and Fleming, which
S now recognized worldwide as the hand-

ok, (or Bible), for marine scientists was
Mot yet off the press; and the Ph.D.’s work-
g in oceanography in this country could
®asily be counted on your hands. In those

"This paper presented originally af the fall meeting
9t the North Carolina Special Libraries Association
eld ot Wrightsville Beach in September, 1972.

war years, when the submarine and other
threats at sea were facing the nation, this
double handful of marine scientists were
called on to solve a rather different set of
problems. Marine science activities up until
1940 were concerned with mainly fishery
investigations, exploratory surveys and
basic research; the new problems created
a new field of research, military ocean-
ography. The record will show that marine
scientists performed effectively and success-
fully for their nation. How were they able
to do this? If one will go back and examine
the procedures used, they will discover that
this group of individuals was particularly
effective in obtaining results because their
information system operated thoroughly
and effectively. Of course, it did not in-
volve the sophisticated light-flashing com-
puterized systems we know today; it was
far less complex. Perhaps an examination
of their work can provide clues to better
ways of pulling together the multi-faceted
marine science information system we have.
There are many weaknesses in our present
systems and we should ever be alert to
experiment with techniques that might pro-
vide a more effective service and oper-
ation.

It is a well established fact that the
environmental sciences are a multi-disci-
pline field. Professionals from all of the
basic sciences have found opportunities for
research in environmental work regardless
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of whether it concerns the water, the at-
mosphere, or the land. It is therefore en-
tirely appropriate for specialists in each
particular field to develop his own set of
personal communication channels and con-
tacts, with associates who share his pro-
fessional interests. This type of person-to-
person communication, whether oral or by
correspondence, is perhaps one of the
most frequently used techniques for in-
formation transfer. Many individuals have
indicated that they rely almost totally
on this one type of information system.
Indeed, it may be satisfactory for some
individuals, especially when there are only
a few individuals engaged in similar highly
specialized work, but by-and-large | have
reservations on the thoroughness, ade-
quacy, and total reliance on the “per-
sonal communication information system”
in this day and age.

Written  papers, technical reports,
books, and other types of documentation
can be identified and another type of in-
formational system. | am sure that each
of you is intimately familiar with the
variety of published documents that are
distributed today. For convenience these
might be sub-divided into three categories:
1) Technical papers that contain the results
of original and new research; 2) Hand-
books, monographs, and reference or en-
cyclopedic type documents which sum-
marize original material and; 3) Bibli-
ographies, indexes, and catalogs, many of
which also provide brief annotations and
abstracts on the cited document.

With the scientific information ex-
plosion, which for the marine sciences,
began in the 1950%, the two traditional
information systems of 1) personal com-
munication, and 2) publication soon be-
came inadequate. In an effort to provide
for the organization and processing of the
flood of new data that began to appear
in the environmental sciences, the first data
centers were established. By and large,
these organizations were responsible for
the collection, processing, and storage of
quantities of numeric information. Most of
the centers were assigned national and/or
international functions and responsibilities.

Some centers had very simple operating
procedures amounting to little more than
identifying, indexing, and archiving the
survey materials received. Other data
centers were responsible for reduction of
data, for instrument caliberation, for
analytical checks, and for the conduct
of other quality evaluations before in-
corporating new data into their holdings.
Most of these centers, however, seemed to
give priority attention to servicing informa-
tion requests from their collection.

A fourth type of information system (or
facility) might be identified as the "“arc-
hive.” The primary obligation of such a
facility would include the collection, the
identification, the cataloging, and the stor-
ing of specimens, usually biological and
geological. Various types of charted in-
formation and film also have been organ-
ized and assembled into archive type col-
lections; these are often operated by gov-
ernmental agencies.

To review, | have identified four in-
formation systems currently available and
in use today by the environmentalist:

1) That which involves direct personal
communication with associates an
peers;

2) That which consists of technical doc-
umentation (usually held in library
collections);

3) That which consists of systematic
collection, processing, indexing, and
storage of numeric data (usually
held in data centers);

4) That which consists of organized col
lections of specimens, samples, film,
charts, etc. (usually held in special
ized archives).

These same systems were in use in the
early 1940%; the difference then was that
the environmentalists of that day had 9
very limited collection of publications, ©

data, and of specimens, therefore ex: '

changes of information could be easily
and effectively conducted by using the per-
sonal communication information - fransfer
technique.
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In the quarter of a century since, and
Particularly over the last decade, im-
Proved instrumentation, and the increased
Availability of platforms on which to place
instruments have increased field surveys
and activity 10-fold or more. Now we not
only place instrumentation on ships, but
also on huge buoys, airplanes, satellites,
Scuba divers, and even porpoises as plat-
forms. The result has been a tremendous
and ever increasing inflow in the volume
of information received. Since 1960, there
has been increasing national and interna-
fional attention focused on environmental
tesearch as well. Beginning with the In-
ternational Geophysical Year (1957) and
extending through the 1960%, research
Projects covering an entire ocean were
Undertaken by fleets of international
Sceanographic ships. The data results and
other informational products of these ex-
Peditions are still being processed today
by newly created national centers. In the
Past 3 or 4 years, the research emphasis
l'lﬂs shifted to the coastal zone. Informa-
tion from these areas is now beginning to
Qccumulate from various projects and is
finding its way to the various repositories.

Initially repositories, data centers, and
‘fl":hives seemed to offer the ultimate solu-
fion to the growing information problem
for the environmentalist. Now, however,
'.hare has appeared on the scene a pro-
'ffemﬁon of specialized data and informa-
fion centers; some have an international
9nd/or national responsibility and scope,
and others which are operated by edu-
Cational, non-profit institutions and/or state
9nd local government agencies may have
More limited use functions or may be pro-
I8¢t or research oriented.

All of this leads the individual wanting
Certain environmental information to a
State of confusion and frustration. He may

well be justified in asking the question
“Do you call this help? Now to which
repository, archive, or center do | go for
the information | want?” And it seems that
the scientist is no better off than the student
and anyone else who wants specific en-
vironmental information. The business man
is probably the most discouraged and be-
fuddled of all when, with his limited time
he gropes through a maze of public
agencies seeking help to obtain the en-
vironmental information he needs.

To make my point quite specific, the
National Oceanic and Atmospheric Agency
in Rockyille, Maryland, has within its or-
ganization at least a half dozen informa-
tion-data centers, one archive, and two
operational  organizational components!
Elsewhere in federal government agencies
of the Washington, D. C., area, there
are at least another ten or a dozen
environmental repositories and libraries. |
will identify a few: the Smithsonian has 3;
the Geological Survey has 3; the Naval
Oceanographic Office has 2; the Army
Corps of Engineers has at least 3; and
NASA has 1. In addition, there is the
Federal Clearinghouse now called National
Technical Information Services facility in
Springfield, Va., and a new Earth Re-
sources Observation System film depository
that has just become operational in South
Dakota. These are just a few of the federal
facilities that immediately come to mind.

And this brings me to the subject of
our organization; the official name is
Coastal Plains Center for Marine Develop-
ment Services, though | often refer to it
as just the Coastal Plains Marine Center.
Now, | would not be the least bit surprised
if someone asked “what is the purpose of
yet another information facility?” The an-
swer can be found in the last word of our
organization’s name — “Services.” Services
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are the basic purpose and mission of our
activity. We are not another depository,
data center, or library covering th coastal
zone. There are enough of those in exist-
ence now. Our mission is simply to as-
semble from the array of archives, de-
positories, libraries, data centers, and other
sources, material which is needed by in-
dividuals and activities concerned with
coastal environmental problems.

The main thrust of our work involves
providing customized informational services
in response to requests. (Perhaps a good
analogy would be to identify such work
as similar to that of a reference librarian).
We do other things too. Mr. McCabe our
present Director, recently set down in
rather succinct fashion the 3 basic tasks
that the Center should continually perform.
These are rather straight forward and
should not require explanation. They are:

1) To assemble information;
2) To analyze information; and

3) To disseminate information.

Some individuals may include among our
obligations the responsibility to serve as a
clearinghouse and referral activity and
we do perform these duties. Also, the
staff works continually at improving com-
munications between organizations which
have coastal environmental interests and
involvements. As the technical arm of
the Coastal Plains Regional Commission,
the staff is always available to the Com-
mission for professional advice and ex-
pertise on matters concerned with the
marine and coastal environment.

Perhaps a little historical background
is appropriate at this point:

The Coastal Plains Regional Commis-
sion was established under the Public
Works and Economic Development Act of

1965 to encourage and induce systematic
accelerated economic growth in the
Coastal Plains Regions of Georgia, North
Carolina, and South Carolina. In an effort
to close the per capita income gap be-
tween the Region and that of the rest of
the United States, the Commission selected
six target areas for intensified work which
would produce economic growth. One of
these areas was marine resources.

The Commission decided to provide d
form of technical assistance to the public
agencies, academic institutions, and private
enterprises engaged in developing the
marine resources of the Coastal Plains
Region by establishing the Coastal Plains
Center for Marine Development Services-
The Center was established in December
1968 through Resolution by the Com-
mission. In June 1969, the Commission
negotiated o contract providing for @
Director of the Center and giving him
the necessary funds to staff, equip, and
operate the Center in Washington, D. C.,
until @ permanent location was established
within the Coastal Plains Region. Staffing
of the Center began in November 1969
with additional members being added in
early 1970. This professional staff of four
provided the Center with a broad technical
coverage of the basic marine and coastal
sciences as well as surveying and data
processing expertise.

In April 1971, the Center moved fo
Wilmington and has been temporarily lo-
cated on the UNC-W campus. As of Oc-
tober 1, the Center will be located at
Harbor Square on South 17th Street across
from the New Hanover Memorial Hospital-
The staff now numbers 10 of which 6 may
be classified as professional.

Briefly, let me identify for you some
of our work and accomplishments of the
past 3 years of the Center's existence.
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Probably, best known is our Marine
Newslefter, a bimonthly publication which
Was first issued in January 1970. In it, we
Strive to present information “on, and of
interest, to those concerned with coastal
Activities in the Carolinas and Georgia”.

Over the past two years, the Center
has sponsored 6 seminars or workshops,
With proceedings issued for each. Other
Publications include directories of person-
nel and facilities of the Region; a catalog
of marine related projects and three com-
Prehensive bibliographies on marine topics
With economic relevance. The latter items
have been in such demand, not only in
the Region but from other states and
%untries, that each publication was out of
Print within a few months after its release
Was announced. A second printing of each
has now been issued.

A product now in press which may be
of interest to this group is the catalog of
Serial publications covering marine and
Sastal literature available in South Caro-
lina Jibraries. | believe most of you are
OWare of the fact that the Center has
COntracted with the UNC-W library to
Prepare a similar type of document cover-
g the state of North Carolina. | am in-
formed by Miss Hagan and her staff that
the North Carolina product will have a far
."‘C're extensive coverage of titles than are
Ncluded in the South Carolina list. Based
N our present schedule, this item should

available next spring. Later, we expect
' produce the same type of catalog for

€orgia.

Finally, we have several items now in
Press that are the initial products of a
Series which is titled An Environmental In-
?e“’ﬂry for the Coastal Plains and Ad-
l9cent Atlantic Waters of the Southeastern
fates. Part Ill, the Index to Hydrographic

-

Surveys for Coastal and Inshore Waters of
the Carolinas and Georgia has just been
released. Other titles in this series will
include an Index fo Marine Observations:
Stations of the Region; and separate Bibli-
ographies of Literature on the Coastal En-
vironment of North Carolina, South Caro-
lina, and Georgia.

