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North Carolina, May 25-27, 1971.

This issue carries some papers based upon talks given during a workshop, “Refer-
ence Services for the Seventies — North Carolina Public Libraries,” sponsored by
the In-Service Training and Printed Resources Committees of the Public Libraries
Section, NCLA, and the North Carolina State Library. It was held in Greensboro,
Thanks are due Irene Hester who assumed the
responsibility for rounding up copies of the talks printed here.
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PHILIP S. OGILVIE,

State Librarian of North Carolina

Being a keynote speaker | know | should
have come here with a very formal speech
full of all kinds of statistics, many syllabled
words and complicated sentences that
would really and truly leave something for
posterity, but | don't want to speak formally.
Besides that | was told before | came in
that we were going to tape this for posterity.
Then, in the next breath, | heard that one
reason we are taping it is for George Linder
who couldn’t be here today. What kind of
inspiration is there when an old man like
him can be identified as part of posterity?

What | want to talk about here is the
future of reference in an informal but
serious way because reference is the future
of libraries. In other words I'm turning it
around. You are aware, as am |, of the
trends throughout not only North Carolina
but the nation. Circulation in many places
has leveled off. In some places it is making
only small progress so far as increased
numbers in spite of the fact that more and
more of the population can read on a higher
level. It's because of the fact that television

and the paperback racks in stores have bé"
come the sources for many of their entel”
tainment and recreational reading.

There was a time when the average pub”
lic library in North Carolina had as its major
concern the distribution and circulation ©f
recreational materials. The best sellers, the
mysteries, the light romances, etc., weré
the materials that really circulated. TheY
brought many people into the library. [
was customary to see people come in with
an armload of books and cause for concefm
if they didn't go out with an arm full of
books. But, there have been some change®
made. Since World War Il, and particularly
since the 60's, you've seen more and moré
public libraries joining the academic and
special libraries as informational libraries:
| say "informational” because ‘“reference”
has many connotations and what we're talk-
ing about here is information. Provision of
information is the thing that has grown moré
and more to be public library business:
And, who needs that information? Anybody
who has a use for it. You have the busi
nessman who comes in seeking population
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data, vyou have college and high school
Students coming in using the public library
Or reference. You have your community
College and technical institute people who
90 to school on a part-time basis 30-40
Miles from your library. They attend a class
and return immediately to your community
10 go back to a job. Then, they seek out
Your library late in the afternoon, or early
N the evening, or maybe the subsequent
Morning and ask you to help them with their
Work, which is as it should be. The tax-
Supported public library is there to serve
anybody who needs the help.

The point is that the public library is in
e information business in a very real
Sense, but not everyone understands that
act. | spent the whole day vesterday dis-
Cussing with top people in North Carolina
90overnment a draft report for planning for
Managerial and technical assistance to busi-
Ness, commerce and industry in North Caro-
lina, The first meeting of that group took
Place in March. So far as | know no public
"bfary and no one at the State Library even
New that meeting took place. It was
Called, took place, a lot of discussion went
on, and only when it was all over did Bill
Owe from the North Carolina State Univer-
Sity staff call and ask why the State Library
Was not represented. Then, two or three
days |ater Darlene Ball, Information Special-
ist at Burlington Industries here at Greens-
Oro, called and asked the same question.
In the meanwhile we called the State Plan-
Ning Division of the Administration Depart-
Ment of State Government and asked why
We were not involved. They seemed as
Surprised as we that we had been over-
looked, And yet this is not new. Anyone
Who has been around the State Library
knows how often libraries of all kinds get
OVerlooked. The people involved here are
People much involved in enticing industry
Nto this state and in the general develop-
Ment of the entire state. They seek to make
North Carolina move forward by providing
0 industry that may be enticed into this
State help with information and by provid-
Ng to industry already here programs to
help their people grow on the job.

Here again we are talking of community
colleges. They are involved along with li-
braries because, as you know, wherever
one can get 10 people together for a kind
of training in managerial development or
whatever, the community college program
will provide a course and will use part-time
people from the industry itself to give this
course. Then, local libraries assist both
faculty and students which is good. It's the
kind of service we want. It's teamwork
that is the key to North Carolina's future.
The first resource that the local man would
turn to or should turn to for information is
the nearest library. For example, if you
were running a small operation up in my
old county of Hertford with perhaps 60 em-
ployees, and you recognized a void in their
background — something they need to help
them understand the nature of your work
and theirs a little better — it would seem to
me the natural thing to seek out the local
public library and through that library seek
information from elsewhere in the state
about programs to help develop staff, about
scientific and technical information to help
you improve techniques of production, etc.
This information potential exists in all 100
counties. There certainly should have been
an awareness of it. And yet, libraries were
overlooked.