In closing, | offer to you any and all
our publications and would invite each of
you to call upon the Center and its staff
whenever you feel we might be of help
or can otherwise serve you.

Broadfoot’s
Bookmark

Books & Art

North Carolina Books — 100 pg.
catalog ready —send for free
copy. Discount to N. C. libraries
on new N.C. titles. Buy out-of-
print volumes in quantity and
save up to 75%. 40,000 volumes
to choose from. Titles shelved
alphabetically by subject area
in large new bookstore.

10 miles East of Raleigh
on U.S. 64

Mon.-Sat. 105  (919) 365-6963
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PUBLICATIONS AVAILABLE FROM THE COASTAL PLAINS CENTER FOR
MARINE DEVELOPMENT SERVICES

Pub. No. of Selected Coastal and Offshore

Mineral Investigations
The Marine Newsletter — Requestors

will receive all future issues. 72-5 An Environmental Inventory for the
. Coastal Plain and Adjacent Af-
70-1 Directory of Personnel (BEING RE- lantic Waters of the Southeastern
VISED) States. Part 2 — An lnde_x to Co\‘-;'?
70-2 Bibliography on Hurricanes and Se- fol, Narine  Obsarvations off 1 e-
vere Storms of the Coastal Plans glgl"o""“‘ and Georgia (OUT-OF
Region : NT)

o g 72-6 An Environmental Inventory for the
71-1 Directory of Facilities Cocistal Plain Gnd Adjacent Ak
71-3 Bibliography of Products from Aqua- lantic Waters of the Southeastern

tic Organisms States. Part 3 — An Index to Hy"

drographic Surveys for Coastdl
and Inshore Waters of the Caro
72-1 Bibliography on Hurricanes and Se- linas and Georgia

vere Storms of the Coastal Plains 731 (Coastal Zone Biblio graphy — Part 1

Region: Supplement No. 1 —South Carolina (OUT-OF-PRINT)
72-2 Marine Literature: Serial Publica- 43 o

cations in Libraries of the Coastal

Plains Region. Part 1 — South 73-3 Marine Literature: Serial Publications

Carolina in Libraries of the Coastal Plains

g0 * ind
72-3 A Directory of Bibliographies Relev- Region., Rark:. 2 —North. Caral
ant to the Environment and Ac- 72-1 Proceedings of the Sport Fishind

71-4 Bibliography of Aquaculiure

Bibliography on Arfificial Reefs

tivities of the Coastal Plains Seminar, Nov. 18-19, 1971, Jeky”
Region Island, Georgia

72-4 An Environmental Inventory for the 72-2 Proceedings of Seminar on Planning
Coastal Plain and Adjacent At- and Engineering in the Coastal
lantic Waters of the Southeastern Zone, June 8-9, 1972, Charleston
Stafes. Part 1— A Bibliography South Carolina :

Associated Libraries, Inc.
CHILDREN’S CLASS A PREBOUND BOOKS

Our catalog cards and processing service saves time.
Our cards and kits arrive with books.

AV MATERIALS

Send for our free catalogs.
ASSOCIATED LIBRARIES, INC,
229 N. 63rd Street — Philadelphia, Pa. 19139
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New North Carolina Books

by William S. Powell
Professor of History
University of North Carolina at Chapel Hill

ISABEL M. WILLIAMS and LEORA H. Mc-
EACHERN. Salt—That Necessary Article.
(Wilmington: [Privately printed,] 1973.
190pp. Maps, diagrams. $7.95. (Order
from Book Department, Belk-Berry Co.,
Inc., P. O. Box 1320, Wilmington, N. C.
28401.)

The work of Mrs. Williams and Mrs,
McEachern dealing with the history of the
Ower Cape Fear area is widely known.
Ihey are careful in research and competent
'n writing, and they have produced a book
'at would do justice to a professional
Nistorian. It deals with the salt industry
n their region from 1662 when the Lower
Gpe Fear was first carefully explored
through the period of the Civil War. Union
lockaders restricted the importation of
Salt, and the local production of this
Most necessary article became important to

e state and the Confederacy, In thirteen

Chapters the subject is covered quite thor-

ughly yet interestingly. Printed and manu-

Script sources, personal papers and official

Ocuments, and suvitable secondary sources

Were consulted and are cited in footnotes.

N spite of the fact that this is entirely

9 local production, it is well written, attrac-

fively printed, and well bound. It is a pro-

Uction that would reflect credit on an

xperienced, published historian ‘and an

Sstablished press, and it merits the atten-

fion of librarians, book collectors, and

orth Carolinians in general.

GEORGE LAYCOCK. Wild Animals, Safe
Places. (New York: Four Winds Press,
1973.) 178pp. lllus. $5.88.

As “civilization” spreads across the

"®maining open areas of the United States

there are fewer and fewer safe places for
wild animals. This book discusses the ani-
mals (including birds) which have found a
safe refuge in four preserves. North Caro-
lina is not included, and only by the great-
est stretch of the imagination can this be
counted a North Carolina- book. It is so
interesting, however, (yet designed to ap-
peal to the 10 to 14-year-old) that it is
worth mentioning here for the few Carolina
references which it contains. The Carolina
parakeet, alligators, and pelicans, all of
which once flourished here, are mentioned
in connection with this locale. One of the
photographs is credited to Jack F. Dermid,
now with the United States Bureau of
Sport Fisheries and Wildlife, but formerly
with the North Carolina Wildlife Resources
Commission.

THAD STEM, JR. The Tar Heel Press. (No
place: [North Carolina Press Associ-
ation], 1973.) 309pp. $7.50. (Order
from: North Carolina Press Association,
Mrs. Margaret Harper, Secretary,
Southport, N. C. 28461.)

The first newspaper in North Carolina
was published in the summer of 1751. Thad
Stem’s new book, written not to mark
that anniversary but the centennial of the
establishment of the North Carolina Press
Association in 1873, is a fascinating ac-
count of newspapers, editors, the news,
advertising, and a host of other subjects
from the date of the first colonial news-
paper to Watergate. This is not only a
history of journalism, it is also a history
of events in North Carolina. The author has
clearly examined long runs of countless



40 — NORTH CAROLINA LIBRARIES

papers in the state and culled the im-
portant and the frivial. The range of
topics is staggering: the development of
flue-cured tobacco, the origin of the “tea-
dance,” the first book review page, the
earliest (and secret) chapters of the
N.A.A.C.P., unionization, two Carolina-
Duke football games in one season, the
only Rose Bowl game not played in Pasa-
dena, why the American Legion flourished,
and so on. The names of notable people,
not all of whom were journalists, appear
on nearly every page. This fact-filled
book is also readable and will jog many
minds into pleasant recollections of events
not too long past. The readers in the
future, however, will be disappointed to
discover that the index is directed only to
the journalist; it is an index of newspapers
and of newspapermen only. The treasure
of fact and lore, state-wide in origin and
from all times, cannot easily be retrieved.

WALTER B. WEARE. Black Business in the
New South. (Urbana: University of llli-
nois Press, 1973.) 312pp. lllus., biblio-
graphy. $10.95.

Subtitled A Social History of the North
Carolina Mutual Life Insurance Company,”
this study was originally prepared as a
doctoral dissertation in history at the Uni-
versity of North Carolina. It has been de-
scribed locally as one of the best disserta-
tions ever submitted to the Department of
History. It is, of course, a history of the
North Carolina Mutual Life Insurance Com-
pany in Durham, formerly Black-owned and
still Black-managed, but this book is con-
siderably more than that. It contains a
great deal of accurate and interesting Black
history — business, church, educational,
and social. The rise and development of
several Negro newspapers, biographical
information on many notable leaders of
the race, and recent frends in race rela-
tions are among the countless topics cov-
ered. There is an excellent classified bibli-
ography and a careful index. Black Busi-
ness in the New South is a volume in a
series called “Blacks in the New World”
edited by August Meier, and judging by

Professor Weare’s work a high standard of
excellence has been set. Librarians ha

pressed to provide their patrons with read:
able and reliable Black history should l
watch for additional titles in the series. |

MANLY WADE WELLMAN. The Kingdom
of Madison. (Chapel Hill: The University
of North Carolina Press, 1973.) 222pp:
Drawings by Frank Holyfield. Biblio*
graphical notes. $8.95.

County histories vary in plan and ef

fectiveness. Some are genealogies, if the |
truth were admitted, some are compilations

of statistics and lists of names, a few make
an attempt at a chronological recitation
of events, and now Manly Wellman ha$
added a new form. This is a book of fact
and flavor, to be read as one would rea

a novel or a fascinating travel book: !
is a pleasant experience:

Reading it
Madison County, high in the mountains ©
western North Carolina on the Tennesse€
border, is unique among the counties be:
cause of its isolation, its vast store of
folklore, the special qualities of its people:
and the beauty of its scenery. It is, in
deed, a kingdom unto itself. The spirit

the place is clearly communciated to thé
reader in the author’s version of many

unusual events, some bloody and others |
not. Frank Holyfield’s mood-setting draw- |

ings are lovely and have dalso been
published separately in a porifolio.

INA W. VAN NOPPEN and JOHN J. VAN
NOPPEN. Western North Carolina Since !

the Civil War. (Boone: Appalachian
Consortium Press, 1973.) 437pp. lllus«
bibliography. $12.95.

Western North Carolina has ch\:mged
more rapidly and completely in the past

century than any other part of the state:

The authors, members of the faculty of
Appalachian State University, have made
a detailed study of the region which in-
cludes two dozen of the state’s western-
most counties, a portion of the famed and
much-maligned “Appalachia,” and record-
ed their findings in seventeen chapters. A
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prologue presenting a hasty survey of
the region’s geography and its history from
the eighteenth century is followed by the
text divided into three main categories:
The People and Their Homeland; A Chang-
ing Society (religion, education, literature,
folklore, medicine, and other tfopics); and
A_ Developing Economy (transportation, ag-
ficulture, lumbering, business, and tourism,
among others). The very subject of this
dock dictates that it must be in every
ibrary in the state. It will prove handy
or reference in answering many questions
about this interesting and important part of
orth Carolina.

HORTON COOPER. North Carolina Moun-
tain Folklore and Miscellany. (Murfrees-
boro: Johnston Publishing Company,
1972.) [168]pp. llus. $5.95.

HUBERT J. DAVIS. ‘Pon My Honor, Hit's the
Truth, Tall Tales from the Mountains.
(Murfreesboro: Johnson Publishing Com-
pany, 1973.) 112pp. lllus. $4.95.

To folklore lovers these two little books
Will be just so much treasure. They con-
fain traditional and original stories, reme-
dies, definitions, and ballads. Old photo-
‘gfﬁphs and an artist’s drawings illustrate

em,

HENRY C. BRIDGERS, JR. East Carolina
Railway, Route of the Yellow-hammer.
(Tarboro: T & E Publishers of Louisville,
Carolina Division, Box 429, 1973.)
211pp. lllus. $9.75.

The East Carolina Railway, incorpo-
rated in 1898, operated over a forty-mile
frack between Tarboro in Edgecombe
County and Hookerton in Greene County
until it was acquired by the Atlantic Coast
line in 1935; from that date until the last
un was made on November 16, 1965, it
Continved to serve the communities along
its line, The line was almost exclusively the

rainchild and the possession of Henry
lark Bridgers yet it was responsible for the

Creation of three towns along its route and

ad an associated corporation for every

Wo miles of its mainline. This is a delight-

ul volume of local history; its large num-

r of old photographs will enthrall rail-

road buffs while its appendix of names,
statistics, locomotive descriptions, and other
information will prove useful to a variety
of regional readers.

Sketches of Early Watauga. Sketches by
Peggy Polson, stories by Betty McFar-
land. (Sponsored by the Boone Branch,
American  Association of  University
Women, 1973.) Unpaged. Paper, spiral
binding. $7.50. (Order from Mrs. N. H.
Shope, 508 Grand Blvd., Boone, N. C.
28607.)

This booklet, approximately 13 by 10
inches in size, contains eighteen pen and
ink sketches of homes, public buildings,
churches, stores, mills, and the like, in
Watauga County, each printed on heavy
stock suvitable for framing. A one to two-
page text describes the structure or relates
its history.

LIBRARY FURNITURE
BY
MYRTLE DESK COMPANY
HIGH POINT, NORTH CAROLINA

VISIT US
AT THE NCLA CONFERENCE
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NCLA Executive Board

The Executive Board of the North
Carolina Library Association met on July
11, 1973, at ten o’clock in the Board Room
of the Greensboro City Schools Adminis-
tration Building. Elizabeth Copeland, Presi-
dent, presided over the meeting attended
by the following: Richard Barker, Eunice
Query, Gene Lanier, Marian Phillips, Burnie
Sheffield, Gail liames, Leonard Johnson,
Neal Austin, Ken Brown, Kathleen Gilli-
land, Herbert Poole, Eunice Drum, Lonnie
Carey, and Catherine Weir.

The President asked whether or not
there were any corrections to the minutes
of the previous meeting as mailed to the
board members. Eunice Query moved the
acceptance of the minutes as printed. Rich-
ard Barker seconded the motion. The mo-
tion carried.

After thanking Herbert Poole and his
staff for their work in making NORTH
CAROLINA LIBRARIES into an excellent
publication, Elizabeth Copeland asked
Herbert Poole to give a report on the
status of the journal. He discussed future
plans, cited $6,000.00 as the probable
annual cost for the publication, and pre-
sented plans for making the Winter Issue
into a commemorative one featuring repro-
ductions of Louis Orr prints. A master index
to all 31 volumes of North Carolina Librar-
ies is being planned for the near future.
The Fall Issue will include conference an-
nouncements.

Richard Barker, Treasurer, reported a
paid-up membership of about 1,200 and
stated that the financial report for the
past six months would be mailed soon.

Minutes

Herbert Poole called attention to the
$6,000.00 line item budgeted for NORTH
CAROLINA LIBRARIES. He reminded us that
the journal now had $3,000.00 annudl
income from advertisements and requested
that we consider paying $15.00 per manv*

script for material used in the journal s

of January 1974. After discussion of the

matter, Neal Austin moved in support of |

the request. Gene Lanier seconded the
motion. The motion carried.

Neal Austin was unable to attend ALA
and had no report on the convention. How”
ever, he urged our attention to these items:

1. The Supreme Court Decision Con*
cerning Sexually Oriented Materialsi

2. The changes in chapter status of |

ALA Council representation; and

3. The possibility of planning for a res-
olution to be presented to the NCLA
Convention on the Supreme Court
Decision.

During the discussion of these matters
Leonard Johnson presented a copy of the
resolution concerning the Supreme Court
Decision which he had secured at ALA.
He suggested that both the Legislative

Committee and the Intellectual Freedom '
Committee be provided with a copy for |

study. Since Ray Moore, Chairman of the
Intellectual Freedom Committee, is staging
an IFC workshop, a clarification of our
position on the matter could be studied by
this group. After further expression of con-

cerned opinions, Gene Lanier moved that '

the Board ask the Intellectual Freedom
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Committee to draft, during the workshop,
@ resolution on the Supreme Court De-
Cision. This resolution, after presentation
to and approval by the Executive Board,
could be presented to the membership at
the NCLA Convention. Ken Brown seconded
the motion. The motion carried.

Leonard Johnson, representative to
SELA, presented a brief report on SELA
Projects and activities.

Gene Lanier presented plans for the
NCLA Convention. Since the information
Packets will be mailed to the membership
y September 15, 1973, all information
Which any section wishes to be included
in the packet must reach Richard Barker
by August 15, 1973. We were reminded
that the NCLA membership would vote on
e constitutional change which would
Make the Section Chairmen members of
e Executive Board.

i Gail ljames, JMRT Chairman, asked to
raise JMRT section dues from 50¢ to $1.00
Per year. The section needed the money
O secure a speaker for the convention
and to carry out other projected con-
Vention plans. The Executive Board could
Not grant this change in dues. After much
iscussion of their position in the organi-
Zafion and their needs, Herbert Poole
Moved that JMRT be granted up to $200.00
!0 defray the expenses of their section for
the 1973 NCLA Convention. Ken Brown
seconded the motion. The motion carried.

The President announced scholarship
9wards to the following: Linda Sharlene
Galloway — QUERY-LONG SCHOLARSHIP;
and Timothy L. Coggins — NCLA SCHO-
LARSHIP.

Grace Farrior, Chairman of the Honor-
ary Membership Committee, had sent to
® President a report submitting two
Names as the committee’s choice for Hon-
Orary Membership: Hilda Highfill, of the
oard of Higher Education and staunch
SUpporter of libraries, and John F. Blair,
Publisher with a particular interest in North
Caroling writers and North Carolina sub-
I8¢ts. Lonnie Carey moved the acceptance
of the slate. Eunice Query seconded the
Motion, The motion carried.

This Executive Board recommends that
the new Executive Board consider finding
some way of honoring retiring librarians.

Elizabeth Copeland presented to the
Board the following report from the Nomi-
nating Committee, Pattie B. Mclntyre, Chair-
man:

President ___________ Gene Lanier
Vice President __ Annette Phinazee
2nd V. Pres. _ Nancy Clark Fogarty

Secretary —_—_____ William Roberts
Trotsurer o Richard Barker
5171+ -) Dorothy Crawford
Director —____ Ophelia M. Irving
ALA Rep, ——___—~ Florence Blakely
SELA Rep. —————— Leonard Johnson

Marian Phillips, Chairman of the Mem-
bership Committee, presented plans for a
brochure detailing the variety of oppor-
tunities in library work, the make-up of
the North Carolina Library Association, and
information concerning membership in
NCLA. She proposed a 9”x12" folded
sheet and gave a price scale for printing
as follows:

2,000 copies —
Printer setting the layout @ $102.00
NCLA setting the layout @ $ 64.00

5,000 copies —
Printer sefting the layout @ $146.00
NCLA setting the layout @ $108.00

The committee suggested that the brochure
be sent to: people who did not renew
membership in NCLA, library schools, and
the one hundred county administrators who
oversee library or media personnel. Since
JMRT had worked up a kit which would
be a recruitment measure also, the Presi-
dent asked that both plans be considered
before taking any action.

Gail ljomes asked for $364.51 fo under-
write: @ JMRT Recruitment Workshop; pub-
lications about JMRT; postage; and a kit
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containing slides, two cassette tapes, a car-
ousel slide projector, a cassette recorder
and microphone, and a shipping case. In-
formation about the JMRT kit was to be
sent fo library directors and media service
directors who would be asked to make it
available to staff members. Neal Austin
moved that JMRT be granted up to 364.51
for the proposed kit and the expenses Gail
liames outlined in her presentation. Cath-
erine Weir seconded the motion. The mo-
tion carried.

The Board turned again to the consid-
eration of the brochure proposed by Mar-
ian Phillips. The Board felt that this bro-
chure would be addressed to prospective
members of any section of NCLA and
should be developed as a publication of
more permanency. Richard Barker moved
that Mrs. Phillips and her committee de-
velop the brochure in more detail, bring
back to the Board the final copy, and
secure other bids on the publication. Her-
bert Poole seconded the motion. The mo-
tion carried.

Eunice Drum, Resources and Technical
Services Chairman, reported delight at the
awarding of the Margaret Mann Citation
for 1973 to Dr. Doralyn J. Hickey; success
in securing Mr. Kennedy (formerly of Geor-
gia Tech.) to head a panel for the NCLA
Convention program; and section interest
in the vote for section chairmen to be
members of the Execufive Board.

Herbert Poole reported on the success
of three workshops sponsored by the Col-
lege and University Section during the cur-
rent biennium, and indicated that antici-
pated convention activities of the section
would include sponsorship of an open bar
and continuous film showings.

Eunice Query brought news of past
NCLA President Mildred Council who is

working in Samoa and of Mel Busbin
former editor of NORTH CAROLINA LF
BRARIES, who is to become the Chair
man of Media Services at the University
of North Dakota. She also raised the ques*
tion of what had been done in memory |
of David Vaughan. This will be investigated
since there were conflicting opinions.

There being no further business, Eliz
abeth Copeland adjourned the meeting.

Respectfully submitted:
Catherine Weir
Acting Secretary for
Gary Barefoot
Recording Secretary

Approved:

Elizabeth Copeland
President

—

THERE’S ONE LARGE INTERNATIONAL
CORPORATION WHICH GIVES YOU
REGIONAL SERVICING ON SERIALS.

o E
MASS

MINN

COLORADO

.-"“” BHAM, ALA

It's EBSCO Subscription Services, growing
division of a multi-million dollar corporation,
which maintains a major processing depart-
ment, an experienced fulfillment center and
a title search department. With 11 regional
offices in the U.S., one in Canada and a
foreign department in our headquarters, we
can give near-local service on all your pe
riodical needs. Write or phone today for
more details.

EBSCO SUBSCRIPTION SERVICES

P. O. Box 1943 division of
Birmingham, Alabama 35201 e L
(205) 871-3529' ] A
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North Carolina

Library Education News

East Carolina University
Department of Library Science

The entire summer schedule for both
%essions was set up in three and four
Week workshops. Due to extended con-
Yracts and professional obligations of librar-
s in the state, it has become difficult
°r many of them to attend a full six
Weeks session. Librarians as well as regular
Sludents responded to this new arrange-
Ment of concentrated study quite well. The
:”Eiesf attendance was in two special work-

Ops that are not regular courses. “Public
elations in Libraries” was available the
st session with registrants compiling an
9nnual public relations program for the
Orary/media center in which they are
®Mployed or their organization of interest.
Onsultants from differing types of libraries
SOntributed their ideas. “Organization of
edia Collections” also had a very large
nrollment the first session. The other spe-
Sal  workshop “Bibliotherapy,” was on
& schedule for second session. Enrollees
b ich included librarians, social workers,
Urses, educators, recreation and physical
SAucators compiled projects for use in pre-
Scribed reading, listening, and viewing.

Phillis B. Cartwright, Associate Librar-

N, American International University in

ami, conducted two workshops the lat-

" part of the summer concerned with
UYomation in libraries and advanced cata-
\?9'“9 and classification. Students reacted
ey favorably to this visiting instructor’s
istic and practical approach to prob-

| - 4
®Ms in this area.

"

Joining the faculty in the fall quarter
will be Ludi W. Johnson who comes to
East Carolina from the University of Florida
in Gainesville. She holds degrees from
the University of the State of New York
(Geneseo), the University of California at
Los Angeles, and the University of lllinois.
She will direct the courses in the curriculum
involving school media work. Having had
experience in military libraries, elementary
and secondary school libraries, public, col-
lege and university libraries, she has been
in library education for seven years. She
will replace Lois T. Berry who is returning
to Virginia to complete her retirement in
that state. She has also been quite active
in professional organizations in both llli-
neis and Florida. She has three children in
college and one who will live with her
in Greenville.