| know that | sound like I'm finding fault,
but what I'm trying to do is point out to
you that somehow our image as the primary
information resource in the state and coun-
ty has not gone across to enough people
even to this day. Someone asked me only
recently how much our information network
is really used. He grew up in eastern
North Carolina, familiar with libraries. His
mother was a part of the Woman's Club that
sponsored the library and he knew that li-
brary and how it was used. As a child he
went hand in his mother's hand to borrow
children’s books and she went to borrow
books, largely fiction, that were available
for her. To him this was what a library
meant. It was a cultural asset in the com-
munity — cultural in the tea and mink
senses of the word. When people thought
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of financing it, they thought of financing a
community luxury because the things of
culture, particularly when money is tight, are
thought of by too many of those people who
control the money as luxury items. They
don't see it as a necessary information
source in the local community, but the
future of libraries now depends very much
upon more people seeing the library as that
link between the known and the unknown as
that means of getting to resources, as that
location of the second chance for the high
school dropout or for the man who has an
outdated skill, whom automation has put
on the shelf and who needs first of all to
identify a new skill for which he may qualify,
and then to find out where to pursue it.
This has to be and has actually become the
primary picture of the local public library.

This is the challenge that we face when
we talk now about reference. It's the chal-
lenge that the State Librarian and any mem-
ber of his staff involved with the Legis-
lature has to keep talking about. You can't
sell legislators libraries as just sources of
reading materials anymore. They want to
see an absolute necessity being supported,
and they can't identify the old type public
library as a necessity.

I'm talking about a job to be done which
is really the greater of our jobs, namely,
the provision of information, of tying the
local citizen to all the information resources
of our entire state. Now local government,
too, is hesitant about supporting libraries in
the old concept. Some of you have re-
ported to me, or to Elaine, in just the last
three or four weeks, difficulty. Money is
getting tight on the local level, and people
are saying they can't go beyond what they
did last year. |If state aid rules and regula-
tions would permit it, there are even a few
who would cut back just a little bit if they
could because they’'ve got other things they
want to support. This is not saying they
are arbitrarily choosing sides and saying
we'll support sanitation this year and li-
braries next year and so on. It's not saying
that after the garbage collection the Ili-

braries come next, as we sometimes say In
desperation. They've got a lot of things 10
do with their money, and they have doné
pretty well by libraries. Local support of
public libraries increased about a million
dollars last year — which is not insignifi
cant. We managed to get a million and &
half for this biennium in state aid — which |
also is not insignificant. We hope for and
work towards a 50-50 state and local sup
port of library service and we are makind
good progress towards it.

As for what will happen with the Federél
dollar that goes into libraries, your gues®
is as good as mine. The Library Service$
and Construction Act as amended gol
through Congress last December 7 and 12
It authorizes a lot of funds to keep up thé
library program, but it has redirected theif
use to some extent. Now, the House has '
gone beyond the administration budget and
has recommended that we be supported
federally at least on the level we were last
year. The Senate will act on that and
probably will support and possibly recom”
mend increasing it. Then it'll be a ques
tion of when and if and how the money will |
be released. So we're still dealing with the
unknown as far as the federal dollar is con”
cerned. We have to look to our local bud-
get and our state budget for basic support:
We have to sell ourselves and realize that
our future is in reference. It is in the in-
formation we give and the access we give
the local citizens to the means he needs
for self development for any necessity that
occurs in his life. This means we have 10
build materials and personnel capable of
doing these things. In some instances the
high school counselors still call and say !
have a quiet, refined, very nice student heré '
who is a natural for librarianship and 1'd
like to send her in for an interview, | have |
never refused to interview one of those peo* |
ple although not one in four is really the
kind of material we are looking for in 2
library. The facts are there is a no moré
giving a profession in modern society than
librarianship. You pick your clergymen and
your teachers and your librarians and you've

|
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90t the people who have to be totally and
3bsolutely giving and beside that they have
O stay a jump ahead of all the rest of the
People in the world so that they Il be able
O give people things they don’t even know
'®Y need. And | mean that. There was a
'Me when no librarian would presume to
Slide beyond the reference question. You
9t a question. You did your best to an-
SWer it. Then, you dropped it. You didn't
find that there were two other choices, or
hree other ways of approaching this prob-
®m. Partly because you were too busy, but
Mostly because we were too busy, did we
Provide answers and neglect guidance. Now,
© situation is changed. The person who
€omes now may start out with a simple
Question, but an alert reference information
brarian points out many related facets if
the circumstances seem to warrant it. We
Now the questioner’s characteristics. He's
AN age and has an educational background,
and his need arises from his being displaced
Y a machine. Our response must be: can
We help find something to fill this void that
© now feels — that sent him in here, or
10 meet his immediate needs? We begin to
PUrsue that and come up with three possible
answers, Or suppose we're dealing with a
Sludent, and we see that he's pursuing
Something down one line, and we know that
Wenty-nine other students in his class are
likely to have the same assignment. What
then? The librarian who is thoughtful, who
Nows the materials in the library, who
Nows something about the current carry-
ings-on technically and scientifically, and
S0 on, the moon probe, whatever, may be
able to suggest a little different approach.
don't know that it's possible to come up
With thirty different goals for these kids, but
A teacher could be educated somewhat as

a result of the work that you did with her
Students.