Recipients of teaching fellowships and
research assistantships in the Department
for the 1973-74 school year have been
announced. Among those who will be in
this capacity are Kay Scott Bullard, A.B.,
UNC-CH, of Fair Bluff; Lee R. Mclaughlin,
B.S., East Carolina, of Chambersburg,
Pennsylvania and Camp Lejeune; Jody
Leigh Mann, B.S., East Carolina, M.E., Vir-
ginia State College, of Colonial Heights,
Virginia; and Talmadge Andrew Wall, B.S.,
Pembroke State University, of Wake Forest.

Maior fall offerings in the Department
at the graduate level will include “Media
Collection Building,” “Administration of
School Media Programs,” “Organization of
Media Collections,” “Field Work,” "“Gov-
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ernment Publications,” “Bibliography of
the Social Sciences,” “Supervision of Media
Services,” “Independent Study,” “Educa-
tional Communications Methods and Ma-
terials,” “Design of Multimedia Instructional
Materials,” and “Theory of Educational
Communications.” Many of these courses
are offered in the late afterncon or at
night making it possible for persons out in
the field to continue their education or up-
date themselves in various problem areas.

North Carolina Central University
School of Library Science

The 1973 group of 24 graduates was
the highest number since 1962 (25). It
included eight who were the first to be-
come Early Childhood Library Specialists,
five with emphasis upon public library
service; and eight who prepared to become
academic librarians.

An Office of Education funded work-
shop to acquaint public librarians with
the School’s program of “Newer Materials,
Methods, and Services for Young Children”
was directed by Mrs. Tommie M. Young
May 29-30. She was assisted by Mrs. Lil-
lian White and Mrs. Evelyn Toole of NCCU.
Miss Jane Wilson, Consultant for Children’s
Services, North Carolina State Library and
Mrs. Lucile Thomas, Supervisor, John Step-
toe, Early Childhood Library, Brooklyn,
N. Y. were visiting lecturers. There were
nineteen participants, eighteen from North
Carolina.

A General Mills Foundation grant fund-
ed an “Institute in Uses of Newer Media
in Child Development Programs” for para-
professionals July 16-20. There were 25
participants and 12 observers. It was di-
rected by Tommie M. Young, assisted by
her staff, with the following visiting lec-
turers: Mrs. Bertha Parker Phillips, Coordi-
nator, Children’s Services, Atlanta Public
Library; Ms. Faye Ross, Follow-Through Pro-
ject, Atlanta Public Schools; Mrs. Ruth
Woodson, Consultant, Kindergarten-Ele-
mentary Division, North Carolina State
Department of Public Instruction.

An unrestricted, three-year grant of
$150,000 has been given to the School

by the Andrew W. Mellon Foundation: |
It is expected that the funds will be used I
for personnel and scholarships in 1973/74: |

A grant of $20,000 from the XeroX |
Corporation is being used to strengthef |
the practicum experiences of students if
the Early Childhood Library Specialist
Program. School and Durham Public Lif
brary representatives are cooperating 10
set up an early learning materials loof
collection at the Stanford L. Warref
Branch. The two staffs will also collaborate
in developing a training kit.

Office of Education grants for 1973-74
are $35,200 to support five students if
the Early Childhood Library Specialist
Program and $29,998 to partially fund the
African-American Materials Project. Oné |
recipient of an OE fellowship is Jennifer
Smith, a 1973 NCCU graduate who wor
the Chancellor's Cup for having the high” |
est cumulative average in her class.

Visiting summer faculty included David
Jensen, Librarian, Greensboro College an
Viola Lawrence, Librarian, Merrick-Mooré
School. Miriam Ricks, former Raleigh school |
librarian who earned an advanced cer
tificate from the University of Denver @f
a Knapp Fellow in 1973, taught durind
the summer and will begin to direct the
Early Childhood Library Specialists Pro*
gram in the fall. Carol Hall, a 1973 M.LS
graduate from Atlanta University, is noW
Assistant Director of the African-American
Materials Project. Desretta McAllister, form* |
erly on the staff at Morgan College; an
P. Grady Morein, a doctoral candidate of
Louisiana State University, joined the reg”
ular faculty. An advanced course in library
management and planning is being adde
to the curriculum for the first semester.

The staff of the African-American Md” |
terials Project, with Geraldine Matthews ¢*
editor, has completed a list of Black |
Authors of Pre-1950 imprints.

Annette L. Phinazee festified at the
hearing of the National Commission ©
Libraries and Information Science in Al
lanta on March 7. A written statement ha
been submitted earlier. She read a pape’
at an Institute for Training Librarians fof
Special Black Collections and Archives @
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| Alabama State University on April 14, and
the was Chairman of the planning com-
‘ Mittee and a Recorder for the ALA Intel-
ectual Freedom Workshop held in Chicago

| April 16-17.

In July Dr. Phinazee gave two lectures
o ‘“Training of Paraprofessionals in Or-
9anizing Resource Materials” for an H.E.A.
Nstitute for Training of Professional and
araprofessional Library Media Specialists
SPonsored by the School of Library Media,
Alabama A & M University.

North Carolina Central University's
hool of Library Science has received a
Srant of $29,998 from the Bureau of Li-
raries and Learning Resources of the U. S.
ce of Education. The grant is for com-
Pletion of a six-state African-American Ma-
rials Project.

The grant is less than half that given
"'I_e project in 1972-73. Additional funding
Wil be sought.

. The grant provides support only for
he development of publishable manuscripts
m data previously collected by librarians
six predominantly black universities.
s”ppor! had been asked for further data
“llection.

b Previous support by the Bureau of Li-
$"0ries and Learning Resources, totaling
127,944, had permitted the identification
iy number of collections of books per-
:dlcols, and manuscripts by and about
lack Americans in the six-state areq,

'.;,"’l\ich includes North Carolina, Georgia,
Snnessee, Virginia, South Carolina, and

lamaba.

: Project members had hoped to continue
O identify and locate these collections.

" Instead, support was given only for
d‘e employment of the project'’s assistant
rector and library assistant, and of a
fee member advisory board, including
3 advisory editor, to compile the col-
Scted information in publishable form.
S Dr. Phinazee reports: “The NCCU
hool of Library Science accepted the
E:"‘ﬂt under these conditions, because it
G considered to be even worse to dis-
“Onfinue this first cooperative effort to

identify and coordinate African-American
materials.

“The headquarters director (Dr. Phin-
azee) and state coordinators will continue
to contribute their services and collect as
much data as possible. In the meantime,
efforts are being made to obtain the
additional funds from other sources.”

State coordinators include Casper L.
Jordan, Atlanta University; Mrs. Jessie C.
Smith, Fisk University; Jason C. Grant llI,
Hampton Institute; Mrs. Sadie S. Hughley,
North Carolina Central; Mrs, Lillie S. Walk-
er, South Carolina State College; and
Mrs. Annie G. King, Tuskegee Institute.”

University of North Carolina
at Chapel Hill

School of Library Science

Dean Edward G. Holley has been
elected vice-president and president-elect
of the American Library Association.

He will serve one year as vice-presi-
dent, assuming the duties of president in
1974, Installation was June 25 at the
ALA conference in Las Vegas.

Dr. Doralyn Hickey, Associate Profes-
sor of Library Science, has been awarded
the Margaret Mann Citation in Cataloging
and Classification of the American Library
Association. Presentation of the Margaret
Mann Citation was made in Las Vegas
at the annual summer conference of the
American Library Association. Dr. Hickey
is the second professor from the University
of North Carolina to win the Margaret
Mann Citation. Dr. Susan Grey Akers, Dean
Emerita, won the citation in 1956. In re-
ceiving this honor Dr, Hickey joins a group
of distinguished librarians in the field of
cataloging and classification who have re-
ceived the award since its establishment
in 1951.
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The Margaret Mann Citation is award-
ed annually for outstanding professional
achievement in cataloging or classification,
either through publication of significant
professional literature, participation in pro-
fessional cataloging associations, or valu-
able contributions to practice in individual
libraries.

The citation awarded to Dr. Hickey
read:

The Margaret Mann Citation in Cata-
loging and Classification is owarded in
1973 to Doralyn J. Hickey for her many
outstanding contributions in all aspects of
the field. Her practical experience in cata-
loging, her many association activities, her
ability as a consultant, her numerous, al-
ways penetrating publications, all combine
to produce a dynamic and perceptive
teacher in a difficult and most demanding
part of our profession. By her enthusiastic
teaching, Dr. Hickey has encouraged many
of her students to become effective in the
field of cataloging and classification, so
that they, too, may make their own
contributions.

Dr. Hickey joined the faculty of the
School of Library Science in 1962. She
has served on the staffs of Rice University
and Duke University, and has taught in
summer sessions at the University of Wis-
consin and the University of Minnesota.
Active in many professional associations,
she is currently a member of the American
Library Association’s Committee on Ac-
creditation, and has served most recently
as Vice Chairman of the Decimal Classi-
fication Editorial Policy Committee. Author
of a number of articles and book reviews,
Dr. Hickey’s book, Problems in Organizing
Library Collections, was published by the
Bowker Company last year.

Al

Mary E. Kingsbury will join the faculty
of the School of Library Science at the
University of North Carolina at Chapel
Hill for the fall term, 1973, as Assistant
Professor of Library Science. Dr. Kingsbury

B ) 1Y

|
will teach classes in children’s literaturé
and the literature of the social science® |
and help with the development of pro
grams for school librarians.

A native of Sioux City, lowa, M|
Kingsbury holds a B.A. degree from Briaf
Cliff College, an M.A. in Library Sciencé
from Rosary, an M.Ed. from Oregon Stafé |
University, and a Ph.D. degree from the
University of Oregon. Her doctoral di¢
sertation fitle is “The Transmission of Cu”
tural Values through Children’s Literature/ |
and she has published articles in the JOUR:
NAL OF EDUCATION FOR UBRARMNSHW
and LIBRARY JOURNAL. .

Professor Kingsbury has previously bee" |
a high school librarian in Nebraska and |
Oregon and most recently has taught |
Portland State University and the School
of Librarianship, University of Washingto" |
(Seattle). She holds membership in the
American Library Association, the Orego"
Library Association, and the Americo®

Association of University Professors.
The Board of Trustees approved a siX i

months’ leave of absence for Dr. R‘::ymoﬂd
L. Carpenter, Jr., Associate Professor ©
Library Science, to accept a Fulbright-Hay®
Award. Professor Carpenter will spend the
first six months of 1974 in Italy where h€ |
will be attached to the University of Romé: !
Professor Carpenter will survey existind
and proposed library/information scienc®
programs of research and education, e
phasizing services and centers for populd”
fion-concerned agencies and urban plof
ners. His study will be sociological in orie™
tation, seeking to analyze the structure of
the organizations and to aid in developind
a systems model for such services.

Dr. Carpenter has been a faculty me™
ber at the School of Library Science of
the University of North Carolina at Cht:li:'gl 1
Hill since 1959 and Associate Professo
since 1968. He has held research co™ -
tracts with NASA and the U. S. Office f
Education and most recently has publishe® |
articles dealing with personnel and salari€® |
of public libraries.

Professor Fred Roper attended the @
nual meeting of the Medical Library Asso¢”

A
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| Stion in Kansas City in early June. He is
| the new Chairman of the Continuing Edu-
tation Committee of that organization.
In July Professor Roper gave a work-
| Shop 1o faculty members of Hampden-
s‘(dney College, Hampden-Sydney, Va. He
Will participate in the Asian Conference
- for Population Librarians September 5-12,
1973 1o be held in Bangkok, Thailand.
The School of Library Science will offer
the following courses in the evening dur-
ing the spring term of 1974. We invite
9pplications from practicing librarians for
imited space in these classes. Please con-
tact Miss Jean Freeman, Assistant to the
san, if you would like to attend.

Monday, 6:30-9:00 p.m.
LS. 251 Advanced Cataloging and Classi-
fication.
Professor Hickey

Tuesday, 7:00-9:30 p.m.
LS. 262 Library Resources and Collections.
Professor Orne

Wednesday, 7:00-9:30 p.m.

LS. 341 Seminar in Public Library Admin-
istration. (The Public Library as an In-
formation Center.)

Professor Shearer

LS. 342 Seminar in Academic Library Ad-

ministration.
Dean Holley

Thursday, 7:00-9:30 p.m.
LS. 204 International and Foreign Librar-
ianship.
Professor London
Also o possibility for those desiring con-
finving education are the following classes
N the late afternoon:

Mon.-Wed.-Fri., 3:00-3:50 p.m.
LS. 232 Scientific Management of Libraries.
Professor Dillon

LS. 345 Seminar in Fine Arts Librarianship.
Professor Gambee

Tues.-Thurs., 3:30-4:45 p.m.

Ls, ?;47 Seminar in Theological Librarian-
ship.
Professor Hickey

LS. 348 Seminar in Medical Librarianship.
Professor Roper

Dr. Mattie Russell will again offer L.S. 344,
Administration of Archives and Manuscript
Collections, at 8:00-9:15 a.m. on Tuesdays
and Thursdays.

University of North Carolina
at Greenshoro

Library Education/Instructional
Media Program

On June 15, 1973, the Library Educa-
tion/Instructional Media Program, School
of Education, received a grant award in
the amount of $35,200 to support five (5)
master’s level fellowships for education in
librarianship for the 1973-74 academic
year plus one term of the 1974 Summer
Session.

The fellowships, designed to prepare
recipients for leadership roles in school
library/media service at the individual
school or school district level, will support
full-ime study leading to the master's
(M.Ed.) degree with concentration in Li-
brary Education.

Tuition and fees for fellowship recipi-
ents will be paid by the University, and
each fellow will receive a stipend of $3,-
000, plus a dependency allowance of $600
for each eligible dependent.

Information releases and application
materials, distributed nationwide following
the nofification of the award on June 15,
resulted in the receipt (by the deadline of
July 27) of applications from 52 applicants
representing 11 states, the District of Co-
lumbia, and the Virgin Islands. All appli-
cations were reviewed by a panel com-
posed of the faculty members in the Li-
brary Education/Instructional Media Pro-
gram and representatives of cooperating
agencies, including the Division of Educa-
tional Media, State Department of Public
Instruction, and the Media Services De-
partment, Greensboro Public Schools.

Priority for fellowship awards was
based on the following factors:

Eligibility for admission to the Graduate

School in the master's degree program
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Promise of sustained contribution to the
profession

Demonstrated interest in education
and/or school library/media service

Evidence of commitment to library/
media service to disadvantaged chil-
dren and youth

Membership in a minority group, with
preference given to Black applicants

The five fellowship recipients selected
for 1973-74 are:

Miss Marilyn Sue Locklear, Maxton,
North Carolina. B.S., Pembroke State
University, 1973 (Elementary Education)

Miss Nolia L. Milligan, Frederiksted,
St. Croix, Virgin Islands. B.S., Catholic
University of Puerto Rico, 1969 (Mathe-
matics). Further study, Teachers Col-
lege, Columbia University (summer,
1971). Experience: Mathematics teach-
er, junior high school.

Mr. Madison M. Mosley, Jr., Leesburg,
Florida. B.A., Florida State University,
1971 (Library Science, English). Experi-
ence: School librarian.

Miss Nancy D. Owens, Columbia, North
Carolina. B.S., North Carolina A & T
State University, 1970 (Political Sci-
ence). Further study, UNC at Greens-
boro (summers, 1972, 1973). Experi-
ence: Social studies teacher.

Mrs. Gladys M. Shannon, Fayetteville
and Greensboro, North Carolina. B.A.,
Bennett College, 1948 (English). Further
study: University of Colorado, Colorado
College, other Experience: Supervisory
librarian, U. S. Civil Service.

Special national priorities to be em-
phasized in the fellowship program for
1973-74 will include the design and im-
plementation of library/media service to
disadvantaged children and youth. Each
fellow’s program will be planned in terms
of the degree requirements, the fellow’s
previous preparation and experience, and
his/her professional goals. Guided field ex-
perience will be provided throughout the
program, along with seminars with partici-
pation by representatives of school and
public library service, community agencies

serving the disadvantaged, university and
state education agency personnel, and |
other resource persons.

Program director for the Fellowship*
for Education in Librarianship, 1973-74, s
Mrs. Mary Frances K. Johnson, Associaff
Professor and Chairman, Library Educ®
tion/Instructional Media Program, Sch
of Education, University of North Carolin?
at Greensboro.

The University of North Carolina 9
Greensboro is one of 28 universities receiV’
ing fellowship awards for 1973-74 to sup’
port master’s study in Education for Librar
ianship.

Grant source: Title II-B, Higher Educd’

tion Act of 1965, P.L. 89-329, as amended |

Funding agency: Bureau of Librarié®
and Learning Resources, Office of Educo”
tion, U. S. Depariment of Health, Educe
tion, and Welfare.

How much

can a subscription
agency

save your library

Consider how long it takes to
order one subscription, how much
it costs to process one invoice for
payment and send one check. Es-
timates run from $10.00 to $18.00
for each order. Multiply by the
number of subscriptions your li-
brary orders, and see how much
you'll save by sending one order
and one check for all your periodi-
cals to F. W. Faxon Co.

Send for our free descriptive
brochure and annual Librarians’
Guide listing more than 50,000
domestic and foreign periodicals.

Library business is our only
business—since 1886.

: 15 Southwest Park

Westwood, Mass. 02090

F.UW. FAXON CO.,INC.
thhom: (800) 225-7894 (Toll me
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Library Roundup

Documents Librarians Organize

Documents librarians in North Carolina
Ore in the process of forming an organi-
Zation geared to their needs.

p Over forty-five librarians from all over
T"’B state met in Chapel Hill on March 23.

ose attending heard Angell Beza discuss
Fe Census tapes for population stafistics,
red Roper’s remarks on selection for small
deposilory libraries, a brief talk by Clifton
fock on the Advisory Committee on De-
Pository Libraries, and a discussion of the
"ecord-keeping systems at four major uni-
Versities in the state.

In the afternoon session, it was unani-
Mously agreed by those present that a
ormal documents association should be
Organized. A committee was formed tfo
faw yp a constitution and by-laws. A
Steering  committee was also  selected.

mbers of these committees met at NCSU
on April 13. The following topics were dis-
Cussed and will be presented for approval
9t the next full meeting of document librar-
'ans in the early Fall: the constitution and
Y-laws, offiliation, and membership. The
“Ommitiees will meet again in July to de-
Cide on the organization’s name, nominate
9 slate of officers and formulate a pro-
Sram for the Fall meeting. Additional in-
i,:”"’“Cﬂ'it:un about the group is obtainable
om Suzi S. Rose, Documents Depart-
merﬂ. D. H. Hill Library, P. O. Box 5007,
orth Carolina State University, Raleigh,
C 27607.

Former Georgia Tech Data Processing
Librarian to Speak to Resources and
Technical Services Section

Mr. JOHN P. KENNEDY, formerly Data
Processing Librarian of Georgia Institute of
Technology, will be featured speaker at
the Resources and Technical Services Sec-
tion luncheon, of NCLA to be held at
12:00 noon on Friday, November 2, 1973.
Reservations are required, and tickets may
be purchased when pre-registering for the
Convention.

Mr. Kennedy holds a B.A. degree from
Erskin College, an M.A. from Emory Uni-
versity in Philosophy, and his M.S. in Li-
brary Science from the University of lllinois.
Mr. Kennedy was data processing librarian
at Georgia Tech from 1965 unfil June,
1973. Before joining the staff of Georgia
Tech, he was connected with Hampton-Sid-
ney College and the University of lllinois.

Having worked two years in the de-
velopment of SOLINET, Mr. Kennedy is
eminently qualified to speak to North Caro-
lina librarians on this development which
will affect hundreds of librarians in the
state, as well as the other Southeastern
States. The subject of the speaker will be
“SOLINET: Its Implications for North Caro-
lina.”

A canoe enthusiast, Mr. Kennedy was
engaged in the filming of Deliverance,
and has recently changed his librarian’s
profession for the position of full-time co-
owner of the Nantahala Outdoor Center,
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of Bryson City, N. C., which specializes in
trips on the Appalachian Trail and the
Nantahala River.

Scholarships

Two prospective librarians will share
scholarships awarded by the North Caro-
lina Library Association this year. The
Memorial Scholarship for $1000 was given
to TIMOTHY LASSITER COGGINS of Con-
way. A graduate of North Carolina Wes-
leyan College he plans to enter Simmons
College in Boston, Massachusetts. The
Query-Long Scholarship for $500 was
awarded to LINDA SHARLENE ALLEY
GALLOWAY of Greensboro. She is an
undergraduate of the University of North
Carolina at Greensboro and plans to do
her graduate work there.

The two scholarships are awarded each
year to deserving students who plan to
enter the Library profession.

NCLA
Constitution and By-Laws Changes
To Be Voted During Conference

Article V, Executive Board

1. Personnel. The officers of the Association, the
past President, two Directors elected by the Associ-
atien at large, and the representataive of the
Association to the ALA Council shall constitute the
Executive Board.

Changed to read:

1. Personnel. The officers of the Association, the
past President, two Directors elected by the Associ-
ation at large, the representative of the Associafion
to the ALA Council, and the Chairman of each
section shall constitute an Executive Board.

Article I1l. Membership (By-Laws)

2. The Association shall allot to the Sections one
dollar from the annual dues of the indvidual and
institutional members according te the Section
chosen by the members when dues are paid. Each
member is entitled to the choice of one Section,
and becomes a member of that Section upeon stating
the choice.

Changed to read:

2. The Association shall allot to the Sections two
dollars per biennium from the annual dues fo
individual and institutional members according to
the Section chosen by the members when dues are
paid. Each member is entitled to the choice of

one Section and becomes @ member of that Section
upon stating choice.

3. Association members may be members of addi
tional Sections by paying additional Section du#

of one dollar for each Section to the Association

and designating the Sections.
Change to read:

3. Association members may be members of addi
tional Sections by paying additional dues of W0
dollars per biennium for each Section to the Assocl
ation and designating the Secti

New Officers To Be Installed
At November Conference

Figslders . - _ GENE D. LANIER |
Vice-President and President-

Elect ________ ANNETTE L. PHINAZEE
2nd Vice-

President __ NANCY CLARK FOGARTY |

Secretary ___________ WILLIAM ROBERTS
Treasurer ___________ RICHARD BARKER
Director ______ DOROTHY R. CRAWFORD
Director __________ OPHELIA M. IRVING
ALA Council ______ FLORENCE BLAKELEY

General Assembly Changes Public
Library Certification Board

The 1973 General Assembly of North
Carolina ratified House Bill 1127 which
created the Public Librarian Certification
Commission of the Department of Culturd
Resources (Sec. 49). Effective July 1, 1973

it replaced the North Carolina Public Li*

brary Certification Board and will serve
substantially the same functions as ifs
predecessor.