| guess I'm talking about every reference
Nformation librarian becoming something of
& Sherlock Holmes in that you don't just
Ook at what is on the surface, but you begin
to pick up the pieces, and to make a much
foader picture, to find all the possibilities

— like so many spokes in a palmetto fan,
or something of the sort, and then you can
assign each of these to somebody. This is
an aside. Some years ago, in Roanoke —
maybe David Vaughan remembers this — |
had a reference librarian on the staff there
who found that a new book on insects that
we had bought just that year for $14.00 had
been circulated only four times when it was
discovered some pictures were cut out of
it. In fact all the colored illustrations were
gone. This librarian went down the list of
person who had borrowed the book. One
was a high school student. She called Jef-
ferson High School and asked the biology
teacher if she had assigned any papers on
this particular subject since the date the
book was first checked out. The teacher
had. She asked if the person identified as
a student were in her class. Yes. How
was the paper illustrated? It seems that
that paper had earned an A plus and was
exceptionally well illustrated. Sure enough
the illustrative material was out of our
book. Whereupon, we confronted the par-
ent of that high school junior. He was most
cooperative. We Sherlocked it right on to
his home, and when his young daughter
came in from school, gave her the book and
the paper. Yes, he bought the book and
told her she was to keep it on her desk until
she got married.

Of course, this is not the kind of sleuthing
| want you to do, but that just came to me
as | remember calling that lady a real Sher-
lock. It got to her that someone had dared
to mutilate a new book, an expensive book.
She pursued that loss like | wish all of us
would pursue information for patrons.

Some of my best friends are reference li-
brarians, as they say, and you are among
them. Let me, in talking about this future
of reference, also talk about the kind of
financing we face right now, as far as refer-
ence service, information service, goes in
North Carolina. I'm very carefully avoiding
talking to you about In-WATS and TWX and
the Interlibrary Loan procedure, because a
young lady is going to follow me and do
that. | think you want to know what the
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status is for this kind of business right now.
You know about the recommendations of
the Advisory Budget Commission. Well,
let's go further back than that. Back in the
summer of 1969 we began to talk, the State
Library Board and I, about the development
of this Network which is important to North
Carolina, which started at the State Library
in 1968 as the In-WATS line and was open
only to public libraries. It's gone on as you
know. Well, we put $273,030 for network
development through June, 1973, in the
planned budget and the State Library Board
approved it, tentatively, in November of '69.
In January of 1970 the budget went in to
the State Budget Division. We requested
$273,030 for the expansion of the network,
the resources network, on the concept that
every resource in this state should be avail-
able to everybody in the State who can
prove a need for it. Everytime you have a
legitimate need, wherever you are, you
should be able to get to the material if it's
in this state. And of course, as we at the
State Library say, if it isn't and your need
is great enough, we'll go anywhere possible
for it. We don't like to close any door and,
thanks be to God, we seldom do. | know
we have to close some, but you who work
with our In-WATS and our regular reference
staff know that closing doors on anybody is
the hardest thing they do. They don't just
go the second mile, they keep going until
they almost fall in their tracks. This is the
way it has to be with a good reference li-
brarian. But let's get back to the budget
now. The Advisory Budget Commission
came to Raleigh for July 1st and 2nd, 1970,
to talk to 20, or was it 25, agency heads
about planning for the decade of the 70's.
So | talked to them about your needs as far
as the Network is concerned. Then in Octo-
ber, or late September, 1970, | appeared
again before them in behalf of the budget
itself. We couldn’t talk money in July —
we talked about what the network meant
and who it was for and the fact that it was
for necessary information and how we'd tie
all things together and avoid unnecessary
duplication, even in academic libraries
which have to have big broad collections.
We called it sharing of resources — sharing

from one end of North Carolina to the othe’
The Advisory Budget Commission and ledi®
lators liked this kind of thing. And, becau$?
we believe in it, it's easy to sell it to the™
They recognize that this is what the futuf® |
of our state is built on. Yes, no little por |
tion of the future of our state is built O
good information service and on access !
every resource we have, and this, becaus®
it belongs to all of us, is no reason it shoul
not be paid for by all of us through OUf
taxes. When we came to them in the f@
they were ready for questions they picke
up in July. We pointed out that a mal
doesn't need tomorrow what he may né
today to make a business decision.
needs it as quickly as he can get it, al
this is what it's all about. The $273.09
was recommended by the Advisory Budd® |
Commission and it is in the budget at thi®
point. The “B" budget has been apprové
through a sub committee, and is now befor®
the Appropriations Committee. | presuma
that this recommendation is safe.