Membership of the Commission wil
consist of “(1) the chairman of the North

Carolina Association of Library Trustees: |

(2) the chairman of the Public Libraries
Section of the North Carolina Library As’
sociation, (3) an individual named by the
Governor upon nomination of the North
Carolina Library Association, (4) the dean
of a state or regionally accredited grad®
uate school of librarianship in North Caro*
lina appointed by the governor, and (5
one member at large appointed by the
Governor.”
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Open Forum On LTA To Be Held

. The Committee on Education for Librar-
'anship is sponsoring an open forum on the
l'brury Technical Assistant at the N.C.L.A.
Meeting this fall. Miss Carol Andrews,
sistant Director of the Division of Li-
raries, Learning Laboratories and Re-
. Purces of the Department of Community
Colleges of the North Carolina State
Oard of Education will introduce a panel
of three representatives of the state’s Li-
fary Technical Assistant programs who
Will describe their work.

Dr. Annette L. Phinazee, Dean of the
School of Library Science of North Carolina
entral University will introduce a reactor
I’?“nel of three representatives of the state’s
brary schools who will comment on the
+ A programs and their relationship to the
brary schools. Ample fime will be allowed

or discussion from the floor.

Dr. JAMES F. GOVAN has been ap-
tointed Libarian of the UNIVERSITY OF
ORTH CAROLINA AT CHAPEL HILL LI-
U ARY. Dr. Govan is a graduate of the
Miversity of the South, Sewanee, Tennes-
ffﬁ‘, received his Masters in Library Science
oM Emory University and a Ph.D. in His-
| 1Y from Johns Hopkins University. From

1965 until the present Dr. Govan has been

R

Librarian at Swarthmore College, Pennsyla-
vania. Prior to that he served as Public
Service Librarian at the University of Ala-
bama and Librarian and Professor of His-
tory at Trinity College, San Antonio, Texas.
He has been active in library associations
and is a member of Beta Phi Mu and Phi
Beta Kappa. Dr. Govan began his work
ot Chapel Hill on August 15th.

WILLIAM S. POWELL, CURATOR OF
THE NORTH CAROLINA COLLECTION IN
THE UNIVERSITY OF NORTH CAROLINA
LIBRARY since 1958, has resigned to as-
sume full time teaching in the DEPART-
MENT OF HISTORY AT CHAPEL HILL. He
came to the North Carolina Collection in
1951 as Assistant Librarian after a year
in the Rare Book Room at Yale as Refer-
ence Assistant and three years as Re-
searcher at the North Carolina Depart-
ment of Archives and History. He is an
alumnus of the University, with graduate
degrees in library science and history.

Mr. Powell was editor of NORTH
CAROLINA LIBRARIES in 1958-59 and has
contributed a North Carolina book review
section to this journal since 1958. He has
been an officer or committee member of
the NCLA many times, and was a member
of the ALA Council in 1968-71. He has
been active in historical organizations also,
including the North Carolina Society of
County and Local Historians, the Historical
Society of North Carolina, the Roanoke Is-
land Historical Association, and the Chapel
Hill Historical Society. He served on the
Carolina Charter Tercentenary Commission
in 1960-63. He has been a member of
the NORTH CAROLINA HISTORICAL RE-
VIEW editorial board since 1962 and haos
served on the Board of Governors of the
University of North Carolina Press since
1960.

He is the author or editor of numerous
books, including, in recent years, The North
Carolina Gazefteer; The North Carolina
Colony; Higher Education in North Caro-
lina; The Regulators in North Carolina: A
Documentary History; and The First State
University, a Pictorial History. He has also
written many pamphlets and articles, in-
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cluding an annual “North Carolina Bib-
liography” in the NORTH CAROLINA HIS-
TORICAL REVIEW. He is presently com-
piling the Dictionary of North Carolina
Biography and is collaborating with Prof.
Hugh Lefler on a history of colonial North
Carolina.

Miss LOUISE HALL, while ACTING LI-
BRARIAN OF THE UNIVERSITY OF NORTH
CAROLINA LIBRARY, appointed a Search
Committee to seek candidates and make
recommendations for a successor to Mr.
William S. Powell, who recently resigned as
Curator of the North Carolina Collection.
Members of the Committee are Mrs. Jane
Bahnsen (North Carolina Collection), Chair-
man, Miss Rebecca Ballentine (Institute of
Government Library), Mrs. Louise Hawkins
(Business Administration/Social Sciences),
Professor Don Higginbotham (Department
of History), Mr. William Kurylo (Catalog
Department), Mrs. Pattie Mclntyre (Human-
ities Division), and Mr. Michael Martin
(Manuscripts Division). The Committee wel-
comes suggestions and nominations.

Mrs. MICHELLE MacCAUGHELTY has
accepted the position as HEAD OF INTER-
LIBRARY LOANS AND THE NORTH CARO-
LINA UNION CATALOGUE ot UNC-
CHAPEL HILL. Prior to her appointment,
Mrs. MacCaughelty served as Reference
Librarian of the Central North Carolina
Regional Library in Burlington.

Broadway actress EUGENIA RAWLS
and her husband, lawyer-producer DON-
ALD SEAWELL, have recently donated
their papers to the UNC-CHAPEL HILL
LIBRARY’S MANUSCRIPT DEPARTMENT,
These papers document the Seawells’ ca-
reers in the theatre and treat their long
association with such theatrical lights as
Tallulah Bankhead, Lynn Fontanne, Alfred
Lunt, and Noel Coward. Miss Rawls is a
native of Dublin, Georgia and a former
Carolina Playmaker. She has been ac-
claimed, most recently, for her one-act
interpretations of Fanny Kemble and Tal-
lulah Bankhead. Mr. Seawell is a North
Carolinian by birth, the son of former
North Carolina Supreme Court Justice A.

A. F. Seawell and the brother of Chape
Hillian Malcolm Seawell. He is currently
the President and Chairman of the Boar?
of The Denver Post.

RALPH E. RUSSELL, newly appointed
DIRECTOR OF LIBRARY SERVICES AT Z
CAROLINA UNIVERSITY, received his Ph.D:
in Library Science from Florida State Uni
versity in June. Dr. Russell began work ©"
July Tst.

Mrs. LLOYD (CINDY) PENDERGRAF!
began work July 1st as Head of the Ser* |
ials Department at the DAVIDSON COV
LEGE LIBRARY. Mrs. Pendergraft came
Davidson after several years as Head of
Interlibrary Loans and the North Carolin®
Union Catalogue at UNC-Chapel Hill.

DAVID RON JOHNSON is the ne¥ |
acquisitions librarian at UNC-Wilmingto™
A native of Evergreen, N. C., he receiv
an A.B. from East Carolina and M.L.S. from
Peabody in Tennessee.

The COASTAL PLAINS CENTER FOR
MARINE DEVELOPMENT SERVICES am
nounces publication of Marine Liferaturés
Serial Publications in Libraries of the
Coastal Plains Region, Part Il, North Caro” |
lina. The list was prepared to help North
Carolinians find the information they need
in the scientific and technical literatur®
held by their libraries. It is the second |
part of Marine Literature: Serial Publicd
tions in Libraries of the Coastal Plaif®
Region (c1972). The first part covered mo”
rine and related literature in South Car®
lina libraries. Copies may be obtained
from the Coastal Plains Center for Marin®
Development Services, 1518 Harbour Drivé:
Wilmington, North Carolina 28401.

JAYNE ANN KRENTZ is the new editof
of The Link at the Perkins Library, DUK
UNIVERSITY.

Dr. MATTIE RUSSELL, CURATOR Of |
MANUSCRIPTS at Perkins Library, DUKE
UNIVERSITY, celebrated her 25th year 0" |
June 2nd. She was honored with a sV
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Prise
Bers of |
Ment,

party by members and former mem-
her staff in the Manuscript Depart-

AVINASH MAHESHWARY, SOUTH
ASIAN' LIBRARIAN at DUKE UNIVERSITY,

| Was awarded a fellowship from the Council

R,

°n Library Resources for the year 1973-

1974, He will be visiting various U. S.

raries to survey their holdings of official

Rublications of the developing countries of
uth Asia.

LARRY KLINE of the Cataloguing De-
Partment of DUKE UNIVERSITY delivered
9 paper to a meefing of the World Metho-
15t Historical Society on July 18th at

esley College, Westbury-on-Trym in Bris-
ton, England.

NANCY PATTERSON, catalogue librar-
at EAST CAROLINA UNIVERSITY, won
Ist place in the Charlotte Writers” Club
Nnual Writers’ Contest. She won the
SWard for Megasaurus, a short story.

lan
f

Mr. WENDELL W. SMILEY refired as Di-
Sttor of Library Services at EAST CARO-
UNA UNIVERSITY, on June 30th. A portrait

Mr. Smiley was presented to the li-

b'ﬂfy by the staff of the library and his
f‘7lfr1i|y.

WILLIAM TYDEMAN has been ap-
Pointed librarian ot MARS HILL COLLEGE

ctive June 1st. Tydeman received his

S from Florida State University and
SUeceeds Dr. James F. Wyatt who resigned
© become Dean of Libraries at the Uni-
Versity of Alabama in Tuscaloosa.

LELAND PARK, on leave from DAVID-
SON COLLEGE LIBRARY, received the Ad-
E“?Ced Masters degree from Florida State

Niversity in June. He was also inducted
"o Beta Phi Mu.

R Dr. MARY BEATY has been appointed
eference Coordinator for Independent Stu-
'®s at the DAVIDSON COLLEGE LIBRARY.

Formerly professor of classics at the Uni-
versity of Richmond, Dr. Beaty will work
to coordinate reference and research serv-
ices of the library with the faculty and
student. The position is funded by a
matching grant from the Council on Library
Resources, Inc.

The Wilson Library at the University of
North Carolina/Chapel Hill, is now sending
a record of its microfilm masters to the
NATIONAL REGISTER OF MICROFILM
MASTERS at the Library of Congress. The
collection is of many of the rare books,
etc. which are in the library’s collection.

The CUMBERLAND COUNTY PUBLIC
LIBRARY announces the appointment of
Miss DEBORAH L. WRIGHT as Reader Ad-
visor in charge of Young Adult Services.
Miss Wright has a B.S. Degree in Eng-
lish from the University of South Carolina
and a MSLS Degree in Library Science
from the University of North Carolina at
Chapel Hill.

JUST CHECKING IT OUT

A new patron of the Cincinnati
Public Library was astounded at the
vast supply of freely lent material.
He stood in the record department,
gazing around and gripping his card.

"You mean,” he said, “with this
card |1 can take out any record |
want?”

Assured of this, he went on, “And
| can take out any color film you
have?”

Another assurance didn’t stop the
dazzled patron, who persisted, “With
this card can | take out any librar-
ian?”

Here the young lady at the
record desk sweetly informed him,
“The librarians, sir, are for reference
only.”

— Cincinnati Inquirer
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SERENA BURKE, o graduate of the
Library School of the University of North
Carolina, has been appointed Bibliogra-
pher, Perkins Library, DUKE UNIVERSITY.

LAWRENCE KLINE, a graduate of
Drew University with B.A. and B.D. degrees,
of Rutgers Graduate Library School with
an M.LS., and N.Y.U. with an M.A. has
been appointed Subject Cataloger, Perkins
Library, DUKE UNIVERSITY.

SUSAN H. BRINN, a graduate of the
University of North Carolina School of
Library Science, has been appointed Ref-
erence Librarian, Perkins Library, DUKE
UNIVERSITY.