The Advisory Budget Commission did no!
recommend an increase in state aid. We
requested three million dollars. That i
crease in state aid is also essential to th®
support of the Network. | mean to the suP’
port of our resources, our building of rée
sources, and our exchanging of them $¢
that the whole thing has to be spelled out
again to the legisiature. There was a heal”
ing, six weeks ago. They listened, but I!
was obviously a negative situation. Theré
were two very outstanding young legislator®
there — one from Randolph County and oné
from Brunswick or Columbus, he represent®
two—who asked the right kind of question®
I mean they were men who had used librarie®
who had an idea what this was all aboul
what sharing is all about. In spite of thal
| could see that we had lost the battle &°
far as state aid was concerned. So withil
two weeks, as luck would have it, and
guess a lot of hard work, some legislator®
who are good friends of libraries, manag
to get us a second hearing before the sub-
committee. There may be a few other i
stances of that this go-around, | don't know:
So far as | know, that is the only second
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Nearing that has been granted, and it was
Or 7:45 in the morning, squeezed into a
busy schedule for these legislators on the
Sub subcommittee, and remember I'm say-
Ing 2 subs there, of the subcommittee on
Genaral Government and Transportation.
© spent the time talking about state aid,
and they voted in my presence, I'm glad to
Say, which is the first time that's happened,
and they voted for one-fourth of the amount
We had requested which was the most they
fould do, and which means a total of $750,-
000 increase in state aid for the biennium.
! went from the sub subcommittee through
he subcommittee with flying colors, and is
Now before the Joint Appropriations Commit-
8. Yes, we have made it all the way to the
Appropriations Committee with $273,000+
Or development of our resources network
and with $750,000 for increased state aid to
Public libraries plus some $200,000 plus in
State salaries for federal salaries that have
10 be assumed.

This money is also a part of the reference
Uture. It's part of what you need to be
NMerested in because we will not give good
'eference service in the future without this
Kind of financizl support and back-up. Let
Me summarize just briefly what I've said to
You. First of all, reference is our future.
his is where our strength lies in getting
SUpport, not only fiscal support, but in
Setting support of the people. They know
hat they can find a substitute for some of
Our old services by watching TV, although
they don't have a choice of which mystery
hey'll watch. There are some substitutes
Ut they cannot substitute for a reference
Need of the moment.

The other point | want to make is that
We need to make our information role more
Nown simply because things that happen
Such as the meeting that went on all day
Yesterday didn't take into consideration that
the state Library and public libraries and
for that matter the academic libraries in this
State are involved in planning for mana-
Serial and technical assistance to business,
Commerce and industry in North Carolina.

They didn’t see us as part of or one of the
links in this chain. It is tragic that this is
still happening. We had to ask for an in-
vitation to a meeting dealing with provision
of information — information as it applies
on the local level. Keep this thought in
mind when you think of what kind of service
you have to give, and what kind of image
you have to create. Also, keep in mind the
fact that you can suggest beyond the initial
question when it comes from a student, that
you are now in a position to actually guide
people in their educational development.

Finally, take pride in the fact that you are
among the most important people in this
state. Yes, | really mean that because the
future of North Carolina depends on the
availability of information, on the availability
of people dedicated to its dissemination,
alert to every possibility of disseminating it,
and willing to go that second mile to see
that whatever is needed is done. Don't, as
you meditate, retreat and think together on
reference for these two and a half days,
miss getting the whole picture and the part
you play in it. You didn’t come to praise
yourselves — or get your halos on too tight,
| know that, but | came to make them just
as tight as | could, because | see you as
perhaps the biggest single group in North
Carolina to get the job done that has to be
done in this state. The job really is a
reference job, it's an information job and
unless it's done progress won't be made.

Of course, it will be done in some degree
other than by libraries and we want to be
part of that team and let them be part of
our team when it is done by others. Let's
remember that no amount of that can re-
place us. We look to the computer, micro-
film, to all these new reference aids that are
coming up that you'll be hearing about the
next couple of days. Always it's the dedi-
cated reference librarian who holds the key.
You are the key, and | close my comments
to you on this note and that makes this the
keynote address without all the formality
that you wanted in a statistical extravaganza
that wouldn't be typical of Phil Ogilvie under
any circumstances as you all know.