ROBERTA ENGLEMAN, a graduate of
the University of North Carolina School of
Library Science, has been appointed Sub-
ject Cataloger, Perkins Library, DUKE UNI-
VERSITY.

JOE REES, Engineering Librarian, DUKE
UNIVERSITY, has transferred to the staff of
Perkins Library, Duke University, as Refer-
ence Librarian.

ALICE WILSON, a graduate of the Uni-
versity of North Carolina School of Library
Science, has been appointed Librarian,
SCHOOL OF ENGINEERING, DUKE UNI-
VERSITY.

Dr. JOHN L. SHARPE lll, Curator of
Rare Books, DUKE UNIVERSITY, has re-
ceived a YOUNGER HUMANIST FELLOW-
SHIP OF THE NATIONAL ENDOWMENT
FOR THE HUMANITIES and will be on
leave for a year studying nineteenth cen-
tury book design in Cambridge, England.

DAMON HICKEY, a graduate of Rice
University and the Princeton Theological
Seminary, will serve as Acting Curator dur-
ing Sharpe’s absence.

BINFORD H. CONLEY, presently an
Assistant Professor of Library Service at
Rutgers University, has been appointed to
the position of Director of Library Serv-
ices at NORTH CAROLINA AGRICULTURAL
AND TECHNICAL UNIVERSITY, effective
October 1, 1973. Mr. Conley is currently
completing doctoral studies at Rutgers

where he has been both student and |
teacher since 1970. A graduate of More"
house College in Atlanta, and Atlantd
University, he has served as Assistan!
Librarian at Atlanta University, College L
brarian at Souvth Carolina State Colleg®
in Orangeburg, Summer Faculty ot the |
University of Alabama in Huntsville, an

University Librarian at Alabama Agricul

tural and Mechanical University.

Dr. BERNARD C. RUSSELL, has ju¢!
ended seven years as director of library
services at PFEIFFER COLLEGE. He ré
turns to full time teaching duties as Profes” |

sor of Philosophy and Religion and ¢ |

head of the Department of Religion.

Pfeiffer College President Douglas Rei¢ |

Sasser praised him, saying “Under Dr. Ru$

sell’s leadership, the library at Pfeiffer ho

grown in significant ways. Dr. Russell di*
rected the move from the over-crowd

Delight and Garfield Merner Library to o¥f |

new five level Gustavus Adolphus Pfeiffer
Library building in 1967. Under his dire¢
tion, there followed six years of enrich”
ment and expansion of library holding®
staff and services. Perhaps one of Dr. Ru*’

sell’s most important contributions has bee! |

his direction in enriching holdings of worK
especially appropriate for the academ!®
program at Pfeiffer. His rich educationd
background and scholarly attainments pro’
vided him with an exceptional frame-woi

in which to proceed in this area. We

Pfeiffer are most grateful for his seve”

years of service. Likewise, we are plea
to welcome him back to the classroo™
which has always been his first love.”

Dr. Russell is being succeeded bY
NORMAN B. WILSON as director of the
library. Prof. Wilson joined the Pfeiffe!
library in 1970 as assistant director an
holds degrees from Appalachian State Un”
versity.

Holly Testifies for Federal
Library Support .
Dr. Edward G. Holly, Dean of the L
brary School at Chapel Hill, testified JulY
25, 1973 before the Subcommittee on EV"
cation of the Senate Committee on Lab?

and Public Welfare in support of S. 153% |

&
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Elemeniclry and Secondary Education
Amendments of 1973.

Testifying on behalf of A.L.A. for which
'® is the new president-elect, Dr. Holley
Cted a recent U. S. Office of Education
Survey which shows an acute need for
ibrary materials exists in school districts
Mroughout the nation. He argued that
School libraries “as an integral part of the
Nstructional program . . . cannot be viewed
9 providing only ‘supporting’ services,”
and therefore should not be consigned to

& supporting materials and services cate-
9ory of the administration’s special educa-
On revenue sharing proposal.

Dr. Holley also spoke in support of
“ontinving Title Il-A of the Higher Edu-
Cation Act of 1965 in its original intent
asic $5,000 grants to all accredited in-
Stiutions) and Title II-B of the same act (li-
fary science fellowships). Other portions
of the bill supported by Dean Holley's
Sstimony included the need to improve
e collection and dissemination of educa-
Onal statistics; the need for a national,
&deral policy on education; and federal
SSsistance for library cooperation.

The previous day Dr. Holley spoke to
the committee endorsing Senate Joint Res-
Olution 40 calling for a White House Con-
°fence on Library Information Services.

Olley said in part “. . . There seems to
® a lack of understanding of or appreci-
%ion for the importance of libraries in our
SMocratic society. . . . For what librarians
O°Ed now most of all is not pious rhetoric
. 20Ut the importance of books and read-
"8, but as you have suggested, Mr. Chair-
9n, a concerted effort, with federal sup-
Port for state and local activities designed
further their development and improve
8ir service.”

Dictionary of North Carolina Biography
Being Compiled

A reference work which promises to
Ne of lasting value to those interested in
u°'1|'l Caroliniana is now being compiled
Nder the direction of WILLIAM S. POWELL,
"ofessor of history at the University of
orth Carolina at Chapel Hill. With the

““istgnce of members of the Historical

-

Society of North Carolina, a number of
librarians, and other interested persons,
a list of names of several thousand North
Carolinians from all walks of life has been
compiled. Certain categories have been
routinely included such as governors, sena-
tors, and cabinet officers; also included
are many early explorers, authors of dis-
tinction, leaders in education, law, religion,
business, and other categories. A special
effort has been made to see that out-
standing women and members of the mi-
nority races are included. No living per-
son will be included, however.

With the Dictionary of American Biog-
raphy as a model, plans have been laid
for the preparation of concise, factual bi-
ographies of these people. To date around
three hundred people have consented to
write sketches of more than 1,500 of those
listed. Several hundred names from the
list still remain to be assigned to authors.
Mr. Powell is seeking the names of po-
tential authors of sketches which will range
from 500 to 2,000 words. He requests any
member of the North Carolina Library As-
sociation, or practicing or retired librarians
who are willing to assist, to write him
of their interest. He would be especially
pleased to have the names of those will-
ing to undertake to write five or more
sketches of subjects which will be assigned.
Many remaining to be written were con-
gressmen, governors, etc., for whom basic
information is readily available. He may be
addressed at the Department of History,
University of North Carolina, Chapel Hill,
N. C. 27514.

A preliminary study suggests that this
work will be complete in seven or eight
volumes, and the University of North Caro-
lina Press has expressed an interest in its
publication if funds to subsidize a portion
of the costs are available. At one fime
the North Carolina American Revolution
Bicentennial Commission voted to allocate
$25,000 for this purpose, but following a
change in administration of the Commission
it appears that this will no longer be
available. Mr. Powell, however, remains
optimistic that the project will materialize
as planned.
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Genealogy Survey

The Genealogy Section of the Office of State Library has taken some steps toward |

a more active role in serving persons engaged in genealogical research. Six-day
a week service was begun in September 1972. A statement on the Section: lts Service®
and Collections is now available on request. The June 1973 Acquisitions List wil
include a supplementary list of Genealogical Acquisitions, July 1972-June 1973
Beginning with the July 1973 issue, genealogical items will be carried in the reguld’
Acquisitions List. This does NOT mean that genealogical materials will be circulated:
it will permit interested persons to know what is being received.

It is our impression that there is a distinct upsurge of genealogical interest and

activity. Evidence exists in the formation or reactivation of local societies and in thell

issuance of new publications. We need to know if this is a State-wide development |

and you are the persons most aware of these trends. Please fill in the form belo¥

and return to: Mrs. Lois S. Neal, Genealogy Section, Office of State Library, 109 Eos!

Jones Street, Raleigh, North Carolina 27611.
1. Are you aware of increasing interest in genealogy in your area?
2. Is there a local genealogical society? _____ Please give organization:

Title e

Mailing address.

3. Is there a local genealogical publication? ________ Please give its
Title =
Address Lo

4. Do you think it likely that groups would send representatives to an informal sessio”
of the Tour-Talk-Work type?
Be willing to come to Raleigh? —__ To stay overnight?

5. Would you be willing to help us publicize such a meeting?

YOUR LIBRARY: ——

Date:
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Professional Vacancies

ASSISTANT LIBRARIAN —
WAYNE COUNTY

Wanted: bright, imaginative, creative,
ifldividual to do publicity and public rela-
ons along with library duties. Position
Svailable immediately. MSLS required. Sal-
9ry negotiable. Contact Glenn Musser, Jr.,
wﬂyne County Public Library, 204 West
2:;lgzsitnut Street, Goldsboro, North Carolina

0.

AUDIOVISUAL COORDINATOR —
DAVIDSON COUNTY
COMMUNITY COLLEGE

Vacancy July 1 for audiovisual coordi-
Nator, Duties include ordering, maintain-
N9 and supervising a growing audiovisual
€partment in the Learning Resources Cen-
r. 35 hours work week, 12 month con-
% ct, sick leave, vacation, salary competi-
Ve. For further information contact: John
- Thomas, Director, Learning Resources
enter, Davidson County Community Col-
®ge, P. O. Box 1287, Lexington, North
rolina 27292.

BRANCH LIBRARIAN —
ROCKINGHAM COUNTY

b Position now available as branch li-
"arian in Eden, North Carolina. Individual
il be responsible for supervising the
en Branch Library, which serves as head-

E"Gr!ers for the system, and the Draper
"anch. A new library building is currently
€ing planned in Eden. Salary negotiable.
rite Mrs. Martha Harris Davis, Director,

Fz'i:kinghc:rrm County Library, 527 Boone

T°°l'-|. Eden, North Carolina 27288.

3°lﬁphone collect: 919 627-1106 or 9219
49-8135,

COUNTY DIRECTOR —
HALIFAX COUNTY

The Halifax County Library needs a
director. Must be certified. Salary accord-
ing to North Carolina State Library pay
schedule. Contact Mrs. L. C. Marshall,
Library Board Chairman, Box 216, Enfield,
North Carolina 27823.

HEAD LIBRARIAN —
CABARRUS COUNTY

The Concord Public Library, Concord,
N. C., has an opening for a head librarian
with library degree. Salary to be deter-
mined by qualifications. Work will begin
July 1, 1973. Send resume to Mr. Carl
Furr, Chairman, Library Board of Trustees,
Box 722, Concord, North Carolina 28025.

HEAD LIBRARIAN — SAINT
MARY’S JUNIOR COLLEGE

Librarian with MSLS from an ALA ap-
proved library school and administrative
experience for a junior college library
containing 23,000 volumes. Duties will in-
clude work in the areas of reference, cir-
culation, and some technical services as
well as supervision of two full-time staff
members and student help. Familiarity with
budgetary and financial matters desirable.
Beginning salary $9200 for equivalent of
10 months work. Attractive new library
and pleasant working conditions. For fur-
ther information contact either Professor
John U. Tate, Jr., Chairman of the Library
Committee, or Miss Sarah Seagle, Acting
Head Librarian, at Saint Mary’s Junior
College, 900 Hillsborough Street, Raleigh,
North Carolina 27611.
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215 Years of Bookbinding Experience

Joseph Ruzicka, Inc.

. our many years of service to all types of libraries
assure you of the best in service and quality. You owe it

to yourself to do business with us . . . book and periodical
binding at competitive prices . . . 28 day service . . . free
pick up and delivery . . . all material fully insured while
in our possession . . . highly skilled sales representatives
to aid and assist you . . . PRICE LIST AVAILABLE UPON

| REQUEST . . .
FOR A BUDGET-STRETCHER . . ... .. ... we also

offer SUPER-FLEX* binding . . . an inexpensive binding for
paperbacks, books and magazines . . . SUPER-FLEX* bind-
ings are fully guaranteed for 50 circulations or two years
of usage . . . SUPER-FLEX* bound books and magazines
lie flat for photo-copying . . . SUPER-FLEX* binding is ideal
for narrow margin materials . . . FULL INFORMATION
AND PRICES UPON REQUEST.

LET US SERVE YOUR BOOKBINDING NEEDS TODAY. Write or call

JOSEPH RUZICKA, INC.
P. O. Box 21568 Phone: (919) 299-7534

Greensboro, N. C. 27420
A Certified Library Binder

*trademark 1972

— -
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TENTATIVE PROGRAM

North Carolina Library Association

Biennial Conference

October 31 - November 3, 1973
Benton Convention Center

Winston-Salem, North Carolina

- )

THEME: THE AUTHOR’S CRAFT
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Tentative Program

Wednesday, October 31, 1973

9:00 AM.-9:00PM. _________ Intellectual Freedom Workshop
(Pre-registration Necessary)
Forsyth County Public Library, 660 W. Fifth St
Sponsored by Intellectual Freedom Committee
Mrs. Ray N. Moore,Chairman

ROOAM. DGO N, oo el e e Coffeé

9:30 AM.-11:30 AM. _____ A n e Nepea 11 TR Session |

Introduction: General Purposes of Workshop
Mrs. Ray N. Moore

The Case: What Really Happened in Buncombe County?
Mr. A. A. Whitman

Question and Answer Period

12:00 Noon - 2:30 P.M. ___ R o o, S 5 e Ly, ___ Session Il |
Luncheon

Speaker: Mr. Alex P. Allain, Jeanerette, Louisiana
Topic: “What is the Law?”

RHO P B0 N . i N TR e Session Il

Censorship: Preparing a Positive Response
Mr. Neal Austin

Buzz Sessions
Discussion with Consultants

0 P~ B a0 P ey Conference Registration

Benton Convention Cenfef
SO0 MO0, Cocktail Houf
600 PM.<9:00 P, _siommelmie IRl S, N OEE L o o Dinne’
2RO PN P00 PN, = e S Y Executive Board Dinner Meetind

Old and New Boards
Presiding: Miss Elizabeth Copeland, President
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Thursday, November 1, 1973

NOTE: All Section and Committee Meetings are Open
to Persons Registered for the Conference.

B0 AM. » 00 PIMseistrn B0 D L Ll Conference Registration
Benton Convention Center

230 AM. _______ T
Formal Opening of Exhibits

Presiding: Miss Elizabeth Copeland, President
Mr. Carlton West, Chairman of Exhibits

A e e s _ Exhibit Hall

RN oy, el D) bt First General Session
Presiding: Miss Elizabeth Copeland, President
Welcome: Dr. Franklin R. Shirley, Mayor of Winston-Salem

Introduction of Speaker: Dr. Annette L. Phinazee, Dean
School of Library Science
North Carolina Central University

Speaker: Mr. Christopher Lehmann-Haupt

Senior Daily Book Reviewer for the New York Times,
he is known to a wide reading audience for his in-
cisive, witty critiques of good, bad, and indifferent
books. He has also freelanced for Life, The Village
Voice, The Commonweal, and the Daily Times and
has a weekly talk show on WQXR-Radio as well as
contributing occasional columns to Creative Living.
His topic will be “Strategies of Reviewmanship.”
Other than writing, he has been an English teacher,
b actor, camp counselor and director, truck driver, and
. ™ Good Humor man.
]

________________________________ Junior Members Roundtabie

Luncheon Meeting

Presiding: Mrs. Gail ljames, Chairman

Speaker: Mr. Dick Ellis, Public Relations Director, N. C. Department of Cultural
Resources

#pyblic Relations for Libraries”

This section is also sponsoring a Library Promotion
Kit presentation at the Second General Session which
can be used by librarians around the state. Another
section meeting will be held on Friday at 3:00 P.M.
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|

TR00iNBe e e Library Trustee Sectio" |
Luncheon Meeting
Presiding: Mr. Lonnie Carey, Chairman
Speaker: To be announced

1:00:P:My=1:30.PIM Governmental Relations Committé?
Report to Trustees Section and Public Libraries Section |
Presiding: Mr. H. William O‘Shea, Chairman |

Ol D M e e e Committee on Education for Librarianshif
Open Forum Meeting
Presiding: Dr. Budd Gambee, Chairman 1
“The Library Technical Assistant Program and lts Relationship to Library Schools'

00PN Ll L e e dileeniicalemelmi) bl Junior College Sectio” |
Organizational Meeting |
Presiding: Miss Phoebe Oplinger, Acting Chairman !

T SOLPIME: - B e e T T _ Public Libraries Sectio”
Presiding: Miss Kathleen Gilleland, Chairman

Film: “Children’s Services in North Carolina Libraries”
Children’s Service Committee

Speaker: Madeleine L‘Engle

Noted and entertaining young people’s author. Sh¢ |
is probably best remembered for her award winnin%’
A Wrinkle in Time. Her most recent book is A Wi

in the Door.

This Section is also sponsoring a Coffee Hour f0' ¢
Miss L'Engle on Friday morning.

QWPM s - oo Reception Given by Forsyth County Libraf
660 West Fifth Stre¢'
William H. Roberts, Direct?" |

Friday, November 2, 1973

NOTE: All Section and Committee Meetings are Open to Persons
Registered for the Conference.

BEOAM.-BOOPM. .. . . Pl Conference Registratio”
Benton Convention Centé’

A
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%0 AM 0o A PAEW A ASTEE A Beta Phi Mu
Breakfast Meeting
Presiding: Mrs. Lois McGirt, President
Speaker: Dr. John H. Long
- Professor of English, Greensboro College
4| An internationally known Shakespeare scholar, Dr. Long will
speak on Shakespeare’s use of music.

|
| %00 AM.-945AM. Informal Coffee for Miss Madeleine L‘Engle
Sponsored by Public Libraries Section

INO0IAM Lo S BE S 3 W B2 E __ Second General Session
| Presiding: Miss Elizabeth Copeland, President

Introduction of Speaker: Miss Jane Wilson
Consultant, Children’s Services
North Carolina State Library

Speaker: Mrs. Grace Rohrer
Secretary for Art, Culture and History
State of North Carolina

Library Promotion Kit Slide Presentation
Junior Members Roundtable

B R T o e e N. C. Association of School Librarians
\ Luncheon Meeting
Presiding: Mr. Bernie M. Sheffield, Chairman

J

| Speaker: Ms. Ann Durrell
Editor and Director for children’s books
E. P. Dutton Company

e L, o, i A G Resources and Technical Services
Luncheon Meeting
Presiding: Mrs. Eunice P. Drum, Chairman

Speaker: John P. Kennedy
, Former Head of the Data Processing Department,
Price Gilbert Memorial Library, Georgia Institute of Technology
His topic will be “SOLINET.”

2:00 T . ~Love iy College and University Section
Presiding: Mr. Herbert Poole, Chairman

Speaker: Dr. Elmer Oettinger
) Assistant Director
N. C. Institute of Government

Topic: Librarians and Copyright

NOTE: This Section is also sponsoring during the Conference
a Continuous Film Showing.



Keeping your periodicals
on microfilm
used to be considered

extravagant.

Today it's extravagant
not to consider it.

A subscription to microform editions

of current periodicals can save space, time and money.
Today you can buy periodicals on 35mm or 16mm microfilm
or microfiche, for about the cost of binding paper copies. .-
and that’s just the beginning.

You'll store 20 volumes of periodicals in the space

one hard-bound volume takes.

You'll stop worrying about torn and missing pages.

You'll find you're able to improve your collection from our
extensive collection of backfiles dating to 1669,

and fill special requests quickly and economically.

And initial equipment acquisition is easier than

ever before with our line of cost-saving microform readers
and space-saving storage units,

Consider periodicals in microform for your library —
whatever its size. Write for our catalog today.

SERIALS IN MICROFORM
Our new comprehensive catalog listing nearly 7000
riodicals, documents and other serials is now available.

ndexed by subject and title.

For your catalog and information

on the economics of microform lor your library, write to

Xerox University Microfilms, 300 N. Zeeb Road,

Ann Arbor, Michigan 48106

Xerox University Microfilms

XEROX

KERGX® is  tradamark of XERQX CORPORATION
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| %09 PNt ekl o Junior Members Round Table
| Business Meeting with Speaker

Presiding: Mrs. Gail K. ljames, Chairman

Speaker: Mr. James Beard, North Carolina School of The Arts

Star of films, television, and Broadway (in cast of
Oliver and Hello Dolly), Mr. Beard is currently on
the faculty in Winston-Salem,

Informal Reception to Follow

8:00 PN Cimty ol e TR e T SO G Third General Session

‘ Banquet
l. Presiding: Miss Elizabeth Copeland, President
Introduction of Present and New Executive Boards,

Special Guests, Honorary Members, Scholarship Recipients

Introduction of Speaker: Dr. Gene D. Lanier
Speaker: Ovid W. Pierce

A North Carolina author of three award-winning
novels, The Plantation, On a Lonesome Porch and
The Devil's Half. He is a double winner of the Sir
Walter Raleigh Award for the best work of fiction
by @ North Carolina author, the North Carolina
Award for Literature, and the coveted 1973 O. Max
Gardner Award for contributions to humanity. His
fourth novel, The Wedding Guest, is slated for pub-
lication in early 1974. His is a native of Halifax
County and currently is author-in-residence at East
Carolina University.

Saturday, November 3, 1973

BRI, < 10:00 AM: L ST olie ) oo Ftis Conference Registration
Benton Convention Center
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TO:001EMS - bf-Jalvs, A 25 W85 S0 W F 57 Fourth General Sessio”

Presiding: Miss Elizabeth Copeland, President
Report on NORTH CAROLINA LIBRARIES
Mr. Herbert Poocle, Editor
Introduction of Speaker: Mr. Herbert Poole
Librarian, Guilford College

Speaker: Dr. Blyden Jackson

Recognized educator and author, Dr. Jackson i#
currently profesor of English at the University
North Carolina at Chapel Hill. He is noted for his
special research criticism of black literature. D
Jackson is closely associated with the Modern Lo™
guage Association and serves as associate edito
of CLA Bulletin.

Resolutions
Acceptance of Gavel
Adjournment

12:00'Noon oo o dnnl - ___ New Executive Board Meefin?
Presiding: Dr. Gene D. Lanier, President-Elect

B

Want to see more names or more libraries in the news?
Here’s the person to give your news items to:

COLLEGE AND UNIVERSITY LIBRARIES: PUBLIC LIBRARIES:

Leland M. Park Ray N. Moore

Seminole Plaza Durham City-County Public Library
736 W. Virginia St. No. 30 Durham, North Carolina 27702
Tallahassee, Florida 32304

JUNIOR COLLEGE LIBRARIES: SCHOOL MEDIA CENTERS:

Jean McDuffie Pauline Myrick

Central Piedmont Community College Library Moore County School System
Charlotte, North Carolina 28204 Carthage, North Carolina 27327

SPECIAL LIBRARIES:

William Lowe

North Carolina State University
Raleigh, Morth Carolina 27607
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